Information

OCBC Business
available in Chinese

Dear OCBC Valuable Customers,

Thank you for your trust in PT Bank OCBC NISP Tbk ("OCBC"] as your
banking partner in transactions.

We inform you that effective 15 July 2025, OCBC Business is now
available in Chinese and can be accessed both through
business.ocbc.id (web) and OCBC Business mobile application.

How to enable Chinese language

Open business.ocbc.id or OCBC Business mobile app

Click the "CN" flag in the upper right corner at OCBC
Business web or click the menu in the upper right corner
at OCBC Business mobile and select "#13".

Turn on Chinese language, and done!

Discover more OCBC Business’ benefits through web.ocbc.id/ob.

For more information, please contact your Relationship Manager or
Contact Center, TANYA OCBC 1500-999 or +62-21-26506300 from
abroad (select #2 for Business Customer Service), WhatsApp to
08121500999, or email to clientservices@ocbc.id.
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