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Closing Current Account (Giro) with 

Dormant Status

Dear Valuable Customers,

Thank you for your trust in OCBC as your financial transaction 
partner. 

We hereby inform you that effective September 15, 2025, 
Current Account (Giro) that are dormant for more than 365 days 
will be closed automatically (autoclosed).
 
We urge you to activate and transact using your Current 
Account (Giro) to keep your account active, avoid dormant 
fees, enjoy various benefits, and blocked by PPATK or 
automatically closed (autoclosed).

For further information, please contact your Relationship 
Manager or Contact Center – TANYA OCBC at 1500-999 / +62-
21-26506300 (from overseas) and select #2 for Business 
Customer Service, or WhatsApp: 08121500999, or email: 
clientservices@ocbc.id.

This was conveyed, in line with OCBC's commitment, "For Now 
And Beyond", which is to become a Bank that is always side by 
side with Customers and a reliable partner to provide the right 
solutions for Customer progress.

Sincerely,
PT Bank OCBC NISP Tbk

Disclaimer:
Beware of Scams! OCBC never asks for the Customer's PIN, OTP, user ID, Password and 
CVV for Credit Card/ATM for any reason. Please remain careful in making transactions 
and keeping your personal Banking data information.
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