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$0PO$# COMPI!IN8 *1"#-($+

HQ+&2:-,+&-Z&/-,3:2&(%0&:-%/+%/&-Z&/Q32&*+,-./&P(2&0+`%+0&
4(2+0&-%&2/(=+Q-)0+.&3%:)'239+%+22V&2'2/(3%(43)3/5&:-%/+]/V&
<(/+.3()3/5V&(%0&:-<,)+/+%+22R&

H-& :-<,3)+& /Q+& *+,-./V& /Q+& D(%=& 4+?(%& 45& 30+%/3Z53%?&
=+5& /-,3:2& /Q(/& <(/+.3())5& 3<,(:/+0& 3/2& 2/(=+Q-)0+.2&
(%0& 4'23%+22& :-%/3%'3/5R& HQ+& 30+%/3`:(/3-%& .+2')/2& P+.+&
,.+2+%/+0&3%&(&<(/+.3()3/5&:Q(./&(%0&/(4)+&/Q(/&30+%/3`+2&
/Q+&2/(=+Q-)0+.2V&(&)32/&-Z&<(/+.3()&/-,3:2V&/Q+&4-'%0(.3+2V&
(%0&<(%(?+<+%/\2&(,,.-(:QR

M'#0$I'! #OPICS  *1"#-()+

HQ+& <(/+.3()& /-,3:2& P+.+& 2+)+:/+0& 4(2+0& -%& /Q+& D(%=\2&
4'23%+22& 2/.(/+?5& (%0& /Q+& 05%(<3:2& 3%& /Q+& 4(%=3%?&
3%0'2/.5R& ;%& #$#$& .+,-./3%?& 5+(.V& /Q+& D(%=& '%0+.P+%/& (&
23?%3`:(%/&-,+.(/3-%()&2Q3Z/&/-&(::-<<-0(/+&2/.3:/&Q+()/Q&
,.-/-:-)2& 3%& .+2,-%2+& /-& /Q+& 6-.-%(& X3.'2Y "& ,(%0+<3:R&
HQ+& D(%=& 3<,)+<+%/2& (& P-.=YZ.-<YQ-<+& TJLEU& ,-)3:5&
(%0& (& 2,)3/& -,+.(/3-%& (,,.-(:Q& (%0& 03930+0& +<,)-5++2&
3%/-&(&H+(<&A&(%0&(&H+(<&D&/-&<3%3<3[+&:-%/(:/R&1+9+.()&
Q'4& -i:+2& P+.+& 2+/& ',& /-& +%(4)+& +<,)-5++2& /-& P-.=&
(/& )-:(/3-%2& :)-2+.& /-& Q-<+R& HQ+2+& <+(2'.+2& (3<+0& /-&
+)3<3%(/+&03.+:/&3%/+.(:/3-%&P3/Q&:'2/-<+.2&(%0&4+/P++%&
+<,)-5++2R& E-P+9+.V& /Q+.+& P+.+& %-& 23?%3`:(%/& :Q(%?+2&
.+)(/+0&/-&/Q+&D(%=\2&2',,)5&:Q(3%R&&*1"#-1", 1"#-(9+ 

HQ32& *+,-./& ,.+2+%/2& /+%& .+)+9(%/& /-,3:2& PQ3:Q& Q(9+&
4+:-<+&,.3-.3/3+2&3%&/Q+&D(%=\2&4'23%+22R&*1"#-()+

P$IO$I#; M'#0$I'! #OPICS IN M'#$I< *1"#-(), 1"!-1+

HQ+&Z-))-P3%?&<(/.3]&2Q-P2&.+)+9(%/&<(/+.3()&(%0&,.3-.3/5&
/-,3:2&932YjY932&/Q+3.&3<,(:/2&-%&2/(=+Q-)0+.2R



 "d G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

Priority #opics

L.-<&(&)32/&-Z&<(/+.3()&/-,3:2&30+%/3`+0&3%&(&)3<3/+0&Z-:'2+0&
032:'223-%& ?.-',2V& /Q+& D(%=& /Q+%& 0+:30+0& -%& # & .+)+9(%/&
8*;& /-,3:Y2,+:3`:& 032:)-2'.+2& 3%& /Q+& )32/& -Z& 1/(%0(.0& 8*;&
;%03:+2R

& & & &

Prioritas #opik
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Pengaruh pada penilaian dan keputusan bagi perusahaan
Signi#cant internal economic, environmental and social impact

Kinerja Ekonomi
Economic Performance

Privasi Pelanggan
Customer Privacy

Anti Korupsi
Anti Corruption

Pelatihan dan Pendidikan
Training and Education

Portfolio Produk
Product Portfolio

Energi dan Emisi
Energy and Emissions

Literasi Keuangan
Financial Literacy

Keanekaragaman dan Kesempatan Setara
Diversity and Equal Opportunities

Lingkungan, Sosial dan Tata Kelola (LST) 
Environmental, Social and Government (ESG)

Kinerja K3
K3 Performance

7(.3&30+%/3`=(23&/-,3=&<(/+.3()&<+)()'3&,.-2+2&L-.'<&732='23&
F+)-<,-=& /+.4(/(2V& D(%=& =+<'03(%& <+%+/(,=(%& # & 3%0+=2&
032:)-2'.+&2,+:3`:&8*;&5(%?&.+)+9(%&0+%?(%&=+?3(/(%&5(%?&
03O()(%=(%&0(%&032(<,(3=(%&,(0(&7(Z/(.&;%0+=2&8*;&1/(%0(.0R

D/;6/2 6OPI0 M/6<2I/=, BOUNDARY D/N 1) IND<0S DISCLOSURE SPECIFIC
=ist o> Material 6opics, Boundary, and 1) Speci?c Disclosures Inde@  *1"#-()+

No
6opik Material
>(/+.3()&A2,+:/2

/lasan Materialitas
>(/+.3()3/5&*+(2-%2

Indeks 
Disclosure
732:)-2'.+&

;%0+]

Batasan 7 D-'%0(.5
Di dalam

Internal o>
K6D6&B;1N

Diluar 
<@ternal o>
K6D6&B;1N

@FKBK>;&g&@6KBK>M

 F3%+.O(&@=-%-<3
@:-%-<3:&N+.Z-.<(%:+

D+.0(<,(=&23?%3`=(%&,(0(&,+<(%?='&=+,+%/3%?(%
13?%3`:(%/)5&3<,(:/+0&/Q+&2/(=+Q-)0+.2

#$ Y V&#$WY ! !

# A%/3&F-.',23&g&A%/3&6-..',/3-% D+.0(<,(=&23?%3`=(%&,(0(&,+<4(%?'%(%&0(%&,(0(&
.+,'/(23&N+.2+.-(%
13?%3`:(%/)5&3<,(:/+0&/Q+&6-<,(%5\2&?.-P/Q&(%0&
.+,'/(/3-%

#$cY#V&#$cYW ! !

G;B8FCB8AB&g&@BX;*KB>@BH

W @%+.?3&g&@%+.?5& D+.0(<,(=&23?%3`=(%&,(0(&,+<(%?='&=+,+%/3%?(%
13?%3`:(%/)5&3<,(:/+0&/Q+&2/(=+Q-)0+.2

W$#Y !

d @<323&&g&@<3223-% W$cY !

1K1;AG&g&1K6;AG

c F+(%+=(.(?(<(%&0(%&F+2+<,(/(%&
1+/(.(&g&739+.23/5&(%0&@k'()&
K,,-./'%3/3+2 D+.0(<,(=&23?%3`=(%&,(0(&,+<(%?='&=+,+%/3%?(%&

0(%&4(?3&=+23%(<4'%?(%&'2(Q(
13?%3`:(%/)5&3<,(:/+0&/Q+&2/(=+Q-)0+.2&(%0&4'23%+22&
:-%/3%'3/5

d$ Y V&d$cY !

e F+2+Q(/(%&0(%&F+2+)(<(/(%&F+.O(&g&
K::',(/3-%()YQ+()/QY(%0Y2(Z+/5

d$WY V&d$WY#V&
d$WY^V&d$WY!

! !

^ N+)(/3Q(%&0(%&N+%0303=(%&g&H.(3%3%?&
(%0&@0':(/3-%

d$dY !

! >(25(.(=(/&G-=()&g&G-:()&6-<<'%3/5 d WY ! !

" N.39(23&N+)(%??(%&g&6'2/-<+.&N.39(:5 D+.0(<,(=&23?%3`=(%&,(0(&,+<(%?='&=+,+%/3%?(%
13?%3`:(%/)5&3<,(:/+0&/Q+&2/(=+Q-)0+.2&

d !Y !

GAMABAB&F@CAB8AB&g&L;BAB6;AG&1@*X;6@&

 $ N-./-Z-)3-&N.-0'=&g&N.-0':/&N-./Z-)3- D+.0(<,(=&23?%3`=(%&,(0(&=+23%(<4'%?(%&'2(Q(&
0(%&=+4+.)(%O'/(%
13?%3`:(%/)5&3<,(:/+0&/Q+&4'23%+22&:-%/3%'3/5&(%0&
2'2/(3%(43)3/5

L1eV&L1^V&L1!V&
L1 $V&L1  

!

  G3/+.(23&F+'(%?(%&g&L3%(%:3()&G3/+.(:5D+.0(<,(=&23?%3`=(%&,(0(&=+23%(<4'%?(%&'2(Q(
13?%3`:(%/)5&3<,(:/+0&/Q+&4'23%+22&:-%/3%'3/5

L1 e ! !



 "cBank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

Pelibatan Pemangku "epentingan *1"#-("+ *1"#-(#+ *1"#-
(!+ *1"#-(!+ *1"#-((+

D(%=&<+%?+)-)(&Q'4'%?(%&0+%?(%&,+<(%?='&=+,+%/3%?(%&
2+2'(3& 0+%?(%& =(.(=/+.32/3=& 0(%& =+4'/'Q(%%5(& <+)()'3&
<+/-0+& ,+)34(/(%& 5(%?& 2,+23`=& 2+/+)(Q& <+%?30+%/3`=(23&
23?%3`=(%23& ,+<(%?='& =+,+%/3%?(%& <+)()'3& (%()3232&
,+%?(.'Q& 0(%& Q'4'%?(%%5(& /+.Q(0(,& D(%=R& D(%=&
<+)(='=(%& =-<'%3=(23& 4+.=()(& 0+%?(%& ,+<(%?='&
=+,+%/3%?(%&2+4(?(3&)(%0(2(%&,.-2+2&30+%/3`=(23&32'&'/(<(&
0(.3& <(23%?Y<(23%?& ,+<(%?='& =+,+%/3%?(%V& =+<'03(%&
<+%3%0(=)(%O'/3%5(&2+2'(3&=+4'/'Q(%R

Pemangku 
0epentingan
1/(=+Q-)0+.2

Dasar Identi?kasi 
Pemangku 

0epentingan
1/(=+Q-)0+.2&

;0+%/3`:(/3-%&D(232

Isu Prioritas
N.3-.3/5&;22'+

Pendekatan Bank
D(%=\2&A,,.-(:Q

;rekuensi 
Pelibatan

;%9-)9+<+%/&
L.+k'+%:5

Intern 7 ;%/+.%()

F(.5(P(%

@<,)-5++2

E'4'%?(%&3%0'2/.3()&
0(%&(2+/&D(%=&0()(<&
<+%O()(%=(%&=+?3(/(%&&
-,+.(23-%()

;%0'2/.3()&.+)(/3-%2Q3,&
(%0&D(%=\2&(22+/2&
3%&.'%%3%?&/Q+&
-,+.(/3-%()&(:/393/3+2

�t�� F+2+Q(/(%&0(%&=+2+)(<(/(%&=+.O(&
�t�� N+)(/3Q(%&0(%&,+%?+<4(%?(%&=-<,+/+%23
�t�� F+2+/(.((%&=+2+<,(/(%&=+.O(
�t�� E(=YQ(=&=(.5(P(%
�t�� ;%Z-.<(23&<+%?+%(3&=3%+.O(&+=-%-<3V&/(.?+/&

0(%&2/.(/+?3&D(%=
�t�� F3%+.O(&'%/'=&<+%0'='%?&(%/3=-.',23V&)3/+.(23&

=+'(%?(%&4(?3&<(25(.(=(/V&,.39(23&,+)(%??(%V&
,+%3%?=(/(%&+`23+%23&+%+.?3&0(%&+<323R

�t�� N+%3)(3(%&=3%+.O(&0(%&O+%O(%?&=(.3.
�t�� *+<'%+.(23&0(%&bene"t&4(?3&=(.5(P(%

�t�� E+()/Q&(%0&-::',(/3-%()&2(Z+/5
�t�� H.(3%3%?&(%0&:-<,+/+%:5&0+9+)-,<+%/
�t�� @k'()&P-.=&-,,-./'%3/5
�t�� @<,)-5++&.3?Q/2
�t�� ;%Z-.<(/3-%&(4-'/&+:-%-<3:&,+.Z-.<(%:+&

D(%=&/(.?+/2&(%0&2/.(/+?3+2
�t�� N+.Z-.<(%:+&/-&2',,-./&(%/3Y:-..',/3-%V&

`%(%:3()&)3/+.(:5&Z-.&/Q+&,+-,)+V&:'2/-<+.&
,.39(:5V&+%+.5&(%0&+<3223-%&+i:3+%:5&
3<,.-9+<+%/

�t�� N+.Z-.<(%:+&A,,.(32()&(%0&6(.++.&N(/Q
�t�� *+<'%+.(/3-%&(%0&D+%+`/&Z-.&@<,)-5++2

D+.03()-?&0+%?(%&1+.3=(/&
N+=+.O(
73()-?'+2&P3/Q&/Q+&P-.=+.\2&
'%3-%

>3%3<()&2+/(Q'%&
2+=()3
A/&)+(2/&-%:+&(&
5+(.

N+)(/3Q(%&0(%&2+<3%(.&
0+%?(%&,.-/-=-)&=+2+Q(/(%&
=+/(/
H.(3%3%?2&(%0&2+<3%(.2&P3/Q&
,.-,+.&Q+()/Q&<+(2'.+2

1+2'(3&=+4'/'Q(%&
0(%&=-%0323

A2&.+k'3.+0&(%0&
(::-.03%?&/-&/Q+&
:-%03/3-%2

>(O()(Q&;%/+.%()
;%/+.%()&>(?([3%+

H3(,&4')(%
>-%/Q)5

�t�� N+%3)(3(%&=3%+.O(&4+.=()(
�t�� F+4+.2(<((%&=(.5(P(%
�t�� N+.Z-.<(%:+&(22+22<+%/
�t�� @<,)-5++&/-?+/Q+.%+22

>3%3<()&2+/(Q'%&
2+=()3
A/&)+(2/&-%:+&(&
5+(.

N+<+?(%?&
1(Q(<&b&
;%9+2/-.

1Q(.+Q-)0+.2&
b&;%9+2/-.2

F3%+.O(&=+'(%?(%&
0(%&=+P(O34(%&
,+<+%'Q(%&(/'.(%&
0(%&/(.?+/&=3%+.O(&
-)+Q&.+?')(/-.

L3%(%:3()&,+.Z-.<(%:+&
(%0&.+?')(/-.5&
:-<,)3(%:+&
-4)3?(/3-%2
,+.Z-.<(%:+

�t�� F3%+.O(&=+'(%?(%b%3)(3&2(Q(<V&/+.<(2'=&
,-./-Z-)3-&D(%=

�t�� A=23&0(%&2/.(/+?3&=-.,-.(23
�t�� F+'(%?(%&D+.=+)(%O'/(%
�t�� Recovery Plan
�t�� F3%+.O(&(%/3=-.',23
�t�� ;%Z-.<(23&,+.'2(Q((%&/+.=3%3

�t�� L3%(%:3()&,+.Z-.<(%:+b2/-:=2&9()'+&
3%:)'03%?&D(%=&,-./Z-)3-

�t�� 6-.,-.(/+&(:/3-%2&(%0&2/.(/+?5
�t�� 1'2/(3%(4)+&L3%(%:+
�t�� *+:-9+.5&N)(%
�t�� A%/3Y:-..',/3-%&,+.Z-.<(%:+
�t�� G(/+2/&:-<,(%5&3%Z-.<(/3-%

*CN1&b&8>1

*CN1GD&b&@8>1

1+=()3&2+/(Q'%
A%%'())5
I3=(&03,+.)'=(%
A2&%++0+0

�t�� G(,-.(%&H(Q'%(%&0(%&
G(,-.(%&F+4+.)(%O'/(%
A%%'()&*+,-./&(%0&
1'2/(3%(43)3/5&*+,-./

�t�� G(,-.(%&F3%+.O(
N+.Z-.<(%:+&*+,-./

�t�� 1+=()3&2+/(Q'%
K%:+&(&5+(.

�t�� D')(%(%&0(%&
='(./()(%&
>-%/Q)5&(%0&
l'(./+.)5

>+%O(?(&*+)(23&0+%?(%&
>+03(
>+03(&*+)(/3-%2

D3)(&03,+.)'=(%

A2&.+k'3.+0

Stakeholder 0ngagement *1"#-("+ *1"#-(#+ *1"#-(!+ *1"#-
(!+ *1"#-((+

HQ+&D(%=\2&(,,.-(:Q&/-&<(%(?3%?&2/(=+Q-)0+.&.+)(/3-%2&32&
/(3)-.+0&/-&/Q+&:Q(.(:/+.32/3:2&(%0&%++02&/Q.-'?Q&2,+:3`:&
+%?(?+<+%/R& HQ+& 1/(=+Q-)0+.2& Q(9+& 4++%& (%()5[+0& 3%&
/+.<2&-Z&/Q+3.&3%m'+%:+&(%0&.+)(/3-%2Q3,2&P3/Q&/Q+&D(%=&
/-& (2:+./(3%& /Q+3.& 23?%3`:(%:+R& HQ+& D(%=& 32& .+?')(.)5&
:-<<'%3:(/+& P3/Q& /Q+& 2/(=+Q-)0+.2& /-& )+(.%& /Q+3.& =+5&
322'+2&(%0&/(=+&(,,.-,.3(/+&Z-))-PY',&<+(2'.+2R



 "e G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

Pemangku 
0epentingan
1/(=+Q-)0+.2

Dasar Identi?kasi 
Pemangku 

0epentingan
1/(=+Q-)0+.2&

;0+%/3`:(/3-%&D(232

Isu Prioritas
N.3-.3/5&;22'+

Pendekatan Bank
D(%=\2&A,,.-(:Q

;rekuensi 
Pelibatan

;%9-)9+<+%/&
L.+k'+%:5

<kstern 7 @]/+.%()

B(2(4(Q

6'2/-<+.

N+%+.3<(&O(2(V&2'<4+.&&
,+%+.3<((%&D(%=V&
,+<43(5((%&=+'(%?(%&
4+.=+)(%O'/(%V&
Q'4'%?(%&+=-%-<3&
0(%&2-23()

1+.93:+&.+:+39+.V&
D(%=&3%:-<+&2-'.:+V&
1'2/(3%(4)+&`%(%:3%?V&
+:-%-<3:&(%0&2-:3()&
.+)(/3-%2

�t�� F3%+.O(&D(%=
�t�� N.-2+0'.&0(%&3%Z-.<(23&,.-0'=
�t�� F+%5(<(%(%&0(%&=+,'(2(%&%(2(4(Q&
�t�� F+(<(%(%&0(%&,.39(23&0(/(&%(2(4(Q&
�t�� G(5(%(%&5(%?&O+)(2&0(%&/.(%2,(.(%
�t�� G3/+.(23&=+'(%?(%
�t�� F+43O(=(%&/+.Q(0(,&)3%?='%?(%&0(%&

2-23()&0()(<&(%()3232&.323=-&=.+03/&'%/'=&
,+<43(5((%&Q3O('R

�t�� D(%=&,+.Z-.<(%:+
�t�� N.-:+0'.+&(%0&N.-0':/&;%Z-.<(/3-%
�t�� 6'2/-<+.&0(/(&2(Z+/5&(%0&,.39(:5
�t�� H.(%2,(.+%/&(%0&:)+(.&2+.93:+
�t�� L3%(%:3()&G3/+.(:5
�t�� N-)3:3+2&-%&+%93.-%<+%/()&(%0&2-:3()&3%&

:.+03/&.32=&(%()5232&Z-.&?.++%&`%(%:3%?

G(5(%(% !a"" !entre 0(%&
-,+.(23-%()&2+Q(.3&Q(.3
6())&6+%/+.&2+.93:+&(%0&0(3)5&
-,+.(/3-%2

1+/3(,&Q(.3

@9+.50(5

;%Z-.<(23&23/'2&P+4V&<+03(&
2-23()&0(%&#n"ine ban$ing
J+423/+&3%Z-.<(/3-%V&2-:3()&
<+03(&(%0&-%)3+&4(%=3%?

1+/3(,&2((/

A%5/3<+

8(/Q+.3%?&%(2(4(Q

6'2/-<+.&?(/Q+.3%?

>3%3<()&0'(&=()3&
2+/(Q'%
A/&)+(2/&/P3:+&(&
5+(.

>(25(.(=(/

HQ+&N'4)3:

H(%??'%?&O(P(4&
2-23()&D(%=

D(%=&1-:3()&
*+2,-%2343)3/5

�t�� F+.O(&2(<(&2/.(/+?32&0()(<&=+?3(/(%&
,+<4+.0(5((%&<(25(.(=(/

�t�� G3/+.(23&=+'(%?(%
�t�� 1/.(/+?3:&:--.,-.(/3-%&3%&/Q+&2-:3+/5\2&

+<,-P+.<+%/&(:/393/3+2R
�t�� L3%(%:3()&)3/+.(:5

F+?3(/(%&61*&0()(<&4+%/'=&
,+)(/3Q(%V&,+<4+.0(5((%&
<(25(.(=(/
61*&(:/393/3+2&3%&/Q+&Z-.<&
-Z&,+-,)+&/.(3%3%?&(%0&
+<,-P+.<+%/

D+.0(2(.=(%&CSR 
Masterpla%

D(2+0&-%&61*&
>(2/+.,)(%

N+<+.3%/(Q&b&
*+?')(/-.

8-9+.%<+%/&b&
*+?')(/-.

F+,(/'Q(%&,(0(&
=+/+%/'(%&(/'.(%b&
'%0(%?Y'%0(%?&
,+.4(%=(%&0(%&/(/(&
=+)-)(&D(%=

6-<,)3(%:+&/-&/Q+&
D(%=3%?&.')+2&(%0&
.+?')(/3-%2&(%0&D(%=&
8-9+.%(%:+

�t�� F+,(/'Q(%&/+.Q(0(,&Q'='<&0(%&2+)'.'Q&
'%0(%?Y'%0(%?

�t�� &;%Z-.<(23&5(%?&/.(%2,(.(%&0(%&/+.=3%3
�t�� H(/(&=+)-)(&,+.'2(Q((%&5(%?&4(3=

�t�� 6-<,)3(%:+&/-&())&/Q+&.')+2&(%0&.+?')(/3-%2
�t�� H.(%2,(.+%/&(%0&',0(/+0&3%Z-.<(/3-%
�t�� 8--0&:-.,-.(/+&?-9+.%(%:+

G(,-.(%&H(Q'%(%&0(%&
G(,-.(%&F+4+.)(%O'/(%
A%%'()&*+,-./&(%0&
1'2/(3%(43)3/5&*+,-./

1+/(Q'%&2+=()3

A%%'())5

N+)(,-.(%&=+&*+?')(/-.

*+,-./3%?&/Q+&/Q+&*+?')(/-.2

D+.=()(V&2+2'(3&
0+%?(%&=+/+%/'(%&
5(%?&4+.)(='
*+?')(.)5V&
(::-.03%?&/-&
(,,)3:(4)+&
2/3,')(/3-%2

>3/.(&F+.O(

J-.=3%?&
N(./%+.

N+<(2-=&O(2(b,.-0'=&
'%/'=&&<+%0'='%?&
=+?3(/(%&-,+.(23-%()

1+.93:+b,.-0':/&
2',,)3+.2&/-&2',,-./&
/Q+&-,+.(/3-%()&
(:/393/3+2

�t�� N.-2+2&,+%?(0((%&4(.(%?&0(%&O(2(&5(%?&(03)&
0(%&/.(%2,(.(%

�t�� A%/3&=-.',23

�t�� L(3.&(%0&/.(%2,(.+%/&?--02&(%0&2+.93:+&
,.-:'.+<+%/&,.-:+22

�t�� A%/3Y:-..',/3-%

1-23()32(23&=+43O(=(%

N-)3:5&1-:3()3[(/3-%

>3%3<()&2+/(Q'%&
2+=()3

A/&)+(2/&-%:+&&5+(.



 "̂Bank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

Keran'(a#.an#/"ra"e'i#Ke erlanj!"an
1'2/(3%(43)3/5&L.(<+P-.=&(%0&1/.(/+?3+2

P$INSIP= "0BIJ'"'N D'N "0$'N8"' 
"0B0$!'NJ:#'N

Pendekatan Manajemen
>+%?(:'& ,(0(&  ^& .'<'2(%& /'O'(%& 1782& 0(%& )3<(& ,3)(.&&
'/(<(& )(%0(2(%& ,+<4(%?'%(%& 4+.=+)(%O'/(%& 5(3/'&
cN&T,+-,)+V& ,)(%+/V& ,.-2,+.3/5V& ,+(:+V& 0(%& ,(./%+.2Q3,U&
5(%?& 03=+<4(%?=(%& 2+4(?(3& .+2-)'23& NDD& 0+%?(%& B-R&
nAb*+2b^$b b#$ coV& D(%=& <+5(=3%3& ,+.(%& ,+%/3%?& ,(.(&
,+<(%?='&=+,+%/3%?(%&2+4(?(3&4(?3(%&5(%?&/30(=&0(,(/&
03,32(Q=(%& 0(.3& 2/.(/+?3& '%/'=& <+%:(,(3& /'O'(%R& K)+Q&
=(.+%(%5(V& D(%=& <+<3)3=3& 0(%& <+%O()(%=(%& F+.(%?=(&
F+4+.)(%O'/(%& 5(%?& 03/+.(,=(%& <+)()'3& 2+.(%?=(3(%&
3%323(/3Z&,+<4+.3(%&,+<43(5((%&0(%&,+)(=2(%((%&,.-?.(<&
H(%??'%?&I(P(4&1-23()&0(%&G3%?='%?(%&N+.'2(Q((%R&

*+%:(%(& F+'(%?(%& D+.=+)(%O'/(%& D(%=& <+%?(:'& ,(0(&
,+%:(,(3(%& 4+.4(?(3& .'<'2(%& /'O'(%& 1782V& <+)3,'/3&
=+?3(/(%& '%/'=& <+%:3,/(=(%& 3=)3<& )3%?='%?(%& 0(%&
/(/(%(%& <(25(.(=(/& 5(%?& 4+.=+)(%O'/(%V& ,+%?+)-)((%&
(2,+=& 2'<4+.& 0(5(& <(%'23(& D(%=V& 0(%& <+%+/(,=(%&
=+43O(=(%&5(%?&4+.0(<,(=&/+.Q(0(,&%(2(4(QR&D(%=&/+)(Q&
<+<+/(=(%&=+/+.3=(/(%&=+?3(/(%&-,+.(23-%()%5(&<+)()'3&
)3<(&.'<'2(%&/'O'(%&1782V&5(%?&=+<'03(%&033%/+?.(23=(%&
=+&0()(<&F+.(%?=(&F+4+.)(%O'/(%&D(%=R

>+)()'3& :-.,-.(/+& :(<,(3?%& p>+)(O'I('Q& 5(%?&
03)'%:'.=(%& ,(0(& 4')(%& K=/-4+.& #$#$V& D(%=& =+<4()3&
<+%+?(2=(%& =-<3/<+%%5(& '%/'=& <+%?'4(Q& /(%/(%?(%&
<+%O(03& ,+)'(%?& 0+%?(%& <+<,+./(Q(%=(%& ,.3%23,&
,+.4(%=(%& 5(%?& 4+./(%??'%?& O(P(4& 0(%& =3%+.O(& ,-23/3ZV&
2+Q3%??(& 432(& <+<4+.3=(%& .(2(& (<(%& =+,(0(& %(2(4(Q&
0(%& <+<4+.3=(%& 0(<,(=& ,-23/3Z& 4(?3& =+Q30',(%& 2-23()&
0(%&)3%?='%?(%R&

SD8s dalam "erangka "eberlanjutan Bank OCBC NISP

!ima 'spek Dalam "euangan Berkelanjutan Bank dan "e terkaitannya dengan SD8s
Bank>s (ve sustainable (nance aspects and their relevance with the SD8s included

F+Q30',(%&1+Q(/
0(%&1+O(Q/+.(

ASDE !:

N+=+.O((%&G(5(=&0(%
N+./'<4'Q(%&@=-%-<3

ASDE %:

@%+.?3&D+.23Q&0(%&
H+.O(%?=('

ASDE ):

;%0'2/.3V&;%-9(23&0(%&
;%Z.(2/.'=/'.

ASDE 9:

N+%(%?(%(%&
N+.'4(Q(%&;=)3<

ASDE 1!:

S:S#'IN'BI!I#; P$INCIP!0S= PO!ICI0S= 'ND 
3$'M02O$"

Management1s 'pproach 
*+Z+..3%?&/-&/Q+& ^&1782&-4O+:/39+2&(%0&cN2&T,+-,)+V&,)(%+/V&
,.-2,+.3/5V&,+(:+V&(%0&,(./%+.2Q3,U&-Z&`9+&,.3<(.5&,3))(.2&
-Z&2'2/(3%(43)3/5&0+9+)-,<+%/&,)(/Z-.<&0+9+)-,+0&(2&/Q+&
CB& *+2-)'/3-%& B-R& Ab*+2b^$b b#$ cV& /Q+& D(%=& ,)(:+2& /Q+&
2/(=+Q-)0+.\2& 3<,-./(%/& .-)+& (2& (%& 3%/+?.()& ,(./& 3%& /Q+&
2/.(/+?5& /-& (::-<,)32Q& /Q+& D(%=\2& -4O+:/39+2R& A2& 2':QV&
/Q+& D(%=& +2/(4)32Q+0& (%0& +]+:'/+0& /Q+& 1'2/(3%(43)3/5&
L.(<+P-.=&PQ3:Q&Q(2&4++%&3<,)+<+%/+0&/Q.-'?Q&(&2+.3+2&
-Z&`%(%:3%?&3%3/3(/39+2&(%0&,.-?.(<2&Z-.&6-.,-.(/+&1-:3()&
(%0&@%93.-%<+%/()&*+2,-%2343)3/5R

HQ+& D(%=\2& 1'2/(3%(4)+& L3%(%:+& N)(%& .+Z+.2& /-& /Q+&
(::-<,)32Q<+%/& -Z& 9(.3-'2& 1782& -4O+:/39+2V& 3%:)'03%?&
:.+(/3%?& 2'2/(3%(4)+& +%93.-%<+%/()& :)3<(/+& (%0&
:-<<'%3/5& ?-9+.%(%:+V& <(%(?3%?& /Q+& D(%=\2& Q'<(%&
.+2-'.:+2V& (%0& ,-)3:5& 2+//3%?& /Q(/& (q+:/2& /Q+& :'2/-<+.2R&
HQ+&D(%=&Q(2&()2-&<(,,+0&-'/&/Q+&-,+.(/3-%2&+%?(?+<+%/&
P3/Q&`9+&?-()2&-Z&1782V&PQ3:Q&Z'./Q+.&3%/+?.(/+0&3%/-&/Q+&
D(%=\2&1'2/(3%(43)3/5&L.(<+P-.=R

HQ+& p8-L(.D+5-%0& :-.,-.(/+& :(<,(3?%V& )('%:Q+0& 3%&
K:/-4+.& #$#$V& .+(i.<2& /Q+& D(%=\2& :-<<3/<+%/& /-& /'.%&
:Q())+%?+2& 3%/-& -,,-./'%3/3+2V& 45& ,.(:/3:3%?& .+2,-%234)+&
4(%=3%?V& <(3%/(3%3%?& ,-23/39+& ,+.Z-.<(%:+& /-& ,.-930+&
(22'.(%:+&/-&/Q+&:'2/-<+.2V&(%0&4+3%?&(&,-23/39+&3%m'+%:+&
-%&2-:3+/5&(%0&/Q+&+%93.-%<+%/R&

SD8s in Bank OCBC NISP1s Sustainability 3ramework



 "! G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

S:S#'IN'B!0 3IN'NC0=  S#$'#08IC P!'N

H-& Z-2/+.& /Q+& (:Q3+9+<+%/& -Z& 1782& -4O+:/39+2V& KIF& Q(2&
322'+0& /Q+& 1'2/(3%(4)+& L3%(%:+& *-(0& >(,& #$ cY#$ "R&
HQ32& *-(0<(,& 2+.9+2& (2& (& 03.+:/3-%& Z-.& /Q+& 4(%=2V& (2& (&
`%(%:3()& 2+.93:+2& 3%2/3/'/3-%V& /-& 4+?3%& 3<,)+<+%/3%?&
?.++%& `%(%:3%?R& HQ32& *-(0<(,& P(2& Z-))-P+0& 45& /Q+&
322'(%:+& -Z& KIF& *+?')(/3-%& B-R& c bNKIFR$Wb#$ ^& TNKIF& c U&
-%& /Q+& ;<,)+<+%/(/3-%& -Z& 1'2/(3%(4)+& L3%(%:+& (%0& KIF&
*+?')(/3-%&B-Re$bNKIFR$Wb#$ ^&TNKIF&e$U&-%&/Q+&;22'(%:+&
(%0&*+k'3.+<+%/2&-Z&8.++%&D-%02R

13%:+& 1+,/+<4+.& #$$"V& /Q+& D(%=& Q(2& 322'+0& (%&
@%93.-%<+%/()& (%0& 1-:3()& N-)3:5& PQ3:Q& (0-,/2& /Q+& 2(<+&
N-)3:5& Z.-<& ;L6& (2& (& ?'30+& 3%& ?.(%/3%?& :.+03/& Z(:3)3/3+2R&
L'./Q+.<-.+V& /-& 2',,-./& /Q+& 1'2/(3%(4)+& L3%(%:+& 3%&
;%0-%+23(&(%0&NKIF&c V&/Q+&D(%=&Q(2&322'+0&(&*+2,-%234)+&
L3%(%:3%?& L.(<+P-.=& (%0& N-)3:3+2& /Q(/& 3%:-.,-.(/+2& @18&
+)+<+%/2&3%&1+,/+<4+.&#$ ^V&PQ3:Q&/(=+2&3%/-&(::-'%/&/Q+&
@18&Z(:/-.2R&*;S1"+

 R& 6'2/-<+.&
@],+.3+%:+

dR& 1/.-%?&
8-9+.%(%:+

^R& 6-<4(/3%?&
L3%(%:3()&6.3<+2&
_&654+.&HQ.+(/2

#R& L3%(%:3()&;%:)'23-%cR& L(3.&7+()3%?

WR& 73?3/()32(/3-%

eR& *+2,-%234)+&
(%0&1'2/(3%(4)+&
L3%(%:3%? "R& H()+%/&

>(%(?+<+%/&(%0&
*+/+%/3-%

A6H;B8&J;HE&
;BH@8*;HM

@B8A8;B8&
6K>>CB;H;@1

XAGC;B8&KC*&N@KNG@ D@;B8&
@BX;*KB>@BHAGGM

*@1NKB1;DG@

!R& ;%:)'239+&
J-.=Z-.:+

 $R&@:-%-<3:&
6-%/.34'/3-%2

  R&6-<<'%3/5&
7+9+)-,<+%/

 #R&@%93.-%<+%/()
L--/,.3%/

SD8S D'!'M "0$'N8"' "0B0$!'NJ:#'N B'N" OCBC NISP
SD8s in the Bank OCBC NISP Sustainability 3ramework

NCHH;B8
6C1HK>@*&L;*1H

$0NC'N' S#$'#08IS "0:'N8'N 
B0$"0!'NJ:#'N

7()(<&.(%?=(&<+%0'='%?&,+%:(,(3(%&/'O'(%&1782V&KIF&
/+)(Q& <+%?+)'(.=(%&*-(0<(, & F+'(%?(%& D+.=+)(%O'/(%&
'%/'=& /(Q'%& #$ c& a& #$ "R&*-(0<(, & 3%3& <+%?(.(Q=(%&
D(%=V& 2+4(?(3& )+<4(?(& O(2(& =+'(%?(%V& '%/'=& <')(3&
<+%+.(,=(%&,+<43(5((%&5(%?&4+.P(P(2(%&)3%?='%?(%R&
*-(0<(, &3%3&<+%0(2(.3&=+)'(.%5(&N+.(/'.(%&KIF&B-R&c b
NKIFR$Wb#$ ^& TNKIF& c U& /+%/(%?& N+%+.(,(%& F+'(%?(%&
D+.=+)(%O'/(%& 0(%& N+.(/'.(%& KIF& B-Re$bNKIFR$Wb#$ ^&
TNKIFe$U& /+%/(%?& N+%+.43/(%& 0(%& N+.25(.(/(%& @Z+=&
D+.23Z(/&C/(%?&D+.P(P(2(%&G3%?='%?(%R&

1+O(=& 4')(%& 1+,/+<4+.& #$$"V& D(%=& /+)(Q& <+%?+)'(.=(%&
F+43O(=(%&G3%?='%?(%&0(%&1-23()&5(%?&<+%?(0-,23&F+43O(=(%&
5(%?& 2(<(& 0(.3& ;L6& 2+4(?(3& ,(%0'(%& 0()(<& ,+<4+.3(%&
Z(23)3/(2& =.+03/R& 1+)(%O'/%5(V& 0()(<& .(%?=(& <+%0'='%?&
F+'(%?(%& D+.=+)(%O'/(%& 03& ;%0-%+23(& 0(%& NKIFc V& D(%=&
,(0(&4')(%&1+,/+<4+.&#$ ^&<+%?+)'(.=(%&F+.(%?=(&F+.O(&
0(%&F+43O(=(%&N+<43(5((%&5(%?&D+./(%??'%?&I(P(4V&5(%?&
<+<+.Q(/3=(%&Z(=/-.YZ(=/-.&G1HR&*;S1"+  



 ""Bank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

F+.(%?=(&F+.O(&N+<43(5((%&5(%?&D+./(%??'%?&I(P(4&4+.323&
,.3%23,Y,.3%23,& F+'(%?(%& D+.=+)(%O'/(%& 0(%& F-<3/<+%V&
2+./(& N+.%5(/((%& N-2323& 5(%?& <+%0'='%?& ,+<43(5((%&
5(%?& 4+./(%??'%?& & O(P(4R& F+.(%?=(& F+.O(& 3%3& 03/'.'%=(%&
0()(<& 4+%/'=& F+43O(=(%& N+<43(5((%& 5(%?& D+./(%??'%?&
I(P(4& 0(%& F+43O(=(%& N+<43(5((%& 5(%?& D+./(%??'%?&
I(P(4& '%/'=& 3%0'2/.3& 4+.23Z(/& 2+=/-.()V& 5(3/'S& ,+.=+4'%(%&
0(%&=+Q'/(%(%r&+%+.?3r&,+./(<4(%?(%&0(%&<3%+.()&)-?(<r&
=3<3(r&3%Z.(2/.'=/'.r&2+./(& ,+%?+)-)((%&)3<4(QR&D(%=&/+)(Q&
<+%+/(,=(%&@]:)'23-%&G32/ 2+4(?(3&=-<3/<+%&'%/'=&/30(=&
<+<43(5(3& ,.-5+=Y,.-5+=& ,(0(& 3%0'2/.3& (/('& =+?3(/(%Y
=+?3(/(%& /+./+%/'R& @]:)'23-%& G32/ 0(%& F+43O(=(%Y=+43O(=(%&
/+.2+4'/& 03?'%(=(%& 2+4(?(3& ,(%0'(%& 4(?3& '%3/& =+.O(&
/+.=(3/&,+.=.+03/(%&'%/'=&,+)(=2(%((%&,.-2+2&,+%?(<43)(%&
=+,'/'2(%& ,+<4+.3(%& =.+03/& 5(%?& <+<,+./3<4(%?=(%&
,+%3)(3(%& .323=-& G1H& /+.<(2'=& O'?(& 0()(<& (=/393/(2&
,+%+.43/(%&2'.(/&'/(%?&0(%&/.(%2(=23&'%0+.P.3/3%?% 

LK6C1&
1H*AH@8;@1

;OC4S SEDs

B(/'.()&*+2-'.:+2&
>(%(?+<+%/

8.++%&D'3)03%?2@:-Y@i:3+%/&
N.-0':/2

J(2/+&_&J(2/+&
H.+(/<+%/

*+%+P(4)+&
@%+.?5

1+O(=& A,.3)& #$ "V& D(%=& 4+.=-<3/<+%& '%/'=& /30(=&
<+<4+.3=(%& ,+<43(5((%& 4(.'& =+,(0(& ,+<4(%?=3/&
)32/.3=& 4(/'& 4(.(& 0(%& ,+<43(5((%& =+,(0(& /(<4(%?& 4(/'&
4(.(& <'0(R& 1+)(%O'/%5(V& <')(3& A?'2/'2& #$ "V& D(%=& O'?(&
4+.=-<3/<+%& '%/'=& /30(=& <+<4+.3=(%& ,+<43(5((%& 4(.'&
-,+.(23&,+<4()(=(%&=-<+.23()&03&Q'/(%&Q'O(%&/.-,32&2+./(&
,.-0'=23& 0(%& ,+.0(?(%?(%& =(5'& (/('& ,.-0'=& =+Q'/(%(%&
)(3%%5(&0(.3&Q'/(%&5(%?&/30(=&03=+)-)(&2+:(.(&4+.=+)(%O'/(%R

73& /(Q'%& #$ !V& D(%=& 4+.Q(23)& <+.+()32(23=(%& 2()(Q&
2(/'& 4+%/'=& ,.-?.(<& =+'(%?(%& 4+.=+)(%O'/(%& 5(%?&
<+<4(%??(=(%V& 5(=%3& ,+%?Q3<,'%(%& 0(%(& 2+4+2(.& *,#&
/.3)3'%&0(.3&;L6V&(%??-/(&?.-',&D(%=&7'%3(V&0+%?(%&O(%?=(&
P(=/'& )3<(& /(Q'%R& *+()32(23& (/(2& 2+)'.'Q& ,+%0(%((%& 0(.3&
;L6&3%3&03?'%(=(%&'%/'=&,+<43(5((%&2+=/-.&?.++%&4'3)03%?&
0(%&&"ean P(/+.&/.+(/<+%/R&

N(0(& /(Q'%& #$#$V& D(%=& <+)(%O'/=(%& =+.O(2(<(& 0+%?(%&;L6&
'%/'=& D3)(/+.()& G-(%& =+0'(& 0+%?(%& ,+%3%?=(/(%& %-<3%()&&
2+4+2(.&*,&#V^c&/.3)3'%&0(%&/+%-.&2+)(<(&)3<(&/(Q'%R&D3)(/+.()&
G-(%&3%3&03?'%(=(%&'%/'=&<+<43(5(3&,.-5+=&J-<+%Y-P%+0&
1<())&(%0&>+03'<&@%/+.,.32+2 TJ1>@U&5(%?&03=+%()&2+4(?(3&
,+<43(5((%& 0+%?(%& 2'<4+.& 0(%(& 0(.3& 8+%0+.& D-%0& 0(%&
,.-5+=&5(%?&4+.P(P(2(%&)3%?='%?(%&T?.++%&`%(%:3%?U&5(%?&
03=+%()&2+4(?(3&,+<43(5((%&0+%?(%&2'<4+.&0(%(&0(.3&8.++%&
D-%0R&N+%(%0(/(%?(%(%&G-(%&A?.++<+%/&'%/'=&,+%0(%((%&
0+%?(%&;L6&3%3&/+)(Q&03)(='=(%&,(0(&4')(%&L+4.'(.3&#$#$V&0(%&
0(%(&/+.2+4'/&/+)(Q&03:(3.=(%&<+%O+)(%?&(=Q3.&/(Q'%&#$#$R

HQ+& D(%=\2& *+2,-%234)+& L3%(%:3%?& L.(<+P-.=& :-%/(3%2&
/Q+& ,.3%:3,)+2& -Z& 1'2/(3%(4)+& L3%(%:+& (%0& 6-<<3/<+%/V&
3%:)'03%?& N-23/3-%& 1/(/+<+%/2& /Q(/& Z-2/+.& (& .+2,-%234)+&
`%(%:3%?R& HQ+& L.(<+P-.=& 32& Z'./Q+.& 0+9+)-,+0& 3%/-&
*+2,-%234)+& L3%(%:3%?& N-)3:5& (%0& 1+:/-.()& *+2,-%234)+&
L3%(%:3%?& N-)3:5& Z-.& & (?.3:')/'.+& (%0& Z-.+2/.5V& +%+.?5V&
<3%3%?& (%0& <+/()V& :Q+<3:()2V& 3%Z.(2/.':/'.+V& (%0& P(2/+&
<(%(?+<+%/& 2+:/-.2R& HQ+& D(%=& Q(2& +2/(4)32Q+0& (%&
@]:)'23-%&G32/&PQ+.+45&/Q+&D(%=&32&:-<<3//+0&/-&%-/&,.-930+&
`%(%:3%?&/-& :+./(3%& 3%0'2/.3+2&-.& (:/393/3+2R&@]:)'23-%&G32/&
(%0& /Q+2+& ,-)3:3+2& (.+& (0(,/+0& Z-.& .+)(/+0& P-.=& '%3/2& 3%&
:Q(.?+&-Z&:.+03/&(2&(&?'30+)3%+&Z-.&)+%03%?&0+:323-%&<(=3%?&
,.-:+22&/Q(/&/(=+2&3%/-&(::-'%/&/Q+&@18&.32=2V&3%:)'03%?&Z-.&
/Q+&322'(%:+&-Z&4-%02&(%0&'%0+.P.3/3%?&/.(%2(:/3-%2R&&

HQ+& D(%=& P(2& :-<<3//+0& /-& %-/& ?.(%/3%?& %+P& `%(%:3%?&
/-&:-()Y`.+0&,-P+.&,)(%/2&(%0&4.-P%&:-()b)3?%3/+&<3%3%?&
,.-O+:/2V& +q+:/39+& A,.3)& #$ "R& ;%& A'?'2/& #$ "V& /Q+& D(%=&
:-<<3//+0&/-&,.-Q343/&%+P&`%(%:3%?&:-<<+.:3()&)-??3%?&
-,+.(/3-%2&3%&/.-,3:()&.(3%&Z-.+2/&(.+(2V&(2&P+))&(2&,.-0':/3-%&
(%0&/.(0+&-Z&/3<4+.&-.&-/Q+.&Z-.+2/.5&,.-0':/2&2-'.:+0&Z.-<&
Z-.+2/2&/Q(/&(.+&%-/&2'2/(3%(4)5&<(%(?+0R&

;%&#$ !V&/Q+&D(%=&.+()3[+0&-%+&-Z&3/2&(&2'2/(3%(4)+&`%(%:3%?&
,.-?.(<V& PQ3:Q& 32& (& Z'%0& .(323%?& Z.-<& ;%/+.%(/3-%()&
L3%(%:3()&6-.,-.(/3-%&T;L6UV&(&J-.)0&D(%=&?.-',&<+<4+.V&
/-/())3%?&*,#&/.3))3-%&P3/Q&`9+&5+(.2&/+%-.R&HQ+&Z'))&(<-'%/&
-Z&;L6\2&Z'%03%?&32&())-:(/+0&/-&`%(%:+&?.++%&4'3)03%?&(%0&
:)+(%&P(/+.&/.+(/<+%/&2+:/-.2R

;%&#$#$V&/Q+&D(%=&.+:+39+0&/Q+&2+:-%0&43)(/+.()&)-(%&Z.-<&
/Q+& ;L6& (<-'%/3%?& /-& *,#R^c& /.3))3-%& (%0& P3/Q& (& `9+Y5+(.&
/+%-.R&HQ+&43)(/+.()& )-(%V&()2-&=%-P%&(2& /Q+&8+%0+.&D-%0&
(%0&/Q+&8.++%&D-%0V&P3))&4+&'2+0&/-&`%(%:+&J-<+%Y-P%+0&
1<())&(%0&>+03'<&@%/+.,.32+2&TJ1>@U&,.-O+:/2V&(2&P+))&(2&
+%93.-%<+%/Y-.3+%/+0&,.-O+:/2&T?.++%&`%(%:3%?UR&HQ+&)-(%&
(?.++<+%/&P(2&23?%+0&3%&L+4.'(.5&#$#$&(%0&/Q+&,.-:++02&
P+.+&0324'.2+0&%+(.&+%0&-Z&#$#$R



#$$ G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

7()(<& ,+%+.(,(%& NKIFc V& D(%=& <+<4'(/& *+%:(%(& A=23&
F+'(%?(%&D+.=+)(%O'/(%&T*AFDU&'%/'=&,+.3-0+&)3<(&/(Q'%&
T#$ "&Y&#$#WUR&N+%5(<,(3(%&*AFD&/(Q'%&#$#$&<+.',(=(%&
,+%5(<,(3(%&=()3&=+/3?(&=+,(0(&KIF& '%/'=& ,+.3-0+&#$# &
2(<,(3& 0+%?(%& #$#WR& 7()(<& *AFD& 5(%?& 032+/'O'3& -)+Q&
73.+=23& 0(%& 7+P(%& F-<32(.32& /+.2+4'/V& /+)(Q& 03O+)(2=(%&
,+%:(,(3(%&2+./(&/(%/(%?(%&5(%?&03Q(0(,3&2+)(<(&/(Q'%&
#$#$R& 1+)(3%& 3/'V& 03O(4(.=(%& .+%:(%(& =+?3(/(%& D(%=& 5(%?&
<+%0'='%?&F+'(%?(%&D+.=+)(%O'/(%V&4(3=&0(.3&2323&,.-0'=&
0(%b(/('& O(2(& <(','%& 0(.3& ,+%3%?=(/(%& =-<,+/+%23&
=(.5(P(%& 2+./(& =+23(,(%& -.?(%32(23& 0()(<& <+<4+.3=(%&
=-%/.34'23&5(%?&,-23/3Z&,(0(&(2,+=&+=-%-<3V&)3%?='%?(%V&
0(%&2-23()R&

$0NC'N' S#$'#08IS "0:'N8'N B0$"0!'NJ:#'N B'N"
#he Bank1s Strategic Sustainable 3inance Plan

Mengembangkan 
Produk dan5atau 

Jasa untuk  0euangan 
Berkelanjutan

7+9+)-,&N.-0':/2&(%0b-.&
1+.93:+2&Z-.&1'2/(3%(4)+&
L3%(%:+

6injauan terhadap 
Struktur Organisasi, 

Manajemen 2isiko, 
6ata 0elola dan5atau 

SOP

*+93+P&K.?(%3[(/3-%&
1/.':/'.+V&*32=&

>(%(?+<+%/V&
8-9+.%(%:+&(%0b-.&1KN

Mengembangkan           
0apasitas Internal

7+9+)-,&;%/+.%()&
6(,(:3/5

#"#!#"19

1+O(=& /(Q'%& #$ "& 2(<,(3& 0+%?(%& 7+2+<4+.& #$#$V& D(%=&
/+)(Q& <+)(='=(%& .+()32(23& *AFD& 0(.3& 2323& ,+%5()'.(%&
0(%(& 2+4+2(.& *, Vd"& /.3)3'%& (/('& <+%:(,(3& W^ f& 0(.3&
/(.?+/& T/-/()& *,d$$& <3)3(.& '%/'=& /(Q'%& #$ "& 0(%& #$#$UR&
N+%5()'.(%& 0(%(& 3%3& 034+.3=(%& '%/'=& 2+=/-.Y2+=/-.& 5(%?&
03Z-='2=(%& 2+4(?(3<(%(& 0()(<& *AFDV& 03<(%(& 2(<,(3&
0+%?(%&7+2+<4+.&#$#$&,+%5()'.(%&034+.3=(%&'%/'=&?.++%&
<(%'Z(:/'.+ & T=Q'2'2%5(& '%/'=& ,+<43(5((%& ;%2/()(23&
N+%?-)(Q(%& A3.& G3<4(Q& T;NAGU& 0(%& '%/'=& ,+.+<(O((%&
<+23%& ,(4.3=UV& '%/'=& ,+<4(%?=3/& )32/.3=& +%+.?3& 4(.'& 0(%&
/+.4(.'=(%V& 0(%& '%/'=& 032/.34'/-.& ,+%0'='%?& 2+=/-.&
+%+.?3& 4+.23QV& +%+.?3& 4(.'& 0(%& /+.4(.'=(%& T=Q'2'2%5(&
032/.34'/-.& )(<,'& Q+<(/& +%+.?3V& )(<,'& G@7V& ,(%+)& 2'.5(&
0(%& )(<,'& /+%(?(& 2'.5(UV& 2+./(& ?.++%& 4'3)03%?& '%/'=&
?+0'%?&=-<+.23()&0(%&.'<(Q&/3%??()R

D(%=& (=(%& /+.'2& 4+.=-<3/<+%& '%/'=& <+%5()'.=(%&
,+<43(5((%& =+& 2+=/-.Y2+=/-.& 5(%?& /+.<(2'=& 0()(<&
F(/+?-.3&F+?3(/(%&C2(Q(&D+.=+)(%O'/(%&TFFCDUR

F+&0+,(%%5(V&D(%=&(=(%&=-%232/+%&<+)(='=(%&30+%/3`=(23&0(%&
,+<+/((%&(/(2&,-./-Z-)3-&Q3O('&5(%?&03<3)3=3V&/+.'/(<(&0()(<&
,+%?+<4(%?(%&232/+<&'%/'=&<+<4(%/'&,.-2+2&30+%/3`=(23&
)+43Q& :+,(/& 0(%& /+.2/(%0(.32(23R& N+<+/((%& ,-./-Z-)3-& 5(%?&
4(3=& 3%3& 03Q(.(,=(%& (=(%& <+<4'=(& ,+)'(%?& 4(?3& D(%=&

;%&3<,)+<+%/3%?&NKIF&c V&/Q+&D(%=&32&.+k'3.+0&/-&0+9+)-,&
/Q+&1'2/(3%(4)+&L3%(%:+&A:/3-%&N)(%&T1LANU&Z-.&/Q+&,+.3-0&
-Z&c&5+(.2&Z.-<&#$ "&/-&#$#WR&HQ+&D(%=&Q(2&2'4<3//+0&/Q+&
1LAN&/-&KIF&Z-.&/Q+&/Q3.0&/3<+&3%&#$#$V&Z-.&/Q+&,+.3-0&-Z&#$# &
/-&#$#WRHQ+&1LAN&/Q(/&Q(2&4++%&(,,.-9+0&45&/Q+&D-(.0&-Z&
73.+:/-.2&(%0&D-(.0&-Z&6-<<3223-%+.2V&Q(2&+)(4-.(/+0&/Q+&
(:Q3+9+<+%/2& (%0& :Q())+%?+2& 0'.3%?& #$#$R& ;%& (003/3-%V& 3/&
()2-& 0+2:.34+2& /Q+& D(%=\2& (:/3-%& ,)(%2& 3%& 2',,-./3%?& /Q+&
1'2/(3%(4)+&L3%(%:+V&4-/Q&-%&,.-0':/2& (%0b-.&2+.93:+2&(2&
P+))& (2& 3<,.-9+<+%/& -Z& +<,)-5++\2& :-<,+/+%:3+2& (%0&
-.?(%3[(/3-%& .+(03%+22& 3%& ,.-9303%?& ,-23/39+& :-%/.34'/3-%&
/-P(.0&+:-%-<5V&+%93.-%<+%/()&(%0&2-:3()&(2,+:/2R

13%:+& #$ "& '%/3)& 7+:+<4+.& #$#$V& /Q+& D(%=& Q(2& .+()3[+0&
/Q+& 1LAN& 3%& /+.<2& -Z& /-/()& )-(%& 0324'.2+<+%/& (<-'%/+0&
/-& *, Rd"& /.3))3-%& -.& .+(:Q3%?& W^ f& -Z& /(.?+/& T/-/()& *,d$$&
43))3-%& Z-.& #$ "& (%0& #$#$UR& HQ32& )-(%& 0324'.2+<+%/& P(2&
?39+%&/-&1LAN&,.3-.3/5&2+:/-.2V&PQ+.+&(2&-Z&7+:+<4+.&#$#$&
/Q+& 0324'.2+<+%/2& P+.+& ?.(%/+0& Z-.& ?.++%& <(%'Z(:/'.+&
,(./3:')(.)5& Z-.&J(2/+YP(/+.& H.+(/<+%/& N)(%/2& T;NAGU& (%0&
<(:Q3%+.5& .+O'9+%(/3-%V& Z-.& %+P& (%0& .+%+P(4)+& +%+.?5&
,-P+.&,)(%/2V&(%0&Z-.&032/.34'/-.2&2',,-./3%?&/Q+&%+P&(%0&
.+%+P(4)+&+%+.?5&2+:/-.2&T+2,+:3())5&032/.34'/-.2&-Z&+%+.?5&
2(93%?&)(<,2V&G@7&)3?Q/2V&2-)(.&,(%+)2&(%0&2-)(.&)3?Q/2UV&(2&
P+))&(2&?.++%&4'3)03%?&Z-.&Q-'2+2&(%0&:-<<+.:3()&4'3)03%?R

HQ+&D(%=&P3))&:-%/3%'+&3/2&:-<<3/<+%/&/-&,.-930+&`%(%:3%?&
Z-.& 2+:/-.2& /Q(/& 3%:)'0+0& 3%& /Q+& 1'2/(3%(4)+& D'23%+22&
A:/393/5&6(/+?-.5&TFFCDUR&

8-3%?& Z-.P(.0V& /Q+& D(%=& :-%/3%'+2& /-& 30+%/3Z5& (%0& <(,&
3/2& ?.++%& ,-./Z-)3-2V& ,(./3:')(.)5& 3%& 252/+<& +%Q(%:+<+%/&
/-&Q+),&0+9+)-,&/Q+&Z(2/+.&(%0&2/(%0(.03[+0&30+%/3`:(/3-%&
,.-:+22+2R& N.-,+.& <(,,3%?& -Z& ,-./Z-)3-2& 32& +],+:/+0& /-&
+%(4)+&(:k'323/3-%&-Z&%+P&Z'%03%?&.+2-'.:+2&Z.-<&/Q+&/Q3.0&



#$ Bank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

,(./5V&2,+:3`:())5&Z-.&?.++%&Z'%03%?b?.++%&4-%02V&Q+%:+&/-&
.+()3[+&/Q+&D(%=\2&9323-%&/-&4+&/Q+&/.'2/+0&,(./%+.&/-&+%.3:Q&
k'()3/5&-Z&)3Z+R

;%&/+.<2&-Z&3%/+.%()&:(,(:3/5&4'3)03%?V&23%:+&/Q+&6KX;7Y "&
,(%0+<3:&2/(./+0&/Q+&D(%=&Q(2&2Q3Z/+0&3/2&)+(.%3%?&Z-.<(/&/-&
-%)3%+&=%-P)+0?+Y2Q(.3%?&2+223-%2R&HQ+<+0&n8--0&E+()/Q&
(%0&J+))YD+3%?o& (%0& )3%=+0& /-& 178& W& TE+()/Q5& G39+2& (%0&
J+))YD+3%?UV&/Q+&2+223-%2&P+.+&Q+)0&d$&/3<+2&(%0&+%?(?+0&
(%&('03+%:+&-Z&<-.+&/Q(%&!V$$$&,+-,)+R&;%&:-))(4-.(/3-%&
P3/Q&/Q+&K6D6&8.-',V&/Q+&D(%=&()2-&,(./3:3,(/+0&3%&e&T23]U&
/.(3%3%?&2+223-%2&P3/Q&(&/-/()&-Z&^d&,(./3:3,(%/2R

HQ+& D(%=& ,(./%+.+0& P3/Q& G3%=+0;%& G+(.%3%?& /-& ,.-930+&
93./'()&/.(3%3%?&2+223-%2&/Q(/&:(/+.&/-&+<,)-5++2\&3%/+.+2/2VR&
@<,)-5++2& P+.+& +%:-'.(?+0& /-& (::+22& /Q+& <-43)+& -.&
0+2=/-,& 9+.23-%& -Z& /Q+& ,)(/Z-.<& (%0& )+(.%& /Q+& 9(.3-'2&
<-0')+2& ,.-930+0& -%& 4'23%+22V& /+:Q%-)-?5V& (%0& :.+(/39+&
/-,3:2R& N.3-.& /-& /Q+& ,(%0+<3:V& 3%& +(.)5& #$#$V& /Q+& D(%=&
,(./3:3,(/+0&3%&4(23:&@%93.-%<+%/()&A%()5232&/.(3%3%?&(%0&
/.(3%3%?& .+)(/+0& /-& 1'2/(3%(4)+& *+,-./3%?& (%0& 6KX;7Y "&
-.?(%3[+0&45&/Q+&KIFR

;%& /-/()V& 45& 7+:+<4+.& #$#$& /Q+& D(%=& +],+%0+0& *,cWRd&
<3))3-%&-%&/Q+&d$&=%-P)+0?+&2Q(.3%?b/.(3%3%?&2+223-%2V&-.&
#^f&-Z&3/2&2+/&4'0?+/R&L-.&3/2& :-))(4-.(/3-%&P3/Q&G3%=+0;%&
G+(.%3%?V& )(2/3%?& Z.-<& I(%'(.5& #$#$& /-& 7+:+<4+.& #$#$V&
/Q+&D(%=&2,+%/&(&/-/()&-Z&*,#cc&<3)3-%R&HQ+&93./'()&Z-.<(/&
:-%/.34'/+0&/-&/Q32&:-2/&+i:3+%:5R&

7'.3%?&/Q+&,(%0+<3:V&/Q+&D(%=&()2-&Q-2/+0&^#c&P+43%(.2&
+9+%/2&Z-.&:'2/-<+.2&-%&`%(%:+&(%0&Q+()/Q&P3/Q&(&/-/()&-Z&
 #VW^^&,(./3:3,(%/2R

Corporate Social $esponsibility Program Implementation
6-<<3//+0&/-&2'2/(3%(4)+&`%(%:+&(%0&/-&3<,)+<+%/&/Q+&
1'2/(3%(43)3/5& L.(<+P-.=V& /Q+& D(%=& :(..3+2& -'/& :-.,-.(/+&
2-:3()&.+2,-%2343)3/5&T61*U&,.-?.(<2&Z-:'23%?&-%&/Q.++&=+5&
,3))(.2S&T U&+0':(/3-%V&T#U&Q+()/Q&(%0&/Q+&+%93.-%<+%/V&(%0&
TWU&Q'<(%3/(.3(%32<R

;%& :-%0':/3%?& 3/2& ,.-?.(<2V& /Q+& D(%=& :-))(4-.(/+2& P3/Q&
9(.3-'2& 3%0'2/.3()& ,(./%+.2& 3%:)'03%?S& F(.5(& 1()+<4(&
@<,(/V& N.+2/(23& I'%3-.& ;%0-%+23(V& N)(%%3%?& @0':(/3-%&
N(./%+.2V&J(Q5--V&E-,+&;%0-%+23(&L-'%0(/3-%V&HQ()(22+<3(&
;%0-%+23(& L-'%0(/3-%& (%0& sG& A]3(/(& Z-.& /Q+& 132/+.%+/&
,.-?.(<R&

HQ+& D(%=& +<,)-5++2& P+.+& ()2-& 03.+:/)5& 3%9-)9+0& 3%&
+0':(/3-%()V& Q+()/Q& _& +%93.-%<+%/()& (%0& Q'<(%3/(.3(%&

/+.Q(0(,&(0(%5(&2'<4+.&,+%0(%((%&4(.'&0(.3&,3Q(=&=+/3?(V&
=Q'2'2%5(&2'<4+.&0(%(&Q3O('&T?.++%&Z'%03%?b?.++%&4-%0UV&
2+Q3%??(& 9323& D(%=& '%/'=& <+%O(03& <3/.(& /+.,+.:(5(& '%/'=&
<+%3%?=(/=(%&='()3/(2&Q30',&0(,(/&/+.P'O'0R

1+)(<(&23/'(23&,(%0+<3&6KX;7Y "&4+.)(%?2'%?V&D(%=&/+/(,&
<+)(='=(%& ,+%?+<4(%?(%& =(,(23/(2& 3%/+.%()& %(<'%&
0+%?(%& Z-.<(/& 5(%?& 4+.4+0(& 5(3/'& <+)()'3& =%-P)+0?+&
2Q(.3%?& 2+:(.(& -%)3%+b93./'()& 2+223-%& =Q'2'2%5(& 5(%?&
/+.=(3/& 0+%?(%&/+<(&n8--0&E+()/Q&(%0&J+))&D+3%?o& '%/'=&
<+%0'='%?& 178& W& TF+Q30',(%& 1+Q(/& 0(%& 1+O(Q/+.(UR&
F%-P)+0?+& 2Q(.3%?& 3%3& /+)(Q& 032+)+%??(.(=(%& 2+4(%5(=&
d$& =()3& 0+%?(%& /-/()& )+43Q& 0(.3& !R$$$& ,+2+./(R& D(%=& O'?(&
4+.=-)(4-.(23&0+%?(%&8.',&K6D6&2+4(%5(=&e&T+%(<U&=()3&
0+%?(%&/-/()&,+2+./(&<+%:(,(3&^d&-.(%?R&

1+)(%O'/%5(V&D(%=&4+=+.O(2(<(&0+%?(%&G3%=+0;%&G+(.%3%?&
(?(.& =(.5(P(%& 0(,(/& <+%?3='/3&/.(3%3%?& 2+:(.(& 93./'()&
2+2'(3& 0+%?(%& <3%(/& <(23%?Y<(23%?R& F(.5(P(%& 0(,(/&
<+%?(=2+2& G3%=+0;%& G+(.%3%?& <+)()'3& ,+.(%?=(/&<-43)+&
<(','% &0+2=/-,&'%/'=&<+<,+)(O(.3&4+.4(?(3&<-0')&<')(3&
0(.3&/-,3=&432%32V&/+=%-)-?3V&0(%&=.+(/3ZR&1+)(3%&3/'V&2+4+)'<&
<(2'=& <(2(& ,(%0+<3V& 03& (P()& /(Q'%& #$#$& D(%=& O'?(&
<+%?3='/3& ,+)(/3Q(%& +=2/+.%& 5(%?& 032+)+%??(.(=(%& -)+Q&
KIF& 5(3/'&H.(3%3%?& A%()32(& G3%?='%?(%& /3%?=(/& 0(2(.& 0(%&
/+.=(3/&1'2/(3%(4)+&*+,-./&_&6KX;7Y "R&

A0(,'%&/-/()&43(5(&5(%?&03=+)'(.=(%&2(<,(3&0+%?(%&4')(%&
7+2+<4+.&#$#$&'%/'=&d$&2+23&,+)(/3Q(%b2Q(.3%?&=%-P)+0?+&
3%3&(0()(Q&2+=3/(.&*,&*,cWVd&O'/(&(/('&#^f&0(.3&bu'get &5(%?&
/+)(Q& 03(%??(.=(%R& 1+0(%?=(%&4'0?+/ & 5(%?& 03=+)'(.=(%&
'%/'=&=+.O(2(<(&0+%?(%&G3%=+0;%&G+(.%3%?&,+.3-0+&I(%'(.3&
#$#$& 2(<,(3& 0+%?(%& 7+2+<4+.& #$#$& (0()(Q& *,#cc& O'/(R&
@`23+%23& 43(5(& 3%3& /+.O(03& =(.+%(& ,+.,3%0(Q(%& Z-.<(/&
,+%5(<,(3(%&/.(3%3%?b2Q(.3%?&=%-P)+0?+&0(.3&/(/(,&<'=(&
<+%O(03&93./'()b-%)3%+R&

D(%=&O'?(&<+%?(0(=(%&P+43%(.&4(?3&,(.(&%(2(4(Q&2+)(<(&
<(2(&,(%0+<3&2+4(%5(=&^#c&+9+%/&0+%?(%&/-/()&,(./323,(%&
 #RW^^&-.(%?&0+%?(%&/+<(&/+.=(3/&=+'(%?(%&0(%&=+2+Q(/(%R

$ealisasi Program #anggung Jawab Sosial Perusahaan
1+4(?(3& 4+%/'=& =-<3/<+%& '%/'=& <+%0'='%?& F+'(%?(%&
D+.=+)(%O'/(%& 0(%& ,+%+.(,(%&1'2/(3%(43)3/5& L.(<+P-.=V&
D(%=& /+)(Q& <+%O()(%=(%& ,.-?.(<& H(%??'%?& I(P(4&
1-23()& N+.'2(Q((%& 5(%?& 4+.Z-='2& ,(0(& W& ,3)(.& '/(<(V&
5(=%3& T U& +0'=(23V& T#U& =+2+Q(/(%& 0(%& )3%?='%?(%& 2+./(& TWU&
=+<(%'23((%R&

7()(<& <+%O()(%=(%& ,.-?.(<%5(& D(%=& 4+=+.O(2(<(&
0+%?(%& 4+.4(?(3& <3/.(& 0(.3& 3%0'2/.3& 5(%?& 4+.(?(<&
/+.<(2'=S&F(.5(&1()+<4(&@<,(/V&N.+2/(23&I'%3-.&;%0-%+23(V&
>3/.(& @0'=(23& *+%:(%(V& 2/(./Y',&J(Q5--V& M(5(2(%& E-,+&
;%0-%+23(V& M(2(5(%& HQ()(22(+<3(& ;%0-%+23(& 0(%& O'?(& sG&
A]3(/(&'%/'=&,.-?.(<&132/+.%+/R&

D(%=&O'?(&<+)34(/=(%&=(.5(P(%&'%/'=&/+.O'%&)(%?2'%?&0()(<&
,.-?.(<Y,.-?.(<& +0'=(23V& =+2+Q(/(%& 0(%& )3%?='%?(%& 0(%&



#$# G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

,.-?.(<2&45&O-3%3%?&(2&&pKBX-)'%/++.R&HQ.-'?Q-'/&#$#$V&
(& /-/()& -Z& #V#e!& +<,)-5++2& ,(./3:3,(/+0& 3%& /Q+& :-.,-.(/+&
2-:3()&.+2,-%2343)3/5&,.-?.(<2R&*;S1(+

6-<,.+Q+%239+& +],)(%(/3-%& -Z& /Q+& 6-.,-.(/+& 1-:3()&
*+2,-%2343)3/5&,.-?.(<&:(%&4+&2++%&3%&/Q+&2+:/3-%&@%?(?3%?&
6-<<'%3/3+2&-%&,(?+2&##^Y#W R

;%/+.%())5V& /Q+& D(%=& Q(2& /P-& 2',,-./3%?& (:/393/3+2& -Z&
1'2/(3%(4)+& L3%(%:+V& 4-/Q& Z.-<& /Q+& +<,)-5++& (%0& /Q+&
3%Z.(2/.':/'.+R&K%&/Q+&+<,)-5++V&/Q+&D(%=&32&:-<<3//+0&/-&
,.-9303%?& O-4& -,,-./'%3/3+2V& Z(:3)3/3+2& (%0& 3%Z.(2/.':/'.+V&
(%0& P-.=3%?& ,.-:+0'.+2& /Q(/& (.+& & Z.++& -Z& 032:.3<3%(/3-%&
(%0& 3%2,3.+2& ?+%0+.& +k'()3/5R& HQ+& D(%=& ()2-& 0-+2& %-/&
/-)+.(/+&2+]'()&Q(.(22<+%/&-Z&<()+&(%0&Z+<()+&+<,)-5++2R&
HQ+&D(%=&4+)3+9+2&/Q+&(,,.+:3(/3-%&-Z&039+.23/5&:(%&:.+(/+&
(& :-<Z-./(4)+V& 2(Z+& P-.=3%?& (/<-2,Q+.+& (%0& ')/3<(/+)5&
3%:.+(2+&+<,)-5++&,.-0':/393/5&(%0&:.+(/393/5R&

K%& /Q+& ;%Z.(2/.':/'.+V& /Q+& D(%=V& +2,+:3())5& 3%& /Q+&K6D6&
B;1N& H-P+.V& /--=& +)+:/.3:3/5& (%0& P(/+.Y2(93%?& <+(2'.+2&
0'.3%?& /Q+& ,(%0+<3:R& ;%& #$# V& /Q+& D(%=& 32& :-<<3//+0&
/-& 4+//+.& <(%(?3%?& 3/2& '/3)3/3+2& P3/Q& (& /(.?+/& -Z& tbY& cfR&
H(=3%?& 3/2& +%93.-%<+%/()& :-<<3/<+%/2& Z'./Q+.V& /Q+& D(%=&
Q(2& ,(./%+.+0& P3/Q& 3/2& Q-'2+=++,3%?& 9+%0-.& /-& ,.(:/3:+&
.+2,-%234)+& P(2/+& <(%(?+<+%/V& 2/(./3%?& (/& /Q+& Q+(0&
-i:+R&13%:+&A'?'2/&#$#$V&/Q+&D(%=&Q(2&4++%&.+,-./3%?&3/2&
-.?(%3:&(%0&%-%Y-.?(%3:&P(2/+&2-./3%?&+q-./2&(/&/Q+&K6D6&
B;1N&H-P+.&/-&/Q+&1'2/(3%(43)3/5&6-'%:3)R

HQ+&/(.?+/&-Z&)-(%&0324'.2+<+%/&/-&+],(%0&/Q+&D(%=&?.++%&
,-./Z-)3-&Z-.&/Q+&`.2/&`9+&5+(.&T#$ "Y#$#WU&P(2&*,#$$&43))3-%&
,+.& (%%'<R& JQ3)+& /-/()& Z'%02& ())-:(/+0& Z-.& 1'2/(3%(4)+&
L3%(%:+&/.(3%3%?&3%&#$# &P(2&*,#$$&<3))3-%R&

S:S#'IN'B!0 3IN'NC0 8OV0$N'NC0

H-&<(%(?+&@18V&/Q+&D(%=&Q(2&3<,)+<+%/+0&/Q+&Z-))-P3%?&
2/+,2S
 R& 7+9+)-,3%?& (%0& .+93+P3%?& /Q+& *+2,-%234)+& L3%(%:3%?&

L.(<+P-.=&(%0&N-)3:3+2&,+.3-03:())5r

#R& 6-%0':/3%?&(%&(22+22<+%/&3%&/Q+&,.-:+22&-Z&?.(%/3%?&
`%(%:3%?&Z(:3)3/3+2&45&`))3%?&-'/&/Q+&@18&*32=&A22+22<+%/&
H+<,)(/+r

WR& >-%3/-.3%?& /Q+& 3<,)+<+%/(/3-%& -Z& *+2,-%234)+&
L3%(%:3%?&L.(<+P-.=&(%0&N-)3:3+2r

dR& ;<,)+<+%/3%?& ,-./Z-)3-& <(%(?+<+%/& 4(2+0& -%&
1'2/(3%(4)+& D'23%+22& A:/393/5& 6(/+?-.5& TFFCDU& 45& /Q+&
*+?')(/-.r

O'?(&=+<(%'23((%&0+%?(%&4+.?(4'%?&<+%O(03&2'=(.+)(P(%&
5(%?&032+4'/&2+4(?(3&pKBX-)'%/++.R&1+,(%O(%?&/(Q'%&#$#$V&&
#R#e!&=(.5(P(%&/+.)34(/&0()(<&,.-?.(<Y,.-?.(<&/(%??'%?&
O(P(4&2-23()&,+.'2(Q((%R&*;S1(+

N+%O+)(2(%& )+43Q& )+%?=(,& <+%?+%(3& ,.-?.(<&
H(%??'%?& I(P(4& 1-23()& N+.'2(Q((%& 0(,(/& 03)3Q(/& ,(0(&
4(?3(%S& H(%??'%?& I(P(4& N+%?+<4(%?(%& 1-23()& 0(%&
F+<(25(.(=(/(%&03&Q()(<(%&##eY#W$R

1+)(%O'/%5(& 0(.3& 2323& 3%/+.%()& D(%=V& /+.0(,(/& 0'(& 4(?3(%&
(=/393/(2&,+%0'='%?&F+'(%?(%&D+.=+)(%O'/(%&3%3V&5(3/'&0(.3&
2323&=(.5(P(%&0(%&0(.3&2323&3%Z.(2/.'=/'.R&7(.3&2323&=(.5(P(%V&
D(%=&4+.=-<3/<+%&'%/'=&<+<4+.3=(%&=+2+<,(/(%&=+.O(V&
2(.(%(& 0(%& ,.(2(.(%(V& 0(%& ,.-2+0'.& =+.O(& 5(%?& 4+4(2&
032=.3<3%(23&0(%&/30(=&<+<(%0(%?&?+%0+.R&D(%=&O'?(&/30(=&
<+%/-)+.(%23& ,+)+:+Q(%& 2+=2'()& /+.Q(0(,& /+%(?(& =+.O(&
)(=3Y)(=3&0(%&,+.+<,'(%R&D(%=&<+5(=3%3&,+%?Q(.?((%&(=(%&
=+(%+=(.(?(<(%&0(,(/&<+%:3,/(=(%&2'(2(%(&=+.O(&5(%?&
%5(<(%V&(<(%&0(%&0(,(/&<+%3%?=(/=(%&,.-0'=/393/(2&0(%&
=.+(/393/(2&=(.5(P(%R

7(.3& 2323& 3%Z.(2/.'=/'.V& 2+)(<(& <(2(& ,(%0+<3& D(%=&
/+.'/(<(& 03& =(%/-.& K6D6& B;1N& H-P+.& /+)(Q& 03)(='=(%&
3%323(/3ZY3%323(/3Z& '%/'=& ,+%?Q+<(/(%& ,+%??'%((%& )32/.3=&
0(%& (3.R& C%/'=& /(Q'%& #$# V& D(%=& 4+.=-<3/<+%& '%/'=&
<+)(='=(%&,+%?+)-)((%&(/(2&(3.&0(%&)32/.3=&0+%?(%&/(.?+/&
tbY& cfR& 1+)(3%& 3/'V& 2+4(?(3& /3%0(=& )(%O'/& (/(2& =+,+0')3(%&
/+.Q(0(,& )3%?='%?(%V&D(%=&4+=+.O(&2(<(&0+%?(%&9+%0-.&
Q-'2+=++,3%?& T03<')(3& 03& =(%/-.& ,'2(/U& <+)(='=(%&
,+%?+)-)((%&2(<,(Q&5(%?&4+./(%??'%?&O(P(4R&1+O(=&4')(%&
A?'2/'2& #$#$V& D(%=& /+)(Q& <+)(,-.=(%& Q(23)& ,+<3)(Q(%&
2(<,(Q&-.?(%3=&0(%&2(<,(Q&%-%Y-.?(%3=&03&=(%/-.&K6D6&
B;1N&H-P+.&=+,(0(&1'2/(3%(43)3/5&6-'%:3)%

H(.?+/&,+%5()'.(%&0(%(&'%/'=&,+%3%?=(/(%&,-./-Z-)3-&Q3O('&
D(%=&2+)(<(&)3<(&/(Q'%&,+./(<(&T#$ "Y#$#WU&(0()(Q&2+4+2(.&
*,#$$& <3)3(.& 2+/3(,& /(Q'%%5(R& 1+0(%?=(%& /-/()& 0(%(&5(%?&
03(%??(.=(%&'%/'=&<+%?(0(=(%&,+)(/3Q(%&/+.=(3/&F+'(%?(%&
D+.=+)(%O'/(%&/(Q'%&#$# &(0()(Q&2+4+2(.&*,#$$O'/(R&

#'#' "0!O!' "0:'N8'N B0$"0!'NJ:#'N

7()(<& <+%?+)-)(& .323=-& /+.=(3/& G1HV& D(%=& <+)(='=(%&
4+4+.(,(&Q()&5(3/'S
 R& >+<4'(/&0(%&<+)(='=(%&=(O3&')(%?&2+:(.(&4+.=()(&(/(2&

F+.(%?=(& F+.O(& 0(%& F+43O(=(%YF+43O(=(%& N+<43(5((%&
5(%?&D+./(%??'%?&I(P(4r

#R& >+)(='=(%&,+%3)(3(%&0()(<&,.-2+2&,+<4+.3(%&Z(23)3/(2&
,+<43(5((%& 5(%?& 03)(='=(%& <+)()'3& ,+%?323(%& @18&
*32=&A22+22<+%/&H+<,)(/+r

WR& >+)(='=(%& ,+<(%/('(%& (/(2& ,+%+.(,(%& F+.(%?=(&
F+.O(& 0(%& F+43O(=(%YF+43O(=(%& N+<43(5((%& 5(%?&
D+./(%??'%?&I(P(4r

dR& >+%+.(,=(%& <(%(O+<+%& ,-./-Z-)3- 4+.0(2(.=(%&
=(/+?-.3& 5(%?& /+)(Q& 03/+/(,=(%& -)+Q& *+?')(/-.& 0()(<&
F(/+?-.3&F+?3(/(%&C2(Q(&D+.=+)(%O'/(%&TFFCDUR



#$WBank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

cR& ;%:.+(23%?& .32=& (P(.+%+22& /Q.-'?Q& /.(3%3%?& -.&
=%-P)+0?+& 2Q(.3%?V& Q+%:+& 3%2,3.3%?& /Q+& D-..-P+.2&
%-/& -%)5& 45& 3/2& 4'23%+22& Z+(2343)3/5& 4'/& ()2-& 4'23%+22&
2'2/(3%(43)3/5R

;%&/+.<2&-Z&?-9+.%(%:+V&/Q+&D(%=&Q(2&Z-.<+0&(&1'2/(3%(43)3/5&
6-'%:3)&3%&K:/-4+.&#$ "R&HQ+&6-'%:3)&Q(2&Q+)0&/P-&<++/3%?2&
3%&#$#$&P3/Q&(%&(?+%0(&.+)(/+0&/-&/Q+&3<,)+<+%/(/3-%&-Z&
2'2/(3%(4)+&`%(%:+&(%0&3/2&(:Q3+9+<+%/V&(2&P+))&(2&,)(%2&
Z-.&/Q+&',:-<3%?&5+(.R&HQ+&6-'%:3)&32&)+0&45&/Q+&N.+230+%/&
73.+:/-.& (%0& 3/2& <+<4+.2& (.+& /Q+& 2+%3-.& <(%(?+<+%/V&
.+,.+2+%/3%?&4'23%+22&'%3/2&(%0&2',,-./3%?&'%3/2&/Q(/&(.+&
3%9-)9+0&3%&1'2/(3%(4)+&L3%(%:+&3<,)+<+%/(/3-%R

;%&#$#$&/Q+&D(%=&(00+0&/Q.++&%+P&*+2,-%234)+&L3%(%:3%?&
2'4Y2+:/-.2&,-)3:3+2&Z-.&:Q+<3:()2V&3%Z.(2/.':/'.+V&(%0&P(2/+&
<(%(?+<+%/R&HQ+&D(%=&()2-&Q(2&.+93+P+0&/Q+&*+2,-%234)+&
L3%(%:3%?&L.(<+P-.=&(%0&N-)3:3+2V&(2&P+))&(2&/Q+&N-)3:3+2&-%&&
>3%3%?&(%0&>+/()&>3%+.()2&1'42+:/-.R

HQ+& )-(%& ,.-:+22& ,.-:+0'.+& -Z& /Q+& D'23%+22& D(%=3%?&
2+?<+%/& Q(2& 3%:)'0+0& (& 2/+,& /Q(/& +],)(3%2& .+2,-%234)+&
`%(%:3%?R& >-.+-9+.V& /Q+& D(%=& Q(2& :-%:)'0+0& (& ?'30+)3%+&
/-& :-<,)+/+& (%& @18& *32=& A22+22<+%/&H+<,)(/+& /Q(/& P3))&
2/(%0(.03[+& /Q+& ,.-:+22& 4'23%+22& '%3/2& '2+& /-& (22+22& /Q+&
?+%+.()&(%0&2+:/-.Y2,+:3`:&@18&.32=2&-Z&0+4/-.2R&

J3/Q&.+?(.0&/-&2'2/(3%(4)+&`%(%:+&?-9+.%(%:+V&3%&#$#$&/Q+&
D(%=& Q(2& :-<,)+/+0& /Q+& @%93.-%<+%/()& _& 1'2/(3%(43)3/5&
8-9+.%(%:+&T@18U&Z'%:/3-%&/Q(/&.+2,-%234)+&/-&0+9+)-,&(%&
3%/+.%()&?-9+.%(%:+&Z.(<+P-.=&-%&2'2/(3%(4)+&`%(%:+&(%0&
3/2&(:/393/+2V&/-&<(%(?+&/Q+&1LANV&(%0&(2&:--.03%(/-.&-Z&/Q+&
1'2/(3%(43)3/5&6-'%:3)R&6'..+%/)5V&/Q32&@18&Z'%:/3-%&32&,)(:+0&
3%&/Q+&@%/+.,.32+&*32=&(%0&N-)3:5&>(%(?+<+%/&739323-%&3%&
*32=&>(%(?+<+%/&8.-',R

cR& N+%3%?=(/(%&.32=&(P(.+%+22 <+)()'3&,+)(/3Q(%&(/(','%  
=%-P)+0?+& 2Q(.3%?V 2+Q3%??(& ,+<43(5((%& 5(%?&
034+.3=(%& =+,(0(& 7+43/'.& /30(=& Q(%5(& <+<+.Q(/3=(%&
=+)(5(=(%& '2(Q(& /+/(,3& O'?(& =+4+.)(%O'/(%& '2(Q(&
T2'2/(3%(4)+&4'23%+22U&7+43/'.R&

7(.3&2323&/(/(&=+)-)(V&D(%=&/+)(Q&<+<4+%/'=&1'2/(3%(43)3/5&
6-'%:3)&03&4')(%&K=/-4+.&#$ "&0(%&03&/(Q'%&#$#$&2'0(Q&
<+)(='=(%&#&T0'(U&=()3&,+./+<'(%&0+%?(%&(?+%0(&/+.=(3/&
,+%+.(,(%&=+'(%?(%&4+.=+)(%O'/(%&2+./(&,+%:(,(3(%%5(V&
2+./(& .+%:(%(& ,+%+.(,(%& =+'(%?(%& 4+.=+)(%O'/(%& 03&
<(2(& <+%0(/(%?R&1'2/(3%(43)3/5& 6-'%:3)& 3%3& 03,3<,3%&
-)+Q&N.+230+%&73.+=/'.&&0+%?(%&(%??-/(&5(%?&/+.03.3&0(.3&
2+%3-.& <(%(?+<+%/& 5(%?& <+P(=3)3& '%3/& 432%32& 0(%& '%3/&
,+%0'='%?& & 5(%?& /+.)34(/& 0()(<& ,+%+.(,(%& F+'(%?(%&
D+.=+)(%O'/(%R&

N(0(& /(Q'%& #$#$& D(%=& /+)(Q& <+%(<4(Q& /3?(& 2'4Y2+=/-.()&
F+43O(=(%& N+<43(5((%& 5(%?& D+./(%??'%?& I(P(4V& 5(3/'&'%/'=&
3%0'2/.3&F3<3(V&;%Z.(/.'=/'.&0(%&N+%?+)-)((%&G3<4(QR&D(%=&O'?(&
/+)(Q&<+)(='=(%&=(O3&')(%?&(/(2&F+.(%?=(&F+.O(&0(%&F+43O(=(%&
N+<43(5((%& 5(%?& D+./(%??'%?& I(P(4V& 2+./(& F+43O(=(%&1'4Y
1+=/-.&3%0'2/.3&N+./(<4(%?(%&0(%&>3%+.()&G-?(<R&

N.-2+0'.& '%/'=& <+%O+)(2=(%& .3%:3(%& /(/(& :(.(& ,.-2+2&
,+)(=2(%((%& ,+<4+.3(%& Z(23)3/(2& =.+03/& /+.=(3/& N+<43(5((%&
5(%?& D+./(%??'%?& I(P(4& O'?(& /+)(Q& 03<(2'==(%& 2+4(?(3&
4(?3(%&0(.3&N.-2+0'.&N.-2+2&F.+03/&2+?<+%&D'23%+22&D(%=3%?R&
1+)(3%& 3/'V& D(%=& O'?(& /+)(Q& 2+)+2(3& <+%5'2'%& ,+/'%O'=&
,+%?323(%&@18&*32=&A22+22<+%/&H+<,)(/+&2+4(?(3&2/(%0(.&
4(?3& C%3/& D32%32& 0()(<& <+)(='=(%& ,+%3)(3(%& (/(2& :()-%&
7+43/'.b7+43/'.&/+.=(3/&0+%?(%&.323=-&G1HV&4(3=&5(%?&4+.23Z(/&
'<'<&<(','%&'%/'=&<(23%?Y<(23%?&2+=/-.&3%0'2/.3R

H+.=(3/& H(/(& F+)-)(& F+'(%?(%& D+.=+)(%O'/(%& 3%3V& ,(0(&
/(Q'%& #$#$& D(%=& /+)(Q& <+)+%?=(,3& -.?(%32(23& 0+%?(%&
<+<4+%/'=& Z'%?23&@%93.-%<+%/()& _& 1'2/(3%(43)3/5&
8-9+.%(%:+& T@18U 5(%?& 4+./(%??'%?& O(P(4& <+%5'2'%&
=+.(%?=(& /(/(& =+)-)(& 3%/+.%()& /+.=(3/& ,.-?.(<& F+'(%?(%&
D+.=+)(%O'/(%&0(%&,+%?+<4(%?(%%5(V&,+%?+)-)((%&*AFD&
0(%&2+4(?(3&=--.03%(/-.&0(.3&1'2/(3%(43)3/5&6-'%:3)R 1((/&
3%3&Z'%?23&@18&3%3&03/+<,(/=(%&,(0(&739323&@%/+.,.32+&*32=&
(%0&N-)3:5&>(%(?+<+%/&03&8.-',&*32=&>(%(?+<+%/R



#$d G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

1en'e.e3an(an#4asa a+
N'//3%?&6'2/-<+.&L3.2/

KI !"#$% T$ &&' &% #$($)% T!"*$D$+%
K, -'.! 

M0NIN8"'#"'N C:S#OM0$ 0<P0$I0NC0 *1"!-
1,1"!-#,1"!-!+

D(%=& <+%O(03=(%& +2+%23& <+.=& o>'/'()& ?.-P/Q& 0.39+%&
45& =%-P)+0?+& TD+./'<4'Q& =+<4(%?& 4+.2(<(& 2+:(.(&
4+.=+)(%O'/(%& 0+%?(%& /')'2& 4+.4(?3& ,+%?+/(Q'(%UoV&
2+4(?(3& 0(2(.& 0()(<& 4+=+.O(& 0(%& 4+.3%/+.(=23& 0+%?(%&
B(2(4(Q& 0(%& <+P'O'0=(%&4.(%0& )3%+& D(%=& 5(3/'& D(%=&
K6D6&B;1N&a&J3/Q&M-'R&

D(%=&4+.=-<3/<+%&,+%'Q&2+)()'&<+%0(<,3%?3&B(2(4(QV&
<+%O(03& .+=(%& 5(%?& (%0()V& 2+O()(%& 0+%?(%& /+=(0& D(%=&
<+P'O'0=(%& 6'2/-<+.& @],+.3+%:+& D+5-%0& @],+:/(/3-%&
5(%?& 03)(%0(23& =+,+.:(5((%V& /(%??(,V& 0(%& =+Q(%?(/(%R&&
E()&3%3&2+)(.(2&0+%?(%&F+.(%?=(&F+4+.)(%O'/(%&D(%=V&5(=%3&
N'//3%?&6'2/-<+.&L3.2/V 5(%? /+.03.3&0(.3&/3?(&Z(=/-.S
 R& 6'2/-<+.&@],+.3+%:+
#R&L3%(%:3()&;%:)'23-%
WR&73?3/()3[(/3-%

C%/'=& <+%:(,(3%5(V& D(%=& <+<4+.3=(%& 2-)'23& <+)()'3&
4+.(?(<&3%-9(23&03&=(%/-.&:(4(%?V&2+,+./3&N.+<3'<&8'+2/&
E-'2+&<(','%&4+.4(?(3& 03?3/()&:Q(%%+)R

"!-+, -I)I/IT0%T,($"D-%1'-T,.!"-

IMP$OVIN8 C:S#OM0$ 0<P0$I0NC0 *1"!-1,1"!-
#,1"!-!+

HQ+& D(%=& <(=+2& /Q+& 4.(%0& +22+%:+& -Z& o>'/'()& ?.-P/Q&
0.39+%& 45& =%-P)+0?+o& (2& /Q+& Z-'%0(/3-%& ',-%& PQ3:Q& /Q+&
D(%=&-,+.(/+2V&3%/+.(:/2&P3/Q&3/2&:'2/-<+.2&(%0&.+()3[+2&/Q+&
4.(%0&)3%+S&D(%=&K6D6&B;1Na&J3/Q&M-'R&

HQ+& D(%=& 32& Z'))5& :-<<3//+0& /-& P()=& 230+& 45& 230+& P3/Q&
6'2/-<+.2V&()P(52&4+:-<+&/Q+3.&.+)3(4)+&,(./%+.V&&/-&.+()3[+&
6'2/-<+.& @],+.3+%:+& D+5-%0& @],+:/(/3-%& /Q(/& 4(2+0& -%&
/.'2/P-./Q5V&.+2,-%239+V&(%0&P(.</QR&HQ32&32&3%&)3%+&P3/Q&/Q+&
D(%=\2&1'2/(3%(43)3/5&L.(<+P-.=V&N'//3%?&6'2/-<+.2&L3.2/V&
PQ3:Q&:-%232/2&-Z&/Q.++&Z(:/-.2S
 R& &6'2/-<+.&@],+.3+%:+
#R& &L3%(%:3()&;%:)'23-%
WR& &73?3/()3[(/3-%

H-&(:Q3+9+&/Q32V&/Q+&D(%=&-q+.2&3%%-9(/39+&2-)'/3-%&(/&-'.&
4.(%:Q& -i:+2& 2':Q& (2& N.+<3'<& 8'+2/& E-'2+& (2& P+))& (2&
9(.3-'2&03?3/()&:Q(%%+)2R

;%& -.0+.& /-& 0+9+)-,& /Q+& nD+5-%0&
H.(03/3-%()&D(%=3%?o&2/.(/+?5&/-&(%2P+.&
/Q+&+9-)93%?&%++02&-Z&:'2/-<+.2V&/Q+&D(%=&
,.+2+%/2&N.+<3'<&8'+2/&E-'2+&2+.93:+2&
0+23?%+0& 45& :-<43%3%?& :-%/+<,-.(.5&
0+23?%2& P3/Q& ;%0-%+23(%& :')/'.+& (%0&
/Q+&)(/+2/&/+:Q%-)-?5&/Q(/&/Q+&D(%=&Q(2V&
/-& :.+(/+& (& 4(%=3%?& +],+.3+%:+& P3/Q& (&
P(.<& (%0& P+):-<3%?& (/<-2,Q+.+R& 2-&
/Q(/&/Q+&=%-P)+0?+&2Q(.3%?&,.-:+22&:(%&
,+.Z-.<&P+))R

D5&/Q+&+%0&-Z&#$#$V&/Q+&D(%=&4'3)/&/P-&
%+P&N.+<3'<&8'+2/&E-'2+2&TN8EUV&-%+&
3%&H(<(%&*(/'V&I(=(./(&(%0&/Q+&-/Q+.&3%&
8(03%?& 1+.,-%?V&H(%?+.(%?V& <(=3%?& (&
/-/()&-Z& $&N8ER

+"!.I'.%&'!-T%*,'-!

7()(<&.(%?=(&,+%?+<4(%?(%&2/.(/+?3&nD+5-%0&H.(03/3-%()&
D(%=3%?o& '%/'=& <+%O(P(4& =+4'/'Q(%& %(2(4(Q& 5(%?&
/+.'2& 4+.=+<4(%?V& D(%=& <+%?Q(03.=(%& )(5(%(%& N.+<3'<&
8'+2/& E-'2+& 5(%?& 03.(%:(%?& 0+%?(%& <+<(0'=(%& 0+2(3%&
=-%/+<,-.+.& 0+%?(%& 4'0(5(& ;%0-%+23(& 0(%& /+=%-)-?3&
/+.=3%3& 5(%?& 4(%=& <3)3=3V& '%/'=& <+%:3,/(=(%& ,+%?()(<(%&
,+.4(%=(%&0+%?(%&2'(2(%(&5(%?&Q(%?(/&0(%&%5(<(%&(?(.&
,.-2+2&=%-P)+0?+&2Q(.3%?&432(&4+.O()(%&0+%?(%&4(3=R&

Pada akhir tahun #"#" Bank merealisasikan penambahan # 
Premium Euest Fouse APEF: baru yaitu di 6aman 2atu, Jakarta 
dan Eading Serpong, 6angerang, sehingga total PEF menjadi 1". 



#$cBank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

L3/'.& )(5(%(%& 0(.3& N.+<3'<& 8'+2/& E-'2+& 2+%(%/3(2(&
03=+<4(%?=(%&'%/'=&<+<4+.3=(%&)(5(%(%&5(%?&2+<(=3%&
4(3=R& D+4+.(,(& ,+%?+<4(%?(%& 5(%?& 2+0(%?& 03)(='=(%&
(%/(.(& )(3%& (0()(Q& <+<,+.='(/& <-0+)& :-<<'%3/5& Q'4&
2+./(  ,+%?+<4(%?(%& ,.-2+2& 0(%& )(5(%(%& 5(%?& )+43Q&
+`23+%&0+%?(%&<+%?(0-,23&,+%??'%((%&/+=%-)-?3&5(%?&
-,/3<()R

P0N;0!0S'I'N P0N8'D:'N D'N 
P0NIN8"'#'N "0P:'S'N N'S'B'7 *(1%-1+

1+4(?(3&,+.P'O'0(%&=-<3/<+%&'%/'=&<+%O(03&)+<4(?(&
=+'(%?(%& 5(%?& (%0()& 0(%& 0(,(/& 03,+.:(5(V& D(%=&
<+%5(<4'/&4(3=&0(%&2(%?(/&<+%?Q(.?(3&2+/3(,&,+%3)(3(%&
0(%&<(2'=(%&5(%?&032(<,(3=(%&B(2(4(QR&C%/'=&3/'V&D(%=&
<+%5+03(=(%& 4+.4(?(3& <+03(& ,+%?(0'(%V& '<,(%& 4()3=&
0(%&:-<,)3<+%/ & ?'%(& <+%3%?=(/=(%& ='()3/(2& )(5(%(%V&
2+4(?(3&4+.3='/S

Media Pengaduan= :mpan Balik= dan Compliments

F(%/-.&:(4(%?
D.(%:Q&-i:+2

$! #Y c$$Y"""PPPR-:4:%32,R:-<

A,)3=(23&KB+&>-43)+&
KB+&>-43)+&A,,

1'.(/&.+2<3&=+,(0(&D(%=
Ki:3()&)+//+.2&(00.+22+0
/-&/Q+&D(%=

uH(%5(K6D6B;1N

/(%5(u-:4:%32,R:-<

N+%(%?(%(%& N+%?(0'(%& B(2(4(Q& 03)(='=(%& <+)()'3&
232/+<&6'2/-<+.& E(%0)3%?& >(%(?+<+%/& T6E>U& 5(%?&
/+.'2& 03=+<4(%?=(%V& /+.<(2'=& <+<(2/3=(%& 4(QP(&
2+)'.'Q&,+%?(0'(%&/+)(Q&03/3%0(=)(%O'/3&0(%&032+)+2(3=(%&
2+2'(3&0+%?(%&1+.93:+&G+9+)&A?.++<+%/ T1GAU&5(%?&/+)(Q&
03/+/(,=(%R

HQ+&2+.93:+2&-q+.+0&3%&(&N.+<3'<&8'+2/&E-'2+&(.+&()P(52&
',0(/+0&/-&.+m+:/&(&4+//+.&+],+.3+%:+R&1-<+&0+9+)-,<+%/2&
:'..+%/)5& /(=3%?& ,)(:+& 3%:)'0+& 2/.+%?/Q+%3%?& /Q+&
:-<<'%3/5& Q'4& <-0+)& (%0& 0+9+)-,3%?& <-.+& +i:3+%/&
,.-:+22+2&(%0&2+.93:+2&'23%?&-,/3<3[+0&/+:Q%-)-?5R

COMP!'IN# $0SO!:#ION 'ND C:S#OM0$ 
S'#IS3'C#ION IMP$OV0M0N# *(1%-1+

H-& .+()3[+& /Q+& D(%=\2& :-<<3/<+%/& /-& 4+3%?& (& .+)3(4)+&
(%0& /.'2/+0& `%(%:3()& -.?(%3[(/3-%V& /Q+& D(%=& P+):-<+2&
(%0&(,,.+:3(/+2&/-&(%5&(22+22<+%/&(%0&3%,'/&-q+.+0&45&
:'2/-<+.2R&H-&/Q(/&+%0V&/Q+&D(%=&-q+.2&2+9+.()& :Q(%%+)2&
/-&(::-<<-0(/+&:-<,)(3%/2V&Z++04(:=&(%0&:-<,)3<+%/2S

Channels 5or Complaints= 3eedback ? Compliments

6'2/-<+.& 6-<,)(3%/& E(%0)3%?& 32& ,+.Z-.<+0& 93(& /Q+&
6'2/-<+.& E(%0)3%?& >(%(?+<+%/& T6E>U& 252/+<& /Q(/& 32&
:-%2/(%/)5& 4+3%?& 0+9+)-,+0V& PQ3:Q& ()2-& +%2'.+2& /Q(/& ())&
:-<,)(3%/2&(.+&(00.+22+0&(%0&.+2-)9+0&3%&(::-.0(%:+&P3/Q&
/Q+&1+.93:+&G+9+)&A?.++<+%/&T1GAUR



#$e G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

#'7'P'N P0N'N8'N'N "0!:7'N N'S'B'7
Customer Complain 7andling Cycle

B(2(4(Q&<+%?(O'=(%&=+)'Q(%
The Customer "les the complaint

D(%=&<+%??()3&3%Z-.<(23&(/(2&=+)'Q(%&%(2(4(Q
The Bank obtains information on the customer complaint

B(2(4(Q&<+%+.3<(&3%Z-.<(23&
,+%5+)+2(3(%&=+)'Q(%
The customer receives the 
complaint settlement information "1.

"#.

N+/'?(2&D(%=&<+%0(Z/(.=(%&=+)'Q(%&03&232/+<
The Bank's o#cer registers the complaint in the system

"!.D(%=&<+%:(.3&2-)'23&(/(2&
,+.<(2()(Q(%
The Bank "nds a solution for 
the problem

"&.

D(%=&<+%?3Z-.<(23=(%&
2-)'23&=+&B(2(4(Q
The Bank informs the
Solution to the customer

"$.

").

D(%=&<+%?3%Z-.<(23=(%&
B-<-.&*+?32/.(23&F+)'Q(%
The Bank informs the 
Complaint Registration 
Number

"(.

1'<4+.S&F+43O(=(%&N+%(%?(%(%&F+)'Q(%&B(2(4(Q&D(%=&K6D6&B;1N
1-'.:+&&S&D(%=&K6D6&B;1N&6'2/-<+.&6-<,)(3%/&E(%0)3%?&N-)3:5

1+)(<(& /(Q'%& #$#$V& /+.0(,(/&  $R#c!& ,+%?(0'(%& 5(%?&
03/+.3<(& -)+Q& D(%=V& 4(3=& ,+%?(0'(%& 0(.3& B(2(4(Qb
B-%YB(2(4(Q& <(','%& 0(.3& *+?')(/-.V& "cf& 03(%/(.(%5(&
/+)(Q& 032+)+2(3=(%R& I'<)(Q& /+.2+4'/& <+%3%?=(/&  !f& 0(.3&
/(Q'%&2+4+)'<%5(V&03<(%(&Q()&3%3&033.3%?3&0+%?(%&O'<)(Q&
B(2(4(Q&5(%?&/+.'2&<+%3%?=(/V&,+%(<4(Q(%&,.-0'=&0(%&
)(5(%(%&4(.'R&

N(0(& <(2(& ,(%0+<3& 3%3V& 03& /+%?(Q& <+%3%?=(/%5(& <-0'2&
=+O(Q(/(%& ,+.4(%=(%bZ.('0 & 0(%& =+O(Q(/(%& 03?3/()V& D(%=&
2+:(.(& 4+.=+)(%O'/(%& 0(%& 3%/+%23Z& <+)(='=(%& /3%0(=(%&
3%323(/3Z& ,+%:+?(Q(%& 0(%& O'?(& ,+%(%?(%(%& ,+%?(0'(%&
%(2(4(Q& 0+%?(%& )+43Q& :+,(/& 0(%& /+,(/V& /+.<(2'=& ',(5(&
,+%:+?(Q(%&,+)(%??(.(%&,.39(23&0(/(&,+)(%??(%R

Jumlah Pengaduan #"1%-#"#"
B'<4+.&-Z&6-<,)(3%/2&#$ !&Y&#$#$

#"1% #"19 #"#"
eV"#" !Ve^W  $V#c!

Pengaduan dari Nasabah dan Non@Nasabah
Customers and Non@Customers Complaints

Selesai 7 *+2-)9+0 Dalam Proses  7 ;%&N.-:+22 6idak Selesai 7 C%.+2-)9+0

H-/() f H-/() f H-/() f

"V^dc "cf c W cf $ $f

Pengaduan dari $egulator 
Complaints 5rom $egulators

Selesai 7 *+2-)9+0 Dalam Proses  7 ;%&N.-:+22 6idak Selesai 7 C%.+2-)9+0

H-/() f H-/() f H-/() f

W  $$f $ $f $ $f

7'.3%?&#$#$V& $V#c!&:-<,)(3%/2&P+.+&`)+0&45&6'2/-<+.2b
B-%Y6'2/-<+.2& (%0& 45& *+?')(/-.V& "cf& -Z& PQ3:Q& P+.+&
.+2-)9+0R& HQ32& %'<4+.& Q(0& 3%:.+(2+0&  !f& Z.-<& /Q+&&
,.+93-'2& 5+(.& (%0& /Q32& .32+& P(2& (::-<,(%3+0& 45& /Q+&
%'<4+.&-Z&6'2/-<+.2V&%+P&,.-0':/2&(%0&2+.93:+2R&

7'.3%?&/Q32&,(%0+<3:V&3%&/Q+&<302/&-Z&3%:.+(23%?&4(%=3%?&
Z.('0&(%0&03?3/()&:.3<+V&/Q+&D(%=&:-%/3%'+0&(%0&3%/+%239+)5&
/--=&,.+9+%/39+&3%3/3(/39+2&/-&Q(%0)+&:'2/-<+.&:-<,)(3%/2&
Z(.&<-.+&k'3:=)5&(%0&(::'.(/+)5V&3%:)'03%?&+q-./2&/(=+%&/-&
,.+9+%/&4.+(:Q+2&-Z&:'2/-<+.&0(/(&,.39(:5R



#$^Bank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

I'<)(Q&,+%?(0'(%&,(0(&/(Q'%&#$#$&2+4(?3(%&4+2(.&/+.=(3/&
0+%?(%& )(5(%(%& /(.3=& /'%(3& <+)()'3& O(.3%?(%& AH>& .+=(%(%V&
AH>& D(%=V& 0(%& /.(%2(=23& <+)()'3&<-43)+& 4(%=3%?V& 2+3.3%?&
0+%?(%& <+%3%?=(/%5(& O'<)(Q& /.(%2(=23& 2+:(.(& <'23<(%R&
E()& 3%3& <+%0(,(/& Z-='2& ,+%(%?(%(%& 0(%& ,+.Q(/3(%& 2+:(.(&
=-%232/+%& 0(%& ,.-?.+23Z& 0+%?(%& <+%3%?=(/=(%& =--.03%(23&
(%/(.&,3Q(=&/+.=(3/V&,+.4(3=(%&,(0(&(=(.&<(2()(Q&5(%?&032+./(3&
+9()'(23V& ,+%?+<4(%?(%& 0(%& ,+%5+<,'.%((%& 232/+<V&
2+Q3%??(&03Q(.(,=(%&,+%?(0'(%&5(%?&2(<(&/30(=&/+.')(%?&
=+<4()3V&0(%&2-)'23&034+.3=(%&0+%?(%&:+,(/R&

Survei "epuasan Pelanggan
C%/'=& <+%?+/(Q'3& ,+.2+,23& B(2(4(QV& 03& /(Q'%& #$#$V&
D(%=& <+)(='=(%&2'.9+3b3%2/(%/& Z++04(:=& ,+)(%??(%&
(/(2& ,+%(%?(%(%& ,+%?(0'(%& ,+)(%??(%R& E(23)%5(& !$f&
,+)(%??(%& <+%5(/(=(%& ,'(2& 0(%& 2(%?(/& ,'(2& (/(2&
,+%(%?(%(%& ,+%?(0'(%& 0(%& :-<,)3<+%/2 /+.Q(0(,&
,+)(5(%(%&D(%=&<+%3%?=(/&2+4+2(.&#efR

D(%=&O'?(&<+.(3Q&,.+2/(23&5(%?&)'(.&43(2(&2+4(?(3&nHQ+&*323%?&
1/(.&D(%=3%?&1+.93:+&@]:+))+%:+oV&2'(/'&,+%?Q(.?((%&=+,(0(&
D(%=&0+%?(%&,+%3%?=(/(%&='()3/(2&)(5(%(%&,()3%?&,+2(/&0(.3&
2'.9+3& 5(%?& 03)(='=(%& -)+Q& >(.=+/3%?& *+2+(.:Q& ;%0-%+23(&
T>*;UV&2()(Q&2(/'&)+<4(?(&2'.9+3&/+.%(<(&03&;%0-%+23(R&&D(%=&
<+%+.3<(&,+%?Q(.?((%&'%/'=&  &=(/+?-.3&0()(<&(O(%?&>*;&
D.(%:Q&1+.93:+&@]:+))+%:+&AP(.0&0(%&W&=(/+?-.3&0()(<&(O(%?&
>*;&1(/32Z(:/3-%V&G-5()/5&(%0&@%?(?+<+%/&AP(.0V&5(%?&0(,(/&
034(:(&,(0(&Q()(<(%&^$Y^ R

6(,(3(%&/+.2+4'/&<+%O(03&,+%5+<(%?(/&D(%=&'%/'=&/+.'2&
<+%5+<,'.%(=(%& ='()3/(2& )(5(%(%& 0(%& ,+)(5(%(%V& 5(%?&
<+%:(=',S
�t�� N+.4(3=(%& ,+)(5(%(%& 0+%?(%& <+%?'/(<(=(%&

=+%5(<(%(%& 0(%& =+4'/'Q(%& %(2(4(Q& 5(%?& /+.'2&
4+.=+<4(%?R&

�t�� H+.'2&4+.3%-9(23&,(0(&)(5(%(%b,.-0'=&,+.4(%=(%&0(%&
t#u&( ,-3%/2)%5(& 0+%?(%& <+%??'%(=(%& /+=%-)-?3&
3%Z-.<(23R

HQ+&<(O-.3/5&-Z&/Q+&:-<,)(3%/2&3%&#$#$&P+.+&(4-'/& :(2Q&
P3/Q0.(P()2& 93(& ,(./%+.2& AH>2V& K6D6& B;1N& AH>2V& (%0&
/.(%2(:/3-%2&93(&<-43)+&4(%=3%?V&(2&/Q+&%'<4+.&-Z&2+(2-%()&
/.(%2(:/3-%2& Q(0& 3%:.+(2+0R& HQ32& 322'+& 4+:(<+& (& 2+.3-'2&
:-%:+.%&(%0&(//+%/3-%&/Q(/&:-%232/+%/)5&(%0&,.-?.+2239+)5&
Q(%0)+0& 45& :--.03%(/3%?& P3/Q& .+)+9(%/& ,(./3+2V& 3<,.-9+0&
/Q+& .--/& :('2+& P3/Q& +9()'(/3-%V& 0+9+)-,+0& (%0& ,+.Z+:/+0&
/Q+&252/+<&2-&3/&P-')0&%-/&.+-::'.V&(%0&/Q+&2-)'/3-%&&P(2&
,.-930+0&2P3Z/)5R

Customer Satis5action Survey
H-& )+(.%& /Q+& 6'2/-<+.2& ,+.:+,/3-%2V& 3%& #$#$& /Q+& D(%=&
:-%0':/+0& (& :'2/-<+.& 2'.9+5b3%2/(%/& Z++04(:=& -%&
:-<,)(3%/& Q(%0)3%?R& A& /-/()& -Z& !$f& :'2/-<+.2& 2/(/+0&
2(/32Z(:/3-%& (%0& ?.+(/& 2(/32Z(:/3-%& -%& /Q+& :-<,)(3%/&
Q(%0)3%?& (%0& /-/()& %'<4+.& -Z& 6'2/-<+.2& PQ-& 2/(/+0&
:-<,)3<+%/2&-%&/Q+&D(%=\2&2+.93:+2&3<,.-9+0&#efR

HQ+& D(%=& ()2-& .+:+39+0& 23?%3`:(%/& (:Q3+9+<+%/& (2& nHQ+&
*323%?&1/(.&D(%=3%?&1+.93:+&@]:+))+%:+oV&(%&(P(.0&?39+%&/-&
/Q+& D(%=& P3/Q& /Q+& .(,30& 3<,.-9+<+%/& 3%& 2+.93:+& k'()3/5&
Z.-<&/Q+&2'.9+5&45&/Q+&>(.=+/3%?&*+2+(.:Q&;%0-%+23(&T>*;UV&
-%+&-Z&,.+2/3?3-'2&2'.9+5&(?+%:3+2&3%&;%0-%+23(R&D(%=&P(2&
(P(.0+0&Z-.&  &:(/+?-.3+2&3%&>*;&D.(%:Q&1+.93:+&@]:+))+%:+&
AP(.0& (%0& W& :(/+?-.3+2& 3%& >*;& 1(/32Z(:/3-%V& G-5()/5V& (%0&
@%?(?+<+%/&AP(.0V&(2&:(%&4+&.+(0&-%&,(?+&^$Y^ R

HQ+&(4-9+&(:Q3+9+<+%/2&<-/39(/+&/Q+&D(%=&/-&3<,.-9+&/Q+&
k'()3/5&-Z&3/2&2+.93:+2V&3%:)'03%?S

�t�� 1+.93:+& 3<,.-9+<+%/& 45& ,.3-.3/3[3%?& :'2/-<+.2\&
:-%9+%3+%:+&(%0&+9+.Y+9-)93%?&%++02r

�t�� 6-%2/(%/& 3%%-9(/3-%& 3%& 4(%=3%?& ,.-0':/2& (%0&
/-':Q,-3%/2&'23%?&3%Z-.<(/3-%&/+:Q%-)-?5R
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F(<3& <+)(='=(%& ,+%(<4(Q(%& 3%Z.(2/.'=/'.& 5(%?& 0(,(/&
<+%0'='%?& ,+.)'(2(%& (=2+2& =+'(%?(%& <(25(.(=(/V&
5(=%3&)+9+.(?+&>-43)+& D(%=3%? TKB+& >-43)+U 0(%& J+423/+V&
(?(.& %(2(4(Q& 0(,(/& <+)(='=(%& ,+<4'=((%& (='%& /(4'%?(%V&
0+,-23/-V&?3.-&,+.-.(%?(%V&,+%0(Z/(.(%&,.-0'=&,3%O(<(%V&0(%&
)(5(%(%&'%/'=&%(2(4(Q&4(.'&2+:(.(&-%)3%+R

D+.4(?(3& 3%323(/3Z& /+.=(3/& ,+<4'=((%& ,.-0'=& <+)()'3& KB+&
>-43)+& 2'0(Q& 03)(='=(%V& 4+4+.(,(& 03(%/(.(%5(& (0()(QS&
3<,)+<+%/(23&X30+-& 6())& FM6&0(%&-,+%& 4--/Q& T+]Q343/3-%U&
03& 4+4+.(,(& /3/3=& =+.(<(3(%& 03& 4+4+.(,(& P3)(5(Q& 2+,+./3& 03&
I(4-0+/(4+=V&D(%0'%?V&0(%&1'.(4(5(R

H-/()& %(2(4(Q& 4(.'& 2+)(<(& #$#$& 5(%?& <+)(='=(%& ,.-2+2&
-%4-(.03%?&<+)()'3&KB+&>-43)+&0(%&23/'2&D(%=&4(3=&<+)()'3&
+]Q343/3-%& 0(%& 03?3/()& -.?(%3=& <+%?()(<3& ,+./'<4'Q(%&
2+4(?(3&4+.3='/S

Q2Q1 Q4Q3

N'S'B'7 B'$: M0!'!:I DI8I#'! ON @ BO'$DIN8
New Customers through Digital On@boarding

 $V"!^
  Vc e

eV^""
^V c"

Meningkatkan !iterasi "euangan *;S$+
D(%=& <+)(=2(%(=(%& ,.-?.(<& )3/+.(23& =+'(%?(%& <+)()'3&
4+.4(?(3& =+?3(/(%& +0'=(23& =+'(%?(%& 5(%?& <+%(.3=& 0(%&
2+2'(3& =+4'/'Q(%& 0()(<& .(%?=(& ,+%3%?=(/(%& 3%=)'23&
=+'(%?(%R& 73& /+%?(Q& ,(%0+<3& ,(0(& /(Q'%& #$#$V& D(%=& Z-='2&
<+%?+<4(%?=(%&='.3=')'<&+0'=(23&5(%?&<+%+=(%=(%&,(0(&
<(%(O+<+%& =+'(%?(%V& <(%(O+<+%& 432%32V& =+P3.('2(Q((%&
5(%?& 030'='%?& 0+%?(%& 2-Z/& 2=3))2& 0+%?(%& <+%5+2'(3=(%&
=-%0323& ,(%0+<3& 0(%& /(/(%(%&%+]/& %-.<()R& D(%=& O'?(& /+)(Q&
<+<,+.23(,=(%& O()'.& ,+%5(<,(3(%& <(/+.3& 5(%?& /30(=& Q(%5(&
032(<,(3=(%& <+)()'3& =+)(2& -%)3%+V& <+)(3%=(%& O'?(& (./3=+)V&
,-0:(2/& 0(%&<(/+.3&)(3%%5(&5(%?&03032/.34'23=(%&<+)()'3&<+03(&
-%)3%+R&
&
7()(<& <+%O()(%=(%& +0'=(23& )3/+.(23& =+'(%?(%& 0(%&&
=+P3.('2(Q((%& 2+:(.(& 93./'()V& D(%=& 4+=+.O(2(<(& 0+%?(%&
4+.4(?(3&<3/.(&432%32V&B8K2&0(%&O'?(&=-<'%3/(2R&N.-?.(<&3%3&
<(<,'& <+%O(?(& =+2+Q(/(%& 0(%& =+2+)(<(/(%& 2+<'(& ,3Q(=&
2+./(& <(<,'& <+%O(%?=('& )+43Q& 0(.3&  WRd$$& ,+2+./(V& /+.03.3&
(/(2S&,+)(O(.V&,+%?'2(Q(&C>F>V&0(%&34'&.'<(Q&/(%??(V&2+2'(3&

J+& (00+0& 3%Z.(2/.':/'.+& /Q(/& :-')0& 039+.23Z5&
(::+22& /-& /Q+& `%(%:3()& %++02& -Z& :-<<'%3/3+2V&
%(<+0&)+9+.(?+0&>-43)+& D(%=3%?&TKB+& >-43)+U&(%0&
-'.&J+423/+V& /-& +%(4)+& :'2/-<+.& 3%& -,+%3%?& 2(93%?2&
(::-'%/2V& 0+,-23/2V& (%0& 3%03930'()& :Q+:=3%?& (::-'%/2V&
(%0& Z-.& .+?32/+.3%?& Z-.& )-(%& ,.-0':/2& '23%?& -%)3%+&
2+.93:+2R

1+9+.()&3%3/3(/39+2&.+)(/+0&/-&,.-0':/&-,+%3%?&93(&KB+&
>-43)+& Q(9+& 4+?'%V& 2-<+& -Z& PQ3:Q& 3%:)'0+& X30+-&
6())&FM6&(%0&-,+%&4--/Q2&T+]Q343/3-%2U&3%&2-<+&4'25&
(.+(2&3%&I(4-0+/(4+=V&D(%0'%?V&(%0&1'.(4(5(R

HQ+& %'<4+.& -Z& %+P& :'2/-<+.2& (:k'3.+0& 3%& #$#$&
/Q.-'?Q&KB+&>-43)+&(%0&-'.&J+423/+&(%0&/Q.-'?Q&
+]Q343/3-%2&(%0&03?3/()&-.?(%3:&<+(%2&32&(2&Z-))-P2S

Improving 3inancial !iteracy *;S$+
HQ+& D(%=& 3<,)+<+%/2& `%(%:3()& )3/+.(:5& ,.-?.(<2&
/Q.-'?Q& 9(.3-'2& 3%/+.+2/3%?& (%0& +i:3+%/& `%(%:3()&
+0':(/3-%&(:/393/3+2&/-&,.-<-/+&`%(%:3()&3%:)'23-%R&;%&
/Q+&<302/&-Z&,(%0+<3:&3%&#$#$V&/Q+&D(%=&Z-:'2+2&-%&
0+9+)-,3%?& +0':(/3-%()& :'..3:')'<& /Q(/& +<,Q(23[+&
`%(%:3()& <(%(?+<+%/V& 4'23%+22& <(%(?+<+%/V&
+%/+.,.+%+'.2Q3,&2',,-./+0&45&2-Z/&2=3))2&45&(0O'2/3%?&
/-& ,(%0+<3:& :-%03/3-%2& (%0& /Q+& %+P& %-.<()R& HQ+&
D(%=&Q(2&()2-& ,.+,(.+0&(&<(/+.3()&0+)39+.5&:Q(%%+)&
/Q(/&P3))&%-/&-%)5&4+&0+)39+.+0&/Q.-'?Q&-%)3%+&:)(22+2V&
4'/&()2-&3%&(./3:)+2V&,-0:(2/2&(%0&-/Q+.&<(/+.3()2&/Q(/&
P3))&4+&032/.34'/+0&/Q.-'?Q&-%)3%+&<+03(R&

;%& -.?(%3[3%?& 93./'()& `%(%:3()& )3/+.(:5& +0':(/3-%&
(%0& +%/+.,.+%+'.2Q3,V& /Q+& D(%=& :-))(4-.(/+2& P3/Q&
4'23%+22& ,(./%+.2V& B8K2& (2& P+))& (2& :-<<'%3/5&
?.-',2R& HQ32& ,.-?.(<& (4)+& /-& <(%(?+& Q+()/Q& (%0&
2(Z+/5& -Z& ())& ,(./3+2& (%0& (4)+& /-& .+(:Q& <-.+& /Q(%&
 WVd$$& ,(./3:3,(%/2V& :-%232/3%?& -ZS& 2/'0+%/2V& >1>@2&

2I $ 1I$/%I 1/'-I, 
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6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

(.(Q(%&KIF&0(%&O'?(&,'4)3=&2+:(.(&'<'<R&*;S1(+

D(%=&O'?(&<+)'%:'.=(%&=(<,(%5+&pG(P(%H3,'H3,'K%)3%+&
4+./+,(/(%& 0+%?(%& E(.3& N+)(%??(%& B(23-%()& ,(0(& d&
1+,/+<4+.& #$#$& )()'& '%/'=& <+%3%?=(/=(%& )3/+.(23& 03?3/()&
0(%&<+%?(O(=&<(25(.(=(/&'%/'=&)+43Q&:+.0(2V&4+.Q(/3YQ(/3&
0(%&P(2,(0(&0()(<&<+)(='=(%&/.(%2(=23&-%)3%+R

DI8I#'!IS'SI B'N"

1+O()(%& 0+%?(%& /+<(& nB+P& N(/Q& /-& 8.-P/QoV& D(%=& /+.'2&
<+)(%O'/=(%&,.-?.(<&/.(%2Z-.<(23&03?3/()&2+4(?(3&4(?3(%&
0(.3&',(5(&<+%3%?=(/=(%&='()3/(2&)(5(%(%&=+,(0(&%(2(4(Q&
0(%& <+<4+.3=(%& :-2/'<+.& +],+.3+%:+& /+.4(3=R& D+.4(?(3&
,.-?.(<&03?3/()32(23&5(%?&03O()(%=(%&03&/(Q'%&#$#$&(0()(QS
�t�� >+)(='=(%& 2+:(.(& 4+.=+)(%O'/(%& ,+%?+<4(%?(%&

`/'.bZ(23)3/(2b=+(<(%(%& )(5(%(%& ,+.4(%=(%& 03?3/()&
2+,+./3&AH>V&3%/+.%+/&4(%=3%?V&<-43)+&4(%=3%?V&AN;V&0(%&
:Q(%%+)&03?3/()&)(3%%5(&0+%?(%&<+%5+03(=(%&4+.4(?(3&
)(5(%(%V& ,.-0'=& 4(%=& 2+./(& ,.-0'=& ,3Q(=& )(3%& 2+,+./3&
(2'.(%23V&-4)3?(23V&0(%&.+=2(0(%(R

�t�� H+.'2& <+%O()(%=(%& 3%323(/3Z& 03?3/()32(23& ,(0(& ,.-2+2Y
,.-2+2&5(%?&2'0(Q&(0(& '%/'=&<+%3%?=(/=(%&+`23+%23&
-,+.(23& ,+.4(%=(%& 03(%/(.(%5(& ,.-2+2& -%4-(.03%?&
%(2(4(QV& ,.-2+2& ,+<4'=((%& (='%& 4(3=& ,+%0(%((%&
TZ'%03%?U& <(','%& ,3%O(<(%&T)+%03%?U& 0(%& )(5(%(%&
/+.=(3/& 3%9+2/(23& 0(%& ,+.+%:(%((%& =+'(%?(%&TP+()/Q&
<(%(?+<+%/U& 2+./(& ,.-2+2& .+?32/.(23& )(5(%(%&
,+.4(%=(%&)(3%%5(R

;%323(/3ZY3%323(/3Z& /+.2+4'/& <(<,'& <+%?+<4(%?=(%&
,+./'<4'Q(% &;%03930'()&73?3/()&6'2/-<+.V&2+,+./3&/+.?(<4(.&
,(0(& ?.(`=& 034(P(Q& 3%3& 0(%& =-%/.34'23& %(2(4(Q& 03?3/()&
/+.Q(0(,& ,+%(<4(Q(%&,.-0'=&,+.4(%=(%&/+)(Q&4+.3<4(%?&
034(%03%?=(%&0+%?(%&=-%/.34'23&%(2(4(Q&%-%&03?3/()R

20202019

##eVW!d

W#^V$$$

P0$#:MB:7'N J:M!'7 N'S'B'7 DI8I#'!
Digital Customer 8rowth

20202019

#cRd

ddR$

* "0N'I"'N N'S'B'7 DI8I#'!
* Increasing Digital Customer

:-<<'%3/3+2V& (%0& Q-'2+P3Z+2V& (::-.03%?& /-& /Q+& 03.+:/39+&
Z.-<&KIF&(%0&,'4)3:&3%&?+%+.()R&*;S1(+

HQ+&D(%=&()2-&)('%:Q+0&pG(P(%H3,'H3,'K%)3%+&:(<,(3?%&
3%& :-%O'%:/3-%& P3/Q& /Q+& B(/3-%()& 6'2/-<+.& 7(5& -%&
1+,/+<4+.&d/QV&#$#$R&HQ+&:(<,(3?%&32&(3<+0&(/&3<,.-93%?&
03?3/()& )3/+.(:5& (%0& 3%93/3%?& /Q+& ,'4)3:& /-& 4+& 2<(./+.V&
,.'0+%/&(%0&:(.+Z')&3%&:-%0':/3%?&-%)3%+&/.(%2(:/3-%2R

B'N" DI8I#'!IA'#ION

;%&)3%+&P3/Q&/Q+&/Q+<+&-Z&nB+P&N(/Q&/-&8.-P/QoV&/Q+&D(%=&
:-%/3%'+0& 3/2& 03?3/()& /.(%2Z-.<(/3-%& ,.-?.(<2& (2& ,(./& -Z&
+q-./2& /-& 3<,.-9+& 2+.93:+& k'()3/5& (%0& ,.-930+& /Q+& 4+2/&
:'2/-<+.&+],+.3+%:+R&1+9+.()&03?3/()&,.-?.(<2&+]+:'/+0&3%&
#$#$&P+.+&(2&Z-))-P2S
�t�� 1'2/(3%(4)5&0+9+)-,+0&/Q+&Z+(/'.+2bZ(:3)3/3+2b&2+:'.3/5&

-Z& 03?3/()& 4(%=3%?& 2+.93:+2V& 2':Q& (2& AH>2V& 3%/+.%+/&
4(%=3%?V& <-43)+& 4(%=3%?V& AN;V& (%0& -/Q+.& 03?3/()&
:Q(%%+)2V& 45& ,.-9303%?& 9(.3-'2& 4(%=3%?& 2+.93:+2V&
,.-0':/2& (%0& /Q3.0Y,(./5& ,.-0':/2& 2':Q& (2& 3%2'.(%:+V&
4-%02V&(%0&<'/'()&Z'%02R

�t�� 6-%/3%'+0& 03?3/()& 3%3/3(/39+2& -%& +]32/3%?& ,.-:+22+2& /-&
3<,.-9+&/Q+&+i:3+%:5&-Z&4(%=3%?&-,+.(/3-%2V&2':Q&(2&
:'2/-<+.& -%4-(.03%?V& /Q+& -,+%3%?& -Z& (::-'%/2& Z-.&
Z'%03%?& -.& )+%03%?V& (%0& 3%9+2/<+%/Y.+)(/+0& 2+.93:+2V&
P+()/Q&<(%(?+<+%/&(%0&.+?32/+.3%?&Z-.&-/Q+.&4(%=3%?&
2+.93:+2R

HQ+&(4-9+&3%3/3(/39+2&:-')0&0.39+&/Q+&?.-P/Q&-Z&;%03930'()&
73?3/()& 6'2/-<+.2V& (2& <(,,+0& 3%& /Q+& 4+))-P& :Q(./V& (%0&
/Q+& :-%/.34'/3-%& -Z& 03?3/()& :'2/-<+.& /-& 4(%=3%?& ,.-0':/&
?.-P/Q&Q(2&4++%&+k'()&:-<,(.+0&/-&/Q+&:-%/.34'/3-%&-%&
%-%Y03?3/()&:'2/-<+.2R
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D(%=& 4+.=-<3/<+%& ,+%'Q& '%/'=& <(%?3<,)+<+%/(23=(%&
A:/3%?& P3/Q& ;%/+?.3/5& 0()(<& <+%O()(%=(%& 432%32& 0+%?(%&
<+%+.(,=(%& /(/(& =+)-)(& /+.4(3=V& ,+.3)(='& 432%32& 5(%?&
(03)V& <+%??()(%?& ,+%0(%((%& 5(%?& 4+./(%??'%?& O(P(4&
0(%& 4+.=+)(%O'/(%& 2+./(& <+<+.(%?3& =+O(Q(/(%& `%(%23()&
0(%& (%:(<(%& 234+.R& >+)()'3& -,+.(23-%()& 432%32& 5(%?&
4+.3%/+?.3/(2V& D(%=& <+%O(?(& =+,+.:(5((%& ,(.(& %(2(4(Q&
'%/'=& <+%:(,(3& /'O'(%& =3%+.O(& +=-%-<3& O(%?=(& ,(%O(%?&
5(%?&4+./(%??'%?&O(P(4&0(%&4+.=+)(%O'/(%R

D+.=(/& =-<3/<+%& ,+%+.(,(%& /(/(& =+)-)(& /+.4(3=& 3%3V&D(%=&
=+<4()3& <+%0(,(/=(%& 4+.4(?(3& ,+%?Q(.?((%V& (%/(.(& )(3%S&
N+.'2(Q((%& 1(%?(/& H+.,+.:(5(& 4+.0(2(.=(%&6-.,-.(/+&
8-9+.%(%:+& N+.:+,/3-%& ;%0+]&T68N;U& 0(.3&;%0-%+23(%&
;%2/3/'/+&Z-.&6-.,-.(/+&8-9+.%(%:+&T;;68U&0(%&8-9+.%(%:+V&
*32=V&(%0&6-<,)3(%:+&AP(.0&Z.-<&D'23%+22&*+93+P&>(?([3%+R

;%Z-.<(23& )+%?=(,& /+%/(%?& 3<,)+<+%/(23& /(/(& =+)-)(&
,+.'2(Q((%&5(%?&4(3=&0(,(/&034(:(&,(0(&G(,-.(%&H(Q'%(%&
Q()(<(%&#$eY e R&

#'#' "0!O!' ;'N8 ":'#= "OMI#0 0#I" D'N 
P0$I!'":

C%/'=& <+<,+.='(/& ,.(=/3=& /(/(& =+)-)(V& D(%=& <+<3)3=3&
F-<3/+&@/3=&0(%&N+.3)(='&5(%?&<+<4(%/'&7+P(%&F-<32(.32&
0()(<&<+%?(P(23&,.-2+2&=-<'%3=(23&5(%?&03)(='=(%&-)+Q&
,(.(& ,+<(%?='& =+,+%/3%?(%V& ,+%+.(,(%& =+43O(=(%& 0(%&
,(%0'(%&/+.=(3/&+/3=&0(%&,+.3)(='V&0(%&<+%?=(O3&,+)(,-.(%Y
,+)(,-.(%& /+.=(3/& ,+)(%??(.(%& +/3=& 0(%& ,+.3)(='V& 2+./(&
/3%0(=(%& ,+%(%?(%(%%5(& -)+Q& >(%O+<+%R& N+%O+)(2(%&
)+%?=(,& <+%?+%(3& =+?3(/(%& F-<3/+& @/3=& 0(%& N+.3)(=' 
3%3& 0(,(/& 03)3Q(/& ,(0(& '.(3(%& /+.=(3/& 03& D(4& H(/(& F+)-)(&
N+.'2(Q((%&Q()(<(%& #WY #dR&&

*I+K !,-T,*. /0T,*IT1

D'0(5(& .323=-& 5(%?& 2+Q(/& <+%0'='%?& ,+%?+)-)((%&
.323=-& 5(%?& +Z+=/3Z& 0(%& <+%0-.-%?& ,-)(& ,3=3.& 0(%&
,+.3)(='& ,+%?(<43)(%& .323=-& 5(%?& 2+Q(/& 0()(<&
<+%?3<,)+<+%/(23=(%& 2+)+.(& .323=-& D(%=V& 2+./(&
<+<(2/3=(%&4(QP(&.323=-&5(%?&<'%:')&03=+/(Q'3V&03%3)(3V&
03+2=()(23V& 0(%& 03/(%?(%3& 2+:(.(& /+,(/& P(=/'R& & 1+O(=&
#$ ^V& 2+/3(,& /(Q'%& D(%=& <+%5+)+%??(.(=(%&*32=& 6')/'.+&
>(/'.3/5& A22+22<+%/& <+)()'3& 2'.9+3& 2+:(.(& <+%5+)'.'Q&
'%/'=&<+%?'='.&0(%&<+<(%/('&=-%/3%'3/(2&=+<(/(%?(%&
4'0(5(&.323=-&'%3/&=+.O(R&E(23)&*32=&6')/'.+&>(/'.3/5  '%/'=&
2+)'.'Q& /3%?=(/(%& -.?(%32(23& 4(%=& /(Q'%& #$#$& 4+.(0(& 03&
/3%?=(/&=-%/3%'<&n>(/'.+0oR&

HQ+&D(%=&32&Z'))5&:-<<3//+0&/-&3<,)+<+%/3%?&A:/3%?&P3/Q&
;%/+?.3/5&45&:-%0':/3%?&4'23%+22&'23%?&?--0&?-9+.%(%:+V&
Z(3.& 4'23%+22& ,.(:/3:+2V& .+2,-%234)+& (%0& 2'2/(3%(4)+&
`%(%:3%?&(2&P+))&(2&:-<4(/3%?&`%(%:3()&:.3<+&(%0&:54+.&
(//(:=2R&J3/Q&3%/+?.3/5&+<4+00+0&3%&3/2&4'23%+22&-,+.(/3-%2V&
/Q+& D(%=& ?(3%2& /Q+& /.'2/& -Z& 3/2& :'2/-<+.2& /-& (:Q3+9+& 3/2&
.+2,-%234)+&(%0&2'2/(3%(4)+&+:-%-<3:&,+.Z-.<(%:+&?-()2&
3%&/Q+&)-%?&.'%R

L-.&3/2&:-<<3/<+%/&3%&3<,)+<+%/3%?&/Q+&4+2/&?-9+.%(%:+V&
/Q+& D(%=& (?(3%& .+:+39+0& 9(.3-'2& (P(.02V& 2':Q& (2& (& X+.5&
H.'2/+0& 6-<,(%5& 4(2+0& -%& /Q+& 6-.,-.(/+& 8-9+.%(%:+&
N+.:+,/3-%&;%0+]&T68N;U&Z.-<&/Q+&;%0-%+23(%&;%2/3/'/+&Z-.&
6-.,-.(/+& 8-9+.%(%:+& T;;68U& (%0& 8-9+.%(%:+V& *32=V& (%0&
6-<,)3(%:+&AP(.0&Z.-<&D'23%+22&*+93+P&>(?([3%+R

HQ+&:-<,)+/+&3%Z-.<(/3-%&-%&/Q+&3<,)+<+%/(/3-%&-Z&?--0&
:-.,-.(/+& ?-9+.%(%:+& :(%& 4+& Z-'%0& -%& ,(?+& #$eY e & 3%&
A%%'()&*+,-./R&
&

S#$ON8 8OV0$N'NC0= 0#7ICS 'ND COND:C# 
COMMI##00

H-& 2/.+%?/Q+%& /Q+& ?-9+.%(%:+& ,.(:/3:+2V& /Q+& D(%=& Q(2&
+2/(4)32Q+0& /Q+& @/Q3:2& (%0& 6-%0':/& 6-<<3//++& '%0+.&
/Q+& :--.03%(/3-%& -Z& /Q+& D-(.0& -Z& 6-<<3223-%+.2R& HQ+&
@/Q3:2& (%0& 6-%0':/& 6-<<3//++& (2232/& /Q+& D-(.0& -Z&
6-<<3223-%+.2&3%&-9+.2++3%?&/Q+&:-<<'%3:(/3-%2&,.-:+22&
45&/Q+&2/(=+Q-)0+.2V&,-)3:5&3<,)+<+%/(/3-%&(%0&?'30+)3%+&
-%&+/Q3:2&(%0&&:-%0':/V&(%0&.+93+P2&.+,-./3%?2&-%&+/Q3:2&
(%0& :-%0':/& Z.('0& (%0& /Q+& Q(%0)3%?& 45& <(%(?+<+%/R&
6-<,)+/+&3%Z-.<(/3-%&.+?(.03%?&/Q+&6-<<3//++&-Z&@/Q3:2&
(%0&6-%0':/& :(%&4+&Z-'%0&3%&/Q+&6-.,-.(/+&8-9+.%(%:+&
1+:/3-%&-%&,(?+& #WY #dR

$IS" C:!#:$0 M'#:$I#;

A& 2-'%0& .32=& :')/'.+& 4-)2/+.2& +q+:/39+& .32=& <(%(?+<+%/&
(%0&,.-<-/+2&2-'%0&.32=Y/(=3%?&<3%0&2+/&(%0&4+Q(93-'.&3%&
3<,)+<+%/3%?&/Q+&D(%=\2&.32=&(,,+/3/+V&(2&P+))&(2&+%2'.+2&
/Q(/& +<+.?3%?& .32=2& (.+& .+:-?%32+0V& (22+22+0V& +2:()(/+0&
(%0&(00.+22+0&3%&(&/3<+)5&<(%%+.R&13%:+&#$ ^&+9+.5&5+(.&
/Q+& D(%=& Q(2& 4++%& :-%0':/3%?& (%& (%%'()& *32=& 6')/'.+&
>(/'.3/5&A22+22<+%/&/Q.-'?Q&(&Q-)32/3:&2'.9+5&/-&(22+22V&
<+(2'.+& (%0& <-%3/-.& .32=& :')/'.+& <(/'.3/5& (/& P-.=3%?&
'%3/R&HQ+& 4(%=& P30+& *32=& 6')/'.+& >(/'.3/5& Z-.& #$#$& 32& 3%&
n>(/'.+0o&:-%/3%''<&)+9+)R&&

&5"in'#6i"+#*n"e'ri"7
A:/3%?&J3/Q&;%/+?.3/5



#  Bank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

27IS#!0B!O2IN8 S;S#0M

H-& 2(Z+?'(.0& 3%/+?.3/5& 3%& +%2'.3%?& ?--0& ?-9+.%(%:+V&
/Q+&D(%=&Q(2&()2-&(,,)3+0&(&JQ32/)+4)-P3%?&152/+<&(2&(&
<+(%2&-Z&:-<<'%3:(/3-%&/Q(/&(22'.+2&:-%`0+%/3()3/5&2-&
+<,)-5++2& (%0b-.& +]/+.%()& ,(./3+2& 0-& %-/& P-..5& -.& Z++)&
.+)':/(%/&/-&.+,-./&(4'2+2&-Z&,-P+.V&Z.('0')+%/&(:/393/3+2V&
-.&93-)(/3-%2&-Z&/Q+&:-<,(%5\2&:-0+&-Z&:-%0':/V&PQ+/Q+.&
0-%+& 45& +<,)-5++2& -Z& /Q+& )-P+2/& -.& Q3?Q+2/& .(%=3%?2R& A&
:-<,)+/+&+],)(%(/3-%&-Z&/Q32&JQ32/)+4)-P3%?&152/+<&:(%&
4+& Z-'%0& 3%& /Q+& 6-.,-.(/+& 8-9+.%(%:+& 1+:/3-%& -%& ,(?+&
 c$Y c R

'N#I CO$$:P#ION P$'C#IC0S

HQ+& D(%=& :-%230+.2& (%/3:-..',/3-%& <+(2'.+2& (2&
Z'%0(<+%/()& (2& :-..',/3-%& ,-2+2& 9(.3-'2& .32=2& /-& /Q+&
.+,'/(/3-%&(%0&/Q+&4'23%+22&-Z& /Q+&D(%=R&A%/3:-..',/3-%&
<(%(?+<+%/&32&()3?%+0&P3/Q&/Q+&D(%=\2&:-<<3/<+%/&/-&
.'%&(%&Q-%+2/V&:)+(%&(%0&/.(%2,(.+%/&4'23%+22R&H-&,.+9+%/&
:-..',/3-%V& /Q+& D(%=& 3<,)+<+%/(/+0& B-& A::+,/(%:+& -Z&
83Z/2& N-)3:5V& (& JQ32/)+4)-P3%?& 152/+<V& A%/3YL.('0V& (%0&
N.-:'.+<+%/&-Z&8--02&(%0&1+.93:+2&N-)3:5R

L-.&0+/(3)+0&3%Z-.<(/3-%&-%&/Q+&(%/3&:-..',/3-%&<+(2'.+2V&
2++&,(?+& d"Y c#R

3'I$ D0'!IN8

HQ+&D(%=&.+?(.02&Z(3.&0+()3%?&(2&/Q+&?'30(%:+&3%&-q+.3%?&
,.-0':/2&(%0&2+.93:+2&/Q(/&<++/&/Q+&%++02&-Z&:'2/-<+.2R&
L(3.&0+()3%?&4+:-<+2&(&<(3%&,.3-.3/5&-%&/Q+&A:/3%?&P3/Q&
;%/+?.3/5& ,3))(.& ()3?%+0& P3/Q& /Q+& D(%=\2& Dv1A& 9()'+2R& ;/&
Z-:'2+2&-%&/Q+&D(%=\2&2'2/(3%(43)3/5&Z.(<+P-.=R&A2&2':QV&
())& 2/(=+Q-)0+.2V& 3%:)'03%?& /Q+& D-(.0& -Z& 6-<<3223-%+.2V&
73.+:/-.2V& (%0& +<,)-5++2V& (.+& .+2,-%234)+& Z-.& /Q+& `9+&
-'/:-<+2&-Z&/Q32&Z(3.Y0+()3%?&,.3%:3,)+S

6'2/-<+.2& :-%`0+%/& /Q(/& /Q+5& (.+& /.(%2(:/3%?& P3/Q&
:-.,-.(/3-%2&/Q(/&',Q-)0&/Q+&,.3%:3,)+2&-Z&Z(3.&0+()3%?&(%0&
<(=+&3/&(&:-.,-.(/+&:')/'.+V&/Q.-'?QS
 R& HQ+&D(%=&-q+.2&,.-0':/2&(%0&2+.93:+2&2'3/(4)+&Z-.&/Q+&

/(.?+/&<(.=+/r
#R& HQ+& D(%=& Q(2& <(.=+/3%?& ,+.2-%%+)& PQ-& ,.-930+&

(,,.-,.3(/+&2+.93:+2&(%0&(093:+&/-&:'2/-<+.2r
WR& 6'2/-<+.2& -4/(3%& :)+(.V& (::'.(/+& (%0& /3<+)5&

3%Z-.<(/3-%&4+Z-.+&<(=3%?&`%(%:3()&0+:323-%2r&(%0
dR& HQ+& D(%=& Q(%0)+2& :'2/-<+.& :-<,)(3%/2& 2P3Z/)5V&

3%0+,+%0+%/)5&(%0&+q+:/39+)5R

H-&+%2'.+&/Q+&(,,)3:(/3-%&-Z&Z(3.&0+()3%?&,.3%:3,)+2V&/Q+&D(%=&
Q(2&<(0+&/.(3%3%?&-%&Z(3.&0+()3%?&-%+&-Z&/Q+&<(%0(/-.5&
/.(3%3%?2&Z-.&())&+<,)-5++2&PQ3:Q&Q(0&4++%&3<,)+<+%/+0&
2/(./3%?&3%&#$#$R

SIS#0M 27IS#!0B!O2IN8

C%/'=& <+%O(?(& 3%/+?.3/(2& 0()(<& <+%+.(,=(%& ,.(=/3=&
/(/(& =+)-)(& /+.4(3=V& D(%=& /+)(Q& <+%+.(,=(%& 132/+<&
JQ32/)+4)-P3%? 2+4(?(3&2(.(%(&=-<'%3=(23&5(%?&4+.23Z(/&
.(Q(23(& 2+Q3%??(& =(.5(P(%& 0(%b(/('& ,3Q(=& +=2/+.%&
/30(=& <+.(2(& =Q(P(/3.& (/('& 2'%?=(%& '%/'=& <+)(,-.=(%&
/3%0(=(%& ,+%5()(Q?'%((%& P+P+%(%?V& /3%0(=(%&Z.('0V&
(/('&,+)(%??(.(%&=-0+&+/3=&-)+Q&=(.5(P(%&0(.3&)+9+)&,()3%?&
4(P(Q& Q3%??(& )+9+)& 5(%?& /+./3%??3R& N+%O+)(2(%& )+%?=(,&
<+%?+%(3& 132/+<&JQ32/)+4)-P3%? 3%3& 0(,(/& 03)3Q(/& ,(0(&
'.(3(%&/+.=(3/&03&D(4&H(/(&F+)-)(&N+.'2(Q((%&Q()(<(%& c$Y
 c R

P$'"#I" 'N#I "O$:PSI

D(%=&<+%+<,(/=(%&(%/3&=-.',23&2+4(?(3&Q()&Z'%0(<+%/()&
=(.+%(& 4+.(?(<& .323=-%5(& /+.Q(0(,& .+,'/(23& 0(%&
432%32& D(%=R& N+%(%?(%(%& (%/3=-.',23& 2+O()(%& 0+%?(%&
=-<3/<+%&D(%=&'%/'=&<+%O()(%=(%&=+?3(/(%&'2(Q(&5(%?&
4+.3%/+?.3/(2V& 4+.23QV& 0(%& /.(%2,(.(%R& A=/393/(2& '%/'=&
<+%:+?(Q&/+.O(03%5(&,.(=/3=&=-.',23&(%/(.(&)(3%&03)(='=(%&
<+)()'3& ,+%+.(,(%& F+43O(=(%& G(.(%?(%& N+%+.3<((%&
E(03(QV&132/+<&JQ32/)+4)-P3%?V&A%/3&L.('0V&0(%&F+43O(=(%&
N+%?(0((%&D(.(%?&0(%&I(2(R

;%Z-.<(23&0+/(3)&<+%?+%(3&A%/3&F-.',23&0(,(/&034(:(&,(0(&
Q()(<(%& d"Y c#R&

3'I$ D0'!IN8  

D(%=& <+%+.(,=(%& ,.3%23,& Z(3.& 0+()3%? 2+4(?(3& ,(%0'(%&
0()(<& <+%?Q(03.=(%& ,.-0'=& 0(%& )(5(%(%& 5(%?& 2+2'(3&
0+%?(%& =+4'/'Q(%& <(25(.(=(/R&L(3.& 0+()3%? <+%O(03&
2()(Q&2(/'&,.3-.3/(2&'/(<(&0(.3&,3)(.&A:/3%?&P3/Q&;%/+?.3/5&
5(%?& 2+O()(%& 0+%?(%& %3)(3Y%3)(3& ,+.'2(Q((%& Dv1A& ,(0(&
Z-='2& =+.(%?=(& =+4+.)(%O'/(%& D(%=R& K)+Q& =(.+%(& 3/'V&
2+)'.'Q&,+<(%?='&=+,+%/3%?(%&<')(3&0(.3&O(O(.(%&7+P(%&
F-<32(.32V& 73.+=23V& 0(%& =(.5(P(%& D(%=& <+%O()(%=(%&
/(%??'%?& O(P(4%5(& 0+%?(%& <+<,+.Q(/3=(%& )3<(&
-'/:-<+ &0(.3&,+)(=2(%((%&Z(3.&0+()3%?V 5(=%3S

B(2(4(Q& 5(=3%& 4(QP(& <+.+=(& 4+./.(%2(=23& 0+%?(%&
,+.'2(Q((%& 5(%?& <+<+?(%?& /+?'Q& ,.3%23,& Z(3.& 0+()3%?&
0(%&<+%O(03=(%%5(&2+4(?(3&4'0(5(&,+.'2(Q((%V&<+)()'3S
 R& D(%=& <+%(P(.=(%& ,.-0'=& 0(%& )(5(%(%& 5(%?& 2+2'(3&

0+%?(%&/(.?+/&<(.=+/r
#R& D(%=& <+<3)3=3& /+%(?(& ,+<(2(.(%& 5(%?& <+<4+.3=(%&

)(5(%(%&0(%&(.(Q(%&5(%?&/+,(/&4(?3&%(2(4(Qr
WR& B(2(4(Q& <+<,+.-)+Q& 3%Z-.<(23& 5(%?& O+)(2V& 2+2'(3&0(%&

/+,(/&P(=/'&2+4+)'<&<+<4'(/&=+,'/'2(%&`%(%23()r&0(%
dR& D(%=& <+%?+)-)(& =+)'Q(%& B(2(4(Q& 2+:(.(& :+,(/V&

3%0+,+%0+%&0(%&+Z+=/3ZR

C%/'=& <+<(2/3=(%& ,+%+.(,(%& ,.3%23,&Z(3.& 0+()3%?V& D(%=&
<+%O(03=(%&,+)(/3Q(%&<+%?+%(3&Z(3.&0+()3%? 2+4(?(3&2()(Q&
2(/'& ,+)(/3Q(%& 5(%?& 03P(O34=(%& 4(?3& 2+)'.'Q& =(.5(P(%&
5(%?&034+.)(='=(%&<')(3&/(Q'%&#$#$R



# # G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

$0SPONSIB!0 'ND S:S#'IN'B!0 3IN'NCIN8

"inerja 0konomi Berkelanjutan *1"!-#, 1"!-!+
N+%:(,(3(%& =3%+.O(& +=-%-<3& <+.',(=(%& /-)-=& '='.&
=+,+.:(5((%& ,(.(& ,+<(%?='& =+,+%/3%?(%& 0(%& 0(2(.&
+9()'(23& =+23%(<4'%?(%& 432%32R& K)+Q& =(.+%(%5(& D(%=&
4+.',(5(& <+.(3Q& =3%+.O(& +=-%-<3& /+.4(3=& <+)()'3&
,+%+.(,(%& 03?3/()32(23& ,.-0'=& 0(%& )(5(%(%& 2+./(&
,.-2+2& ,+.4(%=(%& 4+.3%/+?.3/(2& 2+4(?(3& 4(?3(%& 0(.3&
3<,)+<+%/(23&2/.(/+?3&/.(%2Z-.<(23&5(%?&/+)(Q&03O()(%=(%&
2+O(=&4+4+.(,(&/(Q'%&/+.(=Q3.R

H(.?+/& 0(%& .+()32(23& 03& /(Q'%& #$#$V& 0(,(/& 03)3Q(/& ,(0(&
,+.4(%03%?(%& /(.?+/& 0(%& =3%+.O(& ,.-0'=23V& ,-./-Z-)3-V&
/(.?+/&,+<43(5((%V&(/('&3%9+2/(23V&,+%0(,(/(%&0(%&)(4(&
.'?3&0(,(/&03)3Q(/&03&4(?3(%&G(,-.(%&73.+=23&,(0(&Q()(<(%&
# &0(.3&G(,-.(%&3%3R&

H30(=& 2+<'(& /(.?+/& /+.:(,(3V& %(<'%& D(%=& <(23Q& 0(,(/&
<+%:(/(/=(%&,+./'<4'Q(%&,-23/3Z&5(%?&2+O()(%&0+%?(%&
=-%0323&,+./'<4'Q(%&3%0'2/.3&2+,+./3&,+./'<4'Q(%&(2+/&
0(%& ,+./'<4'Q(%& 0(%(& ,3Q(=& =+/3?(& 2+./(& .(23-& <(.O3%&
4'%?(&4+.23Q&5(%?&/+.:(,(3&2+2'(3&/(.?+/R

;%Z-.<(23&)+43Q&.3%:3&/+.=(3/&=3%+.O(&+=-%-<3&D(%=&0(,(/&
03)3Q(/&,(0(&G(,-.(%&H(Q'%(%&Q()(<(%&eY^R

H-/()& ,-./-Z-)3-& ,+<43(5((%& 4+.=+)(%O'/(%& 03& /(Q'%&
#$#$&(0()(Q&2+4+2(.&*,#"V"!&/.3)3'%R&G3<(&FFCD&/+.4+2(.&
0()(<& ,-./-Z-)3-& 1L& (0()(Q& ,.-0'=& ,+%?+<4(%?(%&
C>F>& T*, !Vce& /.3)3'%UV& '2(Q(& 5(%?& <+%0'='%?&
=+(%+=(.(?(<(%& Q(5(/3& T*,dV"e& /.3)3'%UV& ,.-0'=& .(<(Q&
)3%?='%?(%& T*,#V$^& /.3)3'%UV& 4(%?'%(%& 4+.P(P(2(%&
)3%?='%?(%&T*,#Vc!&/.3)3'%U&0(%&'2(Q(&,+%?+)-)((%&(3.&0(%&
)3<4(Q&T*, V "&/.3)3'%UR&*;S), ;S%+

#O#'! PO$#O3O!IO P0MBI';' 'N B0$"0!'NJ:#'N P0$ E4 D0 S0MB0$ %&%&
Sustainable Port5olio as o5 December E4st= %&%&

#"#"

$R$$f

^Rcf

eR"f

$R$$f

dR f

Other Business with Environmental 
Insights

Green Building

Eco-E#cient Product

Climate Change and Adaption

Water & Waste Treatment

$R$$f

 ^R$ef

$R f

$Ref

 RWf

Land & Water Biodiversity 
Conservation

Natural Resources Management

Pollution Prevention

Energy E#ciency

Renewable Energy

e R^f
Micro, Small, and Medium Enterprise

$R$$f
Green Transportation

N-./-Z-)3-& Q3O('& D(%=& <+%'.'%& 2+4(%5(=&  $VefV& 0(.3&
*,WWVc#& /.3)3'%& ,+.& W & 7+2+<4+.& #$ "& <+%O(03& *,#"V"!&

$0SPONSIB!0 'ND S:S#'IN'B!0 3IN'NCIN8

Sustainable 0conomic Per5ormance *1"!-#, 1"!-!+
@:-%-<3:& ,+.Z-.<(%:+& (:Q3+9+<+%/& 32& (%& 3%03:(/-.&
-Z& 2/(=+Q-)0+.2\& /.'2/& (%0& /Q+& Z-'%0(/3-%& -Z& 4'23%+22&
2'2/(3%(43)3/5&+9()'(/3-%R&A2&2':QV&/Q+&D(%=&2/.39+2&/-&(:Q3+9+&
+]:+))+%/& ,+.Z-.<(%:+& /Q.-'?Q& 03?3/()3[(/3-%& -Z& ,.-0':/&
(%0&2+.93:+2V&(2&P+))&(2&4(%=3%?&,.-:+22+2&P3/Q&3%/+?.3/5&(2&
,(./&-Z&/.(%2Z-.<(/3-%&2/.(/+?5&/Q(/&Q(2&4++%&3<,)+<+%/+0&
3%&/Q+&)(2/&Z+P&5+(.2R

HQ+& /(.?+/& (%0& .+()3[(/3-%& 3%& #$#$& .+m+:/+0& 3%& /Q+&
:-<,(.32-%2& -Z& /(.?+/2& (%0& ,+.Z-.<(%:+V& ,-./Z-)3-2V&
`%(%:3%?& /(.?+/2& -.& 3%9+2/<+%/V& .+9+%'+2& (%0& ,.-`/b)-22&
(.+& 0+2:.34+0& 3%& /Q+& D-(.0& -Z& 73.+:/-.2\& *+,-./& 2+:/3-%& -%&
,(?+&# &-Z&/Q32&.+,-./R
&
B-/&())&/(.?+/2&Q(2&4++%&(:Q3+9+0V&4'/&/Q+&D(%=&P(2&(4)+&/-&
.+:-.0&(&,-23/39+&?.-P/Q&3%&)3%+&P3/Q&3%0'2/.5&?.-P/QV&2':Q&
(2& /-/()& (22+/& (%0& /Q3.0& ,(./5& Z'%0& ?.-P/Q& (2& P+))& (2& %+/&
3%/+.+2/&<(.?3%&(2&/(.?+/+0R

L'./Q+.& 3%Z-.<(/3-%& -%& /Q+& D(%=\2& `%(%:3()& ,+.Z-.<(%:+&
:(%&4+&Z-'%0&-%&,(?+&eY^&3%&/Q32&A%%'()&*+,-./R

H-/()&2'2/(3%(4)+&`%(%:3%?&,-./Z-)3-&3%&#$#$&P(2&*,#"R"!&
/.3))3-%R&HQ+&`9+&43??+2/&FFCD&3%&1L&,-./Z-)3-&P+.+&>1>@2&
0+9+)-,<+%/& ,.-0':/2& T*, !Rce& /.3))3-%UV& %(/'.()& .+2-'.:+2&
<(%(?+<+%/& T*,dR"e& /.3))3-%UV& +:-Y+i:3+%/& ,.-0':/2&
T*,#R$^&/.3))3-%UV&?.++%&4'3)03%?2&T*,#Rc!&/.3))3-%UV&(%0&P(/+.&
(%0&P(2/+&/.+(/<+%/&T*, R "&/.3))3-%UR&*;S), ;S%+

HQ+&D(%=\2&?.++%&,-./Z-)3-&0.-,,+0&45& $RefV&Z.-<&*,WWRc#&
/.3))3-%&(2&-Z&W &7+:+<4+.&#$ "& /-&*,#"R"!& /.3))3-%&(2&-Z&W &



# WBank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

/.3)3'%& ,+.& W & 7+2+<4+.& #$#$R& B(<'%& (,(43)(& 03)3Q(/&
0(.3& ,+.2+%/(2+& ,-./-Z-)3-& ,+<43(5((%& Q3O('& /+.Q(0(,&
/-/()& ,+<43(5((%V& /+.O(03& ,+%3%?=(/(%& 0(.3& #WV^"f& ,+.& W &
7+2+<4+.& #$ "& <+%O(03& #eV ^f& ,+.& W & 7+2+<4+.& #$#$R&
N+%3%?=(/(%& ,+.2+%/(2+& 3%3& 03(=34(/=(%& -)+Q& ,+%'.'%(%&
,+<43(5((%&03&)'(.&FFCD&5(%?&)+43Q&/3%??3&034(%03%?=(%&
,+%'.'%(%&,+<43(5((%&FFCDR

1+:(.(&=+2+)'.'Q(%V&+=2,-2'.&,-./-Z-)3-&Q3O('&<+%?()(<3&
,+%'.'%(%V& =+:'()3& '%/'=& 2+=/-.& @%+.?3& D(.'& 0(%&
H+.4(.'=(%& 5(%?& /+.'2& <+%?()(<3& /.+%& ,+%3%?=(/(%&
2+4+2(.&  #V^f& 03& /(Q'%& #$#$& 0(%& D(%?'%(%& E3O('& 5(%?&
<+%3%?=(/&   V$f& 03& /(Q'%& #$#$R& E3%??(& 7+2+<4+.& #$#$&
/30(=& /+.0(,(/& BNG& ,(0(& =(/+?-.3& FFCD& %-%& C>F>V&
2+0(%?=(%&'%/'=&=(/+?-.3&FFCD&C>F>&/+.0(,(/&=+%(3=(%&
BNG&0(.3&#V!#f&,+.&W &7+2+<4+.&#$ "&<+%O(03&dV$cf&,+.&W &
7+2+<4+.&#$#$R

#"1% & ;eb
#"#"

#$ Oct
#"#"

#& Nov
#"#"

D(%=&
<+)(%O'/=(%&
'%/'=&D3)(/+.()&
G-(%&=+0'(&
0+%?(%&%-<3%()&
2+4+2(.&*,&#V^c&
/.3)3'%R

D3)(/+.()&G-(%&
0(.3&;L6&2+4+2(.&
*,#&/.3))3'%&
0+%?(%&/+%-.&c&
/(Q'%

HQ+&D(%=&23?%+0&
/Q+&D3)(/+.()&G-(%&
Z-.&/Q+&2+:-%0&
/3<+&Z-.&/Q+&
(<-'%/&-Z&*,#R^c&
/.3))3-%R

D3)(/+.()&G-(%&
Z.-<&/Q+&;L6&*,#&
/.3))3-%&P3/Q&(&
`9+Y5+(.&/+%-.R

HQ+&D(%=&P3/Q0.+P&
/Q+&`.2/&/.(%:Q+&
*, RW^c&/.3))3-%&P3/Q&(&
`9+Y5+(.&/+%-.R

HQ+&D(%=&P3/Q0.+P&
Z-.&/Q+&2+:-%0&
/.(%:Q+&*, RW^c&
/.3))3-%&Z.-<&/Q+&
D3)(/+.()&G-(%&P3/Q&
(&`9+Y5+(.&/+%-.R&

D(%=&<+)(='=(%&
,+%(.3=(%&,+./(<(&;L6&
2+4+2(.&*,& VW^c&/.3)3'%&
0+%?(%&/+%-.&c&/(Q'%R

D(%=&<+)(='=(%&
,+%(.3=(%&/(Q(,&
=+0'(&2+4+2(.&*,&
 VW^c&/.3)3'%&0+%?(%&
/+%-.&c&/(Q'%R&

"0$J'S'M' B'N" D'N I3C #0$"'I# "0:'N8'N B0$"0!'NJ:# 'N
Cooperation o5 the Bank and I3C on Sustainable 3inance

"0:'N8'N B0$"0!'NJ:#'N

D(%=& <+%O(03=(%&2'2/(3%(4)+& `%(%:+ 2+4(?(3& 2()(Q& 2(/'&
(?+%0(& '/(<(& D(%=& 0()(<& <+%?(<43)& ,+)'(%?& 432%32&
5(%?& <+%0'='%?& ,+%:+?(Q(%& ,+.'4(Q(%& 3=)3<& 2+=()3?'2&
<+P'O'0=(%& ,+.(%& (=/3Z& D(%=& 0()(<& 4+.=-%/.34'23& ,(0(&
,+%:(,(3(%&1782&%(23-%()R&E()&3%3&2+O()(%&0+%?(%&,+%+.(,(%&
NKIFc V&<+<4'(/&D(%=&2+<(=3%&<+%'%O'==(%&=-<3/<+%%5(&
0+%?(%& <+<,+./3<4(%?=(%& Z(=/-.& =+)(5(=(%& )3%?='%?(%&
2((/&<+)(='=(%&,+%3)(3(%&2'(/'&,.-2,+=&'2(Q(R

D(%=& <+.+()32(23=(%& .+%:(%(& ,+<43(5((%& ,(0(& 2+=/-.&
3%0'2/.3& (/('& ,.-5+=& 5(%?& .(<(Q& )3%?='%?(%V& 0(%&
<+)(='=(%& ,+%?+)-)((%& )3%?='%?(%& '%/'=& <+%?'.(%?3&
0(<,(=& ,+.'4(Q(%& 3=)3<& 2+2'(3& ,+.(/'.(%& 5(%?& 4+.)(='R&
D(%=& O'?(& /+)(Q& <+<3)3=3& F+43O(=(%& N+<43(5((%& 5(%?&
D+./(%??'%?&I(P(4V&5(3/'&=+43O(=(%&5(%?&<+%?3%/+?.(23=(%&
(2,+=& )3%?='%?(%V& 2-23()& 0(%& /(/(& =+)-)(& 0()(<& ,+<4+.3(%&
,+<43(5((%R& C%/'=& 3/'V& D(%=& <+%?(O'=(%& ='+23-%+.& (2,+=&
,+%?+)-)((%& 0(<,(=& )3%?='%?(%& 0(%& 2-23()& '2(Q(& 0+43/'.V&
,+%?+:+=(%&0-='<+%&A%()32(&7(<,(=&G3%?='%?(%&TA>7AGUV&
,+%?+:+=(%& 3%0+=2& N+.3%?=(/& N.-?.(<& N+%3)(3(%& N+.3%?=(/&
F3%+.O(& N+.'2(Q((%& TN*KN@*UV& 0(%& <+<(2'==(%& =-<3/<+%&

7+:+<4+.&#$#$R&E-P+9+.V&Z.-<& /Q+&,+.:+%/(?+&-Z&?.++%&
`%(%:3%?&/-&/Q+&/-/()&(<-'%/&-Z&`%(%:3%?V&/Q+.+&P(2&(%&
3%:.+(2+&Z.-<&#WR^"f&(2&-Z&W &7+:+<4+.&#$ "&/-&#eR#f&(2&
-Z&W &7+:+<4+.&#$#$R&HQ32&3%:.+(2+&P(2&0'+&/-&(%&3%:.+(2+&
-Z& `%(%:3%?& -'/230+& FFCD& /Q(/& P(2& Q3?Q+.& /Q(%& /Q+&
`%(%:3%?&-Z&FFCDR

A2&(&PQ-)+V&/Q+&+],-2'.+&-Z&/Q+&?.++%&,-./Z-)3-&0+:.+(2+0V&
+]:+,/&Z-.&/Q+&B+P&(%0&*+%+P(4)+&@%+.?5&2+:/-.V&PQ3:Q&
:-%/3%'+0&/-&3%:.+(2+&3%&#$#$V&.+(:Q3%?& #R^fV&(%0&8.++%&
D'3)03%?&PQ3:Q&3%:.+(2+0&45&  R$f&3%&#$#$R&A2&-Z&7+:+<4+.&
#$#$V&/Q+.+&P(2&%-&BNG&3%&/Q+&FFCD&Z-.&%-%Y>1>@2V&PQ3)+&
FFCD&&Z-.&>1>@2V&/Q+&BNG&P(2&3%:.+(2+0&Z.-<&#R!#f&(2&-Z&
W &7+:+<4+.&#$ "&/-&dR$cf&(2&-Z&W &7+:+<4+.&#$#$R

S:S#'IN'B!0 3IN'NC0

HQ+&D(%=&<(=+2&2'2/(3%(4)+&`%(%:+&(2&-%+&-Z&/Q+&D(%=\2&
<(3%&(?+%0(&/-&2+3[+&4'23%+22&-,,-./'%3/3+2&/Q(/&2',,-./&
:)3<(/+&:Q(%?+&,.+9+%/3-%V&(2&P+))&(2&/-&.+()3[+&/Q+&D(%=\2&
(:/39+&.-)+&3%&2/.393%?&Z-.&%(/3-%()&1782R&HQ32&32&3%&)3%+&P3/Q&
/Q+&3<,)+<+%/(/3-%&-Z&NKIFc V&<(=3%?&/Q+&D(%=&/-&Z')`))&
3/2&:-<<3/<+%/&45&/(=3%?&3%/-&(::-'%/&/Q+&+%93.-%<+%/()&
(2,+:/2&PQ+%&(22+223%?&(&4'23%+22&,.-2,+:/R
&

HQ+& D(%=& .+()3[+0& 3/2& `%(%:3%?& ,)(%2& Z-.& /Q+& 3%0'2/.3()&
2+:/-.& -.& Z-.& +%93.-%<+%/())5& Z.3+%0)5& ,.-O+:/2V& (%0&
,(./3:3,(/+2& 3%& +%93.-%<+%/()& <(%(?+<+%/& /-& .+0':+&
/Q+&3<,(:/&-Z&:)3<(/+&:Q(%?+&3%&(::-.0(%:+&/-&(,,)3:(4)+&
.+?')(/3-%2R& HQ+& D(%=& ()2-& Q(2& (& *+2,-%234)+& L3%(%:3%?&
N-)3:5V&PQ3:Q&32&,-)3:3+2&/Q(/&3%/+?.(/+&+%93.-%<+%/()V&2-:3()&
(%0&?-9+.%(%:+&(2,+:/2&3%&/Q+&,.-9323-%&-Z&`%(%:3%?R&A2&
2':QV&/Q+&D(%=&2'4<3/2&(&k'+2/3-%%(3.+&-%&+%93.-%<+%/()&
(%0& 2-:3()& 3<,(:/2& <(%(?+<+%/& (2,+:/2& -Z& /Q+& 0+4/-.V&
:Q+:=2& /Q+& @%93.-%<+%/()& ;<,(:/& A22+22<+%/& TA>7AGU&
0-:'<+%/V& :Q+:=2& /Q+& 3%0+]& .(/3%?& -Z& /Q+& 6-<,(%5&
N+.Z-.<(%:+& *(/3%?& N.-?.(<& TN*KN@*UV& (%0& 3%:)'0+2&



# d G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

0+43/'.&0()(<&<+<3%3<()=(%&0(<,(=&)3%?='%?(%&2+4(?(3&
2()(Q& 2(/'& ,+.25(.(/(%b:-9+%(%/ 0()(<& ,+.O(%O3(%& =.+03/R&
E()& 3%3& 2+O()(%& 0+%?(%& N+.(/'.(%& K/-.3/(2& I(2(& F+'(%?(%&
TKIFU& B-R& d$bNKIFR$Wb#$ "& /+%/(%?& N+%3)(3(%& F'()3/(2& A2+/&
D(%=&C<'<V&03<(%(&'%/'=&0+43/'.&4+.2=()(&4+2(.&0(%b(/('&
4+.323=-&/3%??3&0()(<&.(%?=(&<+%O(?(&=+)+2/(.3(%&)3%?='%?(%&
Q30',& 034'=/3=(%& (%/(.(& )(3%& 0+%?(%& A%()3232& >+%?+%(3&
7(<,(=&G3%?='%?(%&TA>7AGUR&E(23)&A>7AG&03,+.)'=(%&'%/'=&
<+<(2/3=(%& 4(QP(& ,.-5+=& 5(%?& 0343(5(3& /+)(Q& <+%O(?(&
=+)+2/(.3(%&)3%?='%?(%&Q30',R

F-<3/<+%& 3%3& O'?(& 03,+.='(/& 0+%?(%& 4+.?(4'%?%5(& D(%=&
,(0(&;%323(/3Z&F+'(%?(%&D+.=+)(%O'/(%&;%0-%+23(&T;FD;U&,(0(&
4')(%&B-9+<4+.&#$ "&'%/'=&<+%+.(,=(%&,.(=/3=&=+'(%?(%&
4+.=+)(%O'/(%& 5(%?& 3%=)'23Z& ,(0(& 2+=/-.& O(2(& =+'(%?(%V&
2+Q3%??(& <(<,'& <+%:3,/(=(%& 432%32& 0()(<& +=-%-<3&
;%0-%+23(&5(%?&4+.=+/(Q(%(%&/+.Q(0(,&,+.'4(Q(%&3=)3<&0(%&
4+.=-%/.34'23&,(0(&,+%:(,(3(%&H'O'(%&1782&03&;%0-%+23(R&

N(0(& 4')(%& B-9+<4+.& #$#$V& D(%=& /+.,3)3Q& 2+4(?(3& 2()(Q&
2(/'& 4(%=& 5(%?& /+.<(2'=& 0()(<& 7(Z/(.& N+.'2(Q((%&
;%0+=2& 1*;YF@EAH;& N+.3-0+& 7+2+<4+.& #$#$& a& >+3& #$# R&
E()& 3%3& <+%'%O'=(%& =-<3/<+%& D(%=& '%/'=& <+)(='=(%&
',(5(& ,+%?+)-)((%& <(%(O+<+%& =+4+.)(%O'/(%& 5(%?&
,+0')3& /+.Q(0(,& )3%?='%?(%&Q30',V&2-23()&0(%&/(/(&=+)-)(&
,+.'2(Q((%& 5(%?& 4(3=R& 1+)(3%& 3/'& O'?(& 03Q(.(,=(%& 0(,(/&
<+<,+.)'(2& ,+)'(%?& 432%32& 5(%?& 4+.=+)(%O'/(%& 2+./(&
<+<,+.='(/&23%+.?3&(%/(.&G+<4(?(&I(2(&F+'(%?(%R

D(%=&(=(%&/+.'2&<+%3%?=(/=(%&=+<3/.((%%5(&0+%?(%&,(.(&
,+<(%?='& =+,+%/3%?(%& 0()(<& <+%O()(%=(%& ,.-?.(<Y
,.-?.(<& /+.=(3/& /(%??'%?& O(P(4& 2-23()V& )3%?='%?(%& 0(%&
=+<(25(.(=(/(%V&2+Q3%??(&<(<,'&<+<4+.3=(%&%3)(3&)+43Q&
0(%&0(<,(=&,-23/3Z&=+,(0(&<(25(.(=(/&0(%&)3%?='%?(%R

1+)(3%& /+.=(3/& ,+<4+.3(%& ,+<43(5((%V& D(%=& O'?(&
<+<3)3=3& 4(%5(=& (=/393/(2& 3%/+.%()& ,+%0'='%?& F+'(%?(%&
D+.=+)(%O'/(%& 5(%?& 2+O()(%& 0+%?(%& 1'2/(3%(4)+&
7+9+)-,<+%/& 8-()2 & T178U& /+.=(3/& 0+%?(%& 03?3/()32(23V&
,+<4+.0(5((%& =-<'%3/(2V& Q'<(%& :(,3/()& 0(%&
3%Z.(2/.'=/'.R

P0N80MB'N8'N PO$#O3O!IO P$OD:" "0:'N8'N 
B0$"0!'NJ:#'N *;S$, ;S), ;S1", ;S11+

Porto5olio Produk
D(%=& /+)(Q& <+%+/(,=(%& 2(2(.(%V& /(.?+/V& 0(%& 4+2(.(%&
,+.2+%/(2+& ,-./-Z-)3-& ,.-0'=& 2+4(?(3& P'O'0& =-<3/<+%&
D(%=& <+%0'='%?& ,+%:(,(3(%& =+'(%?(%& 4+.=+)(%O'/(%R&
D(%=& =+<'03(%& <+%?30+%/3`=(23& 2(2(.(%V& <+.(%:(%?&
,.-0'=& 4+.P(P(2(%& 2-23()& 0(%& )3%?='%?(%& 5(%?& 2+2'(3&
0+%?(%& =.3/+.3(& =+'(%?(%& 4+.=+)(%O'/(%& 2+)(3%& /+/(,&
2+)(.(2&0+%?(%&/(/(Y:(.(&0(%&<+=(%32<+&,+%?+<4(%?(%&
,.-0'=&5(%?&03/+/(,=(%&-)+Q&*+?')(/-.R

D(%=&O'?(&<+%+/(,=(%&=+43O(=(%&-,+.(23-%()&/+.=(3/&0(%&
<+.+()32(23=(%&,+<43(5((%&5(%?&4+.P(P(2(%&)3%?='%?(%&
2+2'(3& /(.?+/& 5(%?& /+.:(%/'<& 0()(<& *AFD& /(Q'%& #$ "&

0+4/-.\2&:-<<3/<+%/&/-&<3%3<3[+&+%93.-%<+%/()&3<,(:/2&
(2&-%+&-Z&/Q+&.+k'3.+<+%/2b:-9+%(%/&3%&(&)-(%&(?.++<+%/R&
HQ32&32&3%&)3%+&P3/Q&KIF&*+?')(/3-%&TNKIFU&B-R&d$bNKIFR$Wb&
#$ "&:-%:+.%3%?&A22+/&l'()3/5&A22+22<+%/&Z-.&6-<<+.:3()&
D(%=2V&&PQ+.+&Z-.&)(.?+Y2:()+&(%0b-.&Q3?Q&.32=&0+4/-.&3%&/Q+&
:-%/+]/& -Z& ,.+2+.93%?& /Q+& +%93.-%<+%/V& 32& ,.-9+%& (<-%?&
-/Q+.2&45&(%&@%93.-%<+%/()&;<,(:/&A%()5232&TA>7AGUR&HQ+&
.+2')/&-Z&/Q+&A>7AG&(.+&%++0+0&/-&+%2'.+&/Q(/&/Q+&`%(%:+0&
,.-O+:/&Q(2&:(..3+0&-'/&+%93.-%<+%/()&,.+2+.9(/3-%R

HQ32& :-<<3/<+%/& P(2& ()2-& .+m+:/+0& 3%& /Q+& D(%=\2&
,(./3:3,(/3-%& 3%& /Q+& ;%0-%+23(& 1'2/(3%(4)+& L3%(%:+&
;%3/3(/39+&T;FD;U&3%&B-9+<4+.&#$ "V&(3<+0&(/&3<,)+<+%/3%?&
2'2/(3%(4)+& `%(%:3()& ,.(:/3:+2& /Q(/& (.+& 3%:)'239+& 3%& /Q+&
`%(%:3()& 2+.93:+& 3%0'2/.5V& Q+%:+& :.+(/3%?& .+23)3+%:5& /-&
:)3<(/+&:Q(%?+&3%&/Q+&;%0-%+23(%&+:-%-<5&(%0&:-%/.34'/+&
/-&/Q+&(:Q3+9+<+%/&-Z&1782&3%&;%0-%+23(R

;%&B-9+<4+.&#$#$V&/Q+&D(%=&P(2&-%+&-Z&/Q+&4(%=2&2+)+:/+0&
3%&/Q+&1*;YF@EAH;&;%0+]&6-<,(%5&*+?32/.5&Z-.&/Q+&N+.3-0&-Z&
7+:+<4+.&#$#$&a&>(5&#$# R&HQ32&3%03:(/+&/Q+&:-<<3/<+%/&
-Z& /Q+& D(%=& 3%& :(..53%?& -'/& 2'2/(3%(43)3/5& <(%(?+<+%/&
Z-.& /Q+& +%?(?+<+%/& 3%& +%93.-%<+%/()V& 2-:3()& (%0& ?--0&
:-.,-.(/+&?-9+.%(%:+R&L'./Q+.<-.+V&/Q32&3%3/3(/39+&(3<2&/-&
+],(%0&2'2/(3%(4)+&4'23%+22&-,,-./'%3/3+2&(%0&2-)303Z5&/Q+&
25%+.?5&4+/P++%&L3%(%:3()&1+.93:+&K.?(%3[(/3-%2R&

HQ+& D(%=& P3))& :-%/3%'+& /-& 2++=& ,(./%+.2Q3,2& P3/Q&
2/(=+Q-)0+.2& /-& +]+:'/+& 2-:3()V& +%93.-%<+%/()V& (%0&
:-<<'%3/5& ,.-?.(<2& /-& (00& 9()'+& (%0& <(=+& ,-23/39+&
3<,(:/2&-%&:-<<'%3/3+2&(%0&/Q+&+%93.-%<+%/R

HQ+& D(%=& ()2-& Q(2& <(%5& 1'2/(3%(4)+& L3%(%:+& 2',,-./3%?&
3%/+.%()&(:/393/3+2&3%&,)(:+&/Q(/&3%&)3%+&P3/Q&/Q+&1'2/(3%(4)+&
7+9+)-,<+%/& 8-()2& T1782U& /Q(/& .+9-)9+& (.-'%0&
03?3/()3[(/3-%V& :-<<'%3/5& +<,-P+.<+%/V& Q'<(%& :(,3/()&
(%0&3%Z.(2/.':/'.+R

D0V0!OPM0N# O3 S:S#'IN'B!0 3IN'NCIN8 P$OD:C#S 
*;S$, ;S), ;S1", ;S11+

Product Port5olio
HQ+&D(%=&Q(2&2+/&3/2&-4O+:/39+2V&/(.?+/2&(%0&,.-0':/&,-./Z-)3-&
,+.:+%/(?+&-Z&(2&/Q+&<(%3Z+2/(/3-%&-Z&3/\2&:-<<3/<+%/2&3%&
(:Q3+93%?&2'2/(3%(4)+&`%(%:+R&HQ+&D(%=&Z'./Q+.&30+%/3`+0&
/Q+& /(.?+/V& 0+23?%+0& /Q+& 2-:3())5& (%0& +%93.-%<+%/())5&
-.3+%/+0& ,.-0':/2& /Q(/& ()3?%2& P3/Q& /Q+& 2'2/(3%(4)+&
`%(%:3%?& :.3/+.3(&PQ3)+& 4+3%?&3%&:-<,)3(%:+P3/Q& ,.-0':/&
0+9+)-,<+%/&,.-:+0'.+2&(%0&<+/Q-02&2+/&45&*+?')(/-.2R

HQ+&D(%=&()2-&2+/&3/2&-,+.(/3-%()&,-)3:3+2&(%0&.+()3[+0&/Q+&
?.++%& `%(%:3%?& 3%& (::-.0(%:+& P3/Q& /Q+& /(.?+/& 2/(/+0& 3%&
/Q+& #$ "& (%0& #$#$& 1LANR& ;%& /Q(/& 1LANV& /Q+& D(%=& Z-:'2+0&



# cBank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

0(%& #$#$R& 7()(<& *AFD& /+.2+4'/V& D(%=& 4+.Z-='2& ,(0(&
,+<43(5((%& 3%0'2/.3& 5(%?& .(<(Q& )3%?='%?(%&T?.++%&
<(%'Z(:/'.+UV & 3%9+2/(23& +%+.?3& /+.4(.'=(%V& ,+.'2(Q((%&
032/.34'/-.& +%+.?3& /+.4(.'=(%V&?.++%& 4'3)03%?& 0(%& C>F>&
5(%?& 03<3)3=3& -)+Q& P(%3/(R& A0(,'%& .+()32(23& =3%+.O(&
,+<43(5((%&5(%?&4+.=+)(%O'/(%&,(0(&*AFD&03(P(23&-)+Q&
C%3/&F+.O(&N-./-Z-)3-&F.+03/R

M0M0$'N8I "0J'7'#'N 3IN'NSI'! D'N 'NC'M'N SIB0$

Memerangi 0ejahatan ;inansial
D(%=& <+<,'%5(3& =+43O(=(%& 0(%& ,.-2+0'.& ,+)(=2(%((%&
N.-?.(<&A%/3&N+%:':3(%&C(%?&0(%&N+%:+?(Q(%&N+%0(%((%&
H+.-.32<+& TnN.-?.(<& ANCYNNHoU& 2+2'(3& .+?')(23& 5(%?&
4+.)(='&0(%&03=(O3&')(%?&2+:(.(&4+.=()(&(/('&O3=(&/+.0(,(/&
,+.'4(Q(%&,+.(/'.(%&0(%&,+.'%0(%?Y'%0(%?(%&.+?')(/-.R&
F(O3& ')(%?& 03)(='=(%& 0+%?(%& <+<,+./3<4(%?=(%&
4+4+.(,(& Z(=/-.& (%/(.(& )(3%& T U& F-<,)+=23/(2& F+?3(/(%&
C2(Q(& D(%=V& T#U& N.(=/3=& 0(%& F+43O(=(%& ANCYNNH& G+<4(?(&
F+'(%?(%&B(23-%()V&2+./(&TWU&;%/+.%(/3-%()&D+2/&N.(:/3:+2R

/ncaman Siber
D(%=& <+<4+.3=(%& ,+.Q(/3(%& 2+.3'2& 0()(<& ,+%?+)-)((%&
.323=-& 2+.(%?(%& 654+.R& E()& 3%3& 03/'%O'==(%& 0+%?(%&
03)(='=(%%5(&4+.4(?(3&3%323(/3Z&2/.(/+?32&4+.3='/R

D(%=&/+)(Q&<+%+.(,=(%&232/+<&/+=%-)-?3&=+(<(%(%&2+./(&
/+.'2&<+<,+.4(Q(.'3%5(&2+:(.(&4+.=()(&'%/'=&<+)3%0'%?3&
D(%=&0(.3&2+.(%?(%&:54+.&5(%?&0(/(%?&0(.3&,3Q(=&+=2/+.%&
<(','%& 3%/+.%()R& &132/+<& /+=%-)-?3& =+(<(%(%& /+)(Q&
033<,)+<+%/(23=(%& 2+:(.(& <+%5+)'.'QV& 4(3=& /+.Q(0(,&
O(.3%?(%V&2+.9+.V&(,)3=(23V&0(/(4(2+&<(','%&,+.()(/(%&5(%?&
03?'%(=(%&user& 2+./(& 03<-%3/-.& -)+Q& /3<&654+.& 1+:'.3/5&
K,+.(/3-%2&>-%3/-.3%?&6+%/+.&T#db^UR&&

132/+<& (%()32(& (=/393/(2& =(.5(P(%& '%/'=& <+%0+/+=23&
/3%0(=(%& (%-<()3& 0(%& #LA&T/P-& Z(:/-.& ('/Q+%/3`:(/3-%U&
'%/'=& <+<(2/3=(%& -/-.32(23& 03)(='=(%& -)+Q& -.(%?&
5(%?& 4+.P+%(%?& O'?(& /+)(Q& 033<,)+<+%/(23=(%R& 1+)(3%&
<+<,+.='(/& 232/+<& /+=%-)-?3& =+(<(%(%V& =+<(<,'(%&
2+./(&=+2(0(.(%&=(.5(P(%&D(%=&/+.Q(0(,& .323=-&2+.(%?(%&
:54+. O'?(&/+.'2&03/3%?=(/=(%&<+)()'3&,+)(/3Q(%V&+<(3)&4)(2/&
2+./(&/+2/3%?&2-:3()&+%?3%++.3%?R&1+4(?(3&P'O'0&=-<3/<+%&
/+.Q(0(,&=+(<(%(%&0(%&=+P(2,(0((%&/+.Q(0(,&(%:(<(%&
234+.V& D(%=& /+)(Q& <+%+.3<(& 2+./3`=(23& ;1K& #^$$ S#$ W&
<+%?+%(3&;%Z-.<(/3-%&1+:'.3/5&>(%(?+<+%/&152/+<R&

-%& `%(%:3%?& Z-.& ?.++%& <(%'Z(:/'.+V& .+%+P(4)+& +%+.?5&
3%9+2/<+%/2V& .+%+P(4)+& +%+.?5& 032/.34'/-.& :-<,(%3+2V&
?.++%& 4'3)03%?& (%0& J-<+%Y-P%+0& 1<())& (%0& >+03'<&
@%/+.,.32+2&TJ1>@UR&HQ+&2'2/(3%(4)+&`%(%:3%?&,+.Z-.<(%:+&
.+()3[(/3-%&3%&/Q+&1LAN&32&2',+.932+0&45&6.+03/&N-./Z-)3-&C%3/R

COMB'#IN8 3IN'NCI'! C$IM0S 'ND C;B0$ #7$0'#S

Combating ;inancial Crimes
HQ+&D(%=&(0-,/+0&(&,-)3:5&(%0&(&,.-:+0'.+&Z-.&A%/3&>-%+5&
G('%0+.3%?&(%0&6-'%/+.&H+..-.32<&L'%03%?&N.-?.(<&TnA>GY
6HL&N.-?.(<oU&3%&(::-.0(%:+&P3/Q&/Q+&,.+9(3)3%?&.+?')(/3-%2&
(%0&/-&.+?')(.)5&.+93+P3%?&3Z&/Q+.+&32&(%5&:Q(%?+&3%&/Q+&)(P2&
(%0b-.& .+?')(/3-%2& <(0+& 45& .+?')(/-.2R& HQ+& .+93+P& 2Q())&
/(=+&3%/-&(::-'%/&2+9+.()&Z(:/-.2S&T U&/Q+&6-<,)+]3/5&-Z&/Q+&
D(%=\2&K,+.(/3-%2V&T#U&/Q+&N.(:/3:+&(%0&N-)3:5&Z-.&>GNYHLN&3%&
B(/3-%()&L3%(%:3()&K.?(%3[(/3-%2V&(%0&TWU&;%/+.%(/3-%()&D+2/&
N.(:/3:+2R

Cyber 6hreats
HQ+& D(%=& Q(2& ?39+%& 2+.3-'2& (//+%/3-%& /-& :54+.& (//(:=& .32=&
<(%(?+<+%/R& HQ32& 32& .+m+:/+0& 3%& /Q+& Z-))-P3%?& 2/.(/+?3:&
3%3/3(/39+2R&

HQ+& D(%=& (,,)3+2& 2+:'.3/5& 252/+<& /+:Q%-)-?5& (%0& .+%+P2&
3/& .+?')(.)5& /-& ,.-/+:/& /Q+& D(%=& (?(3%2/& 3%:-<3%?& :54+.&
(//(:=2& Z.-<& +]/+.%()& -.& 3%/+.%()& ,(./3+2R& HQ+& 2+:'.3/5&
252/+<&/+:Q%-)-?5&Q(2&4++%&3<,)+<+%/+0&:-<,(%5YP30+&
/Q(/& .+(:Q+0& %+/P-.=2V& 2+.9+.2V& (,,)3:(/3-%2V& 0(/(4(2+2&
(%0&0+93:+2&'2+0&45&'2+.2R&HQ32&32&<-%3/-.+0&45&/Q+&654+.&
1+:'.3/5&K,+.(/3-%2&>-%3/-.3%?&6+%/+.&T#db^UR&&

A& 252/+<& /Q(/& (%()5[+2& +<,)-5++2\& (:/393/3+2& /-& 0+/+:/&
(%-<()3+2& (%0& '2+2& (& #LA& T/P-& Z(:/-.& ('/Q+%/3`:(/3-%U&
<+/Q-0& /-& +%2'.+& /Q(/& /Q+& (:/393/3+2& (.+& ,+.Z-.<+0& 45&
('/Q-.3[+0&,+.2-%%+)R&K/Q+.&/Q(%&2/.+%?/Q+%3%?&3/2&2+:'.3/5&
252/+<&/+:Q%-)-?5V&/Q+&D(%=&()2-&(//+<,/+0&/-&3%:.+(2+&3/2&
+<,)-5++2\& (P(.+%+22& -Z& :54+.& (//(:=2& /Q.-'?Q& /.(3%3%?V&
+<(3)&4)(2/2V&-.&2-:3()&+%?3%++.3%?&/+2/3%?R&A2&,.--Z&-Z&3/\2&
:-<<3/<+%/&/-&2+:'.3/5&(%0&0+Z+%2+&(?(3%2/&:54+.&(//(:=2V&
/Q+&D(%=&.+:+39+0&(%&;1K&#^$$ S#$ W&-%&;%Z-.<(/3-%&1+:'.3/5&
>(%(?+<+%/&152/+<R&



# e G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

184*49K&:K&4#K;&<*:&/#/;1=8>#
$&?&#1&4;/*&
X()'3%?&K'.&N+-,)+

+! &!/,/$$ % -'.)!"% D$0$% .$ '-I$%
0$ &%)!"K'$/IT$-

"0BIJ'"'N :M:M *1"!-1,1"!-#+ 

N+%?+)-)((%& 17>& D(%=& 4+.)(%0(2=(%& ,(0(&:-.+& 9()'+2&
Dv1A&TD.3%?&-'/&/Q+&4+2/&3%&+(:Q&-/Q+.V&v%/+?.3/5V&1/.39+&Z-.&
+]:+))+%:+&0(%&A:/&,.-?.+2239+)5UV&0+%?(%&d&T+<,(/U&,3)(.&
,+%-,(%?&'%/'=&<+%O(03=(%&D(%=&2+4(?(3&/+<,(/&/+.4(3=&
4(?3&=(.5(P(%&4+=+.O(&0(%&4+./'<4'Q&2+)(.(2&0+%?(%&X323&
0(%&>323&D(%=R&@<,(/& ,3)(.& ,+%?+)-)((%&17>&/+.03.3&0(.3&
E6& A:k'323/3-%V& E6& 7+9+)-,<+%/V& E6& *+/+%/3-%& 0(%& E6&
@%?(?+<+%/V&2+,+./3&,(0(&4(?(%&4+.3='/S

"0$'N8"' "0$J'  7:M'N C'PI#'!
7uman Capital 3ramework

�t��@<,)-5++&X()'+&
N.-,-23/3-%&_&D.(%03%?

�t��A//.(:/3%?&/Q+&*3?Q/&
H()+%/

�t��N+.Z-.<(%:+&
>(%(?+<+%/&
H()+%/&(%0&G+(.%3%?&
7+9+)-,<+%/

�t��G3%=&4+/P++%&*+P(.0&_&
N+.Z-.<(%:+

�t��6-<,+/3/39+&*+P(.0&_&
D+%+`/2&_&*+:-?%3/3-%

�t��@q+:/39+2&;%/+.%()&
6-<<'%3:(/3-%

�t��6-%/3%'+&;%/+.%()&
6-<<'%3/5&A:/393/3+2

K6D6&B;1N&X;1;KB&Y&>;11;KB

HC DEVELOPMENTHC ACQUISITION HC RETENTION HC ENGAGEMENT

6K*@&XAGC@1S&Dv1A

M0MB'N8:N !IN8":N8'N "0$J' IN"!:SI3

"eberagaman dan "esempatan yang Setara *1"!-1, 1"!-#+
D(%=& <+%'%O'==(%& =-<3/<+%& '%/'=& <+%:3,/(=(%&
)3%?='%?(%&=+.O(&5(%?&<+%0'='%?&=(.5(P(%&4+=+.O(&0(%&
4+./'<4'Q& 0+%?(%& <+<4+.3=(%& =+2+<,(/(%& =+.O(& 5(%?&
2+/(.(&(%/(.(&,.3(&0(%&P(%3/(V&2+./(&<+%5+03(=(%&2(.(%(V&
,.(2(.(%(&0(%&,.-2+0'.&=+.O(&/(%,(&032=.3<3%(23R&

"0S07'#'N D'N "0S0!'M'#'N "0$J'

>+%O(?(& =+2+Q(/(%& 0(%& =+2+)(<(/(%& =+.O(& =(.5(P(%&
2+4(?(3& Q()& '/(<(& 5(%?& ,+.)'& 03P'O'0=(%R& C%/'=& 3/'V&&
D(%=&<+%:(%/'<=(%&A2,+=&F+2+)(<(/(%&0(%&F+2+Q(/(%&
F+.O(& D(%=& ,(0(& N+.O(%O3(%& F+.O(& D+.2(<(& TNFDUR& D(%=&
<+<4+.3=(%& ,+.)3%0'%?(%& =+2+Q(/(%& =+,(0(& =(.5(P(%&
0(%& =+)'(.?(& 3%/3& =(.5(P(%R& D(%=& O'?(& <+<,+.Q(/3=(%&

3'$/IT0%*'.$ %"!-,'"1!-%
.$ $&!.! T

80N0$'! PO!IC; *1"!-1,1"!-#+

HQ+& D(%=\2& E*& <(%(?+<+%/& P(2& Z-'%0+0& ',-%& /Q+& :-.+&
9()'+2& -Z& Dv1A& TD.3%?& -'/& /Q+& 4+2/& 3%& +(:Q& -/Q+.V& v%/+?.3/5V&
1/.39+& Z-.& +]:+))+%:+& (%0& A:/& ,.-?.+2239+)5UV& P3/Q&d& TZ-'.U&
2',,-./3%?& ,3))(.2& /-& +%(4)+& /Q+& D(%=& /-& 4+:-<+& /Q+& 4+2/&
,)(:+&Z-.&+<,)-5++2&/-&P-.=&(%0&?.-P&3%&Q(.<-%5&P3/Q&/Q+&
D(%=\2&X323-%&(%0&>3223-%R&HQ+&Z-'.&,3))(.2&-Z&E*&<(%(?+<+%/&
(.+&E6&A:k'323/3-%V&E6&7+9+)-,<+%/V&E6&*+/+%/3-%&(%0&E6&
@%?(?+<+%/V&(2&2++%&3%&/Q+&Z-))-P3%?&:Q(./S

B:I!DIN8 'N INC!:SIV0 2O$" 0NVI$ONM0N#

Diversity and 0Fual Opportunity *1"!-1, 1"!-#+
HQ+& D(%=& 0+<-%2/.(/+2& (& :-<<3/<+%/& /-& :.+(/+& /Q+&
P-.=3%?&+%93.-%<+%/& /-&2',,-./&+<,)-5++2& /-&P-.=&(%0&
?.-P&45&+%2'.3%?&+k'()&+<,)-5<+%/&-,,-./'%3/3+2&Z-.&<+%&
(%0& P-<+%V& 3%:)'03%?& /-& ,.-930+& Z(:3)3/3+2V& 3%Z.(2/.':/'.+&
(%0&P-.=&,.-:+0'.+2&P3/Q-'/&032:.3<3%(/3-%R&

OCC:P'#ION'! 70'!#7 'ND S'30#;

HQ+& <(3%& ,.3-.3/5& /-& .+()3[+& 32& <(3%/(3%3%?& /Q+& Q+()/Q&
(%0& 2(Z+/5& -Z& +<,)-5++2R& A2& 2':QV& /Q+& D(%=& 3%:)'0+2& /Q+&
K::',(/3-%()&E+()/Q&(%0&1(Z+/5&A2,+:/2&3%&/Q+&6-))+:/39+&
G(4-.&A?.++<+%/&T6GAUR&HQ+&D(%=&,.-930+2&Q+()/Q&,.-/+:/3-%&
/-& +<,)-5++2& (%0& /Q+& +<,)-5++2\& %':)+(.& Z(<3)3+2R& HQ+&
D(%=&()2-&,(52&(//+%/3-%&/-&+<,)-5++&Q+()/Q&45&,.-9303%?&



# ̂Bank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

>+03:()&6Q+:=&C,&Z(:3)3/3+2&/-&+<,)-5++2R

13%:+&/Q+&4+?3%%3%?&-Z&/Q+&6KX;7Y "&-'/4.+(=&3%&;%0-%+23(&
3%&#$#$V&/Q+&D(%=&Q(2&,(30&?.+(/&(//+%/3-%&/-&<(%5&(2,+:/2&
-Z& -::',(/3-%()& Q+()/Q& (%0& 2(Z+/5R& HQ+& D(%=& (,,)3+2&
/Q+& Q+()/Q& ,.-/-:-)& .+:-<<+%0+0& 45& /Q+& 8-9+.%<+%/&
(%0& 3<,)+<+%/2& P-.=YZ.-<YQ-<+& /-& :-<,)5& P3/Q& /Q+&
2/3,')(/+0&<(]3<'<&-i:+&0+%23/5R&*("!-1+

H-& <(3%/(3%& P-.=& +q+:/39+%+22V& /Q+& D(%=& 0+9+)-,+0& (%&
-%)3%+&(//+%0(%:+&.+:-.03%?&252/+<&:())+0&KBYA//+%0(%:+R&
J3/Q&/Q32&252/+<V&+<,)-5++2&.+:-.0&/Q+3.&(//+%0(%:+&Z.-<&
(&,.+0+/+.<3%+0&P-.=&)-:(/3-%&(%0&(.+&(2=+0&/-&0+:)(.+&/Q+&
2/(/+&-Z&/Q+3.&Q+()/Q&+9+.5&0(5R&*+?')(/3-%2&Z-.&-,+.(/3-%()&
Q-'.2& 0+/+.<3%+0& 45& Q+()/Q& ,.-/-:-)2& (.+& ()2-& 4+3%?&
3<,)+<+%/+0& (/& /Q+& Q+(0& -i:+& (%0& %-%Y4.(%:Q& -i:+2V&
(2&P+))&(2&3%&(::-.0(%:+&P3/Q&D(%=&;%0-%+23(\2&-,+.(/3-%()&
2+.93:+&Q-'.2R&*("!-#+

HQ+&D(%=&+2/(4)32Q+0&,-)3:3+2&3%&(%/3:3,(/3-%&-Z&/Q+&2,.+(0&
-Z&6KX;7Y "V&(2&Z-))-P2S
 R& @%Z-.:+<+%/&-Z&.+?')(/3-%2&/-&<(3%/(3%&/Q+&Q+()/Q&(%0&

2(Z+/5&-Z&+<,)-5++2&3%&/Q+&P-.=,)(:+R&
#R& HQ+&-4)3?(/3-%&/-&:-%0':/&-%)3%+&(//+%0(%:+&3%&/Q+&KBY

A//+%0(%:+& 252/+<& (%0& ,.-930+& (& Q+()/Q& 2/(/+<+%/&
+9+.5&0(5R

WR& HQ+&+)3<3%(/3-%&-Z&+<,)-5++2\&:-<<-%&(:/393/3+2&/Q(/&
:(%&)+(0&/-&)(.?+&?(/Q+.3%?2R

dR& HQ+&Z-.<')(/3-%&-Z&,.-9323-%2&-%&4'23%+22&(%0&,+.2-%()&
/.(9+)R

HQ+&D(%=&32&()2-&,.-9303%?&9(.3-'2&Z(:3)3/3+2&/-&,.+9+%/&/Q+&
2,.+(0&-Z&93.'2+2&Z.-<&-::'..3%?&3%&/Q+&P-.=&+%93.-%<+%/V&
2':Q& (2& 4-05& /+<,+.(/'.+& :Q+:=2V& +)+9(/-.& .+?')(/3-%2V&
Q(%0& 2(%3/3[+.2V& /-':Q)+22& (%/32+,/3:& 032,+%2+.2V& +/:R& HQ+&
D(%=& ()2-& 032/.34'/+2& <(2=2& (%0& 93/(<3%2& /-& +<,)-5++2&
(%0& ,+.3-03:())5& 0322+<3%(/+2& 3%Z-.<(/3-%& -%& -42+.93%?&
/Q+&Q+()/Q&,.-/-:-)2&Z-.&/Q+&2(Z+/5&-Z&+<,)-5++2&(%0&/Q+3.&
Z(<3)3+2R& D+230+2& ,(53%?& (//+%/3-%& /-& ,Q523:()& :-%03/3-%2V&
/Q+& D(%=& 32& ()2-& /(=3%?& %-/3:+& -Z& /Q+& +<,)-5++2\& <+%/()&
Q+()/Q& 0'.3%?& /Q+& ,(%0+<3:V& (%0& Z(:3)3/(/+2& +<,)-5++2&
P3/Q& -%)3%+& ,25:Q-)-?3:()& :-%2')/(/3-%& Z(:3)3/5V& (2& P+))& (2&
-%)3%+&2,-./2&(:/393/3+2&(9(3)(4)+&Z-.&())&+<,)-5++2R

7:M'N $0SO:$C0S M'N'80M0N#

Development o5 7uman $esources In5ormation Systems
;%& <30Y#$#$V& /Q+& D(%=& 0+9+)-,+0& (%& 3%/+?.(/+0& E*&
3%Z-.<(/3-%& 252/+<R& HQ+& %+P& 252/+<& 32& 0+23?%+0& /-&
3<,.-9+&+<,)-5++&+],+.3+%:+V&3%:.+(2+&/Q+&+i:3+%:5&-Z&/Q+&
+<,)-5<+%/& ,.-:+22& (%0& 2',,-./& /Q+& D(%=\2& :-%/3%'3%?&
/.(%2Z-.<(/3-%R

7uman $esources 3ul(llment  *("1-1+
E'<(%& *+2-'.:+2& Z')`))<+%/& 32& :(..3+0& -'/& /Q.-'?Q&
3%/+.%()&(%0&+]/+.%()&:Q(%%+)2R&;%/+.%())5V&/Q+&;%/+.%()&I-4&
N-2/3%?& 32& (9(3)(4)+R& HQ+& D(%=& ,.-930+2& -,,-./'%3/3+2& Z-.&
+<,)-5++2&/-&`))&(9(3)(4)+&,-23/3-%2V&/Q+.+45&,.-930+2&:(.++.&

=+2+Q(/(%&=(.5(P(%&<+)()'3&,+<4+.3(%&Z(23)3/(2 >+03:()&
6Q+:=&C,&=+,(0(&=(.5(P(%R

1+O(=& (P()& ,+%5+4(.(%& 6KX;7Y "& 03& ;%0-%+23(& 03& /(Q'%&
#$#$V&D(%=&2(%?(/&<+<,+.Q(/3=(%&(2,+=&=+2+Q(/(%&0(%&
=+2+)(<(/(%&=+.O(R&D(%=&<+%O()(%=(%&,.-/-=-)&=+2+Q(/(%&
2+2'(3& (%O'.(%& N+<+.3%/(Q& 0(%& <+%?3<,)+<+%/(23=(%&
P-.=3%?& Z.-<& Q-<+& '%/'=& <+%O(?(& /3%?=(/& =+,(0(/(%&
=(%/-.&2+4(?(3<(%(&03/+/(,=(%R&*("!-1+

7()(<& .(%?=(& <+%O(?(& +Z+=/3`/(2& =+.O(V& D(%=& =+<'03(%&
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@<,)-5++& 0+9+)-,<+%/& :-%/3%'+2& /-& 4+& 3<,.-9+0& /-&
3%:.+(2+& /Q+3.& :(,(43)3/3+2& /-& 2'3/& /Q+& 4'23%+22& 0+<(%02R&
X(.3-'2&/5,+2&-Z&/.(3%3%?&Q+)0&(.+&(2&Z-))-P2S

�t�� B+P&@<,)-5++&K.3+%/(/3-%&TB@KU&Z-.&%+P&+<,)-5++2&3%&
/Q+&`.2/&W&T/Q.++U&<-%/Q2r

�t�� H.(3%3%?& *-(0& >(,& Z-.& +<,)-5++2V& 3%:)'03%?& 2-Z/&
:-<,+/+%:5V&/+:Q%3:()&:-<,+/+%:5&(%0&)+(0+.2Q3,r

�t�� A09(%:+0& /.(3%3%?& (%0& :+./3`:(/3-%& Z-.& +<,)-5++2& -Z&
:+./(3%&,-23/3-%2R

HQ+& G(.?+Y1:()+& 1-:3()& *+2/.3:/3-%2& 3<,)+<+%/+0& 45&
/Q+& 8-9+.%<+%/& /-& .+0':+& /Q+& %'<4+.& -Z& 6KX;7Y "&
/.(%2<3223-%& (.+& (<-%?& /Q+& (::+)+.(/3%?& 0.39+.2& /-&
/Q+& 0+9+)-,<+%/& (%0& '/3)3[(/3-%& -Z& 03?3/()& )+(.%3%?& 45&
+<,)-5++2R& A))& :)(22.--<& /.(3%3%?& <-0')+2& Q(9+& 4++%&
:-%9+./+0& /-& 03?3/()& Z-.<(/2& (%0& :(%& 4+& (::+22+0& 45&
+<,)-5++2&/Q.-'?Q&3%/+.%()&+Y)+(.%3%?&,)(/Z-.<R&

H-&,.+,(.+&+<,)-5++2&Z-.&/Q+&03?3/()&+.(V&/Q+&D(%=&,.-930+2&
/Q+&L'/'.+&1<(./&1+.3+2&,.-?.(<R&HQ+.+&(.+&2+9+%&L'/'.+&
1<(./& N3))(.2& :-%232/3%?& -Z& 73?3/()& D'23%+22& >-0+)2& _&
@:-252/+<V& H+:Q& (%0& 7(/(V& B+P& *32=2V& >(.=+/3%?& (%0&
6-<<'%3:(/3-%2V& HQ+& J(5& J+& J-.=V& G+(0+.2Q3,& 3%& /Q+&
73?3/()&J-.)0V&(%0&6'2/-<+.&6+%/.3:3/5R&

H-& Z(:3)3/(/+& /Q+& +<,)-5++2& 3%& 2+)+:/3%?& /Q+& /.(3%3%?& (%0&
0+9+)-,<+%/& .+)+9(%/& /-& /Q+3.& `+)0& -Z& P-.=& (%0& :(.++.&
(2,3.(/3-%2&V&/Q+&D(%=&()2-&,.-930+2&/.(3%3%?&3%&:-))(4-.(/3-%&
P3/Q&G3%=+0;%&G+(.%3%?R&

;%&(003/3-%V&/Q+&D(%=&,.-930+2&-,,-./'%3/3+2&Z-.&+<,)-5++2&
PQ-&P32Q+0&/-&+%Q(%:+&/Q+3.&=%-P)+0?+&-%&2,+:3()&/-,3:2&
3%&/Q+&G+(.%3%?&u&G'%:Q&,.-?.(<V&Q+)0&93./'())5&Z.-<& #R$$Y
 WR$$&J+2/+.%&;%0-%+23(&H3<+R&HQ+&D(%=&3%93/+2&+],+./2&3%&
/Q+3.& `+)02& (2& /Q+& .+2-'.:+2& /-& 032:'22& 9(.3-'2& /-,3:2& -%&
Q-P&/-&(00.+22&%+P&23/'(/3-%2V&2':Q&(2&E+()/Q5&G3Z+2/5)+&3%&
A%/3:3,(/3%?&6KX;7Y "V&>+03:(/3-%&(%0&6'.+&Z-.&6KX;7Y "&
E+()/Q& H()=V& E(%0)3%?& 6Q3)0.+%& JQ+%& E-<+& 1:Q--)3%?V&
1<(./&_&13<,)+&6--=3%?V&;%:.+(2+&L(<3)5&;<<'%3/5&P3/Q&
E+()/Q5&(%0&B'/.3/3-'2&>+%'V&(%0&B+P&B-.<()&732:'223-%2&
P3/Q&@<,)-5++2\&6Q3)0.+%R

H-& +%2'.+& /Q+& Z')`))<+%/& -Z& 2'2/(3%(43)3/5& ?-()2& 3%& /Q+&
D(%=\2& 1'2/(3%(4)+& L3%(%:+& A:/3-%& N)(%V& /Q+& D(%=& ()2-&
-.?(%3[+2& 9(.3-'2& 2,+:3`:& /.(3%3%?& ,.-?.(<2V& 2':Q& (2&
*+2,-%234)+&L3%(%:3%?&(%0&@k'(/-.&N.3%:3,)+2&H.(3%3%?&(%0&
1'2/(3%(4)+&L3%(%:3%?& $ &(%0& $#R&&  W&/.(3%3%?2&P3/Q&/Q+&
/-,3:&-Z&1'2/(3%(4)+&L3%(%:+&P+.+&-.?(%3[+0V&P3/Q&(&/-/()&
-Z&!V#$^&,(./3:3,(%/2R

HQ+&D(%=&()2-&+%2'.+2&/Q(/&+<,)-5++2&(.+&.+(05&/-&P-.=&
3%& /Q+& %+P& %-.<()& 23/'(/3-%2& /Q.-'?Q& /Q+& :-<,')2-.5&
+Y)+(.%3%?& /-& )+(.%& Q-P& /-& <(3%/(3%& (%0& :-%230+.& /Q+&
%-.<2&(%0&Q(43/2&0'.3%?&P-.=&3%&-.0+.&/-&2/(5&Q+()/Q5&(%0&
,.-0':/39+R



## Bank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

Per5ormance Management
H-& 4-)2/+.2& 3/\2& ?-()& (:Q3+9+<+%/2V& /Q+& D(%=& 3<,)+<+%/2&
(& ,+.Z-.<(%:+& <(%(?+<+%/& 252/+<& (%0& (%& +q+:/39+&
.+P(.0& 252/+<& 4(2+0& -%& /Q.++& ,Q3)-2-,Q3+2R& L3.2/V& ?--0&
,+.Z-.<(%:+&32&-4/(3%+0&/Q.-'?Q&(&,.-:+22&/Q(/&3%&)3%+&P3/Q&
Dv1A&2,3.3/R&1+:-%0V&<+.3/-:.(:5& ,.3%:3,)+&-Z& ,+.Z-.<(%:+Y
4(2+0&.+P(.0r&(%0V&/Q3.0V&N+.Z-.<(%:+&>(%(?+<+%/&32&/Q+&
.+2,-%2343)3/5&-Z&+9+.5&+<,)-5++&(%0&)3%+&<(%(?+.R

HQ+&?+%+.()&,+.Z-.<(%:+&<(%(?+<+%/&,.-:+22&:-%232/2&-Z&
8-()&1+//3%?V&>30YM+(.&*+93+PV&(%0&M+(.Y@%0&A,,.(32()R&

HQ+& +<,)-5++& ,+.Z-.<(%:+& 2:-.+& :-<,-%+%/& :-%232/2& -Z&
FN;&(22+22<+%/V&:-<,+/+%:5&(22+22<+%/V&(%0&:-.+&9()'+2&&&
(22+22<+%/R& L-.& +<,)-5++2& PQ-& (.+& 0++<+0& /-& Q(9+&
,+.Z-.<(%:+&.(/3%?2&4+)-P&+],+:/(/3-%2V&/Q+&D(%=&,.-930+2&
(&<-.+&3%/+%239+&P-.=&+9()'(/3-%&(%0&:-(:Q3%?&,.-?.(<&Z-.&
3<,.-9+<+%/2R

J'M P0!'#I7'N $'#'@$'#' B0$D'S'$"'N J0NIS "0!'MIN # '7:N %&4/ K %&%& *("1-1+
'verage #raining hour %&4/ K %&%& *("1-1+

Jabatan
N-23/3-%

#"#" #"19 #"1%

Pria
>()+

Ganita 
L+<()+

2ata-2ata
A9+.(?+

Pria
>()+

Ganita 
L+<()+

2ata-2ata
A9+.(?+

Pria
>()+

Ganita 
L+<()+

2ata-2ata
A9+.(?+

+eni#r -ine 
/anagement

d RW! WWR  W^R#c dcR"! W"RWW d#Rec WWR d #"RW# W$R"$

/i''"e -ine 
/anagement

#^RWd #"R$! #!R# W!Re# d$Rd# W"Rc# WeRd# WWR#$ WdR! 

2irst -ine 
/anagement

##RWe #eR"W #dRec #"R!$ WdRce W#R ! #$R^ ##Re" # Rde

2/6/-2/6/ 7 /V<2/E< !".!$ #9.)1 !"."( !%.1! !%.1" !%.1# !"."9 #%.(1 #9."$

BI';' P0N80MB'N8'N "OMP0#0NSI "'$;'2'N G$PMI!!I'$H #'7:N %&4/ K %&%&
0mployee Competency Development Costs G$pBillionH %&4/ K %&%&

#"#" #"19 #"1%

  cRW  $^ e"R^

J:M!'7 P0S0$#' P0!'#I7'N B0$D'S'$"'N "'#08O$I P0!'# I7'N D'N !0V0! O$8'NIS'SI #'7:N %&%&
Number o5 #raining Participants by #raining Category and Organization !evel in %&%&

Jenis Pelatihan 7 H.(3%3%?&H5,+
#"#"

+eni#r -ine /anagement /i''"e -ine /anagement 2irst - ine /anagement

N+)(/3Q(%&!#m3"ian&e4 *is$ 5 *egu"at#r6
6-<,)3(%:+V&*32=V&_&*+?')(/-.5&H.(3%3%?2

 V #" !V"dd  "VdcW

N+)(/3Q(% Te&(ni&a"&g&H+:Q%3:()&H.(3%3%?2 WV$ $  #Vc$!  "VW$$

N+)(/3Q(%&-ea'ers(i3 &g&G+(0+.2Q3,&H.(3%3%?2  #" ^W#  VW^W

N+)(/3Q(%&+a"es4 +er7i&e 5 8ua"it6&g&1()+2V&1+.93:+V&_&l'()3/5&H.(3%3%?2  ^  dc ^ "

N+)(/3Q(%&1+./3`=(23&N.-Z+23-%()&g&N.-Z+223-%()&6+./3`:(/3-%&
H.(3%3%?2

# # W

G(3%Y)(3%&g&K/Q+.2 c!c dVd!# "V#^e

HKHAG dV!^# #eV! W c$V #d

Manajemen "inerja
D(%=&<+%+.(,=(%&232/+<&,+%?+)-)((%&=3%+.O(&0(%&232/+<&
.+P(.0&5(%?&+Z+=/3Z&'%/'=&<+%0'='%?&,+%:(,(3(%&/'O'(%&
D(%=V&4+.0(2(.=(%&/3?(&`)-2-`R&N+./(<(V&=3%+.O(&5(%?&4(3=&
<+.',(=(%&,+%:(,(3(%&5(%?&03,+.-)+Q&<+)()'3&,.-2+2&5(%?&
2+)(.(2& 0+%?(%& 2+<(%?(/& Dv1AR& F+0'(V& <+.3/-=.(23V& 5(3/'&
,.3%23,& .+P(.0& 4+.4(232& =3%+.O(V& 0(%& =+/3?(V& N+.Z-.<(%:+&
>(%(?+<+%/&(0()(Q&/(%??'%?&O(P(4&2+/3(,&=(.5(P(%&0(%&
<(%(O+.&)3%3R

N.-2+2&N+.Z-.<(%:+&>(%(?+<+%/&2+:(.(&'<'<&/+.03.3&0(.3&
8-()&1+//3%?V&>30YM+(.&*+93+P dan M+(.&@%0&A,,.(32()R

F-<,-%+%& 2=-.& =3%+.O(& =(.5(P(%& /+.03.3& 0(.3& ,+%3)(3(%&
FN;V&,+%3)(3(%&=-<,+/+%23V&0(%&,+%3)(3(%&:-.+&9()'+2R&D(?3&
=(.5(P(%& 5(%?& 03%3)(3& <+<3)3=3&.(/3%?& =3%+.O(& 03& 4(P(Q&
+=2,+=/(23V& D(%=& <+%5+03(=(%& ,.-?.(<& +9()'(23& =+.O(&
0(%&:-(:Q3%?& 5(%?& )+43Q& 3%/+%23Z& (?(.& =(.5(P(%& 0(,(/&
<+<,+.4(3=3&=3%+.O(%5(R



### G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

"ompensasi= $emunerasi= dan Pengembangan "arir *("(-!+

132/+<& .+<'%+.(23& 5(%?& =-<,+/3/3Z& 0(%& ,+)'(%?&
,+%?+<4(%?(%& =(.3.& 5(%?& /+.4'=(& 032+03(=(%& -)+Q&
D(%=& 2+4(?(3& 4(?3(%& ',(5(& .+/+%23& 0(%& <(%(O+<+%&
2'<4+.&0(5(&<(%'23(R&N(0(&/(Q'%&#$#$V&2+O'<)(Q&"^Vcf&
=(.5(P(%& <+%0(,(/=(%& ,+%3)(3(%& =3%+.O(R& D+.2(<((%&
0+%?(%& ,+%3)(3(%& =3%+.O(& 03)(='=(%& 032='23& =+4'/'Q(%&
,+%?+<4(%?(%&'%/'=&=(.5(P(%R

P0$S0N#'S0 "'$;'2'N ;'N8 M0N0$IM' P0NI!'I'N "IN0$J'  S0C'$' 
$08:!0$ M0N:$:# J0NIS "0!'MIN #'7:N %&4/ K %&%&

Percentage o5 0mployees 2ho $eceive $egular Per5ormance 'ssessment by 8ender %&4/ @ %&%&

#"#" #"19 #"1%

N.3(&g&>()+ "!f ""f ""f

J(%3/(&g&L+<()+ "^f ""f ""f

D(%=& <+%+.(,=(%& 3<4()& O(2(& 03& (/(2& ',(Q& <3%3<'<&
,.-93%23& 0+%?(%& <+<,+.Q(/3=(%& 4-4-/& ,+=+.O((%V&
,+%0303=(%V&=-<,+/+%23V&0(%&=+/+%/'(%&,+<+.3%/(QR&D(%=&
O'?(& <+<,+./3<4(%?=(%& =+<(<,'(%V& =3%+.O(& D(%=V&
=3%+.O(&C%3/&F+.O(V&=3%+.O(&2+/3(,&=(.5(P(%&0(%&(%??(.(%&
5(%?& /+.2+03(R& *+<'%+.(23& 5(%?& 034+.3=(%& /+.03.3& 0(.3&
.+<'%+.(23& 5(%?& 4+.23Z(/& /+/(,V& .+<'%+.(23& 5(%?&
4+.23Z(/&9(.3(4+)V&4+%+`/V&0(%&Z(23)3/(2& '%/'=&<+<4(%/'&
=+)(%:(.(%& ,+=+.O((%R& D(%=& <+<,+.Q(/3=(%& 0(%&
<+%?3<,)+<+%/(23=(%& =+43O(=(%& .+<'%+.(23& 0+%?(%&
<+%?(:'&=+,(0(&=+/+%/'(%&5(%?&4+.)(='R

$'SIO 8'JI PO"O" D'N $0M:N0$'SI B'8I 2'NI#' #0$7'D' P P$I' %&4/ @ %&%&
#he $atio o5 Basic Salary and $emuneration 5or 3emales against Males %&4/ @ %&%&

#"#" #"19 #"1%

*(23-&8(O3&N.3(&S&J(%3/(  S  S  S 

L(23)3/(2&0(%&4+%+`/&=+,(0(&=(.5(P(%&/+/(,&4+.',(S
 R& I(<3%(%& 1-23()& B(23-%()V& /+.03.3& 0(.3& DNI1& F+2+Q(/(%&

0(%&DNI1&F+/+%(?(=+.O((%R
#R& 7(%(&N+%23'%V&<+%5+./(=(%&=(.5(P(%&,(0(&,.-?.(<&

7(%(&N+%23'%&G+<4(?(&F+'(%?(%&T7NGFUR
WR& 1(%/'%(%& F+2+Q(/(%& 0(%& L)+]3& >+03:()& =+,(0(&

=(.5(P(%& 0(%& =+)'(.?(& 3%/3R& N.-?.(<&L)+]3& >+03:()&
<+<4+.3=(%& =+2+<,(/(%& =+,(0(& =(.5(P(%& 0()(<&
<+%?(/'.& 0(%& <+<3)3Q& 2=+<(& O(<3%(%& =+2+Q(/(%&
032+2'(3=(%& 0+%?(%& =-%0323& =(.5(P(%& 0(%&
=+)'(.?(%5(R

dR& 1(%/'%(%& 7'=(& 4(?3& =(.5(P(%& (/('& =+)'(.?(b(Q)3&
P(.32&=(.5(P(%&5(%?&2+0(%?&<+%?()(<3&=+0'=((%R

cR& 1(%/'%(%&N+.%3=(Q(%R
eR&6(.&KP%+.2Q3,&N.-?.(<&T6KNU&4(?3&=(.5(P(%&2+2'(3&

0+%?(%&I-4&G+9+)&5(%?&/+)(Q&03/+%/'=(%R
^R& N3%O(<(%& 0(%& 4+(232P(& '%/'=& =(.5(P(%& '%/'=&

<+%3%?=(/=(%&=+2+O(Q/+.((%&0(%&<-/39(23&=+.O(R
!R& 6'/3&0(%&;[3%&>+%3%??()=(%&N+=+.O((%
"R& 6'/3& 4+.',(& :'/3& /(Q'%(%V& :'/3& /(<4(Q(%&

T,+%?Q(.?((%& <(2(& =+.O(V& .+)-=(23V& <(2(& ,+.23(,(%&
,+%23'%UV&:'/3&34(0(QV&:'/3&<+)(Q3.=(%V&:'/3&=+?'?'.(%V&

Compensation= $emuneration= and Career Development 
*("(-!+
A& :-<,+/3/39+& .+<'%+.(/3-%& 252/+<& (%0& -,+%& :(.++.&
0+9+)-,<+%/& -,,-./'%3/3+2& (.+& ,.-930+0& 45& /Q+& D(%=& (2&
,(./& -Z& 3/2& Q'<(%& .+2-'.:+& .+/+%/3-%& (%0& <(%(?+<+%/&
+q-./2R&;%&#$#$V&"^Rcf&-Z&+<,)-5++2&.+:+39+0&,+.Z-.<(%:+&&
(22+22<+%/R&13<')/(%+-'2)5V&(&032:'223-%&-Z&0+9+)-,<+%/&
%++02&Z-.&+<,)-5++2&P(2&Q+)0R

HQ+&D(%=&,.-930+2&(&2()(.5&(4-9+&/Q+&,.-93%:3()&<3%3<'<&
P(?+& (Z/+.& /(=3%?& 3%/-& (::-'%/& /Q+& P+3?Q/& -Z& P-.=V&
+0':(/3-%V&:-<,+/+%:+V&(%0&?-9+.%<+%/&.+?')(/3-%2R&HQ+&
D(%=&()2-&:-%230+.2&3/2&-P%&(43)3/5&(%0&,+.Z-.<(%:+V&/Q+&
C%3/\2& ,+.Z-.<(%:+V& +(:Q& +<,)-5++\2& ,+.Z-.<(%:+V& (%0&
/Q+&(9(3)(4)+&4'0?+/R&HQ+&.+<'%+.(/3-%&,(:=(?+&:-%232/2&
-Z& `]+0& .+<'%+.(/3-%V& 9(.3(4)+& .+<'%+.(/3-%V& 4+%+`/2V&
(%0&Z(:3)3/3+2R&HQ+&D(%=&,(52&(//+%/3-%&/-&(%0&3<,)+<+%/2&
/Q+&.+<'%+.(/3-%&,-)3:5&P3/Q&.+Z+.+%:+&/-&/Q+&,.+9(3)3%?&
.+?')(/3-%R

L(:3)3/3+2&(%0&4+%+`/2&Z-.&,+.<(%+%/&+<,)-5++2&3%:)'0+S
 R& B(/3-%()&1-:3()&1+:'.3/5V&:-%232/3%?&-Z&DNI1&E+()/Q:(.+&

(%0&DNI1&@<,)-5<+%/R
#R& N+%23-%& L'%0V& 3%:)'03%?& +<,)-5++2& 3%& /Q+& L3%(%:3()&

;%2/3/'/3-%&N+%23-%&L'%0&T7NGFU&,.-?.(<R
WR& E+()/Q&D+%+`/2&(%0&L)+]3&>+03:()&Z-.&+<,)-5++2&(%0&

/Q+3.& <(3%& 0+,+%0(%/2R& HQ+& L)+]3& >+03:()& ,.-?.(<&
,.-930+2& +<,)-5++2& /Q+& -,,-./'%3/5& /-& (..(%?+&
(%0& :Q--2+& Q+()/Q& 3%2'.(%:+& 2:Q+<+2& (::-.03%?& /-&
+<,)-5++2&(%0&/Q+3.&Z(<3)3+2&23/'(/3-%2R

dR& >-'.%3%?& 6-<,+%2(/3-%V& Z-.& +<,)-5++2& -.& /Q+3.&
Z(<3)3+2bQ+3.2&PQ-&(.+&+],+.3+%:3%?&?.3+ZR

cR& >(..3(?+&6-<,+%2(/3-%R
eR& 6(.&KP%+.2Q3,&N.-?.(<&T6KNU&Z-.&+<,)-5++2&(::-.03%?&

/-&(&,.+0+/+.<3%+0&I-4&G+9+)R
^R& @<,)-5++& )-(%2& (%0& 2:Q-)(.2Q3,& /-& 3<,.-9+& P+)Z(.+&

(%0&P-.=&<-/39(/3-%R
!R& G+(9+&(%0&N+.<3223-%&/-&G+(9+&J-.=
"R& G+(9+& 32& ,.-930+0& /Q.-'?Q& (%%'()& )+(9+V& (003/3-%()&

)+(9+& T.+P(.0& )+(9+V& .+)-:(/3-%& )+(9+V& .+/3.+<+%/&
,.+,(.(/3-%UV& P-.2Q3,& )+(9+V& <(/+.%3/5& )+(9+V&



##WBank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

:'/3& /30(=& 034(5(.R& ;[3%& <+%3%??()=(%& ,+=+.O((%&
034+.3=(%& 4(?3& =(.5(P(%& 5(%?& 4+.(0(& 0()(<& =-%0323&
/+./+%/'R

 $R&L)+]3& H3<+V& =+)+)'(2((%& O(<& <(2'=& 0(%& ,')(%?&
=+.O(& 0()(<& 4(/(2(%& /+./+%/'& 4(?3& =(.5(P(%& 03& (.+(&
I(4-0+/(4+=R

  R& L(23)3/(2&F-<'%3=(23&4+.0(2(.=(%&I-4&G+9+)&=(.5(P(%R

D(%=& <+%0(Z/(.=(%& =(.5(P(%& 3='/& 2+./(& 0()(<& ,.-?.(<&
,+<+.3%/(Q&0(.3&1(/'(%&H'?(2&N+<')3Q(%&0(%&H.(%2Z-.<(23&
@=-%-<3& B(23-%()V& 5(3/'& N.-?.(<& D(%/'(%& 1'42303& 8(O3&
4(?3&,+=+.O(&,+%+.3<(&',(Q&03&4(P(Q&*,c&O'/(&<+)()'3&DNI1&
F+/+%(?(=+.O((%R& N.-?.(<& 1'42303& 8(O3& 3%3& 034+.)(='=(%&
2+O(=&A?'2/'2&#$#$&4(?3&=(.5(P(%&5(%?&2+2'(3&=.3/+.3(R

"0#0$I"'#'N "'$;'2'N

"ebebasan Berserikat
D(%=& <+<4+.3=(%& =+2+<,(/(%& =+,(0(& =(.5(P(%&
'%/'=& <+%5(<,(3=(%& (2,3.(23& <+)()'3& 1+.3=(/& N+=+.O(R&
N+<4+%/'=(%&1+.3=(/&N+=+.O(&03(='3&-)+Q&D(%=&4+.0(2(.=(%&
,(2()& #& (5(/& T U& F+,'/'2(%& >+%/+.3& H+%(?(& F+.O(& 0(%&
H.(%2<3?.(23& B-R& F+,&  eb>+%b#$$ & /(%??()&  c& L+4.'(.3&
#$$ R& 8'%(& <+%O(?(& =+Q(.<-%32(%& Q'4'%?(%& 3%0'2/.3()&
(%/(.(& D(%=& 0+%?(%& 1+.3=(/& N+=+.O(V& D(%=& 2+:(.(& .'/3%&
4+.03()-?& <+%(%??(,3& 32'Y32'& 5(%?& <'%:')& 0+%?(%&
,+%?'.'2& 1+.3=(/& N+=+.O(R& 1+)(3%& ,+./+<'(%& .'/3%V& 2+/3(,&
+<,(/& 4')(%& 03(0(=(%& N+./+<'(%& G+<4(?(& F+.O(& 1(<(&
TGF1U& D3,(./3/& 0+%?(%& N+%?'.'2& 1+.3=(/& N+=+.O(& 0+%?(%&
<+%?'%0(%?&,+.P(=3)(%&=(.5(P(%&03&4+4+.(,(&:(4(%?R

D(%=& 4+2+./(& 1+.3=(/& N+=+.O(& <+%'(%?=(%& (2,3.(23& 0(%&
=+2+,(=(/(%&=+.O(2(<(&Q(23)&<'25(P(.(Q&0()(<&0-='<+%&
N+.O(%O3(%& F+.O(& D+.2(<(& TNFDU& 5(%?& 03/3%O('& 2+/3(,& 0'(&
/(Q'%& 0(%& 030(Z/(.=(%& =+& F+<+%/+.3(%& F+/+%(?(=+.O((%&
*+,'4)3=& ;%0-%+23(& 4+.0(2(.=(%& F+,'/'2(%& 73.+=/-.(/&
I+%0+.()& N+<43%((%& E'4'%?(%& ;%0'2/.3()& 0(%& I(<3%(%&
1-23()&H+%(?(&F+.O(&B-R&F+,R& "WbNE;I1FYNFbNFDbX;;;b#$ "R&
E(23)& 0(.3& =+2+,(=(/(%& /+.2+4'/& 032-23()32(23=(%& =+,(0(&
=(.5(P(%& 2+:(.(& /(/(,& <'=(V & +Y)+(.%3%?& 0(%& ,+<4+.3(%&
4'='& NFDR& NFD& <+<'(/& =+43O(=(%& /+.=(3/& =+=(.5(P(%(%&
'%/'=&2+)'.'Q&=(.5(P(%R&

"egiatan 0ngagement
D(%=& <+%5+03(=(%& P(0(Q& 4(?3& =(.5(P(%& '%/'=&
<+<4(%?'%& =-<'%3/(2& 5(%?& 0(,(/& <+%3%?=(/=(%&
=+2+)(.(2(%& (%/(.(& ,+=+.O((%& 0+%?(%& =+Q30',(%& 2+Q(.3Y
Q(.3R& D+.4(?(3& =-<'%3/(2& 3%/+.%()& 034+%/'=V& 2+,+./3&
=-<'%3/(2& -)(Q.(?(V& =-<'%3/(2& /(.3& 0(%& <'23=V& 0(%&
=-<'%3/(2&4+.4(?3&,+%?+/(Q'(%R

7()(<& .(%?=(& <+<(/'Q3& ,.-/-=-)& =+2+Q(/(%V& D(%=&
<+%O()(%=(%& =+?3(/(%&+%?(?+<+%/& 2+:(.(& 93./'()& 03&
(%/(.(%5(S
 R& 6+.3/(& F3/(S& F32(QY=32(Q& 0(.3& =(.5(P(%& D(%=& 0()(<&

<+%?Q(0(,3& 23/'(23& =+%-.<()(%& 4(.'V& 2+,+./3&
6+.3/(& 0(.3& H3<&6())& 6+%/+.& D(%=& '%/'=& 2()3%?& O(?(&

<32:(..3(?+&)+(9+V&(%0&'%,(30&)+(9+R&N+.<3223-%&/-&)+(9+&
P-.=&32&?39+%&/-&+<,)-5++2&'%0+.&:+./(3%&:-%03/3-%2R

 $R& L)+]3& H3<+S& /Q+& Z.++0-<& Z-.& +<,)-5++2& 3%& /Q+&
I(4-0+/(4+=& (.+(& /-& (..39+& Z-.& P-.=& (%0& )+(9+& -%& (&
m+]34)+&2:Q+0')+&P3/Q3%&:+./(3%&)3<3/2R

  R& 6-<<'%3:(/3-%&Z(:3)3/3+2&4(2+0&-%&+<,)-5++&I-4&G+9+)R

HQ+& D(%=& +%.-))2& +<,)-5++2& /-& ,(./3:3,(/+& 3%& /Q+&
?-9+.%<+%/& ,.-?.(<& -Z& /Q+&B(/3-%()&@:-%-<3:&*+:-9+.5&
(%0&H.(%2Z-.<(/3-%&H(2=& L-.:+V& :())+0& /Q+& 1()(.5& 1'42305&
A2232/(%:+& N.-?.(<& /Q.-'?Q& DNI1& @<,)-5<+%/& Z-.&
+<,)-5++2& .+:+393%?& )+22& /Q(%& *,c& <3))3-%& 3%& P(?+2R&HQ32&
1()(.5&1'42305&N.-?.(<&P(2&+q+:/39+&(2&-Z&A'?'2/&#$#$&Z-.&
+<,)-5++2&PQ-&<++/&/Q+&:.3/+.3(R

0MP!O;00 0N8'80M0N#

3reedom o5 'ssociation
HQ+& D(%=& ,.-930+2& -,,-./'%3/3+2& Z-.& +<,)-5++2& /-&
:Q(%%+)& /Q+3.& (2,3.(/3-%2& /Q.-'?Q& /Q+& G(4-.& C%3-%R& HQ+&
D(%=& .+:-?%3[+0& G(4-.& C%3-%& +2/(4)32Q<+%/& 4(2+0& -%&
(./3:)+& #& ,(.(?.(,Q& T U& -Z& /Q+& >3%32/+.& -Z& >(%,-P+.& (%0&
H.(%2<3?.(/3-%& 7+:.++& B-R& F+,&  eb>+%b#$$ & 0(/+0&
L+4.'(.5&  cV& #$$ R& H-& <(3%/(3%& Q(.<-%3-'2& 3%0'2/.3()&
.+)(/3-%2& 4+/P++%& /Q+& D(%=& (%0& G(4-.& C%3-%V& /Q+& D(%=&
.-'/3%+)5&Q-)02&032:'223-%2&/-&.+2,-%0&/-&322'+2&(.32+&P3/Q&
G(4-.& C%3-%& -i:3()2R& ;%& (003/3-%& /-& .+?')(.& <++/3%?2V&
+9+.5& Z-'.& <-%/Q2& (& D3,(./3/+& 6--,+.(/3-%& ;%2/3/'/3-%&
TGF1U&>++/3%?&32&Q+)0&P3/Q&G(4-.&C%3-%&-i:3()2&45&3%93/3%?&
+<,)-5++&.+,.+2+%/(/39+2&Z.-<&2+9+.()&4.(%:Q+2R

HQ+&D(%=&(%0&/Q+&G(4-.&C%3-%&+],.+22&/Q+&(2,3.(/3-%2&(%0&
:--,+.(/3-%& (?.++<+%/2& .+2')/3%?& Z.-<& 0+)34+.(/3-%2& 3%&
(& 6-))+:/39+& G(4-.& A?.++<+%/& T6GAU& .+93+P+0& +9+.5& /P-&
5+(.2&(%0&.+?32/+.+0&P3/Q&/Q+&>3%32/.5&-Z&>(%,-P+.&-Z&/Q+&
*+,'4)3:& -Z& ;%0-%+23(& 4(2+0& -%& /Q+& 73.+:/-.(/+& 8+%+.()&
-Z& ;%0'2/.3()& *+)(/3-%2& (%0& G(4-.& 1-:3()& 1+:'.3/5& 7+:.++&
B-R& F+,R&  "WbNE;I1FYNFbNFDbX;;;b#$ "R& HQ+& .+2')/2& -Z& /Q+&
(?.++<+%/& (.+& 0322+<3%(/+0& /-& +<,)-5++2& Z(:+Y/-YZ(:+V&
93(& +Y)+(.%3%?& (%0& 45& ,.-9303%?& 6GA& 4--=2R& 6GA& :-%/(3%2&
,-)3:3+2&.+)(/+0&/-&+<,)-5<+%/&Z-.&())&+<,)-5++2R

0ngagement 'ctivities
HQ+& D(%=& ,.-930+2& (& Z-.'<& Z-.& +<,)-5++2& /-& 4'3)0& (&
:-<<'%3/5&/Q(/&:(%&3<,.-9+&Q(.<-%5&4+/P++%&P-.=&(%0&
0(3)5&)3Z+R&X(.3-'2&3%/+.%()&:-<<'%3/3+2&P+.+&:.+(/+0V&2':Q&
(2&Z-.&2,-./2V&0(%:+&(%0&<'23:V&(%0&=%-P)+0?+&2Q(.3%?R

H-& :-<,)5& P3/Q& Q+()/Q& ,.-/-:-)2V& /Q+& D(%=& :(..3+2& -'/&
93./'()&+%?(?+<+%/&(:/393/3+2&2':Q&(2S

 R& K'.& 1/-.3+2S& 1/-.3+2& Z.-<& /Q+& D(%=& +<,)-5++2&
+],+.3+%:3%?& %+P& %-.<()& 23/'(/3-%2V& 2':Q& (2& 1/-.3+2&
Z.-<& /Q+& D(%=& 6())& 6+%/+.& H+(<& (4-'/& )--=3%?& (Z/+.&



##d G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

0(%& 4(Q'& <+<4(Q'& <+<(2/3=(%& )(5(%(%& ,.3<(&
=+,(0(& %(2(4(QV& 6+.3/(& 0(.3&*+)(/3-%2Q3,& >(%(?+.&
<+<(2/3=(%& =+4'/'Q(%& %(2(4(Q& /+.,+%'Q3& 0()(<&
23/'(23&B+P&B-.<() V&0(%&2+4(?(3%5(R&

#R&X3./'()&6Q())+%?+V&D(%=&<+%?(O(=&=(.5(P(%&<+%?3='/3&
4+.4(?(3&93./'()&:Q())+%?+V&2+,+./3&H30(=&A0(&M(%?&H30(=&
D32(&6-9+.&1-%?&0(%&13)(Q/'.(Q<3&X3./'()R

WR&73?3/()&F302&A:/393/5V&2+,+./3 F302&7.(P3%?&6-<,+/3/3-%&
0(%&13%?YA)-%?&4+.2(<(&(%(=Y(%(=&=(.5(P(%&D(%=R

dR& F-%2+.& K6D6& B;1N& Dv1AV& <+.',(=(%& ,+./'%O'=(%&
(='2/3=&5(%?&0323(.=(%&2+:(.(&0(.3%?R

cR& D+.4(?(3&H3,2& '%/'=&<+%?Q(0(,3&23/'(23&=+%-.<()(%&
4(.'V&2+,+./3&H3,2&<+%O(?(&=+2+Q(/(%&<+%/()V&H3,2&K%+Y
3%YK%+&H3<+&4+.2(<(&(%(=&<+%?Q(0(,3&B+P&B-.<()V&
0(% @YD--= *+2+,&>(=(%(%&;2/3<+P(&F+)'(.?(&D(%=R

"OM:NI"'SI IN#0$N

D(%=&<+%53(,=(%&4+.4(?(3&O()'.&=-<'%3=(23&0(%&3%Z-.<(23&
4(?3& =(.5(P(%& (?(.& 432(& <+%0(,(/=(%& 4+.3/(& /+.4(.'&
<+%?+%(3&D(%=V&03(%/(.(%5(S
�t�� J+4& ;%/+.%& D(%=& 5(%?& 03Z'%?23=(%& 2+4(?(3& ,'2(/&

3%Z-.<(23& D(%=& 5(%?& ,+.)'& 03=+/(Q'3& 0(%& 0(,(/&
<+%'%O(%?&,.-0'=/393/(2&=(.5(P(%R

�t�� 73.+:/-.(/+& H-P%& E())V& 2+4(?(3& 2(.(%(& =-<'%3=(23&
(%/(.(  H-,& >(%(?+<+%/& 0+%?(%& =(.5(P(%V& 5(%?&
2+)(<(&<(2(&,(%0+<3&&03)(=2(%(=(%&<+)()'3&0(.3%?R

�t�� KB+&N+-,)+V&(=2+2&)(5(%(%&=+=(.5(P(%(%&<+)()'3&232/+<&
3%Z-.<(23& 5(%?& /+.3%/+?.(23V& 03<(%(& =(.5(P(%& 0(,(/&
2+:(.(& <(%03.3& <+)(='=(%& .+?32/.(23V& ,+%?+:+=(%& 0(/(&
0(%&<+)(='=(%&,.-2+2&(0<3%32/.(23&=+=(.5(P(%(%R

>+)()'3&E6&E+),0+2=&5(%?&/+.3%/+?.(23&0+%?(%&KB+&N+-,)+V&
=(.5(P(%& O'?(& 0(,(/& <+%?(O'=(%& ,+./(%5((%V& ,+%?(0'(%&
(/(','%& ,+%?(O'(%& Q()YQ()& /+.=(3/& =+=(.5(P(%(%R& C%/'=&
/(Q'%&#$#$V&O'<)(Q&,+./(%5((%b,+%?(0'(%&5(%?&<(2'=&=+&
E6&E+),0+2=&<+%:(,(3&WR!" &=(2'2R

Jumlah Pengajuan terkait 0ekaryawanan
B'<4+.&-Z&+%/.3+2&.+)(/+0&/-&@<,)-5<+%/

Jumlah Penyelesaian
B'<4+.&-.&1+//)+<+%/2

0eluhan yang Masih dalam Proses
6-<,)(3%/2&2/3))&3%&,.-:+22

WV!" WV!" Y

D0MO8$'3I "'$;'2'N *1"#-%+

N(0(& #$#$V& =(.5(P(%& D(%=& K6D6& B;1N& 4+.O'<)(Q& cR"!c&
-.(%?& /+.2+4(.& 03& 2+)'.'Q& P3)(5(Q& ;%0-%+23(R& 1+O'<)(Q&
#RedW& -.(%?& TddV#fU& <+.',(=(%& =(.5(P(%& )(=3Y)(=3V& 0(%&
WRWd#&-.(%?&TccV!fU&<+.',(=(%&=(.5(P(%&P(%3/(R

7+<-?.(`&=(.5(P(%&4+.0(2(.=(%&O+%32&=+)(<3%V&'23(&0(%&
,+%0303=(%&032(O3=(%&,(0(&Q()(<(%&e#&0(.3&G(,-.(%&3%3R

+(:Q& -/Q+.& (%0& P-.=3%?& Q(%0Y3%YQ(%0& /-& +%2'.+&
:'2/-<+.2& .+:+39+& +]:+))+%/& 2+.93:+2V& 1/-.3+2& Z.-<& /Q+&
*+)(/3-%2Q3,& >(%(?+.& +%2'.3%?& /Q(/& :'2/-<+.& %++02&
(.+&<+/&3%&(&B+P&B-.<()&23/'(/3-%V&(%0&2-&Z-./QR

#R& X3./'()&6Q())+%?+S&/Q+&D(%=&3%93/+2&+<,)-5++2&/-&/(=+&,(./&
3%&9(.3-'2&93./'()&:Q())+%?+2V&2':Q&(2&/Q+&Ti'a$ 0'a 1ang 
Ti'a$ 9isa&6-9+.&1-%?V&(%0&X3./'()&8(/Q+.3%?&/Q+<+2R

WR& 73?3/()&F302&A:/393/5V&2':Q&(2&(&F302\&7.(P3%?&6-<,+/3/3-%&
(%0&13%?YA)-%?2&P3/Q&/Q+&:Q3)0.+%&-Z&D(%=&+<,)-5++2R

dR& HQ+&K6D6&B;1N&Dv1A&6-%:+./&32&(%&(:-'2/3:&,+.Z-.<(%:+&
4.-(0:(2/+0&)39+&93(&-%)3%+R

cR& X(.3-'2&H3,2& Z-.& 0+()3%?& P3/Q& B+P& B-.<()& 23/'(/3-%2V&
2':Q&(2&H3,2&Z-.&<(3%/(3%3%?&<+%/()&Q+()/QV&H3,2&K%+Y
3%YK%+&H3<+&P3/Q&:Q3)0.+%&Z(:3%?&/Q+&B+P&B-.<()V&(%0&
/Q+&D(%=&L(<3)5&1,+:3()&L--0&*+:3,+&@YD--=

IN#0$N'! COMM:NIC'#ION

HQ+& D(%=& ,.+,(.+2& 9(.3-'2& :Q(%%+)2& -Z& :-<<'%3:(/3-%&
(%0&3%Z-.<(/3-%&Z-.&+<,)-5++2&/-&-4/(3%&/Q+&D(%=\2&)(/+2/&
%+P2V&3%:)'03%?S
�t�� D(%=& ;%/+.%()& J+4V& PQ3:Q& Z'%:/3-%2& (2& /Q+& D(%=\2&

3%Z-.<(/3-%&Q'4&(%0&:(%&2',,-./&+<,)-5++&,.-0':/393/5R

�t�� 73.+:/-.(/+& H-P%& E())V& (& <+(%2& -Z& :-<<'%3:(/3-%&
4+/P++%&H-,&>(%(?+<+%/&(%0&+<,)-5++2V&PQ3:Q&P(2&
-,+.(/+0&-%)3%+&0'.3%?&/Q+&,(%0+<3:R

�t�� KB+& N+-,)+S& +<,)-5<+%/& 2+.93:+2& (::+22& /Q.-'?Q&
(%& 3%/+?.(/+0& 3%Z-.<(/3-%& 252/+<V& PQ+.+& +<,)-5++2&
:(%& 3%0+,+%0+%/)5& .+?32/+.V& :Q+:=& 0(/(& (%0& :(..5& -'/&
+<,)-5++&(0<3%32/.(/3-%&,.-:+22+2R

HQ.-'?Q& /Q+& E6& E+),0+2=& /Q(/& 32& 3%/+?.(/+0& P3/Q& KB+&
N+-,)+V&+<,)-5++2&:(%&()2-&2'4<3/&k'+2/3-%2V&:-<,)(3%/2V&
-.& .(32+& +<,)-5<+%/Y.+)(/+0& <(//+.2R& ;%& #$#$V& WV!" &
k'+2/3-%2b:-<,)(3%/2&P+.+&2'4<3//+0&/-&/Q+&E6&E+),0+2=R

0MP!O;00 D0MO8$'P7;  *1"#-%+

;%& #$#$V& D(%=& K6D6& B;1N& <(%(?+0& (& /-/()& -Z& cV"!c&
+<,)-5++2& /Q.-'?Q-'/& ;%0-%+23(R& HQ32& /-/()& :-%232/2& -Z&
#VedW& TddV#fU& <()+& +<,)-5++2V& (%0& WVWd#& TccV!fU& Z+<()+&
+<,)-5++2R

@<,)-5++&0+<-?.(,Q3:&4(2+0&-%&?+%0+.V&(?+&(%0&+0':(/3-%&
32&,.+2+%/+0&-%&,(?+&e#&-Z&/Q32&*+,-./R



##cBank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

"OMPOSISI "'$;'2'N B0$D'S'$"'N !0V0! O$8'NIS'SI D'N  J0NIS "0!'MIN #'7:N %&4/ K %&%&
0mployee Composition by Organizational !evel and 8ender %&4/ K %&%&

#"#" #"19 #"1%

Pria 7 >()+
Ganita 7 
L+<()+

6otal Pria 7 >()+
Ganita 7 
L+<()+

6otal Pria 7 >()+
Ganita 7 
L+<()+

6otal

+eni#r -ine 
/anagement

 W$ "^ ##^  WW !W # e  #! !c # W

/i''"e -ine 
/anagement

"dd !c#  V^"e !d! ! e  Veed ^!^ ^^$  Vcc^

2irst -ine 
/anagement

 Vce" #VW"W WV"e#  Vcc! #Vc  dV$e"  Ve## #Ve!W dVW$c

6O6/= #,$(! !,!(# &,9%& #,&!9 !,(1" &,9(9 #,&!) !,&!% $,")&

"OMPOSISI "'$;'2'N B0$D'S'$"'N S#'#:S "0P08'2'I'N D 'N J0NIS "0!'MIN #'7:N %&4/ K %&%&
0mployee Composition by 0mployment Status and 8ender %&4/ @ %&%&

#"#" #"19 #"1%

Pria 7 >()+ Ganita 7 L+<()+ 6otal
Pria 7 
>()+

Ganita 7 L+<()+ 6otal Pria 7 >()+ Ganita 7 L+<()+ 6otal

N+.<(%+%&
N+.<(%+%/

#Ve#e WVW# cV"d^ #Vc#! WVW"# cV"#$ #Vc#W WVc#$ eV$dW

F-%/.(=
6-%/.(:/+0

 ^ # W!    ! #"  d  ! W#

6O6/= #,$(! !,!(# &,9%& #,&!9 !,(1" &,9(9 #,&!) !,&!% $,")&

"OMPOSISI "'$;'2'N B0$D'S'$"'N 2I!';'7 D'N J0NIS "0 !'MIN #'7:N %&4/ K %&%&
0mployee Composition By $egion and 8ender %&4/ @ %&%&

Gilayah
*+?3-%

#"#" #"19 #"1%

Pria 7 >()+ Ganita 7 L+<()+ 6otal Pria 7 >()+ Ganita 7 L+<()+ 6otal Pria 7 >()+ Ganita 7 L+<()+ 6otal

*+?3-%& #d #W" d!$ ^"  e^ #de "W  !" #!#

*+?3-%&# "!^  V$Wc #V$## "$e  V$$^  V" W ! " "^^  V^"e

*+?3-%&W  #$ #$# W##   # # # W#d   ! #W^ Wcc

*+?3-%&d !  "! #^"  "! #"" d"^  !W W$" d"#

*+?3-%&c  $ #c$ Wc  #W #ec W!!  d #^W d d

*+?3-%&e  !e  "! W!d  e$  !^ Wd^  eW # $ W^W

*+?3-%&^ "!  ^" #^^     "! W$"  #e #$^ WWW

*+?3-%&! ^!  #W #$ ^"  d$ # " "d  c^ #c 

*+?3-%&"  ed #d# d$e  ec ##c W"$  ^ ##! W""

*+?3-%& $   ^  c" #^e     ^ #!#  ##  "W W c

*+?3-%&   #!  "W W#  ## #  WWW  W # W Wdd

*+?3-%& #  $^  e^ #^d   $  ^! #!!   d  !^ W$ 

B-&*+?3-% #Wc  c^ W"# #eW  c$ d W #e#  c! d#$

6O6/= #,$(! !,!(# &,9%& #,&!9 !,(1" &,9(9 #,&!) !,&!% $,")&



##e G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

D(%=&<+%O()(%=(%&,.-?.(<&H(%??'%?&I(P(4&1-23()&T6-.,-.(/+&
1-2:3()&*+2,-%2343)3/3+2&Y&61*U&0+%?(%&<+%+.(,=(%&)(%0(2(%&
,3)(.&@%?(?3%?& 6-<<'%3/3+2R&H'O'(%& ,+)(=2(%((%& ,.-?.(<&
(0()(Q& ,+%3%?=(/(%& =+Q30',(%& 2-23()& 0(%& =+2+O(Q/+.((%&
<(25(.(=(/& 2+:(.(& Q-)32/3=& 0+%?(%& 4+.=-%/.34'23& 2+:(.(&
+=-%-<3&T+:-%-<3:& :-%/.34'/3-%U& <(','%& ,+<4+.0(5((%&
<(25(.(=(/& T:-<<'%3/5& 0+9+)-,<+%/U& <+)()'3& .+()32(23&
,.-?.(<&5(%?&Z-='2&,(0(r&T U&@0'=(23&0(%&F+P3.('2(Q((%V&T#U&
F+2+Q(/(%&0(%&G3%?='%?(%V&2+./(&TWU&F+<(%'23((%R

N(0(& /(Q'%& #$#$V& D(%=& <+)(='=(%& ,+%3%O('(%& ')(%?&
,+)(=2(%((%& 61*& 2+Q'4'%?(%& 0+%?(%& =+<'%:')(%&
N(%0+<3&6KX;7Y "R&D(%=&<+<(/'Q3&(%O'.(%&0(%&,+.(/'.(%&
0(.3& N+<+.3%/(Q& /+.=(3/& =+43O(=(%& N1DD& 0()(<& <+%53=(,3&
,+%5+4(.(%& 6KX;7Y "R& B(<'%& 0+<3=3(%V& D(%=& <+%53=(,3&
=-%0323& 3%3& 0+%?(%& <+%+.(,=(%& 2+.(%?=(3(%& 3%-9(23&
,+)(=2(%((%&,.-?.(<&4+.4(232&03?3/()V&5(%?&<+<'%?=3%=(%&
D(%=&<+%O(%?=('&)+43Q&4(%5(=&,+%+.3<(&<(%Z((/&2+=()3?'2&
/+/(,& <(<,'& <+%0'='%?& ,+%?+<4(%?(%& =-<,+/+%23&
<(25(.(=(/&0+%?(%&/+/(,&<+<(/'Q3&,.-/-=-)&=+2+Q(/(%R

Pemberdayaan #enaga "erja !okal
D(%=& <+%'%O'==(%& =-<3/<+%%5(& 0()(<& <+%0'='%?&
,+./'<4'Q(%&2-23()&0(%&+=-%-<3&<(25(.(=(/&)-=()&2+:(.(&
4+.=+23%(<4'%?(%&<+)()'3& ,+<4+.3(%&=+2+<,(/(%&=+.O(&
=+,(0(& <(25(.(=(/& )-=()V& 0+%?(%& /+/(,& <+<+.Q(/3=(%&
25(.(/&0(%&=.3/+.3(&,+%+.3<((%&=(.5(P(%R&

P$O8$'M 0D:"'SI D'N "02I$':S'7''N 
*#"!-1, #"!-#, #"!-!+

D(%=& <+<(Q(<3& 4(QP(& =+'(%?(%& 3%=)'23Z& <+.',(=(%&
='%:3& ,+%/3%?& 0()(<& <+%3%?=(/=(%& =+2+O(Q/+.((%&
<(25(.(=(/&;%0-%+23(&0(%&<+%:(,(3&/'O'(%&,+<4(%?'%(%&
4+.=+)(%O'/(%R&C%/'=&3/'&D(%=&<+%'%O'==(%&=-<3/<+%%5(&
0+%?(%& <+%5+03(=(%& =+2+<,(/(%& 4+)(O(.& <(%(O+<+%&
=+'(%?(%& 0(%& ,+%?+%()(%& 4+.4(?(3& ,.-0'=& 0(%& )(5(%(%&
,+.4(%=(%& 4(?3& <(25(.(=(/& (?(.& 0(,(/& <+%?(<43)&
=+,'/'2(%&=+'(%?(%&5(%?&/+,(/R

N.-?.(<& +0'=(23& =+'(%?(%& 0(%& =+P3.('2(Q((%& /+.4(?3&
<+%O(03& 0'(& Z-='2& '/(<(& 5(%?& =+<'03(%& 03/'.'%=(%& =+&
4+.4(?(3&=+?3(/(%V&03&(%/(.(%5(S

!iterasi "euangan *;S1$+
�t�� =iterasi keuangan pada pelajarH Financial EducatiON

D(%=& <+%?Q(03.=(%& ,.-?.(<& +0'=(23& `%(%23()& 5(%?&
<+%5(2(.& ,+)(O(.& 2+/3%?=(/& 1>AV& <(Q(232P(& 0(%& ?'.'R&
C%/'=&4+)(O(.&`%(%23()&<+)()'3&,+.<(3%(%&23<')(23&23=)'2&

HQ+& D(%=& ,+.Z-.<+0& /Q+& 6-.,-.(/+& 1-:3()& *+2,-%2343)3/5&
T61*U& ,.-?.(<& 45& 3<,)+<+%/3%?&.ngaging !#mmunities &
(2&3/2&<(3%&,3))(.R&HQ+&,.-?.(<&(3<+0&/-&3<,.-9+&/Q+&2-:3()&
)3Z+&(%0&/Q+&P+))Y4+3%?&-Z&:-<<'%3/3+2&(2&(&PQ-)+&/Q.-'?Q&
+:-%-<3:& :-%/.34'/3-%2& (%0& :-<<'%3/5& 0+9+)-,<+%/2&
/Q(/&P+.+&/.(%2)(/+0&3%/-&Z-:'2&(.+(2&2':Q&(2&T U&@0':(/3-%&
(%0&@%/.+,.+%+'.2Q3,V&T#U&E+()/Q&(%0&/Q+&@%93.-%<+%/V&(%0&
TWU&E'<(%3/(.3(%&N.-?.(<2R

;%& )3?Q/& -Z& /Q+& 6KX;7Y "& ,(%0+<3:V& /Q+& D(%=& .+93+P+0&
3/2& 61*& ,.-?.(<2& 0'.3%?& #$#$R& HQ+& D(%=& :-%Z-.<+0&
/-& /Q+& .+:-<<+%0(/3-%2& (%0& .+?')(/3-%2& Z.-<& /Q+&
8-9+.%<+%/& .+?(.03%?& G(.?+Y1:()+& 1-:3()& 732/(%:3%?& /-&
:-%/.-)&6KX;7Y "&/.(%2<3223-%R&A003/3-%())5V&/Q+&D(%=&/Q+%&
)('%:Q+0& (& %'<4+.& -Z& 3%%-9(/39+& 03?3/()& ,.-?.(<2& /Q(/&
())-P+0&3/&/-&.+(:Q&<-.+&4+%+`:3(.3+2&(%0&/-&2',,-./&/Q+&
0+9+)-,<+%/&-Z&:-<,+/+%:+&3%&:-<<'%3/3+2V&=++,3%?&/Q+&
Q+()/Q&,.-/-:-)2&3%&<3%0R

0mpowering !ocal 2ork5orce
HQ+& D(%=& :-%/3%'-'2)5& 0+)39+.2& 3/2& :-<<3/<+%/& /-&
2',,-./3%?&2-:3()&?.-P/Q&(%0&)-:()&+:-%-<3+2&45&,.-9303%?&
P-.=& /-&<+<4+.2&-Z&)-:()& :-<<'%3/3+2& '23%?&/Q+&D(%=\2&
-P%&.+k'3.+<+%/2&(%0&:.3/+.3(R&

0D:C'#ION 'ND 0N#$0P$0N0:$S7IP  
*#"!-1, #"!-#, #"!-!+

HQ+& D(%=& '%0+.2/(%02& /Q(/& 3%:)'239+& `%(%:3%?& 32& =+5& /-&
3<,.-93%?&/Q+&P+))Y4+3%?&-Z&;%0-%+23(%&:-<<'%3/3+2&(%0&
32&%+:+22(.5&/-&(:Q3+9+&2'2/(3%(4)+&0+9+)-,<+%/&?-()2R&H-&
/Q(/&+%0V&/Q+&D(%=&2Q-P+0&3/2&:-<<3/<+%/&45&,.-9303%?&
-,,-./'%3/3+2&/-&)+(.%&`%(%:+&<(%(?+<+%/&(%0&4(%=3%?&
,.-0':/2& (%0& 2+.93:+2& /-& :-<<'%3/3+2& 2-& /Q+5& :(%& <(=+&
,.'0+%/&`%(%:3()&0+:323-%2R

HQ+&+0':(/3-%&(%0&+%/.+,.+%+'.2Q3,&,.-?.(<&P(2&03930+0&
3%/-&/P-&<(3%&Z-:3V&PQ3:Q&P+.+&/Q+%&3<,)+<+%/+0&/Q.-'?Q&
9(.3-'2&(:/393/3+2S

3inancial !iteracy *;S1$+
�t�� ;inancial literacy >or studentsH ;inancial <ducatiON

HQ+& D(%=& 3%/.-0':+0& (& `%(%:3()& +0':(/3-%& ,.-?.(<&
0+23?%+0& Z-.& Q3?QY2:Q--)+.2V& '%39+.23/5& 2/'0+%/2& (%0&
/+(:Q+.2R& H-& )+(.%& `%(%:3()& <(%(?+<+%/& /Q.-'?Q&

:an''!n'#@aAa #,en'e% an'an#
/-sial#$an#Ke%as7ara(a"an

@%?(?3%?&6-<<'%3/3+2



##^Bank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

=+'(%?(%& 5(%?& 03)(='=(%& 2+:(.(& 93./'()R& 1(<,(3& (=Q3.&
/(Q'%&#$#$&O'<)(Q&,(./323,(%&<+%:(,(3& R$$$&,+)(O(.R

�t�� K6/L6B =ive Stream ;est
N(0(&/(%??()&dYc&A,.3)&#$#$&D(%=&4+.=-)(4-.(23&0+%?(%&
X;7;K& <+%??+)(.& (:(.(& -%)3%+& 2/.+(<3%?& Z+2/& ,+./(<(&
0(%& /+.4+2(.& 03& ;%0-%+23(& pHAMHD& G39+& 1/.+(<3%?& L+2/&
5(%?& /+.03.3& 0(.3& #d& =+)(2& +0'=(23&-%)3%+& 0+%?(%& )+43Q&
0(.3& $$&,+<43:(.(&/+.%(<(&5(%?&<+%?')(2&0(%&4+.4(?3&
+0'=(23&/+.=(3/&<(%(O+<+%&=+'(%?(%V&3%9+2/(23&2(<,(3&
0+%?(%&,(.+%/3%?V&<'23=&0(%&=+2+Q(/(%R

�t�� K6/L6B =ive 6alk
D(%=& <+%5+03(=(%& P(0(Q& +0'=(23& 4(?3& <(25(.(=(/&
1'(/'&P(0(Q&+0'=(23&D(%=&4(?3&<(25(.(=(/&;%0-%+23(&
5(%?& <+<4(?3=(%& ,+%?+/(Q'(%& /+.=(3/& ,+.2-%()&
`%(%23()& P+()/Q& _& 4'23%+22& <(%(?+<+%/& 0+%?(%&
<+%?Q(03.=(%&,+<43:(.(&0(%&,+)(='&432%32R&N.-?.(<&
3%3& 0323(.=(%& 2+:(.(& )39+& 2+/3(,& Q(.3& 1+%3%& 0(%& *(4'&
O(<&  #R$$& Y&  WR$$&J;D& 2+:(.(& )(%?2'%?& <+)()'3& (='%&
;%2/(?.(<&D(%=&K6D6&B;1N&Tu-:4:x%32,UR&

�t�� K6/L6B Show
N.-?.(<& 3%3& 03=+<(2& <+%(.3=& 0+%?(%& =-%2+,& )3Z+2/5)+&
5(%?& <+%?Q(03.=(%& ,+<43:(.(& )3%/(2& ,.-Z+23& 0+%?(%&
,+<4(Q(2(%& ?(5(& Q30',& 0(%& <(%(O+<+%& =+'(%?(%&
432%32&0(%&,+.2-%()R&N.-?.(<&3%3&03(=2+2&-)+Q&)+43Q&0(.3& d&
O'/(&,+%??'%(&<+)()'3&<+03(&2-23()&D(%=R

�t�� Ngobrol Bareng 2achel
D(%=& <+%?Q(03.=(%& n*A6E@Go& T*+(:Q& M-'.& G3Z+& 8-()2U&Y&
3%-9(23&:Q(/4-/ &,3%/(.&2+4(?(3&L3%(%:3()&D'005&Y&5(%?&23(,&
<+<4(%/'&,(.(&<3)+%3()&<+%:(,(3&(2,3.(23&)+P(/&3%9+2/(23R&
N.-?.(<&3%3&03Q(.(,=(%&<(<,'&<+%?(O(=&?+%+.(23&<3)+%3()&
<+%?+O(.&:'(%&0+%?(%&<')(3&4+.3%9+2/(23&2+O(=&03%3R&

�t�� 0elas Menyala
D(%=&<+%?(O(=&?+%+.(23&<'0(&'%/'=&4+.3%/+.(=23V&2()3%?&
<+%?3%2,3.(23&0(%&4+)(O(.&3%9+2/(23&0()(<&F+)(2&>+%5()(&
5(%?&03)(='=(%&2+:(.(&-%)3%+R&1+:(.(&.'/3%&=+)(2&-%)3%+&3%3&
03)(='=(%&0(%&<+%?Q(03.=(%&4+.4(4(?3&,(=(.&=+'(%?(%R&

Program Pemberdayaan Girausaha Q ONPreneurship R  
Gtalks
D(%=& 4+=+.O(& 2(<(& 0+%?(%& ,(.(& <3/.(& <+%?(0(=(%&
P+43%(.&pKBN.+%+'.2Q3,&5(%?&03O()(%=(%&2+:(.(&.+?')+.&
0P3Y<3%??'(%&2+:(.(&93./'()R

>+)()'3& KBN.+%+'.2Q3,V& ,+)(='& C>F>& 03(O(=& '%/'=&
<+%?+<4(%?=(%& 432%32%5(& 0+%?(%& 4+.(%3& <+%?'4(Q&
/(%/(%?(%&<+%O(03&,+)'(%?&'%/'=&>+)(O'&I('QR

�t�� KONPreneurship berkolaborasi dengan 0arya Salemba 
<mpat A0S<:
D+.2(<(& 0+%?(%& F(.5(& 1()+<4(& @<,(/& TF1@UV& D(%=&
=+<4()3&<+<,+.='(/&=-<3/<+%%5(&'%/'=&<+%0'='%?&

`%(%:3()&:5:)+&23<')(/3-%&?(<+&93./'())5R& V$$$&2/'0+%/2&
P+.+&,(./3:3,(/+0&45&/Q+&+%0&-Z&#$#$R

�t�� K6/L6B =ive Stream ;est
K%&dYc&A,.3)&#$#$V&/Q+&D(%=V&3%&:-))(4-.(/3-%&P3/Q&X;7;KV&
Q+)0&/Q+&`.2/&(%0&43??+2/&2/.+(<3%?&Z+2/&3%&;%0-%+23(V&
:())+0& pHAMHD& G39+& 1/.+(<3%?& L+2/V& :-%232/3%?& -Z& #d&
-%)3%+& :)(22+2& P3/Q& <-.+& /Q(%&  $$& Z(<-'2& 2,+(=+.2&
/Q(/& 032:'22+0& (%0& 2Q(.+0& 3%Z-.<(/3-%& -%& `%(%:3()&
<(%(?+<+%/V&3%9+2/<+%/V&,(.+%/3%?V&<'23:&(%0&Q+()/QR

�t�� K6/L6B =ive 6alk
HQ+&D(%=\2&+0':(/3-%&,)(/Z-.<&/Q(/&,.-930+0&3%23?Q/2&-%&
,+.2-%()& `%(%:3()& P+()/Q& (%0& 4'23%+22& <(%(?+<+%/&
Z+(/'.3%?& 2,+(=+.2& (%0& +%/.+,.+%+'.2R& HQ32& ,.-?.(<&
P(2&2:Q+0')+0&+9+.50(5&-%&>-%0(52&(%0&J+0%+20(52&
(/& #R$$Y WR$$R&J+2/+.%&;%0-%+23(&H3<+&-%&K6D6&B;1N&
D(%=\2&;%2/(?.(<&(::-'%/&Tu-:4:x%32,UR&

�t�� K6/L6BShow
A& )3Z+2/5)+& ,.-?.(<& Z+(/'.3%?& 2,+(=+.2& Z.-<& 9(.3-'2&
`+)02&-Z&,.-`:3+%:5&Z-:'2+0&-%&)3Z+2/5)+V&4'23%+22&(%0&
,+.2-%()&`%(%:3()&<(%(?+<+%/R&HQ32&,.-?.(<&().+(05&
(::+22+0& 45& <-.+& /Q(%&  d& <3))3-%& '2+.2& /Q.-'?Q& /Q+&
D(%=\2&2-:3()&<+03(R

�t�� Ngobrol Bareng 2achel AShare it with 2achel:
HQ+&D(%=&3%/.-0':+0&n*A6E@Go&T*+(:Q&M-'.&G3Z+&8-()2U&a&
(&:Q(/4-/&3%%-9(/3-%&(2&(&L3%(%:3()&D'005&/Q(/&32&.+(05&
/-& Q+),& <3))+%%3()2& (:Q3+9+& /Q+3.& (2,3.(/3-%2& /Q.-'?Q&
3%9+2/<+%/R& HQ+& (3<& 32& /-& +%:-'.(?+& <3))+%%3()2& /-&
3%9+2/&+(.)5R&

�t�� 0elas Menyala
HQ+&D(%=&3%93/+2&/Q+&5-'%?+.&?+%+.(/3-%&/-&3%/+.(:/V&3%2,3.+&
+(:Q&-/Q+.&(%0&)+(.%&(4-'/&3%9+2/<+%/&3%&/Q+&-%)3%+&F+)(2&
>+%5()(&,.-?.(<R&HQ32&-%)3%+&:)(22&32&.-'/3%+)5&:(..3+0&-'/&
(%0&,.+2+%/2&9(.3-'2&`%(%:3()&+],+./2R

Business 0mpowerment Program K ONPreneurship
HQ+&D(%=&:-))(4-.(/+2&P3/Q&3/2&,(./%+.2&/-&:-%0':/&(&93./'()&
pKBN.+%+'.2Q3,&P+43%(.&+9+.5&/P-&P++=2R

;%& KBN.+%+'.2Q3,V& >1>@2& P+.+& 3%93/+0& /-& 0+9+)-,& /Q+3.&
4'23%+22+2&(%0&<'2/+.&/Q+&:-'.(?+&/-&/'.%&:Q())+%?+2&3%/-&
-,,-./'%3/3+2&/-&=++,&-%&,.-?.+223%?R&

�t�� KONPreneurship in collaboration with 0arya Salemba 
<mpat A0S<:
H-?+/Q+.& P3/Q& F(.5(& 1()+<4(& @<,(/& TF1@UV& /Q+& D(%=&
.+Y(i.<2& 3/2& :-<<3/<+%/2& /-& 2',,-./& (%0& %'./'.+&
/Q+& :(,(43)3/3+2& -Z& '%39+.23/5& 2/'0+%/2& (%0& ()'<%3& (2&



##! G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

0(%&<+%3%?=(/=(%&=+<(<,'(%&<(Q(23P(&&,+%+.3<(&
4+(232P(& 2+./(& ()'<%3& 5(%?& /+)(Q& <+<3)3=3& '2(Q(&
'%/'=&<+%O(03&P3.('2(Q(P(%&2'=2+2&<+)()'3&,.-?.(<&
+0'=(23&=+P3.('2(Q((%V&KB,.+%'+.2Q3,R

�t�� KONPreneurship untuk komunitas bisnis
8'%(& <+%O(.3%?&('03+%:+& ,+)(='& '2(Q(& 5(%?& )+43Q& )'(2V&
D(%=&<+<4'=(&+0'=(23&<+)()'3&=+)(2&-%)3%+&'%/'=&4+.4(?(3&
=-<'%3/(2& 432%32R& D(%=& 4+=+.O(2(<(& 0+%?(%& .+=(%& 432%32&
,+.'2(Q((%V&03(%/(.(%5(&1;*6GKV&IC*BAGV&GCBA*;AV&>KFAV&
FKBHAF&ECFC>&0(%&)(3%&2+4(?(3%5(&'%/'=&<+%?Q(03.=(%&
4+.4(?(3&2-)'23&432%32&'2(Q(&<3=.-&0(%&=+:3)R&

�t�� Program Gtalks untuk komunitas bisnis pengusaha 
perempuan
D(%=&4+=+.O(2(<(&0+%?(%&.+=(%&432%32&<+%?Q(03.=(%&
=+)(2&-%)3%+&0'(&=()3&0()(<&2+4')(%&5(%?&2+:(.(&=Q'2'2&
<+<4(%/'&,+%?'2(Q(&,+.+<,'(%&;%0-%+23(&(?(.&432(&
<+%?+<4(%?=(%& 432%32%5(& 0(%& 4+.=-%/.34'23& ,-23/3Z&
/+.Q(0(,&,+.+=-%-<3(%&;%0-%+23(R
N(0(&(=Q3.&/(Q'%&#$#$&D(%=&/+)(Q&<+.(%?=')&)+43Q&0(.3&
^d$&,+)(='&'2(Q(R

+%/.+,.+%+'.2&/Q.-'?Q&(%&+%/.+,.+%+'.2Q3,&+0':(/3-%&
,.-?.(<V&KB,.+%'+.2Q3,R

�t�� KONPreneurship >or business communities
H-& (//(3%& & /Q+& ('03+%:5& -Z& <-.+& +%/.+,.+%+'.2V& /Q+&
D(%=&-q+.+0&-%)3%+&:)(22+2&/-&4'23%+22&:-<<'%3/3+2R&
HQ+&D(%=&:-))(4-.(/+2&P3/Q&3/\2&4'23%+22&,(./%+.2V&2':Q&
(2&1;*6GKV&IC*BAGV&GCBA*;AV&>KFAV&FKBHAF&ECFC>&
(%0&-/Q+.2V&/-&4.3%?&4'23%+22&2-)'/3-%2&Z-.&<3:.-&(%0&
2<())&4'23%+22+2R

�t�� Gtalks program >or women entrepreneur business 
community
HQ+& D(%=& :-))(4-.(/+2& P3/Q& 4'23%+22& ,(./%+.2& /-&
,.+2+%/&-%)3%+&:)(22+2&/P3:+&(&<-%/Q&/Q(/&2,+:3`:())5&
Q+),& ;%0-%+23(%& P-<+%& +%/.+,.+%+'.2& 0+9+)-,& /Q+3.&
4'23%+22& (%0& :-%/.34'/+& ,-23/39+)5& /-& /Q+& ;%0-%+23(%&
+:-%-<5R
D5&/Q+&+%0&-Z&#$#$&/Q+&D(%=&Q(0&+<4.(:+0&<-.+&/Q(%&
^d$&4'23%+22&:-<<'%3/3+2R



##"Bank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

P$O8$'M "0S07'#'N D'N !IN8":N8'N

Program #halassemia #anda "asih
F+,+0')3(%& D(%=& /+.Q(0(,& ,+%0+.3/(& HQ()(22(+<3(&
03P'O'0=(%& <+)()'3& ,.-?.(<&HQ()(22(+<3(&H(%0(& F(23QR&
N.-?.(<& 3%3& 03O()(%=(%& 2+)(3%& '%/'=& <+<4(%/'& (%(=Y
(%(=& ,+%0+.3/(& /Q()(22(+<3(& 5(%?& <+<4'/'Q=(%V& O'?(&
<+%O(03&P(0(Q&4(?3&2+/3(,&=(.5(P(%&'%/'=&<+P'O'0=(%&
=+,+0')3(%& 2-23()%5(& 4(?3& =+<(%'23((%& <+)()'3&
,+%?'<,')(%& 0(%(& '%/'=& 0'='%?(%& 43(5(& ,+%0303=(%&
0(%&,+%?-4(/(%R

1+O(=& /(Q'%& #$  & Q3%??(& #$#$& & D(%=& /+)(Q& <+<4+.3&
4(%/'(%& =+,(0(&  RWd#& ,+%0+.3/(& /Q()(22(+<3(& 5(%?&
/+.2+4(.&03&;%0-%+23(R

P$O8$'M "0M'N:SI''N

1+4(?(3& 4(?3(%& /(=& /+.,32(Q=(%& 0(.3& <(25(.(=(/V& D(%=&
<+%?+<4(%&/(%??'%?&O(P(4&'%/'=&/'.'/&4+.,+.(%&(=/3Z&
0()(<& <+<4(%/'& <+.+=(& 5(%?& <+<4'/'Q=(%V& 4(3=& 03&
2+=3/(.& )3%?='%?(%& D(%=& 4+.-,+.(23& <(','%& 03& 0(+.(Q&
5(%?&)+43Q&)'(2R

N(0(&/(Q'%&#$#$V&,.-?.(<&=+<(%'23((%&D(%=&&032+)(.(2=(%&
,(0(& 3<4('(%& ,+<4(/(2(%& 2-23()& 0(.3& N+<+.3%/(Q&
0(%& D(0(%& F+2+Q(/(%& 7'%3(& TJEKU& (/(2& <+P(4(Q%5(&
,(%0+<3&6KX;7Y "&(%/(.(&)(3%V&2+4(?(3&4+.3='/S

4. Program Berbagi
N.-?.(<& 3%3& <+.',(=(%& 4(?3(%& 0(.3& ,3)(.&
=+<(%'23((%& 61*& D(%=& K6D6& B;1N& 5(%?& 4+.Z-='2&
'%/'=&<+%5()'.=(%&4(%/'(%&=+,(0(&<(25(.(=(/&0(%&
=+)-<,-=& 5(%?& <+<4'/'Q=(%& (?(.& /+.'2& D+.?+.(=&
>(O'&<+%3%?=(/=(%&='()3/(2&Q30',R

73& /(Q'%& #$#$V& N.-?.(<& 03O()(%=(%& 0+%?(%&
<+%5+2'(3=(%& =-%0323& 03& /+%?(Q& 23/'(23& <+%(%/(%?&
6KX;7Y "R& 73& 23%3& D(%=& O'?(& <+<(=23<()=(%&
,-/+%23& ,(.(& %(2(4(Q& 0()(<& ,+%5+03((%& Q3%??(&
,+%032/.34'23(%&4(.(%?&=+4'/'Q(%&'%/'=&032()'.=(%R
�t�� D+.4(?3&1+<4(=-

>+.',(=(%& =+?3(/(%& .'/3%& /(Q'%(%& D(%=& 4+.',(&
,+%032/.34'23(%& ,(=+/& 2+<4(=-& ?.(/32& '%/'=&
<(25(.(=(/& 2+=3/(.& =(%/-.& -,+.(23-%()& D(%=&
03& 4')(%& *(<(0Q(%R& 73& /(Q'%& #$#$V& /+.=(3/&
0+%?(%& =+<'%:')(%& ,(%0+<3& 6KX;7Y "V& D(%=&
<+<4(?3=(%& 4(%/'(%& ,(=+/& 2+<4(=-& =+,(0(&
=+)-<,-=& <(25(.(=(/& 5(%?& /+.0(<,(=& -)+Q&
6KX;7Y "&0+%?(%&.3%:3(%&2+4(?(3&4+.3='/R

&»   Re#$&,(=+/&2+<4(=-&'%/'=&<(25(.(=(/&03&)+43Q&
0(.3&  $$& =(%/-.& :(4(%?& 03& 2+)'.'Q& ;%0-%+23(&
5(%?& 032+03(=(%& -)+Q& %(2(4(Q& D(%=& 5(%?&
4+.?+.(=&03&430(%?&4(Q(%&,(%?(%&0(%&(,)3=(23&
H(%3E'4R& N+%032/.34'23(%%5(& O'?(& 03)(='=(%&
-)+Q&H(%3E'4&0(%&=(.5(P(%&D(%=R

70'!#7 'ND 0NVI$ONM0N#'! P$O8$'M

#halassemia #anda "asih program
K6D6&B;1N&D(%=\2&:-%:+.%&Z-.&HQ()(22(+<3(&2'q+.+.2&P(2&
2Q-P%&3%&3/2&T(a"assemia Tan'a Kasi(&,.-?.(<R&T(a"assemia 
Tan'a Kasi( P(2& :.+(/+0& %-/& -%)5& /-& Q+),& :Q3)0.+%& PQ-&
2'q+.&Z.-<&/Q()(22+<3(V&4'/&()2-&/-&Q+),&+<,)-5++2&2Q-P&
/Q+3.&:-%:+.%&Z-.&Q'<(%3/5&/Q.-'?Q&(&Z'%0.(323%?&,.-?.(<&
/-&,.-930+&+0':(/3-%&(%0&Q+()/Q&4+%+`/2R

L.-<& #$  & /-& #$#$V& K6D6& B;1N& D(%=& Q+),+0&  VWd#&
/Q()(22(+<3(&2'q+.+.2&(:.-22&;%0-%+23(R

7:M'NI#'$I'N P$O8$'M

A2&(%&3%2+,(.(4)+&,(./&-Z&/Q+&:-<<'%3/3+2V&/Q+&D(%=&Q(2&
/Q+&.+2,-%2343)3/5&/-&(:/39+)5&Q+),& /Q-2+&3%&%++0V&PQ+/Q+.&
(.-'%0&/Q+&D(%=&-,+.(/3%?&+%93.-%<+%/&-.&3%&(&P30+.&(.+(R

;%& #$#$V& /Q+& D(%=\2& Q'<(%3/(.3(%& ,.-?.(<& P(2& +]+:'/+0&
P3/Q3%& /Q+& Z.(<+P-.=& -Z& /Q+& 2-:3()Y032/(%:3%?& ?'30+)3%+2&
322'+0&45&/Q+&8-9+.%<+%/&(%0&/Q+&J-.)0&E+()/Q&K.?(%3[(/3-%&
TJEKU&3%&.+2,-%2+&/-&/Q+&6KX;7Y "&,(%0+<3:&(2&Z-))-P2S

4. Sharing Program
HQ32&32&(&.-'/3%+&2Q(.3%?&,.-?.(<&P3/Q&/Q+&(3<&-Z&,(./&-Z&
D(%=\2&K6D6&B;1N&Q'<(%/(.3(%&,.-?.(<&/Q(/&Z-:'2&3%&
,.-9303%?&%+:+223/5&(2232/(%:+&/-&:-<<'%3/3+2&/Q(/&(.+&
3%&%++0V&P3/Q&/-&Q+),&/Q+<&/-&=++,&-%&>-93%?&L-.P(.0&
3%&3<,.-93%?&/Q+3.&k'()3/5&-Z&)39+R

;%& #$#$V& N.-?.(<& P(2& :-%0':/+0& (<302/& /Q+&
6KX;7Y "& ,(%0+<3:R& HQ.-'?Q& /Q32& ,.-?.(<V& /Q+& D(%=&&
P(2&(4)+&/-&<(]3<3[+&/Q+&,-/+%/3()&-Z&3/2&:'2/-<+.2&3%&
,.-9303%?&<(/+.3()2b?--02&/-&4+&032/.34'/+0R

�t�� 732/.34'/3%?&D(23:&L--02
HQ32&32&(%&(%%'()& ,.-?.(<& /Q(/& (3<2&/-&032/.34'/+&
4(23:& Z--02& /-& :-<<'%3/3+2& :)-2+& /-& /Q+& D(%=\2&
-,+.(/3-%2& 0'.3%?& *(<(0(%R& ;%& #$#$V& P3/Q& /Q+&
+<+.?+%:+& -Z& /Q+& 6KX;7Y "& ,(%0+<3:V& /Q+& D(%=&
032/.34'/+0&4(23:&Z--02&/-&:-<<'%3/3+2&(q+:/+0&45&
6KX;7Y "V&(2&Z-))-P2S

&»   Ve#$& 4(23:& Z--0& ,(:=(?+2& Z-.& :-<<'%3/3+2&
(.-'%0&  $$& 4.(%:Q& -i:+2& (:.-22& ;%0-%+23(V&
,.-930+0& 45& H(%3E'4V& -%+& -Z& /Q+& D(%=\2&
:'2/-<+.2& /Q(/& -,+.(/+2& 3%& /Q+& 2/(,)+& Z--0&
3%0'2/.5R& H(%3E'4& (%0& D(%=& +<,)-5++2& :(..3+0&
-'/&/Q+&032/.34'/3-%R&



#W$G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

&»  R!c & ,(=+/&2+<4(=-& '%/'=&,+=+.O(&,+%0'='%?&
D(%=&03&2+)'.'Q&=(%/-.&:(4(%?&5(%?&032+03(=(%&
-)+Q& %(2(4(Q& D(%=& 5(%?& 4+.?+.(=& 03& 430(%?&
4(Q(%& ,(%?(%& 0(%& ,+%032/.34'23(%%5(& O'?(&
03)(='=(%&-)+Q&=(.5(P(%&D(%=R

�t�� 7'='%?(%&=+,(0(&/+%(?(&<+032&'%/'=&,+%(%?(%(%&
6KX;7Y "R&N(0(&/(Q'%&#$#$V&D(%=&<+%032/.34'23=(%&
 RWdc& AN7& '%/'=& pN(Q)(P(%>+032& 03&  ^& .'<(Q&
2(=3/b,'2=+2<(2& 03&  #& =-/(& 5(%?& 032+03(=(%& 0(%&
032()'.=(%& -)+Q& <3/.(b%(2(4(Q& 4(%=& 0(%& M(5(2(%&
E-,+&;%0-%+23(R

LONVolunteer
F+/+.)34(/(%& =(.5(P(%& 2+:(.(& )(%?2'%?& 0()(<& ,.-?.(<Y
,.-?.(<&2-23()V&)3%?='%?(%&0(%&=+<(25(.(=(/(%&<+<4'(/&
D(%=& <+<4+%/'=& pKBX-)'%/++.& 2+4(?(3& P(0(Q& '%/'=&
,+<4+.0(5((%& =(.5(P(%& <+%O(03& (?+%& ,+.'4(Q(%&
<+%?(O(=&2+2(<(&'%/'=&p>+)(O'I('QR

1+,(%O(%?&/(Q'%&#$#$V&2+4(%5(=&#R#e!&=(.5(P(%&D(%=&5(%?&
/+.)34(/& 2+4(?(3& pKB9-)'%/++.& 0()(<& ,.-?.(<Y,.-?.(<&
61*&5(%?&03O()(%=(%R&&

�t�� F-%/.34'23&7-%(23
N(0(& ,.-?.(<& ,+%??()(%?(%& 0(%(& '%/'=& 6KX;7Y "V&
D(%=&4+2+./(&2+)'.'Q&=(.5(P(%&4+.Q(23)&<+%?'<,')=(%&
*,WVd&<3)3(.&5(%?&03?'%(=(%&'%/'=&<+%5+03(=(%&AN7&
'%/'=& pN(Q)(P(%>+032& 0(%& ,(=+/& 2+<4(=-& 4(?3&
<(25(.(=(/& 03& 2+=3/(.& =(%/-.& D(%=& 0(%& ,(.(& ,+=+.O(&
,+%0'='%?&D(%=&03&2+)'.'Q&;%0-%+23(R

�t�� F-%/.34'23&@0'=(23
>+)()'3&,.-?.(<&3%3V&D(%=&<+%5()'.=(%&0(%&<+P(0(Q3&
(2,3.(23& =(.5(P(%& '%/'=& 0(,(/& 4+.=-%/.34'23& ,(0(&
4+.4(?(3& ,.-?.(<& 61*& +0'=(23& 0+%?(%& 2+:(.(& (=/3Z&
4+.,(./323,(23& 2+4(?(3& /+%(?(& ,+%?(O(.& 0(%& <+%/-.&
0()(<&2+/3(,&,.-?.(<&)3/+.(23&=+'(%?(%&5(%?&03)(='=(%&
D(%=R

&»  V!c & 4(23:& Z--0& ,(:=(?+2& Z-.& ,+-,)+& P-.=3%?&
3%&2',,-./3%?&.-)+2&(/&())&4.(%:Q&-i:+2&-Z&/Q+&
D(%=V&,.-930+0&45&(&D(%=&:'2/-<+.&/Q(/&-,+.(/+2&
3%& /Q+& 2/(,)+& Z--0& 3%0'2/.5R& 732/.34'/3-%& P(2&
:(..3+0&-'/&45&/Q+&D(%=&+<,)-5++2R

�t�� 1',,-./& Z-.& Q+()/Q& P-.=+.2& /-& `?Q/& 6KX;7Y "R&
;%& #$#$V& /Q+& D(%=& 032/.34'/+0&  VWdc& NN@& /-&
pN(Q)(P(%>+032&3%& ^&Q-2,3/()2&(%0&.+?3-%()&:)3%3:2&
3%& #&:3/3+2R&HQ+&NN@&P+.+&,.-930+0&(%0&032/.34'/+0&
45& /Q+& D(%=\2& ,(./%+.b:'2/-<+.V& E-,+& ;%0-%+23(&
L-'%0(/3-%R

LONVolunteer Program
HQ+&03.+:/&3%9-)9+<+%/&-Z&/Q+&D(%=\2&+<,)-5++2&3%&2-:3()V&
+%93.-%<+%/()& (%0& :-<<'%3/5& ,.-?.(<2& 2++0+0& /Q+&
:.+(/3-%&-Z&pKBX-)'%/++.V&(&,.-?.(<&3%/+%0+0&/-&Z(:3)3/(/+&
/Q+&D(%=\2&+<,)-5++2&/-&4+:-<+&/Q+&(?+%/&-Z&:Q(%?+&/-&
+%:-'.(?+&-/Q+.2&/-&p8-L(.D+5-%0R

7'.3%?& #$#$V& #V#e!& +<,)-5++2& /--=& ,(./& 3%& /Q+&
pKBX-)'%/++.&(%0&61*&,.-?.(<2R

�t�� 7-%(/3-%2
;%& Z'%0.(323%?& Z-.& /Q+& 6KX;7Y "Y.+)(/+0& ,.-?.(<2V&
/Q+& D(%=& (%0& 3/2& +<,)-5++2& 2'::++0+0& 3%& .(323%?&
*,WRd& 43))3-%V& PQ3:Q& P(2& '2+0& /-& ,.-:'.+& NN@& Z-.&
pN(Q)(P(%>+032&(%0&4(23:&Z--0&,(:=(?+2&Z-.&%+(.45&
:-<<'%3/3+2& (%0& Z-.& /Q+& D(%=\2& 2',,-./& 2/(q& (:.-22&
;%0-%+23(R

�t�� @0':(/3-%
;%&/Q32&,.-?.(<V&/Q+&D(%=&+%:-'.(?+0&(%0&:Q(%%+)+0&
/Q+&(2,3.(/3-%2&-Z&3/2&+<,)-5++2&/-&:-%/.34'/+&/-&9(.3-'2&
+0':(/3-%()&,.-?.(<2&45&(:/39+)5&(:/3%?&(2&/+(:Q+.2&(%0&
<+%/-.2&3%&+9+.5&`%(%:3()&)3/+.(:5&,.-?.(<&:-%0':/+0&
45&/Q+&D(%=R



#W Bank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

:&499;49#@&6&=#<*49K;49&4#B*$;,#
D+3%?&@%93.-%<+%/())5&*+2,-%234)+

1+4(?(3&4(?3(%&0(.3&<(25(.(=(/&0'%3(V&D(%=&<+%5(0(.3&4(QP(&
=+)+2/(.3(%& )3%?='%?(%& <+%O(03& /(%??'%?& O(P(4& 4+.2(<(V&
(?(.&2+/3(,& ,+<(%?='&=+,+%/3%?(%&0(,(/&2+:(.(&<(=23<()&
<+%3%?=(/=(%& ='()3/(2& Q30',%5(R& D(3=& 2+:(.(& )(%?2'%?&
<(','%&/30(=&)(%?2'%?V&D(%=&0+%?(%&(=/3Z&<+%?(<43)&,+.(%&
)+43Q&4+2(.&<+)()'3&4+.4(?(3&,.-?.(<&0(%&3%323(/3Z&=-<'%3=(23&
4+.=+)(%O'/(%& ?'%(& <+<4(%?'%& =+2(0(.(%& 4+.2(<(&
/+.Q(0(,&=+4+.Q(23)(%&',(5(&<+)+2/(.3=(%&)3%?='%?(%R

K)+Q& =(.+%(%5(V& 2+4(?(3& ,+.P'O'0(%& ,3)(.&D+3%?&
@%93.-%<+%/())5& *+2,-%234)+V& D(%=& <+%'%O'==(%&
)(%?=(Q& %5(/(& '%/'=& <+%?+)-)(& 0(%& <+<3/3?(23& 0(<,(=&
)3%?='%?(%& 0(.3& ,.-2+2& 432%32V& ,.-0'=V& 0(%& )(5(%(%R& A=23&
%5(/(& D(%=& 0()(<& <+%?'.(%?3& 0(<,(=& )3%?='%?(%&
03O()(%=(%& <+)()'3& ,+%?+)-)((%& ,+%??'%((%& +%+.?3V& (3.&
0(%&=+./(2V&2+./(&<+)()'3&,+%+.(,(%&=+43O(=(%&,+<43(5((%&
5(%?&4+./(%??'%?&O(P(4R

M0N80!O!' D'MP'" !IN8":N8'N

Pengelolaan 0nergi ? 0misi
F-%2'<23& +%+.?3& <+<3)3=3& =-.+)(23& )3%+(.& 0+%?(%& 4+2(.(%&
+<323&?(2&.'<(Q&=(:(&T8*FUR&K)+Q&=(.+%(%5(V&<+%?+)-)(&0(%&
<+%?'.(%?3& =-%2'<23& +%+.?3& ,(0(& 0(2(.%5(& 2(<(& 0+%?(%&
<+%?'.(%?3&9-)'<+&+<323&8*FR&D(%=&<+%?'.(%?3&=-%2'<23&
+%+.?3& <+)()'3& 3<,)+<+%/(23& =+?3(/(%& ,+.4(%=(%& .(<(Q&
)3%?='%?(%& T?.++%& 4(%=3%?U 0(%& <+%+.(,=(%& =+43O(=(%&
?.++%& )+%03%?R& D(%=& <+%?=-%9+.23& 4+2(.(%& =-%2'<23&
+%+.?3& /+.2+4'/& <+%O(03& 4+2(.(%& +<323& 8*F& 2+2'(3& 2/(%0(.&
3%/+.%(23-%()R

8'%(& <+%?+/(Q'3& +Z+=/393/(2& ,.-?.(<& ,+%?+)-)((%&
+%+.?3&0(%&,+%?'.(%?(%&+<323&5(%?&03O()(%=(%V&D(%=&O'?(&
<+%?'='.&3%/+%23/(2&=-%2'<23&+%+.?3&0(%&3%/+%23/(2&+<323&
8*F&/+.Q(0(,&)'(2(%&.'(%?(%&5(%?&03?'%(=(%R

D(%=& <+%?'.(%?3& =-%2'<23& +%+.?3& 0(%& 2+=()3?'2&
<+%'.'%=(%&+<323&0+%?(%&<+%+.(,=(%&4+4+.(,(&3%323(/3ZV&
03& (%/(.(%5(S& 3%/+%23`=(23& ,+%??'%((%& )(<,'& G@7V&
<+%?'4(Q& 2/(%0(.& 2'Q'& .'(%?(%& 0(%& <+<4(/(23& O(<&
-,+.(23-%()&A3.& 6-%03/3-%+.& TA6UR& F+& ,3Q(=& +=2/+.%V& D(%=&
<+%+.(,=(%& =+43O(=(%& ,+<43(5((%& 5(%?& 4+./(%??'%?&
O(P(4& 5(%?& <+%?3%/+?.(23=(%& G3%?='%?(%V& 1-23()V& H(/(&
F+)-)(&TG1HU&=+0()(<&=.3/+.3(&,+<43(5((%R&

C%/'=&<+%3%?=(/=(%&=3%+.O(&,+%?+)-)((%&=-%2'<23&+%+.?3V&
=Q'2'2%5(& +%+.?3& )32/.3=V& D(%=& <+%+.(,=(%& 4+4+.(,(&
3%323(/3Z&-,+.(23-%()&03&F(%/-.&N'2(/&2+4(?(3&4+.3='/S

K,+.(23-%()&A6&g&A6&K,+.(/3-%() 1+4+)'<&g&D+Z-.+&S&$eR$$&Y& ^RW$R&&1+=(.(%?&g&N.+2+%/S&$eR$$&Y& ^R$$

A6&3%0--. 1+4+)'<&g&D+Z-.+S&e&3%0--.2R&&&1+=(.(%?&g&N.+2+%/S&W&3%0--.2R

K,+.(23-%()&D)-P+.&G(%/(3&D(2+<+%/
D)-P+.&K,+.(/3-%()&-Z&D(2+<+%/

1+4+)'<&g&D+Z-.+S&A))&d&m--.2&Z.-<&$eR$$&Y& !R$$&&&
1+=(.(%?&g&N.+2+%/S& &m--.&Z.-<&$^R$$Y ^R$$&(%0&W&m--.2&$!R$$Y ^R$$

A2&,(./&-Z&/Q+&?)-4()&:-<<'%3/5V&/Q+&D(%=&(:=%-P)+0?+2&
3/2&2Q(.+&-Z&+%93.-%<+%/()&.+2,-%2343)3/5&/-&+%2'.+&/Q(/&())&
2/(=+Q-)0+.2&Q(9+&(%&+k'()&:Q(%:+&/-&3<,.-9+&/Q+3.&)39+2R&
@3/Q+.& 03.+:/)5& (%0& -.& 3%03.+:/)5V& /Q+& D(%=& (:/39+)5& /(=+2&
(& 43??+.& .-)+& /Q.-'?Q& 9(.3-'2& 2'2/(3%(4)+& ,.-?.(<2& (%0&
:-<<'%3:(/3-%& 3%3/3(/39+2& 3%& .(323%?& (P(.+%+22& -%& /Q+&
3<,-./(%:+&-Z&+%93.-%<+%/()&2'2/(3%(43)3/5R

*+()3[3%?&/Q+&9eing .n7ir#nmenta""6 *es3#nsib"e ,3))(.V&/Q+&
D(%=&Q(2&/(=+%&:-%:.+/+&(:/3-%2&/-&<(%(?+&(%0&<3/3?(/+&
/Q+& +%93.-%<+%/()& 3<,(:/2& -Z& 3/2& 4'23%+22& -,+.(/3-%2V&
,.-0':/2V& (%0& 2+.93:+2R& D(%=\2& .+()& (:/3-%& 3%& .+0':3%?&
+%93.-%<+%/()& 3<,(:/& /Q.-'?Q& <(%(?+<+%/& -Z& +%+.?5&
'2+V& P(/+.& (%0& ,(,+.V& (2& P+))& (2& /Q+& 3<,)+<+%/(/3-%& -Z&
.+2,-%234)+&`%(%:3%?&,-)3:3+2R

M'N'8IN8 0NVI$ONM0N#'! IMP'C#S

0nergy and 0mission Management
@%+.?5& :-%2'<,/3-%& Q(2& (& )3%+(.& :-..+)(/3-%& P3/Q& /Q+&
(<-'%/&-Z&?.++%Q-'2+&?(2&T8E8U&+<3223-%2R&A2&2':QV&/Q+&
+%+.?5& :-%2'<,/3-%& <(%(?+<+%/& (%0& +i:3+%:5& Q(2& (&
03.+:/& 3<,(:/& -%& .+0':3%?& /Q+& 9-)'<+& -Z& 8E8& +<3223-%R&
H-&)-P+.&8E8V&/Q+&D(%=&32&:-<<3//+0&/-&3<,)+<+%/&?.++%&
4(%=3%?&(%0&?.++%&)+%03%?&2/.(/+?3+2R&HQ+&D(%=&:-%9+./+0&
/Q+& (<-'%/& -Z& +%+.?5& :-%2'<,/3-%& /-& 8E8& +<3223-%2&
(<-'%/&(::-.03%?&/-&3%/+.%(/3-%()&2/(%0(.0R

H-& +9()'(/+& 3/2& +%+.?5& <(%(?+<+%/& +q+:/39+%+22& (%0&
+<3223-%2& .+0':/3-%V& /Q+& D(%=& <+(2'.+2& 3/2& +%+.?5&
:-%2'<,/3-%& 3%/+%23/5& (%0& 8E8& +<3223-%2& 3%/+%23/5&
(?(3%2/&/Q+&23[+&-Z&(.+(2&'2+0R

HQ+& D(%=& .+0':+2& +%+.?5& :-%2'<,/3-%& (%0& )-P+.3%?& /Q+&
+<3223-%2&/Q.-'?Q&2+9+.()&3%3/3(/39+2V&2':Q&(2&3%/+%23`:(/3-%&
-Z& /Q+& '2+& -Z& G@7& )3?Q/2V& (0O'2/3%?& (3.& :-%03/3-%3%?&
/+<,+.(/'.+V&(%0&)3<3/3%?&Q-'.2&-Z&A6&'2+R&@]/+.%())5V&/Q+&
D(%=& (,,)3+2& .+2,-%234)+& `%(%:3%?& ,-)3:5& /Q(/& 3%/+?.(/+2&
/Q+&@%93.-%<+%/V&1-:3()&(%0&8-9+.%(%:+&T@18U&(2,+:/2&3%/-&
3/2&`%(%:3%?&:.3/+.3(R&

H-&+%Q(%:+&+%+.?5&:-%2'<,/3-%&<(%(?+<+%/V&2,+:3`:())5&
+)+:/.3:3/5V& /Q+& Z-))-P3%?& (:/3-%2& (.+& 3<,)+<+%/+0& 3%& /Q+&
E+(0&Ki:+S



#W#G(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

A2& /Q+& .+2')/V& /Q+& D(%=\2& ,-P+.& :-%2'<,/3-%& 0+:)3%+0&
45&  cRef& /-& dVc#!Vce$& =JE& (%0& +%+.?5& :-%2'<,/3-%&&
3%/+%23/5&3<,.-9+0&/-&#^WVd&=JEb<#R&*!"#-1+

13%:+&#$ "&/Q+&D(%=&()2-&3%3/3(/+0&/-&<(%(?+&/Q+&9-)'<+&
-Z& Z'+)& :-%2'<,/3-%& Z-.& /.(%2,-./(/3-%V& 2':Q& (2& 45&
23?%3`:(%/)5& .+0':3%?&-,+.(/3-%()&9+Q3:)+2&3%&Q+(0&-i:+&
(%0&/(=3%?&(09(%/(?+&-Z&/Q+&'2+&-Z&-%)3%+&/.(%2,-./(/3-%R&
;%&#$#$V&-42+.93%?&/Q+&?-9+.%<+%/&(%0&/Q+&J-.)0&E+()/Q&
K.?(%3[(/3-%\2& TJEKU& .+:-<<+%0(/3-%2& -%& Q+()/Q&
,.-/-:-)2V& /Q+& D(%=& (,,)3+0& J-.=YL.-<YE-<+& TJLEU&
,-)3:5R&HQ32&P(2&,(./& -Z&/Q+&D(%=\2&.+2,-%2+&/-&6KX;7Y "&
,(%0+<3:&(%0&/-&+%2'.+&/Q+&2(Z+/5&-Z&3/2&2/(=+Q-)0+.2R&

A2& /Q+& .+2')/& -Z& /Q-2+& 2/.(/+?3+2V& /Q+& D(%=\2& Z'+)&
:-%2'<,/3-%&0+:)3%+0&0.(2/3:())5&Z.-<& ceV^^!R!Y)3/+.&Z'+)&
3%&#$ "&/-&^ V^W#RW!&)3/+.&Z'+)&3%&#$#$R&*!"#-1+

HQ+& +%+.?5& <(%(?+<+%/& 3%3/3(/39+2& )+0& /-& /Q+& 0+:.+(2+&
-Z&/-/()&8E8&+<3223-%2&9-)'<+&Z.-<&Z'+)&:-%2'<,/3-%&-Z&
/.(%2,-./(/3-%&(%0&+)+:/.3:3/5&:-%2'<,/3-%&3%&/Q+&D(%=\2&
E+(0&-i:+&(2&2Q-P%&45&/Q+&Z-))-P3%?&:Q(./R&*!"&-1+

N+%?(/'.(%&)(<,'
G3?Q/3%?

>+<(%Z((/=(%&23%(.&<(/(Q(.3V&7erti$a" b"in'&/3(,&)(%/(3&(=(%&034'=(&0(%&)(<,'&03&(.+(&
,3%??3.&(=(%&03<(/3=(%R
C/3)3[3%?&2'%Y.(52V&9+./3:()&4)3%0&3%&+9+.5&m--.&P3))&4+&-,+%+0&(%0&)3?Q/3%?&-%&/Q+&2303%?&(.+(2&
P3))&4+&2P3/:Q+0&-qR

K,+.(23-%()&)3Z/
@)+9(/-.&-,+.(/3-%()

G3Z/&W&0(%&d&03<(/3=(%&2((/&O(<&=+.O(V&0(%&(=(%&03%5()(=(%&03&P(=/'&O(<&234'=R
@)+9(/-.2&W&(%0&d&(.+&2P3/:Q+0&-q&0'.3%?&P-.=3%?&Q-'.V&(%0&P3))&4+&2P3/:Q+0&-%&0'.3%?&4'25&Q-'.2R

E(23)%5(& <+%'%O'==(%V& =-%2'<23& +%+.?3& )32/.3=& /'.'%&
 cVef&<+%O(03&dRc#!Rce$&=JE&0+%?(%&3%/+%23/(2&=-%2'<23&
+%+.?3&<+<4(3=V&<+%O(03&#^WVd&=JEb<#R *!"#-1+

2018 20202019

cVWeWV$d$

WVc$"Vd!$

cV""WVd$$

"ONS:MSI 0N0$8I !IS#$I" *!"#-1+
0lectrical 0nergy Consumption *!"#-1+

"onsumsi 0nergi "antor Pusat G"whH
0nergy Consumption in 7ead O6ce G"whH

2018 20202019

W#WR!

#  R"

We R"

IN#0NSI#'S "ONS:MSI 0N0$8I !IS#I"
0lectrical 0nergy Consumption Intensity

Intensitas "onsumsi 0nergi "antor Pusat Gk27QM%H
0nergy Consumption Intensity in 7ead O6ce Gk27QM%H

D(%=& 2+O(=& /(Q'%& #$ "& O'?(& 4+.3%323(/3Z& <+%?+)-)(&
9-)'<+& D(Q(%& D(=(.& >3%5(=& TDD>U& 5(%?& 03?'%(=(%&
'%/'=& /.(%2,-./(23V& 03& (%/(.(%5(& <+%?'.(%?3& O'<)(Q&
=+%0(.((%&-,+.(23-%()&03&=(%/-.& ,'2(/&2+:(.(&23?%3`=(%&0(%&
<+<(%Z((/=(%& ,+%?'%((%& /.(%2,-./(23& -%)3%+R& N(0(& /(Q'%&
#$#$V& D(%=& 2+:(.(& 3%/+%23Z& <+.(,=(%& =+43O(=(%&J-.=& L.-<&
E-<+&TJLEU&2+4(?(3&/3%0(=&)(%O'/&0(.3&3<4('(%&N+<+.3%/(Q&
0(%&D(0(%&F+2+Q(/(%&7'%3(&TJEKU&/+.=(3/&,.-/-=-)&=+2+Q(/(%&
(/(2& <+P(4(Q%5(& ,(%0+<3& 6KX;7Y "V& '%/'=& <+%O(?(&
=+2+Q(/(%&=+2+)(<(/(%&2+)'.'Q&,+<(%?='&=+,+%/3%?(%R
&
;<,)+<+%/(23& =+43O(=(%Y=+43O(=(%& /+.2+4'/& <+<4'(/&
=-%2'<23& DD>& /.(%2,-./(23& D(%=& /'.'%& 23?%3`=(%V& 0(.3&
 ceR^^!V!&)3/+.&03&/(Q'%&#$ "&<+%O(03&^ R^W#VW!&)3/+.R&&*!"#-1+

;%323(/3Z& ,+%?+)-)((%& +%+.?3& /+.2+4'/& <+<4'(/& /-/()&
9-)'<+& +<323& 8*F& 0(.3& =-%2'<3& DD>& H.(%2,-./(23& 0(%&
,+<(=(3(%& )32/.3=& F(%/-.& N'2(/& D(%=& <+%'.'%& 2+,+./3&
/(<,(=&,(0(&?.(`=&4+.3='/R&&*!"&-1+ 



#WWBank OCBC NISP&#$#$&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./

Data Perusahaan
6-.,-.(/+&7(/(

Manajemen $isiko
*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

8$'3I" 0MISI CO% B'N" K "'N#O$ P:S'# G#ON CO% 0RH
Bank1s CO% 0mission trend K 7eadFuarters G#on CO% eFH

2020

 $"R 

2018

c!cR#

2019

WceR 

@<323&G32/.3=
@)+:/.3:3/5&
@<3223-%2

@<323&DD>
L'+)&@<3223-%2

1.&1%,1  6on CO# <Tuivalen 
Penurunan <misi E20, sebagai 
hasil inisiati> penurunan 
konsumsi energi

 Vc !R &H-%&-Z&6K#&+k'39()+%/&a&/Q+&
.+0':/3-%&-Z&8E8&+<3223-%2&(2&/Q+&
.+2')/&-Z&+%+.?5&+i:3+%:5&3%3/3(/39+2

#Vd$eRe

WVe^ R̂e
dV $"R"

F+0+,(%%5(& D(%=& (=(%& <+)(%O'/=(%& =-%9+.23& )(<,'& HG&
=+& )(<,'& G@7& 0(%& <+%5+)+2(3=(%& ,+.4(3=(%& 2()'.(%& (3.&
4(P(Q& /(%(Q& 2+4(?(3& .(%?=(3(%& ,+%?+)-)((%& ?+0'%?&
0+%?(%&/'O'(%&<+%?Q3)(%?=(%&=+4-:-.(%&(3.&4+.23QR

>+2=3& 4+)'<& <+%+/(,=(%& 2/(%0(.& (/('& <+/-0+& =Q'2'2&
'%/'=& <+)(='=(%& ,+%?Q3/'%?(%& 3%/+%23/(2& +%+.?3& 0(%&
(3.& 03& =(%/-.& ,'2(/V& D(%=& 2+)()'& <+)(='=(%& ,+<(%/('(%&
,+<(=(3(%& <(','%& 43(5(& +%+.?3& 0(%& (3.& 2+/3(,& 4')(%V&
4+.=(3/(%& 0+%?(%& ',(5(& D(%=& '%/'=& <+)(='=(%&
,+%?Q+<(/(%& ,+%??'%((%& +%+.?3& 0(%& (3.& 0()(<& 2+/3(,&
=+?3(/(%&-,+.(23-%()%5(R&*!"#-1+

'ir Bersih ? Sumber Daya !ain
D(%=& <+%+.(,=(%& 4+.4(?(3& 3%323(/3Z& '%/'=& <+%?'.(%?3&
,+%??'%((%&(3.&'%/'=&=+4'/'Q(%&0-<+2/3=V&03&(%/(.(%5(&
<+)()'3& ,+%?+)-)((%& ,3,(& (3.& 4+.23Q& '%/'=& <+%?Q3%0(.3&
=+4-:-.(%& 2+./(& ,+%?(/'.(%& ,-)(& ,+%53.(<(%& /(%(<(%&
5(%?&03)(='=(%&03&<'23<&Q'O(%&(/('&=+<(.('R&N(0(&/(Q'%&
#$#$V& D(%=& <+)(='=(%& ,+<(2(%?(%& 2+%2-.&('/-<(/3:&
P(/+.&2(93%?&03&2+/3(,&/-3)+/&)(%/(3R

7+%?(%& 4+.4(?(3& ',(5(& /+.2+4'/V& D(%=& <+%:(/(/=(%&
,+%'.'%(%& 2+,+./3& /+.?(<4(.& ,(0(& ?.(`=& 03& 4(P(Q&
3%3& >(5-.3/(2& Tw& "cfU& 2'<4+.& (3.& 4+.(2()& 0(.3& N7A>&
0+<3& <+%?'.(%?3& 0(<,(=& %+?(/39+& )3%?='%?(%& (=34(/&
+=2,)-3/(23&(3.&/(%(QR

8-3%?&Z-.P(.0V&/Q+&D(%=&P3))&:-%/3%'+&/-&:Q(%?3%?&Z.-<&
HG&/-&G@7&)3?Q/2&(%0&:-<,)+/3%?&/Q+& '%0+.?.-'%0&P(/+.&
,3,+&%+/P-.=&.+,(3.&/-&,.+9+%/&)-23%?&:)+(%&P(/+.&0'+&/-&
)+(=(?+2V&(2&,(./&-Z&4'3)03%?&<(%(?+<+%/R

A)/Q-'?Q& :'..+%/)5& /Q+.+& (.+& %-& 2,+:3`:& 2/(%0(.02& -.&
<+/Q-02&3%&,)(:+&/-&<+(2'.+&/Q+&3%/+%23/5&-Z&+%+.?5&(%0&
P(/+.&:-%2'<,/3-%&(/&/Q+&Q+(0&-i:+V&/Q+&D(%=&<-%3/-.2&
<-%/Q)5&'/3)3/5&'2+&(%0&43))2R&HQ32&32&3%&)3%+&P3/Q&/Q+&D(%=\2&
+q-./2&Z-.&+i:3+%:5&-Z&+%+.?5&(%0&P(/+.&:-%2'<,/3-%&3%&
+9+.5&-,+.(/3-%()&(:/393/5R&*!"#-1+

Clean 2ater ? Other $esources
HQ+& D(%=& 3<,)+<+%/2& 9(.3-'2& 3%3/3(/39+2& /-& .+0':+& 3/2&
0-<+2/3:&P(/+.& :-%2'<,/3-%R&HQ32&32&0-%+&45&<(%(?3%?&
:)+(%&P(/+.& ,3,3%?&/-& ,.+9+%/&)+(=3%?V&(%0&(..(%?+<+%/&
-Z&?(.0+%&P(/+.3%?&252/+<&/-&2+(2-%()& ,(//+.%R&;%&#$#$V&
/Q+&D(%=&()2-&3%2/())+0&('/-<(/3:&P(/+.&2(93%?&2+%2-.2&3%&
+9+.5&/-3)+/&3%&/Q+&4'3)03%?R

A2&/Q+&.+2')/&-Z&/Q+2+&+q-./2V&/Q+&D(%=\2&P(/+.&:-%2'<,/3-%&
.+0':+0& (2& .+m+:/+0& 3%& /Q+& 4+)-P& :Q(./R& HQ+& <(O-.3/5&
Tw&"cfU&-Z&P(/+.&32&2',,)3+0&45&/Q+&)-:()&P(/+.&:-<,(%5&
N7A>&/-&(9-30&?.-'%0P(/+.&+]/.(:/3-%&(%0&3/2&3<,(:/2&/-&
/Q+&+%93.-%<+%/R



#WdG(,-.(%&H(Q'%(%&0(%&G(,-.(%&F+4+.)(%O'/(%&#$#$&Bank OCBC NISP

"inerja %&%&

#$#$&N+.Z-.<(%:+2

'nalisis dan Pembahasan Manajemen
>(%(?+<+%/&732:'223-%&_&A%()5232

!aporan Manajemen
>(%(?+<+%/&*+,-./

Pro(l Perusahaan
6-<,(%5&N.-`)+

C%/3)& +%0& -Z& #$#$V& PQ3)+& /Q+& D(%=& Q(2& %-/& .+:-.0+0&
23?%3`:(%/& '2+&-Z&.+:5:)+0&<(/+.3()2&T+R?R&.+:5:)+0&,(,+.UV&
/Q+& D(%=& 32& %+9+./Q+)+22& :-<<3//+0& /-& +i:3+%/& ,(,+.&
:-%2'<,/3-%R&H-&/Q(/&+%0V&/Q+&D(%=&,.-<-/+2&/Q+&.+0':+V&
.+'2+V& (%0& .+:5:)+& TW*2U& ,.3%:3,)+V& (0-,/+0& N.-&H+))+.& (,,V&
(%0&-,/3<3[+2&+)+:/.-%3:&<+(%2&Z-.& -i:+&(0<3%32/.(/3-%&
(q(3.2R

;%&/+.<2&-Z&,(,+.&:-%2'<,/3-%&2,+:3`:())5V&(230+&Z.-<&%+P&
(%0&+]32/3%?&+i:3+%:5&3%3/3(/39+2V&,(,+.&+i:3+%:5&P(2&()2-&
0.39+%&45&/Q+&Z-))-P3%?&Z(:/-.2S

 R& N(%0+<3:S&/+<,-.(.5&:)-23%?&-Z&2+9+.()&4.(%:Q&-i:+2&
(%0&(&2Q3Z/&3%&/.(%2(:/3-%&,.+Z+.+%:+&/-&<-43)+b03?3/()&
,)(/Z-.<2

#R& ;<,)+<+%/(/3-%&-Z&,(,+.)+22&252/+<2V&+R?RS&

�t�� KB+&13?%&Y&03?3/()&23?%(/'.+&252/+<&Z-.&3%/+.%()&(%0&
%-%Y`%(%:3()&0-:'<+%/2

�t�� KB+&6)(3<&Y&.+3<4'.2+<+%/&-Z&+%/+./(3%<+%/&:-2/2&
P3/Q-'/&Q(.0:-,5&(//(:Q<+%/2

�t�� KB+&L3%(%:+&3%&L1&I(=(./(&(%0&KB+&L3%(%:+&Y&C>G&3%&
I(=(./(\2&4.(%:Q&-i:+2

WR& H3?Q/+%3%?&-i:+&-i:+&2/(/3-%+.5&.+k'+2/&

#O#'! "ONS:MSI 'I$ K "'N#O$ P:S'# GMEH
#otal water consumed K 7eadFuarters GMEH

2020

  c

2018

cVd$W

2019

e"^

N7A>
G-:()&J(/+.&
6-<,(%5

A3.&H(%(Q
1-3)&J(/+.

&1.991 M!  Q 6otal 
konsumsi /ir s5d 
Desember #"#".

H-/()&P(/+.&:-%2'<+0&
'%/3)&7+:+<4+.&#$#$R

W V̂#$c

e!Vc^W

^eVd^W

E3%??(&(=Q3.&#$#$V&D(%=&4+)'<&<+%:(/(/=(%&,+%??'%((%&
<(/+.3()& 0('.& ')(%?& T<32()%5(& =+./(2& 0('.& ')(%?U& 5(%?&
:'=',& 23?%3`=(%R& F+%0(/3& 0+<3=3(%V& D(%=& <+%'%O'==(%&
=-<3/<+%& /+.Q(0(,& ,+)+2/(.3(%& )3%?='%?(%& <+)()'3&
=+43O(=(%& ,+%?Q+<(/(%& ,+%??'%((%& =+./(2R& D(%=&
<+%+.(,=(%&TW*U&.+0':+V&.+'2+V&.+:5:)+ =+./(2V&,+%+.(,(%&
(,)3=(23& N.-& H+))+.V& 0(%& <+%?-,/3<()=(%& (,)3=(23&-%)3%+ 
'%/'=&4+.4(?(3&(=/393/(2&(0<3%32/.(23&=(%/-.R

#O#'! "ONS:MSI "0$#'S K "'N#O$ P:S'# G$IMH
#otal Paper Consumed K 7eadFuarters G$eamsH

2018 20202019

 !V"$e

 cV"c 

"V^#^
!9,"' <?siensi 0ertas 
dari tahun #"19
W"R$f&,(,+.&'2+&+i:3+%:5&
:-<,(.+0&/-&#$ "

FQ'2'2&'%/'=&,+%??'%((%&=+./(2V&2+)(3%&3%323(/3ZY3%323(/3Z&5(%?&
2+)(<(&3%3&03O()(%=(%V&,+%'.'%(%&9-)'<+&=-%2'<23&=+./(2&O'?(&
03,+%?(.'Q3&-)+Q&4+4+.(,(&3%323(/3Z&4(.'&5(%?&03/+.(,=(%&0(%&
O'?(&=(.+%(&(0(%5(&=-%0323&/(<4(Q(%V&2+4(?(3&4+.3='/S
 R& H+.=(3/& N+%0+<3S& ,+%'/',(%& 2+<+%/(.(& 4+4+.(,(&

=(%/-.& :(4(%?V& ,-)(& /.(%2(=23& %(2(4(Q& 5(%?& 4+.'4(Q&
=+&<-43)+b03?3/()R

#R& ;<,)+<+%/(23& 232/+<& 5(%?& <+%?'4(Q& ,+%??'%(%(%&
=+./(2&<+%O(03&,(,+.)+22V&:-%/-QS&
�t�� KB+&13?%&Y&&/(%0(&/(%?(%&03?3/()&0-='<+%&'%/'=&

=+,+.)'(%&3%/+.%()&0(%&%-%Y`%(%:3()R
�t�� KB+& 6)(3<& a& ,.-2+2& .+3<4'.2+<+%& '%/'=& 43(5(&

+%/+./(3%&03)(='=(%&2+:(.(&-%)3%+&/(%,(&0-='<+%&`23=R
�t�� KB+& L3%(%:+& =Q'2'2& '%/'=& L1& I(=(./(& 0(%& KB+&

L3%(%:+&Y&C>G&'%/'=&F(%/-.&6(4(%?&I(=(./(
WR& N+%?+/(/(%&,+<+2(%(%&()(/&/')32&=(%/-.R&
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6-.,-.(/+&7(/(
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*32=&>(%(?+<+%/

!aporan Pelaksanaan #ata "elola
6-.,-.(/+&8-9+.%(%:+&;<,)+<+%/(/3-%&*+,-./

!aporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

M0MB'N8:N "0S'D'$'N D'N 
"0#0$!IB'#'N "'$;'2'N

7()(<&<+<4(%?'%&=+2(0(.(%&0(%&=+/+.)34(/(%&=(.5(P(%&
/+.Q(0(,& 0'='%?(%& ',(5(& ,+)+2/(.3(%& )3%?='%?(%V&
D(%=& <+%?Q(03.=(%& 3%323(/3Z& ,.-?.(<Y,.-?.(<& 2+4(?(3&
4+.3='/S

�t�� KONVolunteer
pKBX-)'%/++.&<+%O(03&P(0(Q&4(?3&2+/3(,&=(.5(P(%&
'%/'=& /+.)34(/& 2+:(.(& (=/3Z& ,(0(& 2+/3(,& =+?3(/(%&
61*& D(%=R& N.-?.(<& 3%3& <+<'%?=3%=(%& 2+?+%(,&
=(.5(P(%& D(%=& 4+.=-%/.34'23& ,(0(& ,+%:(,(3(%&
/'O'(%& =+4+.)(%O'/(%& <+)()'3& ',(5(& ,+<4+.0(5((%&
<(25(.(=(/& (?(.& )+43Q& <(%03.3V& (%0()& 0(%& 2+O(Q/+.(V&
2+./(&',(5(&<+P'O'0=(%&)3%?='%?(%&5(%?&2+Q(/R

�t�� <V/ R 2/M=I
D(%=&<+%?=-<'%3=(23=(%&@9(&T@%93.-%<+%/()&A09-:(/+U&
_& *(<)3& T*(<(Q& G3%?='%?(%U& 5(%?& 032+)(.(2=(%&
0+%?(%&=(<,(%5+&B3)(3&Dv1A&=+,(0(&2+)'.'Q&=(.5(P(%&
)+P(/& 2()'.(%Y2()'.(%& =-<'%3=(23& 3%/+.%()& '%/'=&
<+%5(<,(3=(%& 3%Z-.<(23& 2+./(& <+%?(O(=& =(.5(P(%r&
43O(=& <+%?+)-)(& ,.-0'=23& 2(<,(QV& <+%?'.(%?3&
,+%??'%((%& ,)(2/3=V& 0(%& <+)(='=(%& ,+%?Q+<(/(%&
+%+.?3& '%/'=& <+%3%?=(/=(%& =+2(0(.(%& 0(%& =+,+0')3(%&
,(0(&)3%?='%?(%R

$'ISIN8 0MP!O;00S1 '2'$0N0SS 'ND 
0N8'80M0N#

H-&.(32+&+<,)-5++2\&(P(.+%+22&(%0&+%?(?+<+%/&/-&2-:3()&
(%0&+%93.-%<+%/()&,.-?.(<2V&/Q+&D(%=&Q(2&/Q+&Z-))-P3%?&
3%3/3(/39+2&3%&,)(:+S

�t�� KONVolunteer
pKBX-)'%/++.& 32& (& Z-.'<& Z-.& +9+.5& +<,)-5++& /-&
4+& (:/39+)5& 3%9-)9+0& 3%& +9+.5& 61*& (:/393/5& -Z& /Q+&
D(%=R& HQ32& ,.-?.(<& +%(4)+2& ())& D(%=& +<,)-5++2& /-&
:-%/.34'/+&/-&/Q+&(:Q3+9+<+%/&-Z&2'2/(3%(43)3/5&?-()2&
/Q.-'?Q&+q-./2&/-&+<,-P+.&:-<<'%3/3+2&/-&4+&<-.+&
3%0+,+%0+%/V& .+)3(4)+& (%0& ,.-2,+.-'2V& (2& P+))& (2&
+q-./2&/-&:.+(/+&(&Q+()/Q5&+%93.-%<+%/R

�t�� <V/ R 2/M=I
HQ+& D(%=& :-<<'%3:(/+2& @9(& T@%93.-%<+%/()&
A09-:(/+U&_&*(<)3&T@%93.-%<+%/())5&L.3+%0)5U&PQ3:Q&
32& ()3?%+0& P3/Q& /Q+& X()'+& Dv1A& :(<,(3?%& /-& ())&
+<,)-5++2&/Q.-'?Q&3%/+.%()&:-<<'%3:(/3-%&:Q(%%+)2&
/-& :-%9+5& 3%Z-.<(/3-%& (%0& 3%93/+& +<,)-5++2r& P32+)5&
<(%(?+&P(2/+&,.-0':/3-%V&.+0':+&,)(2/3:&P(2/+V&(%0&
2(9+& +%+.?5& /-& 3%:.+(2+& (P(.+%+22& (%0& :-%:+.%& Z-.&
/Q+&+%93.-%<+%/R
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7;16GK1C*@&C>C>&g&8@B@*AG&7;16GK1C*@1

8*;& $#S&
732:)-2'.+&
C<'<
8+%+.()&
732:)-2'.+2

Pro?l Organisasi 7 Organization Pro?le

 $#Y B(<(&K.?(%32(23
K.?(%3[(/3-%&B(<+

Wc

 $#Y# F+?3(/(%V&>+.+=V&N.-0'=V&0(%&I(2(
A:/393/5V&D.(%02V&N.-0':/2V&(%0&1+.93:+2

WcV&d$Yd 

 $#YW G-=(23&F(%/-.&N'2(/
K.?(%3[(/3-%&E+(0k'(./+.2

Wc

 $#Yd G-=(23&K,+.(23
K,+.(/3-%()&*+?3-%2

Wc

 $#Yc F+,+<3)3=(%&0(%&D+%/'=&E'='<
KP%+.2Q3,&(%0&G+?()&L-.<

Wc

 $#Ye N(2(.&M(%?&73)(5(%3
>(.=+/&6-9+.(?+

Wc

 $#Y^ 1=()(&K.?(%32(23
K.?(%3[(/3-%&1:()+

Wc

 $#Y! ;%Z-.<(23&>+%?+%(3&F(.5(P(%&0(%&N+=+.O(&G(3%
@<,)-5++2&(%0&K/Q+.&J-.=+.2&;%Z-.<(/3-%

##dY##e

 $#Y" *(%/(3&N(2-=(%
1',,)5&6Q(3%

d#

 $#Y $ N+.'4(Q(%&23?%3`=(%&,(0(&,+.3-0+&)(,-.(%V&2=()(&'2(Q(V&,+.'4(Q(%&=+?3(/(%&'2(Q(V&
/+.<(2'=&-.?(%32(23&0(%&.(%/(3&,(2-=(%%5(
13?%3`:(%/&:Q(%?+2&0'.3%?&/Q+&.+,-./3%?&,+.3-0V&4'23%+22&2:()+V&4'23%+22&(:/393/5&:Q(%?+2V&
3%:)'03%?&-.?(%3[(/3-%&(%0&2',,)5&:Q(3%

 "W

 $#Y  N+%0+=(/(%&(/('&N.3%23,&N+%:+?(Q(%
N.+:('/3-%(.5&A,,.-(:Q+0

# !

 $#Y # ;%323(/3Z&+=2/+.%&03(0-,23&(/('&03/+.(,=(%
@]/+.%()&3%3/3(/39+&2',,-./+0&-.&(0-,/+0

^ 

 $#Y W F+(%??-/((%&K.?(%32(23
>+<4+.2Q3,2&;%&K.?(%3[(/3-%2

Wc

Strategi 7 Strategy

 $#Y d N+.%5(/((%&0(.3&73.+=/'.&C/(<(
1/(/+<+%/&Z.-<&/Q+&N.+230+%/&73.+:/-.

 !

X323&a&>323&g&X32-3%&a&>3223-%

 $#Y e B3)(3V&N.3%23,V&1/(%0(.V&0(%&B-.<(&N+.3)(='
X()'+2V&N.3%:3,)+2V&1/(%0(.02V&(%0&6-0+&-Z&6-%0':/

dW

 $#Y ^ >+=(%32<+&,+%?+%()(%&+/3=(&N+.'2(Q((%
;%/.-0':/3-%&<+:Q(%32<&-Z&6-<,(%5&+/Q3:2

 dc

6ata 0elola 7 Eovernance

 $#Y ! 1/.'=/'.&H(/(&F+)-)(
8-9+.%(%:+&1/.':/'.+

 $^

 $#Y## F-<,-2323&7+P(%&F-<32(.32&0(%&73.+=23
6-<,-23/3-%&-Z&/Q+&D-(.0&-Z&6-<<3223-%+.2&(%0&D-(.0&-Z&73.+:/-.2

deV&cd

 $#Y#W H'?(2&0(%&H(%??'%?&O(P(4&7+P(%&F-<32(.32&0(%&73.+=23
7'/3+2&(%0&*+2,-%2343)3/3+2&-Z&/Q+&D-(.0&-Z&6-<<3223-%+.2&(%0&D-(.0&-Z&73.+:/-.2

   V& #c

Pemangku 0epentingan 7 Stakeholders

 $#Yd$ 7(Z/(.&F+)-<,-=&N+<(%?='&F+,+%/3%?(%
G32/&-Z&1/(=+Q-)0+.2&8.-',&

 "c

$&C:&>#*4$8K/#9>*#/"an.ar.#)#CORE & 
POJK51 *E2I 1"#-&&+

8*;&1/(%0(.0&;%0+]&a&6K*@&_&NKIFc 
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8*;& $#S&
732:)-2'.+&
C<'<
8+%+.()&
732:)-2'.+2

 $#Yd N+.O(%O3(%&N+.'%03%?(%&F-)+=/3Z
6-))+:/39+&732:'223-%&A?.++<+%/

# e

 $#Yd# >+%?30+%/3`=(23&0(%&>+<3)3Q&N+<(%?='&F+,+%/3%?(%
;0+%/3`:(/3-%&(%0&1+)+:/3-%&-Z&1/(=+Q-)0+.2

 "c

 $#YdW N+%0+=(/(%&/+.Q(0(,&=+/+.)34(/(%&N+<(%?='&F+,+%/3%?(%
A,,.-(:Q+2&Z-.&1/(=+Q-)0+.2&@%?(?+<+%/

 "c

 $#Ydd H-,3=&C/(<(&0(%&E()YQ()&5(%?&73(O'=(%
>(3%&H-,3:2&(%0&N.-,-2+0&;22'+2

 "c

6entang =aporan 7 /bout the 2eport

 $#Ydc @%/3/(2&A%(=&C2(Q(&03=-%2-)30(23&,(0(&G(,-.(%&F+'(%?(%
1'42303(.3+2&:-%2-)30(/+0&3%/-&/Q+&L3%(%:3()&1/(/+<+%/2

 "#

 $#Yde >+%+/(,=(%&;23&G(,-.(%V&H-,3=&0(%&9#un'ar6
7+`%3%?&.+,-./&:-%/+%/2&(%0&4-'%0(.3+2

 "W

 $#Yd^ 7(Z/(.&H-,3=&>(/+.3()
G32/&-Z&>(/+.3()&H-,3:2

 "W

 $#Yd! N+%5(O3(%&F+<4()3&;%Z-.<(23
;%Z-.<(/3-%&*+2/(/+<+%/

 "#

 $#Yd" N+%?'%?=(,(%&N+.'4(Q(%&,(0(&G(,-.(%
732:)-2'.+&-Z&6Q(%?+2&3%&/Q+&*+,-./

 "W

 $#Yc$ N+.3-0+&N+)(,-.(%
*+,-./3%?&N+.3-0

 "#

 $#Yc H(%??()&G(,-.(%&H+.4(.'
G(/+2/&*+,-./&7(/+

 "#

 $#Yc# 13=)'2&G(,-.(%
*+,-./&65:)+2

 "#

 $#YcW H3/3=&=-%/(=&'%/'=&N+./(%5((%&>+%?+%(3&G(,-.(%
N-3%/&-Z&6-%/(:/&Z-.&*+,-./&;%k'3.3+2

#

 $#Ycd F+2+2'(3(%&0+%?(%&1/(%0(.&8*;
A::-.0(%:+&P3/Q&8*;&1/(%0(.0

 "#

 $#Ycc ;%0+=2&;23&8*;
8*;&6-%/+%/2&;%0+]

#We

 $#Yce 0ssuran&e&-)+Q&,3Q(=&@=2/+.%(
@]/+.%()&A22'.(%:+

 "#

NKIF&c b
KIFR$Wb#$ ^

 N+%O+)(2(%&1/.(/+?3&F+4+.)(%O'/(%
1'2/(3%(43)3/5&1/.(/+?5&@)(4-.(/3-%

 "^

# ;=Q/32(.&=3%+.O(&(2,+=&=+4+.)(%O'/(%
1'2/(3%(43)3/5&(2,+:/&,+.Z-.<(%:+&Q3?Q)3?Q/2

 " 

cR(& H'?(2&73.+=23&0(%&7+P(%&F-<32(.32&/+.=(3/&=3%+.O(&=+4+.)(%O'/(%
7'/3+2&-Z&73.+:/-.2&(%0&6-<<3223-%+.2&.+)(/+0&/-&2'2/(3%(43)3/5&,+.Z-.<(%:+

   V& #c

cR: N+%O+)(2(%&<+%?+%(3&,.-2+0'.&GIF&0()(<&<+%?+%0()3=(%&.323=-&=+'(%?(%&4+.=+)(%O'/(%
@)(4-.(/3-%&-Z&L3%(%:3()&1+.93:+&;%2/3/'/3-%&3%&:-%/.-)3%?&2'2/(3%(43)3/5&`%(%:3()&.32=2

 "!

cR+ N+.<(2()(Q(%&/+.=(3/&=3%+.O(&=+'(%?(%&4+.=+)(%O'/(%
;22'+2&.+)(/+0&/-&2'2/(3%(43)3/5&`%(%:3()&,+.Z-.<(%:+

#$$

eR( F+?3(/(%&<+<4(%?'%&4'0(5(&=+4+.)(%O'/(%&03&3%/+.%()&GIF
A:/393/5&/-&4'3)0&2'2/(3%(43)3/5&:')/'.+&3%&3%/+.%()&-Z&L3%(%:3()&1+.93:+&;%2/3/'/3-%

#$ 

DISC=OS42<  6OPI0  SP<SI;I0 7 DISC=OS42< O; SP<CI;IC 6OPICS

D/MP/0 <0ONOMI 7 <CONOMIC IMP/C6S

#"1 0inerja <konomi 7 <conomics Per>ormance

8*;& $WS
N+%0+=(/(%&
>(%(O+<+%&
>(%(?+<+%/&
A,,.-(:Q

 $WY N+%O+)(2(%&H-,3=&>(/+.3()&0(%&D(/(2(%%5(
@)(4-.(/3-%&-Z&>(/+.3()&H-,3:2&(%0&D-'%0(.3+2

 "WY "d

 $WY# N+%0+=(/(%&>(%(O+<+%&0(%&F-<,-%+%%5(
>(%(?+<+%/&A,,.-(:Q&(%0&3/2&6-<,-%+%/2

 " V&# #Y# c

 $WYW @9()'(23&N+%0+=(/(%&>(%(O+<+%
>(%(?+<+%/&A,,.-(:Q&@9()'(/3-%

# #Y# c

8*;&#$ S&
F3%+.O(&@=-%-<3
@:-%-<3:&
N+.Z-.<(%:+

#$ Y 732/.34'23&N+.-)+Q(%&@=-%-<3&
@:-%-<3:&@(.%3%?2&732/.34'/3-%

 " 

NKIF&
c &bKIFR$Wb#$ ^

eR4R N+.4(%03%?(%&/(.?+/&0(%&=3%+.O(&,.-0'=23V&,-./-Z-)3-V&,+<43(5((%V&,+%0(,(/(%&0(%&)(4(&.'?3
6-<,(.32-%&-Z&/(.?+/&(%0&,.-0':/3-%&,+.Z-.<(%:+V&,-./Z-)3-V&`%(%:3%?V&.+9+%'+2&(%0&,.-`/&
)-22

 $#

eR:R F-<3/<+%&,+.'2(Q((%&'%/'=&<+<4+.3=(%&,.-0'=&0(%b(/('&O(2(&=+'(%?(%&4+.=+)(%O'/(%
6-<,(%5\2&:-<<3/<+%/&/-&,.-930+&2'2/(3%(4)+&`%(%:3()&,.-0':/&(%0b-.&2+.93:+2

 de
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#$W&7(<,(=&@=-%-<3&H30(=&G(%?2'%?&g&;%03.+:/&@:-%-<3:&;<,(:/2

8*;& $WS
N+%0+=(/(%&
>(%(O+<+%&
>(%(?+<+%/&
A,,.-(:Q

 $WY N+%O+)(2(%&H-,3=&>(/+.3()&0(%&D(/(2(%%5(
@)(4-.(/3-%&-Z&>(/+.3()&H-,3:2&(%0&D-'%0(.3+2

##e&Y&##!

 $WY# N+%0+=(/(%&>(%(O+<+%&0(%&F-<,-%+%%5(
>(%(?+<+%/&A,,.-(:Q&(%0&3/2&6-<,-%+%/2

##e&Y&##!

 $WYW @9()'(23&N+%0+=(/(%&>(%(O+<+%
>(%(?+<+%/&A,,.-(:Q&@9()'(/3-%

##e&Y&##!

8*;&#$WS
7(<,(=&
@=-%-<3&H30(=&
G(%?2'%?
;%03.+:/&
@:-%-<3:&
;<,(:/2

#$WY ;%9+2/(23&;%Z.(2/.'=/'.&0(%&G(5(%(%&I(2(
;%Z.(2/.':/'.+&;%9+2/<+%/&(%0&1+.93:+2

BbA

Ereen ;unding 5 Ereen =ending

8*;&732:)-2'.+&
L3%(%:3()&
1,+:3`:&

 $WY N+%O+)(2(%&H-,3=&>(/+.3()&0(%&D(/(2(%%5(
@)(4-.(/3-%&-Z&>(/+.3()&H-,3:2&(%0&D-'%0(.3+2

# #&Y&# c

 $WY# N+%0+=(/(%&>(%(O+<+%&0(%&F-<,-%+%%5(
>(%(?+<+%/&A,,.-(:Q&(%0&3/2&6-<,-%+%/2

# #&Y&# c

 $WYW @9()'(23&N+%0+=(/(%&>(%(O+<+%
>(%(?+<+%/&A,,.-(:Q&@9()'(/3-%

# #&Y&# c

L1e N.-2+%/(2+&,-./-Z-)3-&432%32&034(?3&<+%'.'/&P3)(5(QV&'='.(%&T<32()S&>3:.-b1>@bD+2(.UV&
0(%&2+=/-.
N+.:+%/(?+&-Z&/Q+&,-./Z-)3-&Z-.&4'23%+22&)3%+2&45&2,+:3`:&.+?3-%V&23[+&T+R?R&<3:.-b1>@b&
)(.?+U&(%0&45&2+:/-.R

# d

L1^ B3)(3&,-./-Z-)3-&,.-0'=&0(%&O(2(&5(%?&03.(%:(%?&'%/'=&<+%0'='%?&=+?3(/(%&2-23()&034(?3&
<+%'.'/&2+?<+%&432%32
>-%+/(.5&9()'+&-Z&,.-0':/2&(%0&2+.93:+2&0+23?%+0&/-&0+)39+.&(&2,+:3`:&2-:3()&4+%+`/&Z-.&
+(:Q&4'23%+22&)3%+&4.-=+%&0-P%&45&,'.,-2+R

# #V&# d

L1! I'<)(Q&,.-0'=&0(%&O(2(&,+<43(5((%&5(%?&03()-=(23=(%&'%/'=&<+%0'='%?&,+<43(5((%&
/+.=(3/&)3%?='%?(%&5(%?&2,+23`=
>-%+/(.5&9()'+&-Z&,.-0':/2&(%0&2+.93:+2&0+23?%+0&/-&0+)39+.&(&2,+:3`:&+%93.-%<+%/()&
4+%+`/R&

# #

L1 $ F+<3/.((%&5(%?&4+./(%??'%?&O(P(4&(/(2&<(2()(Q&)3%?='%?(%&(/('&2-23()
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Kami mohon kesediaan para pemangku kepentingan untuk 
memberikan umpan balik setelah membaca Laporan Keberlanjutan ini 
dengan mengirim email atau mengirim formulir ini me lalui fa!$pos.

M!"!# $i%i" jawa&a# 'a#( $a%i#( )*)uai 

%e would like to ask all stakeholders to kindly provide feedback 
after reading this Sustainability Report by sending email or this 
form by fa!$mail.

P%*a)* +"!!)* t"* ,!)t a$$r!riat* a#)w*r

1.  Laporan ini menarik dan mudah dimengerti & This report is interesting and easy to understand.

  Tidak setuju & Disagree  Netral & Neutral   Setuju & Agree

2.   Laporan ini sudah menggambarkan kinerja Bank dalam pembangunan keberlanjutan & This report describe the Bank's 

performance in

  Tidak setuju & Disagree  Netral & Neutral   Setuju & Agree

3.   Laporan ini meningkatkan kepercayaan Anda pada keberlanjutan Bank & This report increase *our trust to the Bank's 

sustainability.

  Tidak setuju & Disagree  Netral & Neutral   Setuju & Agree

4.   Topik material apa yang paling penting bagi Anda+ (nilai 1-paling penting s$d 4-paling tidak penting) & Material topic(s) which 

is(are)

 /  Kinerja Ekonomi  & Economic Performance (     )

 /  & Anti5corruption (     )

 /  Produk Portofolio  & Product Portfolio (     )

 / &Energy   (     )

 / Privasi Pelanggan  & Customer Privacy (     )

 /  LiterasiKeuangan  & Financial Literacy  (     )

 /  Pelatihan  dan Pendidikan & Training and Education (     )

6.  Mohon berikan saran$usul$komentar anda atas laporan ini.

 Kindly provide your inputs$suggestions$comments about this report.
 7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777
 7777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777

Pr!-i% A#da . /!ur Pr!-i%*

Nama & Name   +77777777777777777777777777777777777777777777777777777777777
Pekerjaan & Occupation  +77777777777777777777777777777777777777777777777777777777777
Nama Lembaga$Perusahaan & Name of Institution$Company  +77777777777777777777777777777777777777777777777777777777777 
Golongan Pemangku Kepentingan & Stakeholder Group+
   Pemerintah & Governance    Perusahaan & Corporate     Masyarakat & Community  
   Industri & Industry     LSM & NGO      Lainnya & Others  

M!"!# 0iri,0a# 0*,&a%i %*,&ar u,$a# &a%i0 0*$ada 1 P%*a)* r*tur# t"i) -**d&a+0 -!r, t! 1

PT Bank OCBC NISP Tbk
OCBC NISP Tower
:l. Prof. Dr. Satrio Kav. 26 :akarta 12940, Indonesia Telepon+ 021 ; 266 33 888
Faksimili+ 021 ; 6<9 44000

 Anti5korupsi

Energi

<e% ar#;%3an#=ali(
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