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F+.0(& 0(%& F+430(=(%YF+430(=(%& N+<43(5((%& 5(@898%:3%?&L.(<+P-.=&(%0&N-)3:3+2r
D+./(%??'%?&I(P(4r

dR& >+%+.(,=(%& <(%(0O+<+%& ,-./-Z-)34+.0(2(.=(%& dR& ;<)+<+%/3%?& ,-./1Z-)3-& <(%(?+<+%/& 4(2+0& -%&
=(/+?-.3&5(%?& /+)(Q& 03/+/(,=(%& -)+Q& *+?")(/-.& 0()(<&  1'2/(3%(4)+& D'23%+22& A:/393/5& 6(/+7?-.5& TFFCDU& 45& /Q+&
F(/+?-.3&F+?3(/(%&C2(Q(&D+.=+)(%0'/(%&TFFCDUR 2 (/-.r

HPH G(-.(H&HQU(%H&O(H&G(,-.(%&F+4+.)(%OHEHEBank OCBC NISP



laporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

CR& N+%63%7?=(B06&(P(.+%+22)()'3&+)(13Q(%&(/(,'%  CR& %:.+(23%?& .32=& (P(.+%+22& [Q.-?Q& [.(3%3%?& -.
=9%-P)+07+& 20Q(.3%2FQ3%?2(& ,+<43(5((%& 5(%?& =%-P)+0?+& 2Q(.3%?V& Q+%: +& 3%2,3.3%72& /Q+& D-..-P+.
034+.3=(%& =+,(0(& 7+43/".& 130(=8& Q(%5(& <+<+.Q(/3=(%8%-/& -%)5& 45& 3/28& 4'23%+228& Z+(2343)3/58& 4'/& ()2-& 4'23%
=4)(5(=(%& '2(Q(& /+/(,3& O'2(& =+4+)(%O'/(%& '2(Q(& 2'2/(3%(43)3/5R
T2'2/(3%(4)+&4'23%+22U&' R&

7(.3&2323&/(/(&=+)-)(V&D(%=&/+)(Q&<+<4PABe®(43)3/5& ;% &+ .<28Z&?-9+.%(%:+V&IQ+&D(%=8Q(28&Z-.<+08&(&1'2/(3%(43):
6-'90:3)& 03& 4") (% & K=/-4+.& #$ "& 0(%& 03& /(Q'%& #$#$& 2DE&) &3% &K /-4+.&#F "R&EHQ+&6-'%:3)&Q(2&Q+)0&/P-&<++/3%7
<H)(='=(%&H#&TO'(U&=()3&,+./[+<'(%&0+%?(%& (?+%0(&/+. Z3b&#$#S& P3/Q& (% & (?+%0(& . +) (/+0&/-&/Q+& 3<,) +<+%/(/3-%0 & -2
,+%0+.(,(%&=+'(%?(%&4+.=+) (% 0"/ (%& 2+./(& ,+%:(,(3(% %5 (X/&/ (3% (4) +& % (%:+& (%0& 3/2& (:Q3+9+<+%/V& (2& P+))& (2& ,) (%
2+ /(& +%:(%(& ,+%+.(,(%& =+'(%?(%& 4+.=+)(%0'/(%& B3&/Q+&',:-<3%?&5+( R&HQ+&6-'%:3)&32&)+0&45&/Q+&N.+230
<(2(& <+%0(/(%?R&'2/(3%(43)3/5& 6-'%.&8)3%3& 03,3<,3%&. +:/-.& (%0& 3/2& <+<4+.2& (.+& IQ+& 2+%3-.& <(%(?+<+%/V&
-)+Q&N.+230+%& 73.+=/".& & 0+%?(%& (%?7?-/(&5(%?& /+.0313& Q38 3%7&4'23%+22&'%3/2& (%0&2',,-.13%? &' %3/2&/Q(/ & (. +E
2+9%3-.& <(%(?+<+98/5(%?& <+P(=3)3& '%3/& 432%32& O(YaR%388& 0&3%& 1'2/(3%(4)+&L3%(%:+&3<,)+<+%/(/3-%R
,+%0'='%?& & 5(%?& /+.)34(/& 0()(<& ,+%+.(,(%& F+'(%?(%&

D+.=+4)(%0O"/(%R&

N(O(& (QY%& #$#$& D(%=8& /+)(Q& <+(<4(Q& /32(& 24GR+=/%6& #$#$&/Q+8&D(%=8 (00+08/Q.++8& Yo+P&*+2,-%234)+& L3%(%:
F+430(=(%8 N+<43(5((%8& 5(%628 D+./(%2?7'%72& ((P(AVAIS@/& 2'4Y2+:/-.28&,)3:3+287-.8:Q+<3:()2V&3%Z.(2]. /' +V&(Y%0&P(2/+&
3%60'2/.3&F3<3(V&:%Z.(I.'=I &O(Y&N+%672+)-) (Y FBIHUDE O 2(&(%6(7+<+%/REHQ+&D (%=&()2-&Q(2& . +93+P+0&/Q+&*+2,-%234)
14)(Q&<+)(='=(%& =(03&)(%2& /(28 F+.(%7?=(& F+ DXABAY6 &L 3%(%: 3% 2&L .(<+P-. =&(%0&N-)3:3+2V&(2&P+))&(28&/Q+&N-)3:3+
N+<43(5((%8&. 5(%78& D+./(%722%72& I(P(AVE& 2+./(& F+AANK¥E(%E>3%3%2&(%60&>+/()&>3%+.()28&1'42+/-R

1+=/-.&3%0'2/. 3&N+./(<A(%2(%80(%8&>3%+.()&G-2(<R&

N.-2+0'& '%/'=& <+%0+)(2=(%& .3%:3(%& /(/(& :((& ,-2+R&+& )-(%& ,.-+22& ,.~+0'+& -Z& |Q+& D'23%+22& D(%=3%78
H)(E2(%((%& +<A+.3(%8& Z(23)3/(28& =.+03/& 1+ =(3/B(BUKE.  2+7<+%/& Q(2& 3%:)'0+0& (& 2/+,& IQ(/& +],)(3%2& .+2,-%234)+&
5(%7?& D+./(%?22'%2& |(P(4& O'2(& /+)(Q& 03<(2'==(%& 23&?(%(%:3%7?R& >-.+-9+ V& /Q+& D(%=& Q(28& :-%:)'0+0& (& ?'30+)3%:
4(23(%8&0(.3&N.-2+0" &N.-2+2&F +03/82+?<+ % DAIAIVTTRE & -<,)+/+& (%& @188 *32=8 A22+22<+%/& H+<,)(/+& Q(/& P3))&
1+)(3%& 3/'V& D(%=& O'2(& [+)(Q& 2+)+2(3& <+%5288R AWM(.03[+&/Q+& .- +228& 4'23%+22& '%3/28 '2+8& -& (22+228& Q-+
+967323(%& @B&& A22+22<+96/& H+<, HPH+A(?(3& 2/(%0(.& ?+%+.()&(%0&2+/-. Y2, +:3 :&@18&.32=2&-Z&0+4/-. 2R&

4(?38& C%3/& D32%32& 0()(<& <+)(='=(%& ,+%3)(3(%4&2& ()

7+43/ b7+43]" &/+.=(3/8&0+%7?(%&.323=-8 G1HVL&B=23P6&

<& (', Y&V =&<(23%?Y <(23%28&2+=]-.&3%0'2/.3R

H+.=(3/& H(/(& F+)-)(& F+'(%?(%& D+.=+)(%0'/(%& 3%3VA3JQ&+?(.0&/-82'2/(3%(4)+& %(%:+&?-9+.%(%: +V&3%&H$HS&/Q+
N(Q%& #$#$& D(%=8& /+)(Q& <+)+%7?=(,3& -.?(%32(23& 0+TP(#%& Q(28 :-<,)+/+08 /Q+& @%93.-%<+%/()& & 1'2/(3%(43)3/5&
<+<4+%/'=& Z'%?23&@%93.-%<+%/()& _& 1'2/(3%(43)35B&+.%(%:+&T@18U&Z'%:/3-%&/Q(/&.+2,-%234)+&/-&0+9+)-,& (%
8-9+.96(%:+& T@1B(%?& 4+./(%??'%?8& O(P(4& <+%5'2'%&%/+.%()&?-9+.%(%: +8&Z .(<+P-.=&-%&2'2/(3%(4)+& %(%:+8(%0&
=+.(%?=(& /(/(& =+)-)(& 3%/+.%()& /+.=(3/& ,.-?.(<& F+'(%?(YR2&(:/393/+2V&/-&<(%(?+&/Q+& 1 LANV& (%0& (2&:--.03%(/-.&-Z &
D+.=+)(%0'/(%& 0(%& ,+%?+<4(%?(%%5(V& ,+%?+)-)((% & *ABMBY0(43)3/5&6-'%:3)R&E'..+%/)5V&/Q32& @ 18&7'%:/3-%&32&,)(:
0(%& 2+4(?(3& =--.03%(/-.& O(13&/(3%(43)3/5& 6-'%:3)RI&  3%&/Q+& @%/+.,.32+8&*32=& (%0& N-)3:58& >(%(?+<+%/& 7393230
3%3&7'%?23& @18& 3%3&03/+<,(/=(%& KUERFBIB23+& *32:B0=8>(%(?+<+%I/&8.-' R
(Y%0&N-)3:58>(%(?+<+RBLS8.-',&*32=&>(%(?+<+%0R

Bank OCBC NISBS#$&A%Y'()&*+ -./&(%608&1'2/(3%(43)3/5&*+HPW



len'e.e3an(an#4asa a+
N'//13%?&6'2/-<+.&L3.2/

KI I"#$% T$ &&' &% #$($)% T!"*$D$+%  "I-+, -)I/ITO%T,($"D-%1'-T,.!"-
K, -'.!

MONIN8"#"'N C:S#OMO0$ 0<PO$IONCO1- IMP$OVINS C:S#OMO$ O0<PO$IONCO-1-1,1"-
1,1"-#,1"-1+ #,1"-14+

D(%=8& <+%0(03=(%8& +2+%2F0=V'E& ?2.-P/Q& 0.39+%6&HQ+& D(%=8& <(=+28& /Q+& 4.(%08& +22+%:+& -Z& 0>'/'()& ?.-PIQ&
458 =%-P)+0% TD+./'<4'Q8& =+<A4(%?& 4+2(<(& 2+:(.(& 0.39+%8& 45& =%-P)+0?7+0& (28 /Q+& Z-'%0(/3-%8&.",-%& PQ3:Q& /Q+&
4+ =4)(%OT(%& 0+%2(%& [)2& 4+.4(?3& ,+%62+/(Q'(DIGIES,+.(/+2VE3%+.(:/28P3IQ&3(28:2]-<+.28&(%0&.+()3[+2&/Q+&
2+4(2(3& 0(2(.& 0()(<& 4+=+.0(& 0(%& 4+.3%/+.(=238& O-+H(UIHE)3%+SE&D(%=&K6D6&B;1Na&I3/Q&M-'R&

B(2(4(Q& 0(%& <+P'0'0=(%&.(%0& )3%D(%=& 5(3/'& D(%=&

K6D6&B;1N&a&J3/Q&M-R&

D(%=8 4+.=-<3/<+%& +%'Q& 2+)()'& <+%0(<,3%?3& B(2(4(DW&& D(%=& 32& 7'))5& :-<<3//+0& /-& P()=& 230+& 45& 230+& P3/Q&
<+9%0(03& .+=(%& 5(%7?& (%0()\V& 2+O()(%8& 0+%2(%& /+E:Q0& DEBEQP (5284+:-<+&/Q+3.8.+)3(4)+&, (./%+A/BEB[+&

<+P'0'0=(%& 6'2/-<+.& @], +.3+%:+& D+5-%08& @],+/(/3-Ya&2/-<+.& @], +.3+%:+& D+5-%08& @], +:/(/3-%& IQ(/& 4(2+08& -%&

5(%7?& 03)(%0(23& =+,+.:(5((%V& /(%??(,V& 0(%& =+Q(%R(APREEVE.+2,-%239+V&(%0&P(.</QREHQ3283283%8&)3%+&P3/Q&/Q+&
E()&3%382+)(.(2&0+%2(%&F+.(%?=(&F+4+.)(%0'/(%&D(YBEVEBLEIMTE(3%(43)3/5& L.(<+P-.=V&N'//3%7?8 6'2/-<+.2& 3.2/V&
N//3%7?8&6'2/-<+.&L 3.2B(%?/+.03.380(.3&/32(&Z(=/-.S ~ PQ3:Q&:-%232/2&-7&IQ ++&Z(:/-.2S

R& 6'2/-<+.&@],+3+%:+ R& &6'2/-<+.&@],+.3+%:+
#R& L39%(%:3()&;%:)'23-% #R& &L3%(%:3()&:;%:)'23-%
WR&7323/()3[(/3-% WR& &73?3/()3[(/3-%

C%/'=8& <+%:(,(3%5(V& D(%=& <+<4+3=(%& 2-)'23& <+)IFB(:Q3+9+&/Q32V&/Q+&D(%=&-+.28 3%%-9(/39+&2-)'/3-%& (/&-'.&
4+ (2(<8&3%-9(23&038&=(%/-.8&:(4(%?VE&2+ +./3&N +<3'<&BHPIBQE -i:+28 2Q& (2& N.+<3'<& 8'+2/& E-'2+& (28 P+))& (2&
E-'2+&<(,'%&4+.4(?(3& 03?73/()&Q(%%+)R 9(.3-'2803?3/()&:Q(%%+)2R

+'11.%&'-T%*,'-|

(<8 (%2=(&.+%6+<A(%2(%&.2].(+ BND+5-960&H. (033 06088, -0+ 14 09 10+ 10508,
1 — _ T -0/ %%6=3%"7 (/1 -& (Y2P+.
D(%=3%80'%/'=& <+%O(P(4& =+4TQ(%& Y(2(A(Q& 5(%7e 0010070 r028.28:2 o B EDe

[+.'2& 4+.=+<4(%?V& D(%=& <+%?Q(03.=(%& ) (5(%(%& N.+< 328N +<3<88+2/&E-2+&2+.93:+2&
8'+2/& E-'2+& 5(%7?8& 03.(%:(%7?& 0+%72(%68 <+<(0'=(%68 0+2(IBL*08 458 -<AN3U2E -f+<(5&

B . _ B 42320628 P3IQ& :9%60-%+23(%& ) +& (%0&
=-%0/+<,-+.& 0+962(%& 4'0(5(& ;%00-%+23(& O(%& I+=0-) 23k el DoV
+.=3%38& 5(%728& 4(%=8 <3)3=3V&. '%/'=8 <+%:3,/(=(%& ,+ % AY{Hade. 406=3%628 ],+3+%:+2 PIQ& (&
+A(%=(%&0+96(%8.2'(2(%(8:5(%?E&.Q(%2(/&0(%8 %65(<(V E(FEGE0% P28 (<2.Q0++R& 2-&

IQU&IQ+&=%-P)+0?+82Q( 3%7?&, ~+22&:(%&

~2+2829%-P)+07+&2Q(.-384B2(8:4+.0()(%&0+%?(%&A(3=RE. ;. en

Pada akhir tahun ##" Bank merealisasikan penambahan # 55&/3&?0;;22?%2\/8;?+&8D(%ff'3)é&/'°'&
. . . . Y%+P&N.+<3'<&8'+2/&E-2+2& TNSEUV&-%+
Premlum Euest Fouse APEF: baru yaltu di Gaman 2atglalfarta U6&H(<(Y& (V&I (&(Y0IQ+EO+ & 368
dan Eading Serpong, 6angerang, sehingga total PEF mnjadi 1".  8(03%?& 1+.,-%?V& H%?+.(%?V& <(=3%7& (&
1-108-Z8 $&NSER

HPBA G(.-.(H&HQUW(H&O(H&G( - (%&F+4+.)(%OHEHEBank OCBC NISP



laporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

L3/.& )(5(%(%& 0(.3& N.+<3'<& 8'+2/& E-2+& 2+%(%/3(268Q+&2+.93:+2&-q+.+0&3%&(&N.+<3'<&8'+2/&E-"2+&(.+&()P(52&
03=+<4(%?=(%& '%/'=&<+<4+.3=(%&) (5(% (% &5(% ?&2+<(=3%& 0&/-& +m+:/&(&A+/[+.&+],+.3+%:+R&1-<+&0+9+)-,<+%/2&
4(3=R& D+4+.(,(& ,+%?+<4(%?(%& 5(%?& 2+0(%?& 03)(='7(%®/)5& /(=3%?& ,)(:+& 3%:)'0+& 2/.+%?/Q+%3%?& /Q+&
(%/(.(&)(3%& (0()(Q& <+<,+.='(/& <-0+) & :-<<'%3/5& Q'4& -<<'%3/5& Q'4& <-0+)& (%0& 0+9+)-,3%?& <-.+& +i:3+%/&

2+./( +%?2+<4(%?(%& ,.-2+2& 0(%& )(5(%(%& 5(%?& )+43Q&2+28&(%0&2+.93:+2&23%7?&-,/3<3[+0&/+:Q%-)-?5R
+'23+%8& 0+%7?(%& <+%7?(0-,23& ,+%??'%((%& /+=%-)-?3& 5(%?&

-I3<(R

PON;0!0S'I'N PONS8'D:'N D'N COMP!'IN# $0SO!:#ION 'ND C:S#OMO0$
PONIN8"'#N "OP:'S'N N'S'B'7 *(1%-1+ S#ISI'CHON IMP$OVOMON#(1%-1+

1+4(?(3& ,+.P'O'0(%8& =-<3/<+%6& '%/'=8& <+%O(03& ) +<4(?(&1-& .+()3[+& /Q+& D(%=\28& :-<<3/<+%/& |-& 4+3%7?& (& .+)3(4)+&
=+(%?(%8& 5(%?& (%0()& 0(%& O(,(/& 03,+.:(5(V& D(AHLE /.'2/+08& % (%:3()& -.2(%3[(/3-%VE& [Q+8& D(%=8& P+):-<+2&
<+965(<4'/8&A(3=80(%&2(%?(/&<+%?Q(.2(382+/3(,& +%3)(3(%BL (,, . +:3(/+28 /-& (%58 (22+22<+%/& (%08 3%, '/ & -+ +0& 45&
0(%&<(2'=(%&5(%?8&032(<,(3=(%&B(2(4(QR&CY%/'=&3/'V&D =& 2R& H-& /Q (/& +%0VE& /Q+& D(%=8& -q+.2& 2+9+.()& :Q(%%+):
<+965+03(=(%& 4+.4(?(3& <+03(& ,+9%2(0'(%V& '<,(%& 4()3:&(:-<<-0(/+&:-<,)(3%/2V&Z++04(:=&(%08&:-<,)3<+%/2S
0(%8&-<,)3<+9%6/ & ?'%(& <+%3%?=(/=(%& ='()3/(2& )(5(%(%V&

2+4(?(3&4+.3='/S

Media Pengaduan=:mpan Balik= dan Compliments Channels 50r Complaints= 3eedback ? Compliments

TANYA1500-999 PPPR-4:%32R-< (@) (%5(u-4%32R-< (@) $1#Y cs$Y"™

A,)3=(23&KB+&>-43)+& 1'.(/&.+2<3&=+,(0(&D(%= = . F(%/-.&:(4(%?
@ KB)+&>§43)+&A,, ) @ Ki:3()&)+//+.2&(00.+22+0 U ORI @ D.(%:Q&-i:+2

[-&IQ+&D (6

N+%(%?(%(%& N+%?(0'(%& B(2(4(Q& 03)(='=(%& <+)()B&/-<+.& 6-<,)(3%/& E(%0)3%?& 32& ,+.Z-.<+0& 93(& /Q+&
232/+<86'2/-<+.& E(%0)3%7?& >(%(?+<+% T6E>U& 5(%?&'2/-<+.& E(%0)3%?& >(%(?+<+%/& TEE>U& 252/+<& 1Q(/& 32&
[+.2& 03=+<4(%?=(%V& [+.<(2'=& <+<(2/3=(%& 4(QP(&-%2/(%/)5& 4+3%?& 0+9+)-,+0V& PQ3:Q& ()2-& +%2'.+2& IQ(/& ()¢
2+)".'Q&,+%7?(0'(%&/+)(Q&03/3%0(=)(%0'/3&0(%&032+)+2(3=(U6/2&(.+&(00.+22+0&(%0&.+2-)9+0&3%&(::-.0(%: +&P3/Q&
2+2'(3& 0+%? (%8 93:+& G+9+)& A?. ++<FUBAU& 5(%?& /+) (QZ+&1+.93:+&G+9+)&A? . ++<+%/&T1GAUR

03/+/(,=(%R

Bank OCBC NISBS#$&A%Y'()&*+ -./&(%608&1'2/(3%(43)3/5&*+HPC



#7'P'N PON'N8'N'N "0l:7'N N'S'B'7
Customer Complain 7andling Cycle

B(2(4(Q&<+%+.3<(&3%Z-.<(23&

H05+)+2(3(%&=+)'Q(%

The customer receives the

complaint settlement information
B(2(4(Q&<+%7?(0'=(%&=+)'Q(%
The Customer "les the complaint

D(%=&<+%7?3Z-.<(23=(%&

2-)'23&=+&B(2(4(Q

The Bank informs the

Solution to the customer
D(%=&<+%7?7?()3&3%Z-.<(23&(/(2&=+)'Q(%&%(2(4(Q
The Bank obtains information on the customer complaint

D(%=&<+%:(.3&2-)'23&(/(2&

+.<(20(Q(%

The Bank "nds a solution for N+/'2(2&D(%=&<+%0(Z/(.=(%&=+)'Q(%&03&232/+<
the problem The Bank's o#cer registers the complaint in the system

D(%=&<+%?3%Z-.<(23=(Y
B-<-.&*+?32/.(23&F+)'Q(%
The Bank informs the
Complaint Registration
Number

1'<4+ S&F+430(=(%&N+%(%?2(%(%&F+)' Q(%&B(2(4(Q&D(%=&K6D6&B; 1
1-'.:+88&S&D(%=&K6DBE&B; IN&6'2/-<+.&6-<,)(3%/&E(%0)3%?&N-)3:5

14)(<(& /(Q'%& HSHSVE [+.0(,(/& SRHCI& +%2(0'(%& 5(%T&3%?EHSHIVE SVHCI&:-<)(3%/2&P+.+& ) +0&4586'2/-<+.2b
03/+.3<(& -)+Q& D(%=V& 4(3=& ,+%?(0'(%& 0(.3& B(2(HODY6'2/-<+.2& (%08& 45& *+7?')(/-V& "cf& -Z& PQ3:Q& P+.+&
B-9YB(2(4(Q& <(','%& 0(.3& *+?')(I- V& "cf& 03(%/(.(%5(& .+2-)9+0R& HQ32& %'<4+.& Q(0& 3%:.+(2+0& !f& Z.-<& /Q+8&&
1+)(Q& 032+)+2(3=(%R& I'<)(Q& /+.2+4'/& <+%3%?=(/& f& 0(:88'2& 5+(.& (%0& /Q32& .32+& P(2& (::-<,(%3+0& 458 /Q+&
/(Q%& 2+4+)'<%5(V& 03<(%(& Q()& 3%3& 033.3%7?3& 0+%2(% & DIQEE 2/-<+.2V&Y%+P&, -0':/28(%08&2+.93:+2R&
B(2(4(Q&5(%7?&/+.'2& <+%3%?=(IV& ,+%6(<4(Q(%& ,.-0'=& 0(%&

)(5(%(%&A4('R&

N(0(& <(2(& ,(%60+<3& 3%3V& 03& +%2(Q& <+%3%7?=(/%5(&'BOL&/Q32&, (%0+<3:V&3%&/Q+8&<302/&-78&3%: +(23% 28 4(%=3%7&
=+O(Q(/(%& ,+.4(%=(BIf'0 & 0(%& =+O(Q(/(%& 03?23/()V& D(VEELY60&0323/()& . 3<+V&IQ+&D(%=8:-%/3%'+0&(%60&3%/+%239+)5&
2+:((& 4+.=4)(%O0(%& 0(%& 3%/+%23Z8& <+)(='=(%& /3UOH=RL-O+6/39+&3%3/3(/39+28/-8Q(%0)+&:'2/-<+.8&:-<,)(3%/2&
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Sustainable Port50lio as 05 DecembersE46&%&

o RWIf o dRf
Renewable Energy Water & Waste Treatment
$Ref SRESF

® Energy E#ciency ® Climate Change and Adaption

e SR e eR'f
Pollution Prevention Eco-Etcient Product

#I l#ll

o "R$ef
Natural Resources Management Green Building

o SR$Sf o SR$Sf
Land & Water Biodiversity Other Business with Environmental
Conservation Insights

o SR$Sf o e RN
Green Transportation Micro, Small, and Medium Enterprise
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<+ +()32(23=(%&, +<43(5((%&5(% 284+ P(P(2(%&)3%2="%2 (Y68 %8 "% (%:3%2& 3%& (::-.0(%:+& P3/Q& /Q+& /(.2+/& 2/(/+0& 3%&
2+2'(3& /(.2+/8& 5(%7?& I+.:(%/'<& O()(<& *AFD& /(Q'%& #$ "&Q+& #$ "& (%08 #$#$& 1LANRE ;%8& /Q(/& 1LANVE /Q+& D(%=& Z-'2+0&

HdAd Gl (%&HQY%(%E&O(%HEG(,-.(%&F+4+.)(%OHHEBank OCBC NISP



laporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

0(%& H#$HSRE 7()(<& *AFD& [+.2+4'NV& D(%=& 4+.Z-='28& {B& %(%:3%72& Z-.& ?.++%& <(W'Z(:/' +V& +%+P(4)+& +%+.?756
+<43(5((%& 3%0'2/.3& 5(%?& .(<(Q& )3%?="VMIb&%6& 3%9+2/<+%/2V& +%+P(4)+& +%+.258& 032/.34'/-.& -<,(%3+2V4
<(WZ(/+UV & 3%9+2/(23& +%+.23& [+.A('=(%V& +.'2(Q%E&%& 4'3)03%72& (%08& J-<+%Y-P%+0& 1<())& (%08 >+03'<&
032/.34'-.& +%+.23& [+.4(.'=(YR/&+96& 4'3) 034N %& C>F>8& @%/+.,.32+2&TI1>@UREHQ+E2'2/(3%(4)+& Yo(Yo:Z% 28+ Z-.
5(%?& 03<3)3=3& -)+Q& P(%3/(R& AO0(,'%& .+()32(23& .=BRHDWB&3%E/Q+&1LANE32&2' +.932+08&45&6.+03/&N-./1Z-)3-&!
+<43(5((%8& 5(%?8& 4+.=+)(%0'/(%& ,(0(& *AFD& 03(P(23& -)+Q&

C%3/&F+.0(&N-./-Z-)3-&F.+03/R

MOMOS$'N8I "0J'7#N 3IN'NSI'' D'N 'NC'M'N SIBO$ COMB#IN8 3IN'NCI'l C$IMOS 'ND C;B0$ #7$0#S

Memerangi Oejahatan ;inansial Combating ;inancial Crimes

D(%=8& <+<,'%5(3& =+430(=(%& 0(%& ,.-2+0".& ,+)(=2(%((¥&+&D(%=&(0-,/+0&(&,-)3:5&(%0&(&,.-:+0".+&Z-.&A%/3&>-%+58
N.-2.(<&A%/3&N+%:":3(%&C (% ?&0(Y%&N +%:+2(Q(%&N + % 0BT 3% 2 8(%0&6-'Yo/+.&H+..-. 32<&L'%03%?&N .- 2.(<&TRA>GY
H+.-.32<+& TnN.-?.(<& ANCYNNHoU& 2+2'(3& .+7?")(23& (%8 -?.(<o0U&3%&(::-.0(%:+&P3/Q&/Q+&,.+9(3)3%?&.+7?")(/3-%2
4+.)(='&0(%&03=(03& ") (%?& 2+:(.(&4+.=()(& (/(' & O3=(&/+.0(YR&/-&.+?")(.)5&.+93+P3%?&3Z&/Q+.+&32&(%5&:Q (% ?+&3%&/C
+4(Q(%&, +.(/'.(%&0(%&,+.'%0(%?Y'%0(%?(%&. +?") (/- R& (%0b-.& .+?")(/3-%2& <(0+& 45& .+?')(/-. 2R& HQ+& .+93+P& 2Q())&
F(O3& ") (%?& O03)(='=(%& 0+%7?(%& <+<,+./3<4(%?=(Ye& &3%/-&(::-'%/&2+9+.()&Z(:/-.2S&T U&/Q+&6-<,)+]3/5&-2&/Q+
4+4+.(,(& Z(=/-.& (%/(.(& )(B%& T U& F-<,)+=23/(2& F+?3(/B%=\2&K,+.(/3-%2V&THU&IQ+&N.(:/3:+&(%0&N-)3:5&Z-.&>GNYt
C2(Q(& D(%=V& T#U& N.(=/3=& 0(%& F+430(=(%& ANCY NNHI& Gk 3B (%:3() &K.?(%3[(/3-%2V&(%0&TWUE&; %/ +.%(/3-%() &
F+'(%?(%&B(23-%() V&2+./(& PRI (/3-9%6()&D+2/&N.(:/3:+2RN.(:/3:+2R

/ncaman Siber Cyber 6hreats

D(%=8& <+<4+.3=(%& ,+.Q(/3(%& 2+.3'2& 0()(<& ,+%?+)-)((WR+& D(%=8& Q(2& ?39+%& 2+.3-'2& (/I+%/3-%& |-& :54+.& (//(:=& .-
323=-& 2+.(%?(%& 654+R& E()& 3%3& 03/'%0'==(%&<OAPBP%6E/RE& HQ32& 32& .+m+:/+08& 3%& /Q+& Z-))-P3%7?& 2/.(/-
03)(='=(%%5(&4+.4(?(3&3%323(/32&2/.(/+?32&4+.3='/R  3%3/3(/39+2R&

D(%=&/+)(Q&<+%+.(,=(%&232/+<&/+=%-)-?3& =+(<(%(%& 2HI{& D(%=& (,,)3+2& 2+:".3/5& 252/+<& [+:Q%-)-?5& (%0& .+%+P?
[+.'28<+<,+.4(Q(.'3%5(&2+:(.(&4+.=()(&'%/'=&<+)3%0'%?3& 3/& .+?")(.)5& /-& ,.-1+:/& IQ+& D(%=& (?(3%2/& 3%:-<3%7?& :54+.&
D(%=8& 0(.3& 2+.(% ¥ B4+& 5(%?& 0(/(%?& 0(.3& ,3Q(=& +=2/X[%:&28& Z.-<& +]/+.%()& -.& 3%/+.%()& ,(./3+2R& HQ+& 2+:".3/5&
<(,%& 3%/+.%()R& &132/+<& [+=%-)-?3& =+(<(%(%& /DERB<&/+:Q%-)-?5& Q(2&4++%& 3<,)+<+%/+0& :-<,(%5YP30+&
033<,)+<+%/(23=(%& 2+:(.(& <+%5+).'"QV& 4(3=& /+.QO(&(/& .+(:Q+0& %+/P-.=2V& 2+.9+.2V& (,,)3:(/3-%2V& O(/(4(2+2&
O(.3%7?(%V&2+.9+.V&(,)3=(23V&O(/(4(2+&<(','%&,+.() (/(Y&5FEPRO+93:+2& '2+0& 45& '2+.2R&HQ32& 32& <-%3/-.+0& 45& /Q+&
03?'%(=(%&ser& 2+./(& 03<-%3/-.& -)+Q& /85&+.& 1+:.3/5& 1+:".3/5&K,+.(/3-%28&>-%3/-.3%?&6+%/+.&THAb"UR&&

K, +.(/3-%2&>-%3/-.3% ?&6+%8F #d b "UR&&

132/+<& (%()32(& (=/393/(28& =(.5(P(%& '%/'=& <+%0+/+#MW&52/+<& IQ(/& (%()5[+2& +<,)-5++2\& (:/393/3+28& /-& 0+/+:/&
13%0(=(%& (%-<()3& 0(%& #R&E Z(:/-.& (/Q+%/3 :(/3-%U& (%-<()3+2& (%0& 2+28& (& #LA& T/IP-& Z(:/-.& (1Q+%I/3":(/3-%U&
'%/'=& <+<(2/3=(%& -/-.32(23& O03)(='=(%& -)+Q& -.(%2&/Q-0& /-& +%2'+& IQ(/& IQ+& (:/393/3+2& (+& ,+.Z-.<+08& 45&
5(%?& 4+.P+%(%?& O'?2(& /+)(Q& 033<,)+<+%/(23=(%R& T+N3%RO&, +.2-%%+)R&K/Q+.8/Q(%&2/.+%?/Q+%3%?&3/2&2+:".3
<H<,+.='(/& 232/+<& [+=%-)-238& =+(<(%(%V& =+<(<,'(%& 252/+<&/+:Q%-)-?5V&/Q+&D(%=&()2-&(//+<,1+0&/-&3%:.+(2+&3/2
2+./(&=+2(0(.(%& =(.5(P(%& D(%=& /+.Q(0(,& .323=-& 2+.(%AXR5++2\& (P(.+%+228& -Z& :54+.& (//(:=2& /Q.-?Q& .(3%3%?V&
54+, O'2(&/+.'2&03/3%?=(/=(%&<+)()'3&,+)(I3QL(B)&A)(2/& +<(3)&4)(2/2V&-.& 2-:3()& +%?3%++.3%?& [+2/3%?R&A2& ,.--7& -
2+./(&+2/3%6?& 2-:3()& +%6?3%&13%PR3& P'O'0& =-<3/<+%&:-<<3/<+%/ &/-&2+:".3/5&(%0&0+Z+%2+&(?(3%2/&:54+.&(//(:=2V &
+.Q(0(,&=+(<(%(%&0(%&=+P(2,(0((%&/+.Q(0(,&(%:(<(%& [Q+8&D(%=&.+:+39+08&(%&; 1K8#"$$ S#S WE&-%&;%Z-.<(/3-%&1+:".
234+ V& D(%=& /+)(Q& <+%+.3<(& 2+./3'=(23& ;1K& WSS S#F +<+%/&152/+<R&
<+%7?+%(38Z-.<(/3-%&1+:".3/5&>(%6(?+<+%/&152/+<R&

Bank OCBC NISBS#S&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,H C



184*A9K & K &A#HK;&<*:&/[#/[;1=8># 0
P&2&#ALE&A; &

X()'3%?2&K" . &N+-,)+

+1 &!/,/1$$ % -'.)!"% D$0$% .$ '-1$% 3'$/ITO%*.$ %"-,""11-%
0% &%)!"K'$/ITS- SHE&IT
"OBIJ"'N :M:M *1"1-1,1"-#+ 8ONO$'! PO!C; *1M-1,1"-#+

N+962+)-)((%8& 17>& D(%=& 4+.)(%0(2=(%& (K& 9()'+2& HQ+& D(%=\2& E*& <(%(?+<+%/& P(2& Z-%0+0& ' ,-%& /Q+& - +&
DV1A& TD.3%7&-/&/Q+&4+2/8 3%&+(:Q&-/Q+.V&VY%6/+72.3/59§ H2BOFEINAAE TD.3%728 /& |Q+8 4+2/8 3%E HilDE. AOV&/& v
+]:4))+%:+& O(W& A& ,.-?.+22394) SPL6& A& T+<, (JU& ,3)(.&.39+& Z-.8& +]:+))+%b:+& (%0& A& ,.-?.+2239+)5 06T P3/Q&
-, (%28 %/ =8<+%O(03=(%&D(%=82+4(?(3&/+<, (|&I+.4(358/3%6?28 3))(.2& |-& +Y6(4)+8& IQ+8& D(%=8 |-& A+:-<&&AHQIE.
4(?38=(.5(P(%8&4+=+.0(8&0(%8&A+./'<A'QE2+)(.(280+% 2 (%8 NB2RE- & +<,)-5++28&/-& P-.=& (%08&?.-P&3%& Q(.<-UB&FB&
0(%& >323& D(%=R& @<, (/& ,3)(.& +%?2+)-)((%& 17>& [+.03. BEOEBRX323-06&(%60&>3223-%REHQ+&Z-' &, 3N (28BEUIB<(
E6& A:k'323/3-%V& E6& 7+9+)-,<+9%6/V& E6& *+/+96/3-%8&: O(06&E6&K A:K'323/3-%VE& E6& 7+9+)-,<+%/V& E6&*+/+MEBEBE (%
@%?(P+<+9@L+ +./3&,(0(&A(?(%&A+.3='/S @%2(?7+<+96V&(282++%83%&IQ+&Z-))-P3%72&:Q(/S

"0$'N8"" "0$J' 7:M'N C'PI#'!
7uman Capital 3ramework

K6D6&B;1N&X;1;KB&Y&>;11;KB

HC ACQUISITION HC DEVELOPMENT HC RETENTION HC ENGAGEMEN

t @<,)-5++&X()'+& t N+.Z-.<(%:+& t G3%=&4+/P++%&*+P(.(Ml & t @Q+:/39+2&;%/+.%()&
N.-,-23/3-%& &D.(%03% >(%(?+<+%/& N+.Z-.<(%:+ 6-<<'%3:(/3-%

t A/L(:/3%?&/Q+&*3?Q/& H()+%/&(%0&G+(.%3%7?, t 6-<,+/3/39+&*+P(.0& & t 6-%/3%'+8&;%/+.%()&
H()+%/ 7+9+)-,<+%/ D+%+/2& &*+:-?%3/3- 6-<<'%3/5&A:/393/3+2

6K*@&XAGC@1S&DvV1A

MOMB'NS8:N !IN8":N8'N "0$J' IN":SI3 B:I'DIN8 'N INC!:SIVO 20$" ONVISONMON#

"eberagaman dan "esempatan yang Setara*1"l-1, 1"I-#+ Diversity and OFual Opportunity *1"1-1, 1"I-#+

D(%=& <+%'%0'==(%& =-<3/<+%& '%/'=& <+%:3,/(=(%8+& D(%=& 0+<-%2/.(/+2& (& :-<<3/<+%/& [-& :.+([+& IQ+&
)3%7?7="%?(%&=+.0(&5(%?&<+%0'='%?& =(.5(P(%&4+=+.O ROtBR?& +%93.-%<+%/& [-& 2", -./& +<,)-5++2& [-& P-.=& (%0&
4+.'<4'Q& 0+%7?(%& <+<4+.3=(%& =+2+<,(/(%& =+.0(& 5(%?&P&458+%2'. 3% ?&+K'() &+<,)-5<+%/ &-,,-.['%3/3+28Z-.&<+% &
2+1(.(&(%/(.(&,.3(&0(%& P(%3/(V&2+./(&<+%5+03(=(% & 2(.(WohU& P-<+%V& 3%:)'03%7?2& /-& ,.-930+& Z(:3)3/3+2V& 3%Z.(2]."/' +&
(2(.(%(&0(%&,.-2+0".&=+.0(&/(%,(&032=.3<3%(23R& (%0&P-.=&,.-:+0".+2&P3/Q-'/&032:.3<3%(/3-%R&

"0S07'#N D'N "0SOI'M'#N "0$J' OCC:P#ION'! 70'#7 'ND S'30%#;

>+%0(?(& =+2+Q(/(%& 0(%& =+2+)(<(/(%& =+.0(& =(.5(PPFR&& <(3%& ,.3-.3/5& [-& .+()3[+& 32& <(3%/(3%3%?& /Q+& Q+()/Q&
2+4(?(3& Q)& N(<(& 5(%?& ,+.)'& 03P'0'0=(%R& C%/'=& 3(W&&Z 2(Z+/5& -Z& +<,)-5++2R& A2& 2":QV& /Q+& D(%=& 3%:)'0+2& /Q+&
D(%=8& <+%:(%/'<=(%& A2,+=& F+2+)(<(/(%& 0(%& F+2+Q(/(%&,(/3-%() & E+()/Q& (%0& 1(Z+/5& A2 ,+:/12& 3%& /Q+& 6-))+:/39+&
F+.0(& D(%=& ,(0(& N+.O(%03(%& F+.0(& D+.2(<(& TNFDYREED{/4=&+%/&T6 GAUREHQ+&D(%=&,.-930+2&Q+()/Q&,.-/+:/3-%&
<+<4+.3=(%& ,+.)3%0'%?(%& =+2+Q(/(%& =+,(0(& =(.5(P(%&: +<,)-5++2& (%0& /Q+& +<,)-5++2\& %")+(.& Z(<3)3+2R& HQ+&
0(%& =+)'(.?(& 3%/3& =(.5(P(%R& D(%=& O'?(& <+<,+.Q(/3E(W&& ()2-& ,(52& (/1+%/3-%& [-&+<,)-5++& Q+()/Q&45&,.-9303%?&

#He G- (%&HQW(%EO(%EG(,-.(%&F+4+.)(%OHPHEBank OCBC NISP



laporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

=+2+Q(/(%&=(.5(P(%&<+)()'3&,+<4+.3(%&Z(23)3H23:()& >+03:()&6Q+:=&C,&Z(:3)3/3+2&/-&+<,)-5++2R
60Q+:=&CZ&,(0(&=(.5(P(%R

1+0(=& (P& ,+%5+4(.(%& 6KX;7Y "& 03& ;%0-%+23(& 0381 A&/Q+&4+23%%3%?&-Z&IQ+&6KX; 7Y "&-'14.+(=8&3%&;%0-Y
H#IHEVE D(%=& 2(%? (/& <+<,+.Q(/3=(%& (2,+=& =+2+Q(/(%& BYEE$#SV&/Q+&D(%=8&Q(2&,(30&? . +(/&(//+%/3-%&/-&<(%5&(2,+
=+2+)(<(/(%&=+.0(R&D(%=&<+%0()(%=(%&,.-/-=-)&=+2+QU@0&:",(/13-%()& Q+()/Q& (%0& 2(Z+/5R& HQ+& D(%=& (,,)3+2&
2+2'(3& (%0".(%& N+<+.3%/(Q& 0(%& <+%?3<,)+<+%/(237(Q6& Q+()/Q& ,.-/-:-)& .+:-<<+%0+0& 45& /Q+& 8-9+.%<+%/&
P-.=3%7& Z.-<& Q-<+& '%/'=& <+%O(?(& /3%?=(/& =+,(0(/(%B00& 3<,)+<+%/2& P-.=YZ.-<YQ-<+& /-& :-<,)5& P3/Q& /Q+&
=(%/-.&2+4(?(3<(%(&03/+/(,=(%RE& 1+ 2/3,")(/+0&<(]3<'<&-i:+&0+%23/5R&("!-1+

70(<& .(%?=(& <+%0(?(& +Z+=/3"/(2& =+.0(V& D(%=& =+<'03{80&(3%/(3%& P-.=& +q+:/39+%+22V& /Q+& D(%=& 0+9+)-,+0& (
<+%?+<4(%?=(%& 232/+<&  +%:(/(/(%&  =+Q(03.(%&0)3%+&(/[+%0(%:+&.+:-.03%?&252/+<&:())+0&KBY A//+%0(%:+R
2+:(((& 0(.3%7?V& 5(3/'& KBYA/[+%0(%:+R& N(0(& 232/+<838%63832&252/+<V&+<,)-5++2&.+:-.0&/Q+3.&(/[+%0(%:+&Z.-<&
=(.5(P(%& <+%:(/(/=(%& =+Q(03.(%& 0(.3& )-=(23& =+.@F(&0+/+.<3%+0&P-.=&)-:(/3-%&(%0&(.+&(2=+0&/-&0+:)(.+&/Q+&
5(%?& 2'0(Q& 03/+%/'=(%& 0(%& 03<3%/(& <+%0+=)(.(232(%8&-2&/Q+3.&Q+()/Q&+9+.5& 0(5R&*+7?")(/13-%2& Z-.&-,+.(/3-%()
=-9%03238& =+2+Q(/(%& 2+/3(,& Q(.3%5(R& N+%?(/".(%& O(@-52800&/+.<3%+08& 45& Q+()/Q& ,.-/-:-)2& (+& ()2-& 4+3%?&
-,+.(23-%()& 2+2'(3& & ,.-I-=-)& =+2+Q(/(%& O'?(& 03/+.(,=(¥%B<,) +<+%/+0& (/& /Q+& Q+(0& -i:+& (%0& %-%Y4.(%:Q& -i:+2V&
03&=(%/-.&,"2(/&0(%&=(%/-.&%-%Y :(4(%?V&0'?(&032+2'(B2{M&) ) & (2&3%&(::-.0(%: +&P3/Q&D(%=&;%0-%+23(\2&-,+.(/3-%(
0+%7?(%&O0(<&)(5(%(%&-,+.(23-%()&D(%=&; % {%+23(R& 2+.93:+&Q-' . 2R&#+

D(%=8& <+%+/(=(%& =+430(=(%& (%/323,(/3Z& |+ QUQE&D(%=8&+2/(4)32Q+0&,-)3:3+28&3%&(%/3:3,(/3-%&-Z&/Q+&2

+065+4(.(%&BKX;TY "V&2+4(?(3&4+.3='/S -Z&BKX;TY "V&(2&Z-))-P2S
CR& N+<4+)(='(%& ,+.(I'(%& '%/'=8& <+%O(?(& =+2+Q(/(%&RE& @%Z-..+<+%/&-Z& +?')(/3-%28&/-&<(3%/(3%ECTBXGUD&()/
0(%&=+2+)(<(/(%&=(.5(P(%&03&/+<,(/&=+.O(R 2(Z+/5&-Z8&+<,)-5++283%&IQ+&P-.= )(-+R&

eR& F+P(034(%&<+%:(/(/=(%&=+Q(03.(%&2+:(.(&KY%) 3% +ERQ(&A Q+&-4)3?2(/3-96&/-&:-%60":/&-%6) 3%+&(//+%0(%:+ &3%&IQ+&
232/+<& KBYA//+%0(%: +& O(%& <+<4+.3=(%& ,+.%5(/((%& All+%0(%: +& 252/+<& (%0& ,.-930+& (& Q+()/Q& 2/(/+<+%/&
=-960323&=+2+Q(/(%&=(.5(P(%&2+/3(,&Q(.3R +9+.580(5R

"R& N+%3(0((%& =+73(/(%8& =+4+.2(<((%& =(.5(P(%& S(HR& HQ+&+)3<3%(/3-%&-Z&+<,)-5++2\& -<<-%& (:/393/3+2&/Q
0(, (/&<+9%5+A4(4=(%&A4+.='<, ) %5(&4(%5(=&-.(%?R (%&)+(0&/-8)(.?+&?(/Q+.3%7?2R

IR& F+/+%1/'(%&<+%72+%(3&,+.0()(%(%&03%(280(%&, +. Off% (W& +&Z-.<')(/3-%&-Z&,.-9323-%28-%8&4 23%+22&(% 08, +.2-
,.34(03R 1.(94)R

1+)(3%& 3/'& D(%=& <+%5+03(=(%& 2(.(%(& '%/'=& <+%:+R(Q&.D(%=832&()2-&,.-9303%?& 9(.3-2& Z(:3)3/3+28/-& ,.+9+%/8
,+05+4(.(%& 93.2& /+.0(03& 03& )3%?="%7?(%& =+.0(V&22+(0433&93.'2+2&7Z.-<&-::"..3%?&3%&/Q+&P-.=&+%93.-%<+%/\
+%2+:+=(%8&2'Q'8&/'4'QVE&, +%2(/'.(%&)3Z/V&,+%5+03((Y&IUDE (2& 4-05& /+<,+.(/'+& :Q+:=2V& +)+9(/-.& .+?')(/3-%2V&
2(%3/3[+.V&032,+%2+.& (%/32+,/3=8&%3.Y 2+%/' QV&0(%& 2 AR (BYERRBI3[+.2V& /-:Q)+22& (%/32+,/3:& 032,+%2+.2V& +/:R&. |
D(%=& O'?(& <+)(='=(%& ,+<4(?3(%& <(2=+.& 2+./(& 93/(<3MW&H6=& ()2-& 032/.34'/+28 <(2=2& (%0& 93/(<3%28& /-& +<,)-5++2&
=+,(0(&=(.5(P(%R& 1+:(.(& 4+.=()(& D(%=& <+%5-23()32(23=(%&& ,+.3-03:())5& 0322+<3%(/+2& 3%Z-.<(/3-%& -%& -42+.93%7
=+,('Q(%& /+.QO0(& ,--=)& =+2+Q(/(%& 4(?3& /Q+&Q+()/Q&,.-/-:-)2&Z-.&IQ+&2(Z+/5&-Z&+<,)-5++2& (%0&/Q+3.
=+2+)(<(/(%& =(.5(P(%& 4+2+./(& =+)'(.?(%5(R&H30(=8 Q(%3(&3)3+2R& D+230+2& ,(53%?& (/[+%/3-%& /-& ,Q523:()& :-%03/3-
<+<,+.Q(/3=(%& =-%03238& "23=V& D(%=& 0'2(& <+<,+.Q(/3K%&D(%=& 32& ()2-& /(=3%?& %-/3:+8 -Z& |Q+& +<,)-5++2\& <+%
=+2+Q(/(%& <+%/()& =(.5(P(%& 2+)(<(& <(2(& ,(%0+<3V&+()/Q& 0'.3%7?& /Q+& ,(%0+<3:V& (%0& Z(:3)3/(/+2& +<,)-5++28&
2+,+./3&82(.(%(&=-%2")/(23&N23=-)-2382+:(.(&%)3%+&O0(BEYQ&H)3%+& ,25:Q-)-23:()& :-%2")/(/3-%8& Z(:3)3/5V& (2& P+))& (
(?(&-%)3%+8&5(%?&/+.4'=(&4(?3&2+)".'Q&=(.5(P(%R -90)3%+8&2,-./2&(:/393/3+2&(9(3)(4)+&Z-.&())&+<,)-5++2R

PON8O!O!"'N S:MBO0$ D';' M'N:SI' 7:M'N $0S0O:$C0S M'N'80OMON#

Pengembangan Sistem In5ormasi Sumber Daya Manusia Development 05 7uman $esources In5ormation Systems

N(O(& ,+.[+%?(Q(%& /(Q'%& #$#IVE& D(%=8& <+%?+<4(%?=FR <30Y#$#IV& /Q+& D(%=& 0+9+)-,+0& (%& 3%/+?.(/+0& E
232/+<& 3%Z-.<(23& 17>& [+.3%/+?.(23R& 132/+<& 4(.'8%B%63&/3-%& 252/+<R& HQ+& %+P& 252/+<& 32& 0+23?%+0
03.(%:(%?& '%/'=& <+%3%7?=(/=(%&)-5++& +],+.3+%:+V& 3<,.-9+&+<,)-5++8&+],+.3+%:+V&3%:.+(2+&/ Q+&+i:3+%:5&-Z&/Q+&
<+%3%?=(/=(%& + 23+%23&,.-2+2& [+.=(3/& =+=(.5(P (% (% &8(YUB+%/& ,.-:+22& (%0& 2',,-./& |Q+& D(%=\2& :-%/3%'3%?&
<+%0'="%?&,.-2+2&/.(%2Z-.<(23&D(%=&(?(.&/+."2&4+.0() (¥BR/2Z-.<(/3-%R

Pemenuhan Sumber Daya Manusia("1-1+ 7uman $esources 3ul(llment *("1-1+

N+<+%'Q(%& 1'<4+.& 7(5(& >(%'23(& 03)(='=(%& <+)()'3& 0'(& E'<(%& *+2-'.:+2& Z')))<+%/& 32& :(..3+0& -'1& 1Q.-"?Q&

O()". V&5(3/'&3%/+.%()& 0(%& +=2/+.%R& N(O( &)Y/ &/3%8M0O3(83%/+.% () & (%00& +]/+.%() & :Q(%%+) 2R&; %/ +.%()) 5V & /Q+& ; %/ +. %!
1%/+.9%()&1-4&N-2/3%?R&D(%=& <+<4+.3=(%&=+2+{(U&o&=N-2/3%?& 32& (9(3)(4)+R& HQ+& D(%=& ,.-930+2& -,,-./'%3/3+2& Z
=(.5(P(%&%/'=&<+%?323&,-2323Y,-2323&5(%? 8L LPBT?(&+ <,)-5++2&/-&)) &(9(3)(4)+&,-23/3-%2V&IQ+.+45&,.-930+2&: (. ++.&
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#1

<H+<4+.3=(%& +)'(%?& =(.3.& 4(?3& =(.5(P(%& 4+.=+<4(%?&,-./'%3/3+2&/Q(/&())-P&+<,)-5++28 /-& 0+9+)-,& (::-.03%?&

2+2'(38& 0+%?(%& <3%(/& 0(%& =+<(<, (YBHR(%& 6(,3/)& -8&/Q+3.&3%]+.+2/2&(%0&(43)3/3+2R&HQ+&E'<(%&6(,3/()&D'23%+22&
D'23%+228N(./Bek+.,+.(%82+4(?(3&.+=(%&4(?3&=(.5(P(%&5(WP&b+.&(:/2&(28(&, (/% +.8&Z-.&+<,)-5++2&P Q-8&%++08&/-8&032:'22&
<+<4''Q=(%& 032="23& 0(%& )(%?=(QY)(%?=(Q& 5(%?& Q(Z&&/Q+&2/+,28/-8&4+8&I(=+%R

03/+<,'QR&&

N+<+%'Q(%& 17>& 2+:(.(& +=2/+.%& 03)(='=(%& <+)()'3&]/+.%())5V& E*& L')))<+%/& 32& :(..3+0& -'/1& /Q.-"?Q& 2+9+.()&
4+4+.(,(& O()' V& 5(3/'S& ,.-?.(<& .+Z+..§ 1/(q& 8+/& 1/(qQV&:Q(%%+)2S&IQ+&1/(q&8+/&1/(q&.+Z+..()&,.-?.(<V&P-.=3%?&P3/Q&
=+.0(2(<(&0+%7?(%&,3Q(=&=+/3?(V&2+./(&I-4& L(3.R&N(O(EIZ A&, (./3+2V& (%0&|-4&L(3.2R& 7".3%?&/Q+&,(%0+<3:V&/Q+&D(%=&
,(%0+<3V& (?(.& /+/(,& <+%+<'=(%& =(%030(/& ,-I+%23()V&/3:3,(/+0&3%& |1-4&L(3.2& (%0&:(<,'2&Q3.3%72&Q+)0&93./'())5&
D(%=& 3="1& 2+./(& 0()(+:&& L(3& 0(%&<,2  8Q3.3BB(%?& /-&?+/&,-1+%/3()&:(%030(/+2R

032+)+%??2(.(=(%&2+:(.(&93./'OR

#O#'! $0"$:#MON #:3N OV0$ $'#0 G*H
#otal $ecruitment #urn Over $ate G*H
"$! IRW
A cR!
"ce I $RW
2018 2019 2020 2018 2019 2020

D(%=&<+<A'=(&,.-?.(<&5(%?&232/+<(/32&0(%&/+.21.'=[".& HQ+& D(%=& 32& - +%3%?8& 252/+<(/3:& (%08& 2/.":/' +0& ,.-?.(<2&

'Y/ =&, +)(O(.&O(Ya-A+2Q&?.(0'(+&1()(Q&2(/'&, -2 (<&5(%?& Z-.& 2/'0+%/2& (%08& Z.+2Q8& ?.(0'(/+2RE& K%+& -Z& IQ+& ,.-2.(<2&
03/'0'=(%& 4(?3& ,+)(O(.& (0()(Q& ;0+(/3KBR& ;0+(/3KB& #H$B2/'0+%/28 32& ;0+(/3KBR&HQ+& ;0+(/3KB& #$#$& 32& (& % (/3-%()&
<+ (=(%& =-<,+/323& %(23-%()& 4(?3& ,(.(& <(Q(232P(h3&<,+/3/3-%8& Z-.& :%0-%+23(%& '%39+.23/5Y)+9+)& 2/'0+%/2& PQ-&
19%0-%+23(& 5(%7?& 3%7?3%& <+%5'(.(=(%& (2,3.(23& 0(%& BOWYBO4RO+)39+.& /Q+3.& (2,3.(/3-%28& (%08 30+(2& Z-.& (& A+//+.&

= +(/3Z&'%/'=8;%0-%+23(&5(%?&)+43Q&<(O'R 060-9+23(R

D(?3&.+2Q& ?.(0'(/& 1+.0(,(/& 0'(& ,.-?.(<& 5(3/" & M-'%?& HQ+& D(%=& ,.-930+2& /P-& ,.-?.(<2& Z-.& Z.+2Q& ?.(0'(/+2V&
D(%=+& O(%R(%6=3%7& A:(0+&6R(0( M-'%?& D(%=&\.(& M-"%?&D(%=+.&(%0&/Q+&D(%=3%7?&A:(0+<5R&A/&M-'"%?&D(%=+.V&
H2+./(& (Z(%& <+%7?3="/3& ,+<4+)(O(.(%& <+)()'3&,+)(/3Q(%&/3:3,(%/2& )+(.%& [Q.-?Q& :-<,.+Q+%239+& /.(3%3%?V&
5(%?& =-<,.+Q+%23ZV& ,+%'?(2(%& 0()(<& .-/(23& ,.-5+=&/+0& (2237%<+%/2&/-&,.-O+:/2V& (%0& <+%/-.3%?&45& 2+%3-.&
0+%7? (%68 %0/-.3% R-)+ Q& %63-. &<(%(?+<+%/R& <(%(?+<+%/R&

1+<+%/((& D(%=3%728& A:(0+&5 <+ (=(%& ,.-?.(<&  HQ+& D(%=3%7?& A:(0+<5& 32& (& :(.++.& 0+9+)- <+06/& ,.-2.(<&
+067+<4(%72(%8& =(.3.& 4(?3& ,&(Z.+2Q8& 2.(0(+R§()3& Z-.& Z.+2Q& ?.(0'(+2R& HQ.-2Q& (& 2,+:3())5& 0+237%+08& (%0&
= 3=")'<& 5(%7?& 03.(%:(%?& =Q'2'28& 0(%& /+.2/.'=' V& ,((& 2/."/' +0& *'..37)'<V& ,(./3:3,(%/2& [(=+& (/& 3%& 3%Y:)(22&

H2+./(&<+%?3="1&3%Y:)(22&/.(3%48942+.9(23& O@kY/Q+Y /.(3%3%?V& -42+.9(/3-%& (%60& -%Y/Q+YO-4& /.(3%3%7?& TKIHUR& HP-&

0-4& /.(3%3TaBA URE: 732+03(=(%& 0'(& O()'.& ,+<3%(/(%V& 5(BAE2&(.+&,.-930+0V&Y6(<+)5&D(%=3%72&A: (0+<5&Z-.8&;H&(%08&
D(%=3%78&A:(0+<58Z&Q(PMD(%6=3%7&A:(0+<58&7Z-&1()+2R D(%=3%2&A:(0+<5&7-.&1()+2R

D'# $0"$:#MON BO$D'S'$"'N :SI' D'N JONIS "0!I'MIN # '"7:N %&4/ K %&%&("1-1+
$ecruitment Data By 'ge and 8ender %&4/ K %&%&1-1+

Pria 70+ Ganita 7
N&a&#c WwW$ Wd #ed W# W Wc # n Wc
#e&a&Wc #W! " ds" H#H# #e cH#W "c #Wn dw#
We&a&dc We dw nt Wc Wd e" # #W dc
de&Yé&cc w d $ $ c c
w&cc $ $ $ $ $ $ # $ #
606/= ("& 1&1 )&$ ("9 (%9 9"% 10 (&# )99

G(,--(%&H(Q%(%80(%E&G (,-.(%&F+4+.)(%OHEHEBank OCBC NISP



Gilayah
*+23-%

D'# $0"$:#MON BO$D'S'$"'N 21!';'7 D'N JONIS "0!I'MI
$ecruitment Data By $egion and 8ender %&4/ K %&3p&-1+

laporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

N #7:N %&4/ K %&%&"1-1+

#"19 #'1%

Pria 7>()+ Ganita 7 L+<()+ Pria 7>()+ Ganita 7 L+<()+ Pria 7>()+ Ganita 7 L+<()+
#e

*+723-%&

*+23-%&# e$ $W #eW e$ Wc c c$ #Hec
*+?23-%&W #" #t c W #e ce #W w$ cW
*+23-%&d #! #W c cd c! # e c$ e
*+23-%8&¢C $ We de # W$ d# # # d
*+73-%&e #$ # d d fizsd We $ w #W
*+?23-%&" n # n ! #e W #d
*+23-%8&! W ! # d N W N c W#
*+23-%&" ! Wc cwW #W We c #l We ed
*+23-%8& $ " $ #" c Hit WA #e # w!
*+23-%& #l ! de W W dd #$ ds e$
*+23-%& # " " ! d ! W e #e d
B-&*+?3-% c W ! wd n d c w !
606/= ("& 1&1 )&$ (9 %9 9% 10 (&# )99

D'# PO$8'N#I'N G#:$N OVO$H BO$D'S'$"'N :SI' D'N JO
#urn Over Data by 'ge and 8ender %&4/ K %&%& -1+

NIS "OI'MIN #7:N %&4/ K %&%&*("1-1+

#'19 #'1%

Pria 7>()+ Ganita 7 L+<()+ Ganita 7 L+<()+ Pria 7>()+ Ganita 7 L+<()+
le

"&a&ic c" #dc
#e&a&Wc ett #dN ds" #ee Wi$ ede #1 W's  enl
We&a&dc d! c# $$ e " el $ $$  #$
de&Y&cc # d e dc w! W w! w! e
w&cc $ $ $ $ $ $ $ $ $
6otal #&1 1$$ $1) (1% &9%  1,"I( &1! $%) 14"

D'# PO$8'N#I'N G#:$N OVO$H BO$D'S'$™'N 2117 D'N

[eTEVE)
*+23-%

JONIS "OI'MIN #7:N %&4/ K %&%&("1-1+

#urn Over data by $egion and 8ender %&4/ K %&¥Yo&-1+

#'19 #'1%

Pria 7>()+ Ganita 7 L+<()+ Pria 7>()+ Ganita 7 L+<()+ Pria 7>()+ Ganita 7 L+<()+

*+23-%&

*+23-%8&# "$ "# I# wW$ dd #d w$ en #'N
*+23-%&W ## wd ce #d dw en #e wn ew
*+23-%&d W We d" dc d ce n dw
*+23-%&C #d WWwW fisd W e Wn ds M
*+?3-%&e ! # #" #it d# ed ! W d
*+23-%8&" ! d ## #W # c# #H# d ew
*+23-%8&! w #W We #$ w$ c$ ! W! ce
*+23-%8&" c # WA W! wW" M W an A
*+23-%& $ w #$ WWwW #c dw el Ww d! !
*+23-%& e ww d" fiz:d ww cc das dc Ic
*+?23-%& # $ #" ! W$ d! #e wd e$
B-&*+?3-% # c n n c W# #e Ht d!
606/= #&1 1$$ $1) (1% &9% 1, &1! $%) 14"

Bank OCBC NISEB#$&A%Y'()&*+,-./8&(%08&1'2/(3%(43)3/58&*+ H "'



PON8S8OMB'N8'N S:MB0$ D’; M'N:SI '(-1+  7:M'N $0SO:$C0 DOVO!OPMON# *("(-1+

N+%?+<4(%?(%& =(.5(P(%& /+.2& 03/3%?=(/=(%& 2+4(TBE)-5++& 0+9+)-,<+%/& :-%/3%'+2& [-& 4+& 3<,.-9+0& /-&

" (5(& ,+%3%?=(/(%& =(,(43)3/(2& =(.5(P(%& & 2+2'(3& 0+%?8%& +(2+& /Q+3.& :(,(43)3/3+2& /-& 2'3/& |Q+& 4'23%+22& 0+<(%02R&

['%I'"1(%& ,+.=+<4(%?(%& 432%32R& D+.4(?(3& O+%32& ,+)ISREEED,+2&-7&/.(3%3%?8&Q+)0&(.+&(2&Z-))-P2S

032+)+%?7?(.(=(%&<+)3,'/3S

t B+P& @<,)-5++& K.3+%/(/ZBB@KU& =+,(0(& =(.5(P(%& B+P&@<,)-5++&K.3+%/(/3-%&TB@KU&Z-.&%+P&+<,)-5++2&3%&
4(.'&03&WE&T/3?(U&4")(%&,+./(<(r 1Q+& . 2I&W&T/Q.++U&<-%/Q2r

t H.(3%3%?& *(0& >& =(5(P(%V& <+%:(='& 2-Z/& t H.(3%3%?& *-(0& >(,& Z-.& +<,)-5++2V& 3%:)'03%?& 2-Z/&
=<, +/+%:5VE&/+:Q%3:()&:-<,+/+%:5V&0(%&)+(0+.2Q3,r =<, +/+%:5V&/+:Q%3: () &:-<,+/+%:5&(%0&)+(0+.2Q3,r

t N+)(/3Q(%&)(%O'/(%&0(%&1+./3"=(23&'%/'=&=(.5(P (% &5 (%280(%0:+0& /.(3%3%?& (%0& :+./37:(/3-%& Z-.& +<,)-5++2& -Z&
<+%0(4(/&,-2323Y,-23238&/+./+%I'R +./(3%&,-23/3-%2R

N+<4(/(2(%8&1-23()& D+.2=()(& D+2(.& TN1DDU& 5(%?& 03/H{=B&G (. 2+Y1:()+& 1-:3()& *+2/.3:/3-%28& 3<,)+<+%/+0& 458&
N+<+.3%/(Q& '96/'=& <+%+=(%8& (%?=(& ,+%')(.(%& 6KX;TYO&& 8-9+.%<+%/& /-& +0"+& /Q+& %'<4+.& -Z& KX 7Y "&
<+9%60(0382()(Q&2(/'&, +%0-.-%2&+.:+,(/(%& +%2+<A(%?(Y&Y%62<3223-%& (+& (<-%?& Q+& (:+)+.(/3%?& 0.39+.2& /-&
0(%& '13)32(2B823/()& )+(.%F6F0(& =(.5(P(%R& 1+)'.'Q& /Q+& 0+9+)-,<+%/& (%0& '/3)3[(/3-%& -Z& 03?3/()& )+(.%3%7?& 45&
<0)& ,+)(/3Q(%8:)(22.-<& 1+)(Q& 03'4(Q8. O()(<& Z-.<(/& +<,)-5++2R& A))& :)(22.--<& /.(3%3%7& <-0')+28 Q(9+8& 4++%&.
0323/()&0(%&0(,(/&03(=2+2&-)+Q&=(.5(P(%&<+)()'3&,)(/Z-:<E9+./+0& /-& 0323/()& Z-.<(/2& (%0& :(%& 4+& (:+22+0& 45&
+Y)+(.%3%3%/+.%()&D(%=R +<,)-5++2&/Q.~2Q&3%/+.%()&+Y)+(.%3%7&,)(/Z-.<R&

1+4(?(3& ',(5(& <+<,+.23(,=(%& =(5(P(%& O()(<& H-& .+, (+&*+<,)-5++28&7-.&IQ+&03?3/()&+.(V&IQ+ SB(H2&
<+%7?Q(0(,38+.(&03?3/()V&D (%=&<+%5+03(=(%&L 248 /Q+&L[" +&1<(./&1+.3+2&,.-?.(KR&HQ+.+& (.+&2+9+%& L'/ +&
1<(./&1+.3+2R&.0(,(/&'O'QE&N3)(L&" +&1<(./& 5(%7?8&/+.03.38L<(./& N3))(.2& :-%232/3%7?& -Z& 73?3/()& D'23%+228& >-0+)2& &
0(.3&323/()&D'23%+228&>-0+)2&_& @:-252/+<VE&H+: Q& (%R 7UEVR<V& H+:Q& (%0& 7(/(V& B+P& *32=2V& >(.=+/3%2& (%0&
B+P& *32=2V& >(.=+/3%?& (%0& 6-<<'%3:(/3-% V& HQ+& J(BEI<B3:(/3-%2VE& HQ+& J(5& J+& J-.=V& G+(0+.2Q3,& 3%& /Q+&
J-.=V&G+(0+.2Q3,&3%&7323/() SHYBGER/-<+.8&6+9%6/.3:3/5R 7323/()&J-.)0VE(%08&6'2/-<+.86+%)/.3:3/5R&

D(%=& O'2(& <+%5+03(=(%& ,+)(/3Q(%& 4+=+.0(2(<(& O+HI24IBL3)3/(/+& |Q+8& +<,)-5++28& 3%& 2+)+:/3%72& /Q+&/.(3%3%?& (%60&
G3%=+0;%&G+(.%3%2&%/'=&<+<,+.)'(2&,3)3Q(%& +)(/3Q(WEBPo&+%6/& .+)+9(%/& /-& /Q+3.8 "+)0& -Z& P-.=& (%0& :(.++.&
+062+<4(%72(%& 5(%72& .+)+9(%& 0+%72(%& 430(%?& ,+=HDUUBY628NVE/Q+&D(%=8()2-&,.-930+28/.(3%3%?&3%&:-))(4-.(/3-%&
0(%&(2,3.(238=(.3.%5(R P3/Q&G3%=+0;%&G+(.%3%?R&

1+)(3%& 3/'V& D(%=& <+<4+.3=(%& =+2+<,(/(%& =+ [@&003/3-%\V&/Q+&D(%=&,.-930+2&-, -/ %3/3+287-.&+<,)-5++2&
=(.5(P(%&5(%?& 3%?3%& <+%(<4(Q& ,+%?+/(Q'(%& <+% ?+PRL3BP 32Q+0&/-&+96Q(%: +&/Q+3.8&=%-P)+0?7+&-%&2,+:3()&/-,3:2&
I-,3=Y/-,3=8&=Q'2'280()(<&, .-?.(<&G+(.%3%?&U&G'V:Q&5(%BIBR/Q+&G+(.%3%?&U&G '%: Q& .-?.(<V&Q+)0&93./'()58Z.-<& #R$SY
032+)+%722(.(=(%& 2+:(.(& 0(.3%?& ,(0(& ,'=)& #R$$Y WRSERES&I+2/+.%8&%0-%+23(&H3<+RE&HQ+&D(%=83%93/+2&+],+./2&3%&
J:DR&D(%=8&<+%72'%0(%72&,(=(.Y ,(=(.&03&430(%?%5(&2+ACH3&. *+)02& (2& Q+& .+2-':+2& |-& 032:228& 9(.3-'2& |-, 3:28& -%&
%(.(2'<4+.& '%/'=& <+<4(Q(2& A4+.4(?(3& /-,3=& 0()(<& Q-P&/-&(00.+22&%+P&23/(/3-%2V&2" Q&(2&E+()/Q58G3Z+2/5)+&3%&
<+9?Q(0(,3& 23/'(23& 5(%?& 4(.'V& 2+ ,+./3& 8(5(& E30',& 1+@U&3:3, (/3% ?&6KX; 7Y "V&>+03:(/3-%&(%0&6' . +&Z-.&BKX; 7Y "&
0()(<& >+%672(%/323,(23& 6KX;7Y "D3:(/3-%& (%0& 6'.+& E+()/Q& H()=V& E(%0)3%7?& 6Q3)0.+%8& JQ+%8& E-<+& 1:Q--)3%?V&
/-& 6KX;7Y "& E+()/Q& H()=V& E(%0)3%?& 6Q3)0.+%& JQ+%A& EH&+& 13<)+& 6--=3%7?V& % .+(2+& L(<3)5& ;<<'%3/5& P3/Q&
1:Q-)3%2\5+%3%2=(/=(%& ;<%& F+)'(.2(& 0+%2(%& >+%iB¢ ()/Q58(%08B'/.3/3-'28>+%'V&(%0&B+P&B-.<()&732:'223-%2&
1+Q(/&0(%&D+.23[3VE0(% & BBREBE<()&D+.2(<(&A%(ZY P3/Q&@<,)-5++2\&6Q3)0.+%R

(%(=&=(.5(P(%R

8'%(& <+<(2/3=(%& ,+%:(,(3(%& ['O'(%& =+4+.)(%O'/(%&-8& +%2'+& /Q+& Z')))<+%/& -Z& 2'2/(3%(43)3/5& ?-()2& 3%& /Q+&
00)(<& *+%:(%(& A=23& F+'(%?(%& D+.=+)(%0O'/(%& T*ABDBMES. 1'2/(3%(4)+& L3%(%:+& A:/3-%& N)(%VS& /Q+& D(%=8& ()2-&
D(%=&0'?(&<+%5+)+%?2(.(=(%&4+.4(?(3&,.-?.(<&,+)(/3Q(%&%3[+2& 9(.3-2& 2,+:3":& [.(3%3%?& ,.-2.(<2V& 2"Q& (2&

2,+23'=V& 03& (%/(.(Y85&-96234)+& L 3%(%:3% ?& (%0& @K t+28%0234)+&L3%(%:3%?&(%0&@K'(/-.&N.3%:3,)+2&H.(3%3%7?&(%0&
N.396:3,)+2& H.(3%3%?V& 1'2/(3%(4)+& L3%(%:3%?& $ & (PG&($HRA 3%(%:3%?& $ & (%0& $#R&& W&/.(3%3%7?28 P3/Q&/Q+&
7(.3& W&, +)(/3Q(%&0+%?(%&/-,3=8& F+'(%?(%& D+.=+) (YQHBNI& 1'2/(3%(4)+& L3%(%:+& P+.+&-.2(%3[+0V& P3/Q& (&/-/()&
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literasi "euangan *;S1$+ 3inancial literacy *;S1$+
t =iterasi keuangan pada pelajarRinancial EducatiON t ;inancial literacy >or studentsH ;inancial <ducatiON

D(%=& <+%?Q(03.=(%& ,.-?.(<& +0'=(23& “%(%23()& 5(%?&IQ+& D(%=& 3%/.-0"+0& (& “%(%:3()& +0":(/3-%&. ,.-?.(<&
<+9%5(2(.& ,+)(O(.& 2+/3%7?=(/& 1>AV& <(Q(232P(& 0(%& ?''R&+232%+0& Z-.& Q3?QY2:Q--)+.2V& '%39+.23/5& 2/'0+%/2& (%0&
CY%/'=&4+)(O(.& %(%23()&<+)()3& +<(3%(%&23<FI2E2  /+(:Q+2R& H-& )+(.%& “%(%:3()& <(%(?+<+%/& /Q.~?Q&

HHE G(-.(%&HQ%(%EO(%EG(,-.(%&F+A4+.)(%OHPHEBank OCBC NISP



laporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

=+(%2(%& 5(%7?& 03)(='=(%& 2+:(.(& 93./OR& 1(<,(3&&=Q3 % (%:3()&5:)+8&23<")(/3-%&2(<+893./'())5R& V$$$&2/'0+%/2&
[(QU8HSHSRO'<)(Q&,(/323,(%8&<+%:(,(3& R$S$&,B(O(.  P+.+&,(/3:3,(/+08458/Q+8&+%08& Z&HSHIR

t K6/L6B =ive Stream ;est t K6/L6B =ive Stream ;est
N(O(&/(%??()&dYC&A, .3)& #$#S& D(%=& 4+.=-)(4-.(AB6D+%? K%&AYCA,.3)&H#$#IVE/Q+&D(%=V&3%&:-))(4-.(/3-%&P3/Q&X:
X;7;K& <+%7??7+)(.& (:(.(& -%6)3%+& 2/.+(<3% ?& A+R4(& Q+)0&/Q+&.2/&(%08&43??+2/& 2/ +(<3%?& Z+2/& 3%& ;%0-%+:

0(%6& /+.4+2(.& 03& :%0-%+23(& PRAGIDIEE 1/.+(<3%7?& L+2/&:())+08& pHAMHDE& G39+& 1/.+(<3%72& L+2/V& -%232/3%7?8& -Z:
5(%7& /+.03.3& 0(.3& #0& =+)(2& +IEFERO+%6?(%8& )+43Q8& -%)3%+& :)(22+2& P3/Q& <-.+& /Q(%E& $$& Z(<-2& 2,+(=+.2&
0(.3& $$E&,+<43:(.(&/+.96(<(&5(%?&<+%7?)(280(%&4+3E?  [Q(/& 032:'22+0& (%08 2Q(.+0& 3%Z-.<(/3-%& -%& “%(%:3()&
+0'=(238/+.=(31& <(Yo(O+<+%68 =+ (%7?(%6V& 3%9+2/(23& 2(<,( <(%6(?+<+%6/V&3%9+2/<+%6/V&, (. +%/3%?VE<'23:8&(%0&Q+()/QF
0+962(%8&, (+%/3%?VE&<'23=80(%&=+2+Q(/(%R

t KG6/L6B =ive 6alk t K6/L6B =ive 6alk
D(%=& <+%5+03(=(%& P(0(Q& +0'=(23& 4(?3& <(25(.(=(/& HQ+&D(%=\2&+0"(/3-%&,)(/Z-.<& Q(/&,.-930+0&3%237?Q/2& % &
1'(I'&P(0(Q&+0'=(23&D(%=&4(?3&<(25(.(=(/&;%0-%+23(& ,+.2-%()& "% (%:3()& P+()/Q& (%08& 4'23%+228& <(%(?+<+%/&
5(%?& <+<4(?3=(%& ,+%?+/(Q'(%& /+.=(3/& ,+.2-%()& Z+(/'3%?& 2,+(=+.2& (%0& +%/.+,.+%+"2R& HQ32& ,.-?.(<&
%(%23()& P+()/Q& _& 4'23%+22& <(%(?+<+%/& 0+%7?(%0&(2&2:Q+0")+0&+9+.50(5&-%&>-%0(52&(%0&J+0%+20(52&
<+%7?Q(03.=(%& ,+<43:(.(&0(%& ,+)(='&432%32R&N.-?.(<&(/& #R$$Y WRIIR&EI+2/+.%& ;%0-%+23(&H3<+&-%& KED6& B
3%3& 0323(.=(%& 2+:(.(& )39+& 2+/3(,& Q(.3& 1+%3%& O(YBHA\RE;%2/(?.(<&(::-'%/&Tu-:4:x%32,UR&
O(<& #R$$& Y& WR$$S& J;D& 2+:(.(& )(%6?2'%?& <+)()'3& (='%&
;%02/(?.(<&D(%=&K6D6&B;1IN&Tu-:4:x%32,UR&

t K6/L6B Show t K6/L6BShow
N.-?.(<& 3%38& 03=+<(2& <+%(.3=& 0+%?(%&E&)I2P/5)+& A& )3Z+2/5)+& ,.-?.(<& Z+(/'.3%?& 2,+(=+.2& Z.-<& 9(.3-'2&
5(%?& <+%7?Q(03.=(%& ,+<43:(.(& )3%/(2& ,.-Z+23& 0+%7?(%&)02& -Z2& .- :3+%:5& Z-:'2+0& -%& )3Z+2/5)+V& 4'23%+22& (%0C
+<4(Q(2(%& ?(5(& Q30',& 0(%& <(%(O+<+%& =+'(%?(%& ,+.2-%()& %(%:3()&<(%(?+<+%/R&HQ32&,.-?.(<&().+(05&
432%32&0(%&,+.2-%()R&N.-?.(<&3%3&03(=2+2&H) Q&R 43Q:: +22+08& 458& <-.+& /Q(%& d& <3))3-%& '2+.2& /Q.-'"?Q& /Q+&
O'(&,+%7??'%(&<+)()'3&<+03(&2-23()&D(%=R D(%=\2&2-:3()&<+03(R

t Ngobrol Bareng 2achel t Ngobrol Bareng 2achel AShare it with 2achel:
D(%=& <+%?Q(03.=(%& n*AGE@G0& T*+(:Q& M-'.& GI¥&+& 8-(20&&D(%=8&3%/.-0":+0&N*ABE @ Go&T*+(:Q&M-'.&G3Z+&8-()2U
3%-9(23R(/4-/ &,3%l(.&2+4(?(3B06(%:3()&D'00FEH(%?&23(,&  (&:Q(/4-1&3%%-9(/3-%& (2&(&L3%(%0:3()&D'005&/Q(/&32&.+(05
<+<4(%/'&,(.(&<3)+%3()&<+%:(,(3&(2,3.(23&)+P(/&3UPBRE&  /-& Q+),& <3))+%%3()2& (:Q3+9+& /Q+3.& (2,3.(/3-%2& /Q.-'"?Q&
N.-?.(<&3%3&03Q(.(,=(%8<(<,'8&<+%?(O(=&?+%+.(2F3B)& 3%9+2/<+%/R& HQ+& (3<& 32& /-& +%:-".(?+& <3))+%%3()2& |
<+9%07+0(.&'(%&0+%2(%&<")(384+.3%9+2/(23&2+0(=&03%3R &% 9+2/&+(.)5R&

t Oelas Menyala t Oelas Menyala
D(%=&<+%?(0O(=&?+%+.(23&<'0(&'%/'=&4+.3%/+.(32R&2() HQ+&D(%=&3%93/+2&/Q+&5-%?+.& ?+%+.(/3-A&R@B+HE/
<+9%67?73%2,3.(2380(%8&4+)(0(.&3%9+2/(2380() (<&BENRE>+% +(:Q8&-/Q+.& (%00& ) +(.%& (4-'18 3%9+2/<+%/& 3% & IQF &XZB3%0+
5(%7&03)(="=(%68&2+:(.(&-%)3%+R&1+:(.(&.'/3% 83N (23%3& >+%5()(&,.-?.(SR&HQ32& -%)3%+& :)(22& 32& .- | BABHIE.
03)(="=(%&0(%&<+%?Q(03.=(%&4+.4(4(?3&,(=(.&=+'(R&%  (%0&,.+2+%/2&9(.3-2& %(%6:3()&+],+./2R

Program Pemberdayaan Girausaha Q ONPreneurship R Business Ompowerment Program K ONPreneurship
Gtalks HQ+&D(%=&:-))(4-.(I+2&P3/Q&3/2&,(./%+.2&/-&:-%0"/8&(&93./')&
D(%=& 4+=+.0(& 2(<(& 0+%?(%& ,(.(& <3/.(& <+%?(0(=(Y&BN.+%+'.2Q3,&P+43%(.&+9+.5&/P-&P++=2R
P+43%(.& pKBN.+%+'.2Q3,& 5(%7?& 030()(%=(%& 2+:(.(& .+?")+.&
0P3Y<3%7?7?'(%&2+:(.(&93./'()R
;%& KBN.+%+'.2Q3,V& >1>@2& P+.+& 3%93/+0& /-& 0+9+)-,& /Q+:
>+)()'3& KBN.+%+'.2Q3, V& ,+)(='& C>F>& 03(0(=& '%/'=&23%+22+2&(%08&<'2/+.&/Q+&:-".(?+&/-&/'.%&:Q())+%?+2&3%/-&
<+%?+<4(%?=(%& 432%32%5(& 0+%?(%& 4+.(%3& <+%2'4(Q83/3+28&/-&=++,&-%&,.-?.+223%?R&
1(%/(%7?(%&<+%0(03&,+)'(%?&'%/'=&>+)(O'&I('QR
t KONPreneurship in collaboration with Oarya Salemba
t KONPreneurship berkolaborasi dengan Oarya Salemba <mpat AOS<:
<mpat AOS<: H-?+/Q+.& P3/Q& F(.5(& 1()+<4(& @<,(/& TF1@UV& /Q+& D(%=
D+.2(<(& 0+%?2(%& F(.5(& 1()+<4(& @<,(/& TFL@UV& D(%=&(i.<2& 3/2& :-<<3/<+%/[2& |-& 2", ,-./1& (%08& %'./' +&
=+<4()38<+<,+.='(1&=-<3/<+%%5(& %/ =&<+%0'='%?& 1Q+&:(,(43)3/3+2& -Z& '%39+.23/5& 2/'0+%/2& (%60& ()'<%3& (26

Bank OCBC NISESH#S&A%Y' () &+, -./&(%08&1'2/(3%(43)3/5&*+ HtH



#H!

0(%& <+%3%7?=(/=(%& =+<(<,'(%& <(Q(23P(& & +%+.3<(& +%/.+, +%+" 28/Q.-2Q&(%E&+%/ .+, +%+ . 2Q3,&+0"(/3-%&
4+(232P(& 2+./(& ()'<%3& 5(%?& [+)(Q& <+<3)3=3& '2(Q(&-?.(<V&KB,.+%'+.2Q3 R

'0/'=8 <+%O0(03&P3.(2(Q(P(%&2'=2+28&<+)()'3&,.-?.(<&

+0'=(23&=+P3.("2(Q((%V&KB,.+%'+.2Q3,R

KONPreneurship untuk komunitas bisnis t KONPreneurship >or business communities

8%0(& <+%0(.3%PE3+%:+& ,+)(='& 2(Q(& 5(%?& )+43Q& )'(2V& H-& (//(3%& & /Q+& ('03+%:5& -Z& <-.+& +%/.+,.+%+".2V& [Q+&
D(%=8&<+<4'=(&+0'=(23&<+)()'3&=+)(2&-%) 3% +& Yo/HRB & D(%=&-q+.+0&-%)3%+&:)(22+2&[-& 4'23%+22& :-<<'%3/3+2R&
=-<%3/(2& 432%32R& D(%=& 4+=+.0(2(<(& 0+%?(%6&63286& 43Q+&D(%=&:-))(4-.(/+2&P3/Q&3N2&4'23%+22&,(./%+.2V&2":Q&
,+.2(Q((%V& 03(%/(.(%5(& 1;*6GKV& IC*BAGVE& GCBAEANE >K (2& 1;*6GKV&IC*BAGV&GCBA*;AV&>KFAV&FKBHAF&ECFC>&
FKBHAF&ECFC>&0(%&)(3%&2+4(?(3%5(& '%/'=&<+%?Q(03.=(¥8&0& -/Q+.2V& /-& 4.3%?& 4'23%+228& 2-)'13-%2& Z-.& <3:.-& (%0&
4+.4(?(3&2-)'238432%328&2(Q(&<3=.-&0(%&=+:3)R& 2<())&4'23%+22+2R

Program Gtalks untuk komunitas bisnis pengusaha t Gtalks program >or women entrepreneur business
perempuan community
D(%=&4+=+.0(2(<(&0+%?(%& .+=(%& 432%32& <+%?Q(031#(%& D(%=& :-))(4-.(/+2& P3/Q& 4'23%+22& ,(./%+.2& I-&
=+)(2&6)3%80'(&=()3&0()(<&2+4")(%&5(%?&2+:(.(&=Q'2'2& ,.+2+%/&-%)3%+&:)(22+2& /P3:+& (&<-%/Q&/Q(/&2,+:3™:())5&
<+<4(%/'&,+%7?'2(Q(&,+.+<,'(%&;%0-%+23(&(?(.&432(& Q+),&;%0-%+23(%& P-<+%8& +%/.+,.+%+'.2& 0+9+)-,& /Q+3.&
<+%?+<4(%?=(%& 432%32%5(& 0(%& 4+.=-%/.34'23& ,-23/828%+228& (%0& :-%/.34'/+& ,-23/39+)5& /-& /Q+& ;%0-%+23(%&

[+.Q(0(,&,+.+=-%-<3(%&;%0-%+23(R +:-%-<5R
N(0(&(=Q3.&/(Q'%&#$#S&D (%=&/+)(Q&<+.(%?=")&)+43Q&0PB&/Q+&+%08&-Z&#$#$&/Q+&D(%=&Q(0&+<4.(:+0&<-.+&/Q(% &
M$&,+)(='&2(Q(R N$&A4A'23%+228&:-<<'%3/3+2R

G(,--(%&H(Q%(%80(%E&G (,-.(%&F+4+.)(%OHEHEBank OCBC NISP



laporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

P$O8%$'M "0SO7'#N D'N IN8":N8'N 70'#7 'ND ONVI$SONMON#! P$O8$'M

Program #halassemia #anda "asih #halassemia #anda "asih program

F+,40)3(%& D(%=& /+.Q(0(,& ,+%0+.3/(& HQ()(22(+<3(86D6&B;1N&D(%=\2&:-% +.%&Z-.&HQ()(22(+<3(&2R(2&.2&
03P'0'0=(%& <+)()'3&,.-?.(<&HQ()(22(+<3(& H(%0(& F(23QR&-P%&3%&i2& semia Tan'a Kasig,.-?.(<R& (a"assemia
N.-?.(<& 3%3& 030()(%=(%& 2+)(3%& '%/'=& <+<4(%/'& (fr¥a Kasi( P(2& :.+(/+0& %-/& -%)5& /-& Q+),& :Q3)0.+%& PQ-&
(% (=& ,+%0+.3/(& /Q()(22(+<3(& 5(%?& <+<4'/'Q=(%V& O?(&q+.&Z.-<&/Q()(22+<3(V&4'1&()2-&/-& Q+),&+<,)-5++2&2Q-P&
<+%O0(03&P(0(Q&4(?3&2+/3(,&=(.5(P(%& '%/'=&<+P'O'0=(W&+3.&:-%:+.%&Z-.&Q'<(%3/5&/Q .- ?Q&(&Z'%0.(323%7?&,.-?.(<&
=+,+03(%& 2-23()%5(& 4(?3& =+<(%'23((%& <+)()'B&,.-930+&+0":(/3-%&(%0&Q+()/Q&4+%+"/2R

+%7?'<,")(%& 0(%(& '%/'=& 0'='%?(%& 43(5(& ,+%0303=(%&

0(%&,+%?-4(/(%R

1+0(=& /(Q'%& #$ & Q3%7??(& #$#P& & D(%=& /+)(Q& <t<4& 38 & /-& #$#HV& K6D6& B;IN& D(%=& Q+),+0& VWd
4(%/'(%& =+,(0(& RWI#& ,+%0+.3/(& /Q()(22(+<3(& 5(UQ&(22(+<3(&2'q+.+.2&(:.-22&;%0-%+23(R
[+.2+4(.&03&;%0-%+23(R

P$0O8$'M "OM'N:SI"N 7:M'NI#$I'N P$O8$'M

1+4(?(3& 4(?3(%& /(=& I+.,32(Q=(%& 0(.3& <(25(.(=(/V& D(PER(%& 3%2+,(.(4)+& ,(/&-Z&Q+& -<<'%3/3+2V&/Q+& D(%=& Q(
<HYP+<B(%&/(%77'%?&O(P(48 'Y/ =& [ I & A+ + (Y& (=13Z8Q+8& +2,-%2343)3/5& |-& (:/39+)5& Q+),8 /Q-2+& 3%& Y%-++0V& PQ-
0()(<& <+<4(%/'& <+.+=(& 5(%?8& <+<4''Q=(%V& 4(3=& 03&(.-'%0&/Q+&D(%=&-,+.(/3%?&+%93.-%<+%/&-.&3%&(&P30+.&(.+(
2+=3/(.& )3%?="%"2(%& D(%=& 4+.- +.(23& <(,'%& 03& O(+.(Q&

5(%7?8&)+43Q8&)'(2R

N(O(8/(Q'%EHSHSVE, -?.(<&=+<(%'23((%&D(%=8E032+)(.(2=PBHSHIVE /Q+& D(%=\28 Q'<(%3/(.3(%& ,.-?.(<& P(2&+8%/
(O(& 3<4((%& +<4(/(2(%& 2-23()& 0(.3& N+<+.3%/(Q8P3/Q3%& /Q+& Z.(<+P-.=& -Z& IQ+& 2-:3()Y032/(%: 3896+ 280+
0(%& D(0(%& F+2+Q(/(%& 7'%3(& TIEKU& (/(2& <+P(4(QUSBIR-+08458/Q+&B-9+.%6<+%6/&(%0&/Q+8J- ) O&E-+()/ GHEIR: %o
,(%0+<3&6KX; 7Y "&(%/(.(&)(3%VE&2+4(?(3&4+.3='/S TIEKU&3%8&.+2,-%2+8&/-&IQ+&BKX;TY "&,(%0+<3:&ZRZ-))-P

4. Program Berbagi 4. Sharing Program
N.-?2.(<& 3%3& <+, (=(%& 4(?3(%& 0(.3& ,3)(.& HQ32&32&(&.-'13%+&2Q(.3%7?&,.-?.(<&P3/Q&/Q+&(3<&Z&,(./&
=+<(%'23((%& 61*& D(%=& K6D6& B;1N& 5(%?& 4+.Z-="2R(%=\2&K6D6&B;IN&Q'<(%/(.3(%&,.-?.(<&/Q(/&Z-:'2&3%&

'Vol'=8& <+%65()'. =(%& 4(%/"' (%8& =+,(0(&<(25(.(=(/&0(%& ,.-9303%28&%+:+223/5&(2232/(Yo: +&/-8&:-<<'%3/3+R&E(/&
=4)-<,-=& 5(%7?8& <+<4'"Q=(%& (?(.& /+.2& D+.2+.(=&  3%&%++0V&P3/Q&/-&Q+),&IQ+<&/-&=++ &-%&>-93%2&L-.P(
>(0'&<+%3%7?=(/=(%&='()3/(2&Q30' R 3%&3<,.-93%7&/Q+3.8K'()3/5&-2&)39+R

73& [(Q%& #SHIVE N.-2.(<& 030()(%=(%8& 0+%?(UB& #SHIVE N.-2.(<& P(2& -%07/+0& (<302/& [Q+&
<+065+2'(3=(%& =-%0323& 038& /+%?(Q& 23/'(238& <+%(%/(TRE 7Y "& ,(%0+<3:R&HQ.-'"2Q& /Q32& ,.-2.(<V& /Q+& D(%=8&
BKX:7Y "R& 73& 23%3& D(%=& O'2(& <+<(=23<()=(TL& (4)+&/-&<(|]3<3[+&/Q+&,-+%/3()&-Z&3/2&:'2/-<+.2&3%&
-1+9%623& ,(.(& %(2(4(Q& 0()(<& ,+%5+03((%& Q3%??(& ,.-9303%2&<(/+.3()2b?--028&/-&4+&032/.34'/+0R
+96032/.34'23(%&4(.(%?&=+4""Q(%&%/'=&032()" =(%R

t D+.4(?38&1+<4(=- t 732/.34'/3%?&D(23:&L--02
>+ (=(%8& =+23(/(%& .'13%& /(Q'%(%8& D(%=& 4+.' (& HQ328& 32& (%& (%%'()& ,.-?.(<& IQ(/& (3<2& /-& 032/.34'/+&
+96032/.34'23(%8& ,(=+H& 2+<4(=-& ?.(/32& '%/'=& 4(23:8 Z--02& [-& -<<'%3/3+28& :)-2+& [-& /Q+& D(%=\2&
<(25(.(=(/& 2+=3/(.& =(%l-.& -+.(23-%()& D(%=& - +.(13-%28 0'.3%28& *(<(0(%R& ;%& #$HIVE P3/Q& /Q+&

03& 4)(%& *(<(0Q(%R& 73& /(Q'%& #PHIVE [+.=(3/& +<+.2+%:+& -Z& IQ+& BKX;7Y "& ,(%0+<3:V& /Q+& D(%=&

0+%?(%& =+<'%:")(%& ,(%0+<3& B6KX;7Y "V& D(%=&  032/.34'/+084(23:8&7--02&/-& -<<'%3/3+2&(q+:/+0&45&

<+<4(?23=(%& 4(%/'(%& ,(=+/& 2+<4(=-& =+,(0(& 6KX;7Y "V&(2&2-))-P2S

=+)-<,-=& <(25(.(=(/& 5(%?& [+.0(<,(=& -)+Q&

B6KX;7Y "&0+%7?(%&.3%:3(%&2+4(?(3&4+.3="/R

»& Re#$&,(=+/82+<4(=-&%/'=&<(25(.(=(/&03&)+43Q& »& Ve#$& 4(23:& Z--0& ,(:=(?+2& Z-.& -<<'%3/3+2&
0(.3& $$& =(%/-.& :(4(%?& 03& 2+)".'Q& ;%0-%+23(& (.-'%08& $3$& 4.(%:Q& -i:+2& (:.-22& ;%0-%+23(V&
5(%?& 032+03(=(%& -)+Q& %(2(4(Q& D(%=& 5(%7?& ,.-930+0& 45& H(%3E'4V& -%+& -Z& [Q+& D(%=\2
4+.?2+,(=8&03&430(%?&4(Q(%& ,(%?(%&0(%&(,)3=(23&  :'2/-<+.2& IQ(/& -,+.(/+2& 3%& Q+& 2/(,)+& Z--0&
H(%3E'4R& N+%032/.34'23(%%5(& O'?2(& 03)(='=(%&  3%0'2/.5R& H(%3E'4& (%08& D(%=& +<,)-5++2& :(..3+0&
-)+Q&H(%3E'4&0(%&=(.5(P(%&D(%=R -'1&1Q+&032/.34'/3-%R&

Bank OCBC NISBSH#$&AYY%'()&*+,-.1&(%081'2/(3%(43)3/5&*+,-./



»& RIC &,(=+/& 2+<4(=-& '%/'=& +=+.0(& +%0'='%?& »& VIC & 4(23:& Z--0& ,(:=(?+28& Z-.& ,+-,)+& P-.=3%2&
D(%=803&2+)".' Q&=(%/-.&:(4(%?8&5(%?&032+03(=(%&  3%&2',,-/3%72& -)+2& (/& ())& 4.(%:Q&-i: +2&-Z&Q+&
)+Q8& %(2(4(Q& D(%=8& 5(%7?& 4+.7+.(=& 03& 430(%?&  D(%=V&,.-930+0845&(&D(%=&:'2/-<+.&IQ(/& +.(/+2&
A(Q(%E& ,(%?(%& O(%& ,+%032/.34'23(%%5(& O'2(& 3%& /Q+& 2/(,)+& Z--0& 3%0'2/.5R& 732/.34'/3-%& P(2&
03)(='=(%&-)+Q&=(.5(P(%&D(%=R (..3+0&-'/&45&/Q+&D(%=&+<,)-5++2R
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(3.8.03& =(%/-.& ,'2(/V& D(%=8 2+)()'& <+)(='=(%& ,+<(%/ (" (YB(/+.&:-%2'<,13-%8& (| &/Q+& Q+(08&-i:+V&/Q+&D(%=& <-%3/-.2&
A+<(=(3(%& <(','%& 43(5(& +%+.23& 0(%& (3.& 2+/3(,& 4)(Yex&6/Q)58'/3)3/58 2+8&(%08&43))2R&HQ328.3283%&)3%+&P3/Q&/
4+.=(3/(%8& 0+%2(%& '(5(& D(%=& '%/'=& <+)(='=(%&Q-./2&7Z-.&+:3+%:58&-Z8&+%b+. 258 (%0&P(/+.&:-%2'< 13-%&3%&
H+%2Q+<(/(%& ,+%2?'%((%& +%+.23& 0(%& (3.8 O()(<& 2+/3Be 58, +.(/3-%()&(:/393/3RE& 1+

=+23(/(%8&-, +.(23-%()%5{RE 1+

'ir Bersih ? Sumber Daya !ain Clean 2ater ? Other $esources

D(%=& <+%-+.(,=(%& 4+.4(?(3& 3%323(/3Z& '%/'=& <+%?".(HWCB&: D(%=8& 3<,)+<+%/2& 9(.3-'2& 3%3/3(/39+2& /-& .+0":+& 3/2
+9%0?2?'%((%8&(3.&'%/'=&=+4"/'Q(%&0-<+2/3=V&03& (%0/(.(%3(&+2/3:& P(/+.& -%2'<,/3-%R&HQ32& 32& 0-%+& 45& <(%(?3%?¢
<+)()'3& ,+%?+)-)((%& ,3,(& (3.& 4+.23Q& '%/'=& <+%?Q3%0(3&0& P(/+.& ,3,3%?& /-& ,.+9+%/& ) +(=3%7?V& (%0& (..(%?+<+%/&
=+4-- (%& 2+./(& ,+%?(I'.(%& ,-)(& ,+%53.(<(%& /(%(<(%& -Z& ?(.0+%& P(/+.3%7?& 252/+<& [-& 2+(2-% ()&, (//+.%R& ; %0 & #$#$H\
5(%?&03)(='=(%&03&<"23<&Q'O(%&(/('&=+<(.(R&N(O(&/(Q'%&+ & D(%=&()2-&3%2/())+0&('/-<(/3:&P(/+.&2(93%?&2+%2-.2& 3%
H#IHEVE D(%=& <+)(='=(%& ,+<(2(%?(%& 2+96R<f3:& +9+.5&/-3)+/&3%&/Q+&4'3)03%?R
P(/+.&2(93%&03&2+/3(,&/-3)+/&)(%/(3R

T+%2(%& 4+.4(2(3& ',(5(& /+.2+4'NV& D(%=& <+%:(/(/=(%&28&/Q+&.+2")/&Z&IQ+2+&+q-./2V&IQ+&D(%=\2&P (/+.&:-%2'<,/3-%
+90'.'%(%& 2+,+./3& [+.2(<4(.& ,(0(& ?.(=& 03& 4(P(Q& .+0":+0& (2& .+m+:/+0& 3%& /Q+& 4+)-P& :Q(./R& HQ+& <(0-.3/5
3%3& >(5-.3/(2& Tw& "cfU& 2'<4+.& (3.& 4+.(2()& 0(.3& N7TAR&'cfU&-Z& P(/+.&32&2',,)3+08 45& /Q+& )-:()& P(/+.8& :-<,(%58&
0+<3& <+%7?".(%?3& 0(<,(=& %+?(/39+& )3%?="%7?(%& (=34(18\>&/-&(9-30&?.-'%0P (/+.&+]/.(:/3-%&(%0&3/2&3<,(:/2&/-&
+=2,)-3/(23&(3.&/(%(QR 1Q+&+%93.-%<+%/R
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#O#'! "ONS:MSI 'I1$ K ""N#O$ P:S'# GMEH
#otal water consumed K 7eadFuarters GMEH

cvdsw
i &1.991 MQ 6otal
ISVAL ° konsumsi /ir s5d
Desember #"#".
elveN
C @ A38&H(Q  H-IO&P(+.8&:-%2'<+0&
1-3)&J(/+. '%/3)&7+:+<4+.&#$HIR
WAL @ nva>
G-:()&JI(I+.&
2018 2019 2020 6-<,(%5

E3%7272(&(=Q3.&H#$HIVED (%=84+)'<&<+0b:(/(/=(%&, +%6?? % (%&B)& +060& -Z& H#$H#IVE& PQ3)+& /Q+& D(%=& Q(2& %-/& .+:-.0+0&
<(/+.30& 0('.& ')(%?& T<32()%5(& =+./(2& 0(.& )(%?U& 5(%282%3 :(%/& '2+&-Z& .+:5:)+0& <(/+.3()2& T+R?R& .+:5:)+0& ,(,+.UV&
=" & 237%3 =(%R& F+%0(/3& 0+<3=3(%V& D(%=8& <+%'%@=&( B&6=8 32& Yo+9+./Q+)+22& :-<<3//+0& /-& +i:3+%/& ,(,+.&
=-<3/<+%8& [+.Q(0(,& ,+)+2/(.3(%& )3%?='%?(%& <+)()'38%2'<,/3-%R&H-&/Q(/&+%0VE/Q+&D(%=&,.-<-/+28&IQ+& +0"+V&
=+430(=(%& ,+%2Q+<(/(%& +%??'%((%& =+/(2R& D(VZ&/& (%08& .+:5:)+& TW*2U& .3%:3,)+V& (0- /+0& N.-& H+))+.& (,,V&
<%0+ .(,=(%8& TWHHEL +VE . +'2+VE& +:5: )+ [(2V& +%+.(,(%& (%08 -,/3<3[+28& +)+:/.-%3:& <+(%28& Z-.& -i:+& (0<3%32/.(/3-%&
(,)3=(23& N.-& H+))+ V& 0(%& <+%7?-,/3<()=(%& (,)36X2%& (q(3.2R

'Vol'=8&4A+.4(?(3&(=/393/(2&(0<3%32/.(23&=(%/- R

#O#'1 "ONS:MSI "0$#'S K "'N#0O$ P:S'# G$IMH
#otal Paper Consumed K 7eadFuarters G$eamsH

V"$e

cV'c

19," <?siensi Oertas

dari tahun #"19
W'R$f&,(,+.&'2+&+i:3+%:5&
=<, (+0&/-&H#S "

VAN

2018 2019 2020

FQ'228 '%/'=& ,+%??%((%& =+./(2V& 2+)(3%& 3%323(IBZE B ? &0 &/+.<2&-7 &, (,+.8:-%2'<,13-%&2,+:3 :()) 5V&(230+&Z .-<&%+P&
2+)(<(&3%3&030()(%=(% V&, +%6".'%(%&9-)'<+8&=-%2'<23&{& /2R &+]32/3%?&+i:3+%:58&3%3/3(/39+2V&, (,+.&+i:3+%:5& P(2&() 2-&
03,+%?('Q3& -)+Q& 4+4+.(,(& 3%323(/3Z8 4(.' & 5(Y2@EBRK% & 0.39+%&458&/Q+&7-))-P3%?&Z(:/-.2S
O"2(&=(+%(&(0(%5(&=-%60323&/(<4(Q(%VE&2+4(? (BBA+.3='

R& H+.=(3/& N+%0+<3S& ,+%'/',(%& 2+<+%/(.(& 4+4+.(&& N(%0+<3:S&/+<,-.(.5&:)-23%?&-2&2+9+.()&4.(%:Q&-i:+2&
=(%/-.& :(4(%?V& ,-)(&1.(%2(=23& %(2(4(Q& 5(%?& 4+.'4(Q& (%08 (8&2Q3Z/8&3%&/ (%2 (:/3-%& ,.+Z+.+%: +&/-& B4R +b037?
=+&-43)+b03?3/()R )1Z-.<2

#R& <,)+<+%/(23& 232/+<& 5(%?2& <+%?'4(Q& ,+%?2?'%(YokR& :<,)+<+%/(/3-%&-Z&,(,+.)+22&252/+<2V&+R?RS&
=+./(28&<+%0(0B& ) +22V&:-%/-QS&

t KB+&13?2%& Y& & /(%0(8&/(%?(%& 0323/()& 0-='<+%& '%/'t& KB+&13?2%8&Y &03?23/()&23?2%(/'. +8&252/+<&Z-.&3%/+.%() &(%0&
=+,+.)'(%&3%/+.%()&0(%&%-%Y %(%:3()R %-%Y %(%:3()&0-:'<+%/2
t KB+& 6)(3<& a& ,.-2+2& .+3<4'2+<+%& '%l'=& 43(5(& t KB+&6)(3<&Y&.+3<4'.2+<+%/& Z&+%/+./(3%<+%/&:-2/2&
+%0/+./(3%&03)(='=(%0&2+:(.(&-%0)3%+&/(%0,(&0-='<=R& 23 P3/Q-1&Q(.0:-,5&(//(:Q<+%]/2
t KB+& L3%(%:+& =Q'2'2& '%/'=& L1& I(=(./(& 0(%& KB+&t KB+&L3%(%:+&3%&L1&I(=(./(&(%0&KB+&L3%(%:+&Y&C>G&3%&
L3%(%:+&Y&C>G&'%/'=&F(%/-.&6(4(%?&I(=(./( 1(=(./(\284.(%:Q&-i:+2
WR&  N+%2+/(/(%&,+<+2(%(%&()(/&")328&=(%/-R& WR& H3?Q/+%3%?&-i:+&-i:+&2/(/3-%+.5&.+k'+2/&
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laporan "eberlanjutan
1'2/(3%(43)3/5&*+,-./

MOMB'N8:N "0S'D'$'N D'N $'ISIN8 OMP!O;00S1 '2$0NOSS 'ND
"0#0$!IB'#N "'$;2'N ONB8'80MON#

70 (<&<+<4(%?'%&=+2(0(.(%&0(%&=+/+.)34(/(%&=(.5(P(%& H-&.(32+&+<,)-5++2\&(P(.+%+22&(%0&+%?(?+<+%/&/-&2-:3()&
[+.Q(0(,& 0'="%7?(%& ',(5(& ,+)+2/(.3(%& )3%?="%?(%V& (%0&+%93.-%<+%/()&,.-?.(<2V&/Q+&D(%=8&Q(2&/Q+&Z-))-P3%"~
D(%=8& <+%?Q(03.=(%& 3%323(/3Z& ,.-?.(<Y,.-?.(<& 2+4(?(38%3/3(/39+2&3%&,)(:+S

4+.3='/S

t KONVolunteer t KONVolunteer
pKBX-)'%/++.&<+%0O(03&P(0(Q&4(?3&2+/3(,&=(.5(P(%& pKBX-)'%/++.& 32& (& Z-.'<& Z-.& +9+.5& +<)-5++& /-&
'%/'=& [+.)34(/& 2+:(.(& (=/3Z& ,(0(& 2+/3(,& =+?3(/(%&  4+& (:/39+)5& 3%9-)9+0& 3%& +9+.5& 61*& (:/393/5& -Z& I
61*& D(%=R& N.-?.(<& 3%3& <+<'%?=3%=(%& 2+?+%(,8D(%=R& HQ32& ,.-?.(<& +%(4)+2& ())& D(%=& +<,)-5++2& /-&
=(.5(P(%& D(%=& 4+.=-%/.34'23& ,(0(& ,+%:(,(3(%& :-%/.34'[+&/-&1Q+& (:Q3+9+<+%/&-Z&2'2/(3%6(43)3/5& ?-()2&

['0'(%& =+4+.)(%0"/(%& <+)()'3& ',(5(& ,+<4+.0(5((%& 1Q.-"?Q&+(-.12&/-&+<,-P+.&:-<<'%3/3+2&/-&4+&<-.+&
<(25(.(=(/& (?(.&)+43Q& <(%03.3V& (%0()& 0(%& 2+0O(Q/+.(V&%0+,+%0+%/V& .+)3(4)+& (%0& ,.-2,+.-2V& (2& P+))& (2&
2+./(&',(5(&<+P'O'0=(%&)3%?='%7?(%&5(%?&2+Q(/R +0-./2&/-&: . +(/+&(&Q+()/Q5&+%93.-%<+%/R

t <VIR 2/M=l t <V/IR 2/M=l

D(%=&<+%7?=-<'%3=(23=(%&D@%93.-%<+%/()&A09-:(I+U& HQ+& D(%=& :-<<'%3:(/[+2& @9(& T@%93.-%<+%/()&
_& *<)3& TH<(Q& G3%?="%?(%U& 5(%?& 032+)(.(2=(%&A09-:(/+U& _&*(<)3& T@%93.-%<+%/())5& L.3+%0)5U& PQ3:C
0+%?(%& =(<,(%5+& B3)(3& DV1A& =+,(0(& 2+)".'Q& =(.5(P(%& 32& ()3?%+0& P3/Q& /Q+& X()'+& DVIA& :(<,(3?%& /-& ())&
P& 2().(%Y2().(%& =-<%3=(23& 3%/+.%()& '%/'=&  +<,)-5++2&/Q.-"?Q&3%/+.%()&:-<<'%3:(/3-%&:Q(%%+)2&
<+9%5(<,(3=(%& 3%Z-.<(23& 2+./(& <+%?(O(=& =(.5(P(%r& /-&:-%9+5& 3%Z-.<(/3-%& (%0& 3%93/+& +<,)-5++2r& P32+)5¢
430(=& <+%?+)-)(& ,-0=23& 2(<,(QV& <+%?.(%?3&  <(%(?+&P(2/+&,.-0":/3-%V& .+0"+&,)(2/3:&P(2/+V&(%0&
F%?2?7%(%& ,)(2/3=V& O(%& <+)(='=(%& ,+%?Q+<(/(%&  2(9+& +%+.75& /-& 3%:.+(2+& (P(.+%+228& (%0& :-%:+.%& Z-.8
+%+.73& 'Y%/'=& <+%3%?=(/=(%& =+2(0(.(%& 0(%& =+,+0")3(%&/Q+&+%93.-%<+%/R

,(0(&)3%7?="%?(%R
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Falaman
E21 Q Sandard I'\:ééneks Judul 7 6itles Page
7;16GK1C*@&C>C>&g&8@B@*AG&7;16GK1C*@1
8*%,& $#S& Pro?l Organisasi 7 Organization Pro?le
7322 +& $#Y B(<(&K.?(%32(23 We
C<o< K.2(%3[(/3-%&B(<+
?;2/"; '2(')52 $Hv# F+23(/(%V&>+.+=V&N -0'=V&0(%&(2( Wevadsyd
e A:/393/5V&D.(%02V&N.-0":/2V&(%0&1+.93:+2
$HYW G-=(23&F(%/-.&N"2(/ We
K.2(%3[(/3-%&E+(0K'(./+.2
$#vYd G-=(23&K,+.(23 We
K,+.(/3-%()&*+?23-%2
$#Yc F+,+<3)3=(%&0(%&D+%/'=&E'='< We
KP%+.2Q3,&(%0&G+?()&L-.<
$#Ye N(2(.&M(%?&73)(5(%3 We
>(.=+/&6-9+.(?+
$uyn 1=()(&K.?(%32(23 We
K.2(%3[(/3-%&1:()+
$HY! :%Z-.<(23&>+%7+%(3&F(.5(P(%&0(%&N+=+.0(&G (3% sy ite
@<,)-5++2&(%0&K/Q+.&J-.=+.2&;%Z-.<(/3-%
$HY" *(%/(3&N(2-=(% e
1',,)586Q(3%
$HY $ N+.'4(Q(%&23?%3 =(%&, (0(&,+.3-0+&)(,-.(%V&2=()(&'2(Q(V&, +."4(Q(%&=+23(/(%&'2(Q(V&
[+.<(2'=&-.2(%32(2380(%&.(%/(3&,(2-=(%%5( .
1329631 (%/8:Q(%7+280' 3% ?&IQ+8.+ - 3% 28, +.3-0VEA'23%+228.2:()+V&A'23%+228(:/393/58-Q(%2+2V&
3%:)'03%7&-.2(%3[(/3-%&(%08&2",,)5&:Q(3%
SHY N+9%0+=(/(%&(/('&N.3%23,&N+%:+?2(Q(% 4
N.+:(/3-%(.5&A,,.-(:Q+0 :
SHY # :%323(/32&+=2/+.%&03(0-,23&(/('&03/+.(,=(% R
@]/+.%()&3%3/3(/39+8&2", - ./+08&-.&0-,/+0
$HY W F+(%7?7?-/((%&K.?(%32(23 We
>+<4+.2Q3,28&;%&K. ?(%3[(/3-%2
Strategi 7 Strategy
$#Y d N+.%5(/((%&0(.3&73.+=/".&C/(<( \
1/(/+<+%/&Z.-<&IQ+&N.+230+%/&73.+:/-. ’
X323&a&>323&g&X32-3%8&a&>3223-%
$#Y e B3)(3V&N.3%23,V&1/(%0(.V&O(%&B-.<(&N+.3)(=' dw
X()'+2V&N.3%:3,)+2V&1/(%0(.02V&(%0&6-0+&-Z&6-%0'":/
$HY 1~ >+=(%32<+&,+%?+%()(%&+/3=(&N+."2(Q((% de
1%1.-0":/3-%8&<+:Q(%32<&-Z&6-<,(%5&+/Q3:2
6ata Oelola 7 Eovernance
SHY | /.= &H(/(&F+)-)( o
8-9+.%(%:+&1/.":/" .+
SHY## F-<,-2323&7+P(%&F-<32(.32&0(%&73.+=23 devacd
6-<,-23/3-%&-Z2&/Q+&D-(.0&-Z&6-<<3223-%+.2&(%0&D-(.0&-Z2&73.+:/-.2
SHYHW H'?(2&0(%&H(%?7?'%?&0(P(4&7+P(%&F-<32(.32&0(%&73.+=23 V& #e

73+28(%08&*+2,-%2343)3/3+2&-Z&IQ+&D-(.0&-Z&6-<<3223-%o+.28&(%0&D-(.08-Z&73.+:/-.2

Pemangku Oepentingan 7 Stakeholders

$#Yd$

7(ZI(&F+)-<,-=&N+<(%?="&F+,+%/3%7(%
G32/&-Z81/(=+Q-)0+.288.- &
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8*& $#S& $#Yd N+.0(%03(%&N+.'%03%?2(%&F-)+=/3Z ve
732))-2'+& 6-))+:/39+&732:'223-%&A?. ++<+%/
C<'< $HYd# >+96?230+%)/3"=(23&0(%&>+<3)3Q&N+<(%?="8&F+,+%/3%7?(% e
8+%+.()& 10+06/3":(/3-068(%60& 1+)+:/3-%8&-Z&1/(=+Q-)0+.2
7132242 SHYAW  N+960+=(/(%&/+ Q(0( &=++)34(/(%&N+<(%2="&F+ +9%6/3%2(% .
A,,.-(Q+2&Z-.&1/(=+Q-)0+.2&@%?(?+<+%/
$#Ydd H-,3=&C/(<(&0(%&E()YQ()&5(%?&73(0'=(% "
>(3%&H-,3:2&(%0&N.- -2+0&;22'+2
6entang =aporan 7 /bout the 2eport
$#Ydc @%/3/(2&A%(=&C2(Q(&03=-%2-)30(23&,(0(&G(,-.(%&F+(%?(% ”
1'42303(.3+28&:-%2-)30(/+08&3%/-&/Q+&L3%(%:3()&1/(/+<+%/2
$#Yde >+00+(,=(%8&;23&G (,-.(%V&H-, 3-SR (A6 "W
7+ 9%3%28&.+,-./1&:-%/+%6/28(%084-'%60(.3+2
$HYdr 7(Z/(.&H-,3=&>(/+.3() W
G32/&-2&>(/+.3()&H-,3:2
$#Yd! N+%5(03(%&F+<4()3&;%Z-.<(23 ngy
%0Z-.<(13-%&*+2/(/+<+%/
$HYd" N+%72'%72=(,(%&N+.'4(Q(%&,(0(&G(,-.(% W
732:)-2' +8&-Z&6Q(%?+28&3%&/Q+&*+,-./
$#YCS N+.3-0+&N+)(,-.(% o
*+ - /3%2&N+.3-0
$#Yc H(%2?2()&G(,-.(%&H+.4(. vy
G(/+2/&*+,-.1&7(I+
$HYCcH 13=)'2&G(,-.(% "
*+,-./&65:)+2
$#YCW H3/3=8&=-%/(=&'%/'=&N+./(%5((%8&>+%?+%(3&G(,-.(% M
N-3%/&-Z&6-%/(:/8&Z- &*+,-.1&;%k'3.3+2
$#Yed F+2+2'(3(%&0+%7?(%&1/(%0(.&8%; vy
A:-.0(%:+&P3/Q&8*;&1/(%0(.0
$#Yce 1%0+=2&;23&8%;
8%:86-96/+%/28:%0+] #we
$#Yce Ossuran&&-)+Q&,3Q(=&@=2/+.%( nyy
@)/+.%()&A22' (%:+
N+%0+)(2(%&1/.(/+?3&F+4+.)(%0O'/(% A
1'2/(3%(43)3/5811.(1+?5&@) (4-.(/3-%
1=Q/32(.&=3%+.0(&(2,+=8&=+4+.)(%0'/(%
NKIF&c b . 1'2/(3%(43)3/58(2,+1/&,+.Z-.<(%:+&Q32Q)37Q/2
KIFRSWB#S "~ R& H'2(2873.+=2380(%&7+P(%&F-<32(.32&/+ =(318&=3%+.0(&=+4+.)(%01(% Ve e
713+28-78&73.+:1-.28(%0&6-<<3223-Yo+.2& +)(/+08/-&2'2/(3%(43)3/5&,+.Z-.<(Y%:+
cR: N+060+)(2(%&<+%67+%6(3&,.-2+0". &GIF&O()(<&<+%72+%0()3=(%&.323=-&=+'(%?(%&A+.=+)(%O'/(%
@)(4-.(/3-%&-Z&L3%(%:3()&1+.93:+&;%2/3/'13-%&3%&:-%!.-)3%?&2'2/(3%(43)3/5& %(%:3()&.32=2
cR+ N+.<(2()(Q(%&/+.=(3/8&=3%+.0(&=+(%7?(%&4+.=+)(% 0" (% 438
122'+28.+)(/+08&/-&2'2/(3%(43)3/5& % (%:3()&,+.Z-.<(%b:+
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8*,& $WS

WY N+%0+)(2(%&H-,3=&>(/+.3()&0(%&D(/(2(%%5(

N+%60+=(/(%& @)(4-(/3-%8-28>(/+.3()&H-,3:2&(%0&D-'%0(.3+2 wy rd
>(W(O+<+%&  gwy# N+%0+=(/(%&>(%(O+<+%&0(%&F-<,-%+%%5( "
>(%(?+<+%/& >(%(?+<+%I&A,,.-(:Q&(%0&3/2&6-<,-%+%/2 V& #YH
Ane(Q SWYW @9() (23&N+960+=(/(%&>(%(0+<+% v
>(%(?+<+%I&A,,.-(:Q&@9()'(/3-%
8*:&#$ S& #$ Y 732/.34'238N+.-)+Q(%8&@=-%-<3&
F3%+.0(&@=-%-<3 @:-%-<3:&@(.%3%?2&732/.34'/3-% .
@:-%-<3:&
N+.Z-.<(%:+
NKIF& eR4R N+.4(%03%72(%&/(.?+/&0(%8&=3%+.0(&,.-0'=23W&: #Z43(5((%6 V&, +%0(, (/(%8&0(%&)(4(&.'23
¢ &bKIFR$Wh#S$ 7 6-<,(.32-06&-Z&I(.2+/8&(%08&,.-0':/3-%0& +.Z-.<(Yo:+V& IZ-)3VE Yo(%:3% V& +O+%'+28(%0&, .- /& $#
)-22
eR:R F-<3/<+%&,+.'2(Q((%& %/ =&<+<4+.3=(%&, -0'=&0(%b(/(&O(2(&=+'(%(%&d4+ =+)(%O!(%

6-<,(%5\28:-<<3/<+%/&I-&, -930+8&2'2/(3%(4)+& %(%:3()&,.-0":/&(%0b-.&2+.93:+2

Bank OCBC NISPS#SEA%Y'()&*+,-./&(%08&1'2/(3%(43)3/5&*+,-./



2| Q Sandard [ No Indeks

DISC=0S42<

Inde@

Falaman
Judul 7 6itles Page

HOWET (<, (=& @=-%-<3&H30(=8G(%7?2'%?&7&;%03.+/&@:-%-<3:&;<, (/2

8*:8 SWS $WY N+260+)(2(%&H-,3=&>(/+.3()&0(%&D(/(2(%%5( ey &
N-+960+=(/(%& @) (4-.(/3-%&-Z&>(/+.3()&H-,3:2&(%0&D-'%0(.3+2 :
>(%(O+<+%&  gwy# N+9%60+=(/(%6&>(%6(O+<+%&0(%&F-<,-%+%%5(
>(%(?+<+%/& >(%(?+<+%/&A,,.-(:Q&(%083/2&6-<,-%+%/2 Hre&Y &t
A,.-(Q SWYW @9()'(23&N+%0+=(/(%&>(%(O+<+% T
>(%(?+<+%/&A.,,.-(:Q&@9()'(3-% :
8% &HSWS HEWY 1%9+2/(238;%Z.(2/.'=/" &0(%&G (5(%(%&I(2(
7(<,(=& (Z.(21." 1) +&%9+2/<+%/&(%0&1+.93:+2
@=-%-<3&H30(=&
G(%?2'%? BbA
19%03.+:/&
@:-%-<3:&
i<, (2
Ereen ;unding 5 Ereen =ending
8%&732)-2'+& SWY N+%0+)(2(%&H-,3=8&>(/+.3()&0(%&D(/(2(%%5( b ey ak o
L3%(%:3()& @)(4-.(/3-%&-Z&>(/+.3()&H-,3:2&(%0&D-'%0(.3+2
1+:37& SWY# N+9%60+=(/(%&>(%6(O+<+%&0(%&F-<,-%+%%65( 4 ey o
>(%(?+<+%/&A.,,.-(:Q&(%0&3/2&6-<,-%+%/2

SWYW @9()'(23&N+%0+=(/(%&>(%(0+<+%
>(%(2+<+9618A,, -(Q&@9()'(/3-% HHEN &R C

Lle N.-2+%/(2+&,-./-Z-)3-&432%328034(?3&<+%".'| &P 3)(5(PET'=32()S&>3:.-b1>@bD+2(.UV&
0(%&2+=/-.

N+, 4%6/(P48-Z&IQ+8, - IZ-)3-8Z- &A'23%+228) 3%+ 284582, +:3 & +23-%\&23[+&T+R7IR&<T' $1>@be
)(.2+U&(%0845&2+:/- R

L1~ B3)(3&,-./-Z-)3-&,.-0'=&0(%&O0(2(&5(%?&03.(%: (%?&'%/'=&<+%0'='%?&=+?3(/(%&2-23()&034(?3&
<+%'.'/&2+?<+%&432%32 e d
>-0b+/( 589() +8-Z8&, -0 /2&(%60&2+.93:+ 280+ 237%+08/-80+)39+.&(&2, +:3":82-:3() 84+ %%+ TE 2 &'
+(:Q&4'23%+228)3%+8&4.-=+%&0-P%&45&,". -2+R

L1 I'<)(Q&,.-0'=&0(%&0(2(&, +<43(5((%&5(%?&03()-=(23=(%& %/'=&<+%0'='%2&, +<43(5((%&
1+.=(318)3%2="%72(%&5(%?&2,+23"= M
>-0+/(589()+8-28,.-0"12&(%0&2+.93:+280+237%+08/-80+)39+.&(&2, +:3":8+%693.-%6<+%/(f&
4+%+"/R&

L1$ F+<3/.((%&5(%?28&4+./(%2?'%?&0 (P(4&(/(28<(2()(Q&)3%?="%2(%&(/('&2-23() #d
N(./%+.2Q3,&.+2,-%234)+8-%&+%93.-%<+%/() &-.82-:3()&322'+2

L1 N+.2:+496/(2+&A=/39(&5(%?&H+.0(03&, (0(&G3%72="%?(%&N-23/3Z&0(%&B+2(/3Z&(/(&1-23(), 4
N+.+96/(?+8-Z&A22+/2&-"" &-%&N-23/39+&(%0&B+?(/39+& @%93.-%<+%/&-.&1-:3()

Lle 1%323(/3Z8'%/'=&<+%7?(0(=(%&0(%&<+%0'='%?&=+@BHUL3&=+'(%?(%&(/('&
+<43(5((%&=Q'2'2 HHe&Y &N
:%3/3(/39+28&/-&+%Q(%:+&Z3%(%:3()&)3/+.(: 5RAB&I5+7%:3(.5R

NKIF&& eR:RWR( F+23(/(%&(/(&P3)(5(Q&,+.(23-%()&5(% ?&<+(BRIPIY=E) 3/+.(23&0(%&3%=) 23&=+ (%2 EBIV&HHHe& Y &

¢ &bKIFR$Wb#$ »

A/393/58:-. & +.(/3-%6()&.+?3-%280+)39+.3% 28B<E B (%:3()&)3/+.(:58&(%608:3%:)23-% A

eR:RWR: HILG&, (0(&/'O' (%&,+<4(%7?'%(%&A4+.=+)(%0'/(% site
61*Y @%93.-%<+%/()&-%&2'2/(3%(43)3/580+9+)-, <+%/&-40+:/39+2
eRZR 9%-9(2380(%&, +%?2+<4(%?(%&,.-0'=&=+'(%72(%&A4+.=+)(%0"(% 4 HVRHE"
96%-9(/3-%8(%08&, .-0':/&0+9+)-,<+%6/&-Z&2'2/(3%(43)3/58 %6 (%:+
eRZR# I<)(QEO(%6&, +.2+9%/(2+&,-0=80(%&O(2(&5(HIBERQBE=+H(<((H%SEAP&A%?2% g0\ e
H-/()&(%60&,+.:+%/(?+8&-Z&,.-0"/1&(%00&2+.93:+2&(QH&L+%0&+9()'(/+0&Z-.&:"2/-<+.&2(Z+/5
eRZRW 7(<,(=8,-23/3Z&0(%&0(<,(=8%+2(/3Z85(% ?&QBBRUI&(.-0'=80(%b(/(&O(2(&=+(%?(%&
4+ =H)(%0Y(% #$A&Y &HSe
N-23/39+&(%60&%+2(/39+&3<,(1/2&(.323%28.Z.-<@hl):/&2+.93:+28-7&2'2/(3%(43)3/5& %6(%:+
eRZRd N.-0'=&5(%?&03/(.3=&=+<4()3 BbA
N.-0"/&.+:())2
NKIF&& eRZRc 1'.9+3&=+,'(2(%&,+)(%7?2(%
¢ &bKIFR$WbHS A 6'2/-<+.&2(/322(:/3-%8&2".9+5 #3c&Y&#ge
#BC&AY/3&F-.' 23&g&A%/3Y6-.." /3-%
8*& SWS SWY N+%60+)(2(%&H-,3=8&>(/+.3()&0(%&D(/(2(%%5( o
N-+960+=(/(%& @)(4-.(/3-%&-Z&>(/+.3()&H-,3:2&(%0&D-'%0(.3+2
>(%(O+<+%& gy N+960+=(/(%&>(%(O+<+%&0(%&F-<,-%6+%%5( s
>(%(?+<+%/& >(%(?+<+%/&A, ,.-(:Q&(%08&3/2&6-<,-%+%/2
Ano(Q SWYW @9()'(23&N+%0+=(/(%&>(%(0+<+% Y c

>(%(2+<+%/&A, ,.-(:Q&@9()'(13-%

G(,-.(%&H(Q'%(%&0(% &G (

- (%&F+4+.)(%OHEHEBank OCBC NISP



Data Perusahaan
6-.,-.(1+&7(/(

DISC=0S42<
E2l Q Sandard [ No Indeks Falaman
Inde@ Page

Judul 7 6itles

8*,&#$CS #HSCY# F-<'%3=(2380(%&, +)(/3Q(%&(%/3&=-.",23
A%/3&F-.,23 A%I3Y .. [3-%8&:-<<'%3:(/3-%&(%0&/.(3%3%22 c$
A%/3&6-..",13-%
#SCYW F(2'2&=-." 2380(%&, +%3%0(=(%&=(2'2&=-.",23&
6-.." [3-%8&:(2+2&(%08&3/2&,.-2+:'13-% ¢
D/MP/0 =INEO4NE/N 7 <NVI20NM<N6/= IMP/C6S
WS$HE@%0+.?3&9&@%+.?5
8*& SWS $WY N+%60+)(2(%&H-,3=&>(/+.3()&0(%&D(/(2(%%5( aw
N-+960+=(/(%& @) (4-.(/3-%&-Z&>(/+.3()&H-,3:2&(%0&D-'%0(.3+2
>(W(O+<+%&  gwyg N+%0+=(/(%8&>(%(O+<+%&0(%&F-<,-%+%%5( .y
>(%(?+<+%/& >(%(?+<+%/&A, ,.-(:Q&(%08&3/2&6-<,-%+%/2
A,.-(Q SWYW @9()'(23&N+%0+=(/(%8&>(%(O+<+% y
>(%(?+<+%/&A.,,.-(Q&@9()'(3-%
8% &WS$HS&@%+\AEHY F-%2'<23&+%+.73&-.2(%32(23 Wi
@%+.75 K.2(%3[(/3-%()&+%+.258:-%62'<,/3-%
W$c&@<323898&@<3223-%2
8*& SWS $WY N+%60+)(2(%&H-,3=8&>(/+.3()&0(%&D(/(2(%%5( aw
N-+960+=(/(%& @) (4-.(/3-%&-Z&>(/+.3()&H-,3:2&(%0&D-'%0(.3+2
>(%(O+<+%&  gwy# N+9%0+=(/(%8&>(%6(O+<+%&0(%&F-<,-%+%%5( "y
>(%(_?+<+%/& >(%(2+<+%/&A,,.-(:Q8&(%0&3/2&6-<,-%+%/2
Ase(Q SWYW @9()'(23&N+%0+=(/(%&>(%(0O+<+% Y
>(%(?+<+%/&A.,,.-(Q&@9()'(3-%
8% &WS$CS&@<328/$cY I'<)(Q&+<323&?(2&.'<(Q&=(:(&T8*FhBK#U&)(%?2'%? i
@<3223-%2 H-/()&03.+:/8&+<3223-%2&-7&? ++%Q-"2+&?(2&T8*Fh6K#U
NKIF& eROR# N+%622'%((%&<(/+.3()&5(%?&.(<(Q&)3%?="%2(% BbA
¢ &bKIFR$Wh#S 7 C2+&-Z&2.++%&<(/+.3()2
eR+R F3%-+.0(&G3%?="%?(%&E30",&4(?3&GIF AN YN
@%93.-%<+%/()&N+.Z-.<(%:+&Z-.&L3%(%:3()&1+.93:+&;%2/3/'/3-%
eR+RcR( I'<)(Q&)3<4(Q&O0(%&+M'+%&5(%?803Q(23)=(%&4+.0(2(.=(%&0+%32 %ob(
H-/()&P(2/+&(%0&+y' +96/&4(2+08-%8&/5,+2 ?
eR+RcR4 >+=(%32<+&,+%7?+)-)((%8&)3<4(Q&0(%&+M'"+% s
>+:Q(%32<8-Z&P(2/+&(%08+Y'+%/&< (% (?+<+%/&
D/MP/0 SOSI/= 7 SOCI/= IMP/IC6S
d$ &F+,+?(P(3(%&g&@<,)-5<+%/
8%& $WS WY N+%0+)(2(%&H-,3=8&>(/+.3()&0(%&D(/(2(%%5( ve
N+%60+=(/(%& @)(4-.(/3-%&-Z&>(/+.3()&H-,3:2&(%0&D-'%0(.3+2
>(%(O+<+%&  gwy# N+960+=(/(%&>(%(O+<+%&0(%&F-<,-%+%%5( "
>(%(?+<+%/& >(%(?+<+%/&A, ,.-(:Q&(%0&3/2&6-<,-%+%/2 €
Ane(Q SWYW @9() (23&N+9%60+=(/(%8&>(%(0+<+% o
>(%(?+<+%/&A,,.-(:Q&@9()'(/3-%
8%&d$ S d$ Y N+.+=."/(%&F(.5(P(%&D(.'&0(%&N+.?(%/STUr&) 7 etV &F(.5(P (%
F+,+2(P(3(% B+P&@<,)-5++&*+.'3/<+%/&(%0&H". %&KI+. # A
@<,)-5<+%/
ASWEF+2+Q(/(%&_&F+2+)(<(/(%&F+.O(&g&K::" (/3-%()&E+()/Q& &1(Z+/5
8%& $WS $WY N+%60+)(2(%&H-,3=&>(/+.3()&0(%&D(/(2(%%5( M
N+%60+=(/(%& @) (4-.(/3-%&-Z&>(/+.3()&H-,3:2&(%0&D-'%0(.3+2 €
>(Z/°(O+<+O % Tewy# N+960+=(/(%&>(%(O+<+%&0(%6&F-<,-%+%6%5( N
Z( /OE?;* %l& >(%6(7+<+%/&A,, -(:Q&(%083/2&6-<,-%6+%6/2 €
e SWYW @9()'(23&N+%0+=(/(%&>(%(O+<+% M
>(%(2+<+%/&A, ,.-(:Q&@9()'(3-% €
8+,&d$WS dswy 132/+<&<(%(0+<+%&=+2+Q(/(%&0(%&=+2+)(<(/(%&=+.0(
F+2+Q(/(%8&0(%& Kz, (13-%()&Q+()/Q&(%082(Z+/58<(%(?+<+%/&252/+< # 1
F+2+)(<(/(%&
F+.0( d$WY# :0+9%/3°=(2384(Q(5(V&(2+2<+%8&.323=-V&0(%&3%9+2/3?(23&3%230+%
K", (13-%()& E([(.08&30+%/3":(/3-%V&.32=8(22+22<+%/NV &(%08&3%:30+%/&3%9+2/32(/3-% R
E+()/Q&(%0& #
1(Z+/5

Bank OCBC NISB$#$8&A%%'()&*+,-./&(%0&1'2/(3%(43)3/5&*+,-./



DISC=0S42<
Falaman
E2IQ San m;ﬂeks Judul 7 Gitles

d$A&N+)(/3Q(%&0(%&N+960303=(%&g&H.(3%3%22&(%0&@0" (/3-%

8*& $WS WY N+%0+)(2(%&H-,3=8>(/+.3()&0(%&D(/(2(%%5( ve
N+%60+=(/(%& @) (4-.(13-%&-Z&>(/+.3()&H-,3:28(%0&D-'%0(.3+2
>(%(O+<+%& gwy# N+%0+=(/(%8&>(%(O+<+%&0(%&F-<,-%+%%5( 4
>(%(?+<+%/& >(%(2+<+%/8&A,,.-(:Q8(%083/28&6-<,-%+%/2 €
An(Q SWYW @90)' (23&N+%0+=(/(%&>(%(0+<+% o
>(%(?+<+%/&A.,,.-(:Q&@9()'(/3-%
8*:8d$dS d$dy “+ (/(&O(<&,+)(13Q(%&=(.5(P(%V&<+%'.1&?+%0+.&0(%&O+%O(%?&0(4(/(%
N+)(/3Q(%&0(%& AQ+ (2+8&+<,)-5++28&/.(3%3%2&Q-'. 2V&A(2+08-%&2+%0+.&(%08&,-23/3-%8)+9+)
N+%60303=(% #4#$
H.(3%3%7?8&(%0&
@0":(13-%
NKIF& eR:R#R( F+2+/(.((%&=+2+<,(/(%&4+=+.0(V&/+%(?(&=+.0(&,(=2(&0(%&/+%(?(&=+.0(&(%(= ve
¢ &bKIFR$Wh#S ~ @K ()&P-.=&-,,-.'%3/3+2V&Z-.:+0&) (4-.&(%08&:Q3)0&) (4-.
eR:R#R4 4<%+ (238, +2(P(3&/+/(.803&/3%2=(/&/+ +%0(Q&/+.Q(0( & (Q&<3%3<<&.+?3-%608& o\
*+<'%0+.(/3-%&-Z&,+.<(%+%/ &+<,)-5++28&-2&)-P+.&.(%=2&/-P(.0&.+?3-%()&<3%3<'<&P(?+2
eR:R#R: G3%7?="%7(%&4+=+.0(&5(%?&)(5(=&0(%&(<(% # eyid
T+:+ %/ &(%082(Z+8&P-.=3%?&+%93.-%<+%/
ASCEF+4+.(2(<(%E&O0(Y%&F+2(<((%&F+2+<,(/(%8&(g&739+.23/5&(%0&@K () &K, -./'%3/3+2
8*& $WS $WY N+%0+)(2(%&H-,3=&>(/+.3()&0(%&D(/(2(%%5( ve
N+%60+=(/(%& @) (4-.(13-%&-Z&>(I+.3()&H-,3:28(%0&D-'%0(.3+2
>(%(O+<+% SWY# N-+%0+=(/(%&>(%(O+<+%&0(%&F-<,-%+%%5( y
>(%(?+<+%/& >(%(2+<+%/8A, ,.-(:Q&(%0&3/286-<,-%+%/2 €
A,.-(Q SWYW @9()'(23&N+%0+=(/(%&>(%(0+<+% ve
>(%(2+<+%/&A, ,.-(:Q&@9()'(/3-%
8*&d$c dscy F-<,-23238&=(.5(P(%&<+%".'/&)+9+)&O(4(/(%&0(%&?+%0+.
F+4+.(2(<(% @<,)-5++&-<,-23/3-%&4(2+08&-%&, -23/3-%&(%0&2+%0+. #Hd Ve
739+.23/5
d W&>(25(.(=(/&G-=()8&g&G-:()&6-<<'%3/3+2
8%,& $WS WY N+%60+)(2(%&H-,3=&>(/+.3()&0(%&D(/(2(%%5( n
N+%60+=(/(%& @) (4-.(13-%&-Z&>(I+.3()&H-,3:28(%0&D-'%0(.3+2
>((O+<+%& gy N+9%0+=(/(%8>(%(O+<+%&0(%&F-<,-%+%6%5( s
>(%(?+<+%/& >(%(2+<+%/8A,,.-(:Q8(%0&3/2&6-<,-%+%6/2
AnlQ SWYW @90)(23&N+%0+=(/(%8&>(%(O+<+% i
>(%(2+<+%/&A,,.-(:Q&@9()'(/3-%
8*&d WS d wy K,+.(2380+%72(%&=+/+.)34(/(%&<(25(.(=(/&)-=()V&,+%3)(3(%&0(<,(=V&O(%&N.-2.(<&
>(25(.(=(/& N+%2+<4(%2(%&F-<'%3/(2& n
G-=()&G& ()& K, +.(/3-%()&3%9-)93%?&)-1()&:-<<'%3/3+2V&3<, (:/28+9()'(/3-%V&(%0&6-<<'%3/5&

6-<<'%3/3+2

7+9+)-,<+%/&N.-?.(<

NKIF& eR:RWR4

¢ b&KIFR$Wb#$ &"

>+=(%32<+&0(%&0'<)(Q&. +%72(0'(%&<(25( (=(/&&5(%7?803/+.3<(&0(%&03/3%0(=) (%O 3
>+:Q(%32<8(%08&/-/()&,'4)3:&:-<,)(3%/&.+:+39+0&(%08&Z-))-P+0&,

d 1&F+(Q(23((%&B(2(4(Q&bEN+)(%?2(%8g&6'2/-<+.8&6-% 0+%1/3()3/5

8%,& $WS WY N+%0+)(2(%&H-,3=8&>(/+.3()&0(%&D (/(2(%%5( 4

N+%0+=(/(%& @)(4-.(/3-%&-Z8>(I+.3()&H-,3:28(%0&D-'%0(.3+2

>(%(0+<+% SWY# N-+%60+=(/(%&>(%(O+<+%&0(%&F-<,-%+%%5( .

>(%(?+<+%/& >(%(2+<+%/8&A,,.-(:Q&(%0&3/286-<,-%+%/2

An(Q SWYW @9()'(23&N+%0+=(/(%8>(%(O+<+% #8c
>(%(?+<+%/&A,,.-(:Q&@9()'(/3-%

8%:&d ! dry I'<)(Q&)(,--(%8=+)'Q(%8&%(2(4(Qb,+)(%??2(%8&A4+.=(3/(%&0+%?(%&/+.4'=(%5(&=+.(Q(23((%&

F+.(Q(23((%& +)(%22(%80(%&Q3)(%?%5(&0(/(&%(2(4(Qb&, +)(%?2(%

B(2(4(Qb H-/()&: 21-<+.8i-< ) (%18 + - [2&-%0&032:)-2' +&-Z8&:21-<+ &= 0+ NIB(I/SE(N0& 2/-<+.& g

N+)(%??(% )-22&0(/(

6'2/-<+.&

6-% 0+%/3()3/5

G(,--(%&H(Q%(%80(%E&G (,-.(%&F+4+.)(%OHEHEBank OCBC NISP



Data Perusahaan
6-.,-.(1+&7(/(

<e% ar#;%3an#=ali(
L++04(:=&L-.<

Kami mohon kesediaan para pemangku kepentingan untlk %e would like to ask all stakeholders to kindly pravide feedback

memberikan umpan balik setelah membaca Laporan Kelxanjutan ini after reading this Sustainability Report by sendingemail or this
dengan mengirim email atau mengirim formulir ini me lalui fa!$pos. form by fal$mail.
MI"1# $i%i" jawa&a# ‘a#( $a%i#( )*)uai P%*a)* +"11)* t"* 1)t a$$ririat* a#)w*r

1. Laporan ini menarik dan mudah dimengerti & This report is interesting and easy to understand.
Tidak setuju &isagree Netral &\eutral Setuju &Agree
2. Laporan ini sudah menggambarkan kinerja Bank dalanpembangunan keberlanjutan &rhis report describe the Bank's
performance in
Tidak setuju &isagree Netral &\eutral Setuju &Agree
3. Laporan ini meningkatkan kepercayaan Anda padeeberlanjutan Bank & his report increase *our trust to the Bank's
sustainability.
Tidak setuju &isagree Netral &\eutral Setuju &Agree
4.  Topik material apa yang paling penting bagi Ada+ (nilai 1-paling penting s$d 4-paling tidak pentng) & aterial topic(s) which
is(are)
| EkonomiKinerja &conomic Performance
| Anti5korupsi &Anti5corruption
| Produk Portofolio &roduct Portfolio
| Energi &Energy
| Privasi Pelanggan &ustomer Privacy

/ Keuangan Literasi &inancial Literacy

~ o~ N~ ~ o~ ~ ~
— — ~— ~— ~— ~— ~—

| Pelatihan dan Pendidikan &raining and Education
6.  Mohon berikan saran$usul$komentar anda atas lapean ini.

Kindly provide your inputs$suggestions$comments abut this report.
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