
Announcement
OCBC Mastercard Debit Card
fee adjustment information
Dear Valued Customers,
 
Thank you for your trust in OCBC as your banking partner.
 
We understand the importance of mobility in transactions, and we are pleased to 
offer you the advantages and convenience of the OCBC Global Debit Card for your 
various needs, including:

1.  Pay like locals on offline overseas transaction (dip in/insert and 
tap/contactless) and directly debit from your 11 foreign currency accounts 
(SGD, USD, EUR, GBP, AUD, HKD, JPY, NZD, CHF, CAD, CNH) with no conversion. 
For other foreign currencies, transactions will be debited from your IDR account. 

2. Shop online or subscribe to music and video streaming services at various 
e-commerce merchants with ease. Manage your transaction limits via OCBC 
mobile and verify your transaction from OTP verification for 3D Secure 
transactions. 

3.  Enjoy free cash withdrawals across all OCBC ATM networks in Singapore, 
Malaysia, and Hong Kong (quota applies).  Premier Banking customers also 
receive free cash withdrawals globally through the Mastercard network (quota 
applies).

4.  High shopping limits up to IDR 500 million for Premier debit cards and IDR 100 
million for Nyala Global Debit and Mastercard EA cards, adjustable in real-time 
through OCBC mobile.
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In line with our commitment to continuously improve the quality of service and 
provide superior debit card features, effective September 23, 2024, a monthly card 
admin fee will be applied for active Debit Mastercard of IDR 10,000 / card per 
month which will be debited directly from your account with details as follows:

You can manage your debit card anytime and anywhere through the OCBC mobile 
app: activate, change PIN, manage contactless settings, request changes, block 
your card, and review your transaction history. 

Activate your e-Commerce features through OCBC mobile to enjoy various 
promotions, including:
1.  30% discount at Grab Car, Grab Ride and Grab Food
2.  20% discount on Experience or Transportation purchases at Klook
3.  15% cashback on international ride-hailing transactions
4.  Up to 15% discount to shop online at Shopee and Tokopedia

More info clicks web.ocbc.id/promodebitonline 

Further information can be seen at the following link web.ocbc.id/faqdebit or 
please contact TANYA OCBC 1500-999/+62-21-26506300 (from overseas); 
WhatsApp TANYA OCBC di +62-821-1500999; email tanya@ocbc.id

Best Regards,
PT Bank OCBC NISP Tbk


