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Terms and Conditions for applying Temporary Blocking of OCBC Credit Card Through 
OCBC Mobile 

  
1. OCBC will temporarily block the OCBC Credit Card as requested by You. 

2. OCBC Credit Card cannot be used before the credit card unblock process is carried out. 

3. If You temporary block Your credit card through OCBC Mobile, then the unblocking process 
will be available through OCBC Mobile only. 

4. If there is no unblock process for such temporarily block credit card within 5 Days, then 
OCBC will automatically change the block into permanent block, then print a new credit card 
with a different number and send the new credit card to replace the old credit card to You. 

5. If OCBC New has printed and sent new card, then the new card replacement fee of Rp 
100,000 per card for Titanium/Platinum/90°N or Rp 2,500,000 per card for Voyage will be 
charged to You immediately. 

6. All transactions that occurred prior to blocking will remain Your responsibility for payment. 
Included all current bills/installments will be completely transferred to the new credit card. 

7. You have read and received a complete and adequate explanation regarding the temporary 
blocking of the OCBC Credit Card from OCBC and understood and agreed to all 
consequences of such temporarily blocking. 

8. OCBC has the right and authority to change, amend and/or add to this Terms and Conditions 
for applying Temporary Blocking of OCBC Credit Cards Through OCBC Mobile with 
notification through OCBC Mobile or other media determined by OCBC subject to the 
prevailing laws and regulations. 

9. Contact Tanya OCBC 1500-999 for further information regarding applying Temporary 
Blocking of OCBC Credit Card Through OCBC Mobile. 

 

"THESE TERMS AND CONDITIONS HAVE BEEN ADJUSTED TO THE PROVISIONS OF 
LAWS AND REGULATIONS INCLUDING THE PROVISIONS OF THE FINANCIAL 
SERVICES AUTHORITY REGULATIONS" 
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