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Get access and enjoy
exclusive membership
benefits with the
Dragonpass App.
Available to download
from Apple App Store
and Google Play. Just
search for Dragonpass.

# Download on the

L App Store

GET IT ON
» Google Play




Registration

R 70 J

Explore

Membership activation

Dragonpass*

tivate, enter you

Your pass to more

Didn't receive it?
Resend or send t y email.

Smith Smith

john@gmail.com z Confirm

79891010 john@gmail.com
+278 99891010

feta

Already have an account?

—

Activate membership

Select ‘Create Enter membership Enter details and Confirm email and Enter activation
Account’ number and activation select ‘Continue’ phone number, code

code. Select ‘Continue’ select continue. An

(button will become active activation code will

once details are entered be sent via SMS

into the fields)

OCBC Information Classification: Internal



Registration

Privacy and terms

Terms of use
Terms and conditions

Privacy Policy

Review and
accept T&C’s

OCBC Information Classification: Internal

Create password < Create password

Password

sssssssnsses

Confirm password

12345Aa.

Strength: Strong

Your password must contain You Do you want to enable

Face ID?
@

® Don'ta

Al lgasl 1 numper

@ Atleast 1special character (.,@/)

Continue

Create password

Create password

Password

Confirm password

12345Aa.

Strength: Strong

@ Atleast1
© Atleast
© Atleast

@ Atleast 1 special character (.,@/)

Continue

Enable biometrics

Create password

Password

Confirm password

12345Aa.

Strength: Strong

Your password must contain:
@ 8 characters or more
@ At least 1 lower case

@ At least 1 uoper case

©

Membership activated

nPass membership is now active. L

to access your benefit

Cancel

Membership is
active. Choose to
login or leave app



Log In — Username and Password

Dragonpass®

Your pass to more

Activate membership

Select LogIn

OCBC Information Classification: Internal

Explore
Dragonpass®

hello@gmail.com

Remember my details

Forgot password?

Login with Face ID

Membership not activated?

Activate now

Enter email or DPID and
password

Dragonpass*

Q Search city, airport name or code

A
N | } mw
Introducing Rast #ruc‘(

Travel Made Easy - Save timeand skip the
queues with Fast Track.

Airport benefits

& Y4

Lounge Dining

Explore

Successful login
takes user to
Homepage



Log In — Biometrics

Explore

Dragonpass* Dragonpass®

Your pass to more

Touch ID
Log in using your Touch ID

Cancel

New user? Activate your membership

( Activate membership >

Login with Face ID

( Use email and password \/

Select Login Select "Login with Biometric ID"

OCBC Information Classification: Internal

Dragonpass*

Q_ Search city, airport name or code

3 \{
N

Introducing Fast Track

Travel Made Easy - Save timeand skip the
queues with Fast Track.

Airport benefits

& 4 ¢

Lounge Dining FastTrack

Explore

Successful login
takes user to
Homepage



Biometrics — Switching on/off

Dragonpass®

David Lim

Select Account icon
at the bottom of the
page and select
‘Settings’

OCBC Information Classification: Internal

Settings

word

Slide the ‘Enable
Biometric ID for
login’ toggle to
‘o’

Settings

Complete Face ID

To deactivate, toggle
the ‘Enable
Biometric ID login’ to
‘of’. Confirmation
banner will appear



Access a Lounge

Airport benefits Membership

Dragonpass*

Q Heathrow Airport (LHA), London X g
- . i Add membership ) (  Switch membership )
' S = =4

Q Search city, airport name or code

& ¥4 — - ) Dragonpass
Lounge (3) Dining (3)
Ambassador Lounge

® Mon: 4.30-19.00 7777 8888 8888 8888

Tue: 4.30-19.00 David Lim

Lounges(2)

ed: 4.30-18.30
“ Ambassador Lounge Thu: 4.30-19.00 Valid until Lounge & Dining Entitlements 4

{1 ’ : ‘ v
( ( ; ‘ #ru L "]AO“'J 9‘00 il Fr 4‘3319.00
Introducing Fast Track ¢ Terminal 2, Interational departure Sat: 430-19.00

30 Sep 2030 Fast Track Entitiements 8

. ) Sun: 4.30-18.45
Travel Made Easy - Save time and skip the
queues with Fast Track.
Terminal 1, International Departure, Level 4

Airport benefits

= 74

Lounge

Amenities

Ambassador Lounge
Explore N g
7
9:00 - 23:00
al 2, International departure Show all amenities

Refresh your QR to activate
C' Refresh
— = p Get access code
za = =
Membership Account

Explore

Select ‘Lounge’ icon Search required View more details Present access code
on Homepage airport. See list of such as the lounge to the lounge desk
available Lounges, location, opening team for validation.
and select the hours and amenities.
required one Click 'Get access

code' to gain access

OCBC Information Classification: Internal



Dragonpass*®

Q. Search city, airport name or code

Introducing Rast #ruc'(
Travel Made Easy - Save timeand skip the
queues with Fast Track.

Select ‘Dining’ icon
on Homepage

OCBC Information Classification: Internal

Airport benefits

row Airport (LHA), Londor

= i

Lounge (3) Dining (3)

Dining (4)

£20 Off 10% Off
Leon Restaurant

10% Off
La Cocotte

Terminal 2, International departure

Airside

Long restaurant name

over two lines

Dining list (filtered by
airport)

Leon Restaurant

American Fast Food

Available offers

Don’t miss out, redeem your offer today

@ £15 meal voucher to redeem against your
total bill

Use 1 entitlement to redeem this offer

10% off excluding alcoholic drinks

Redeem offer
By clicking on this button you agree to be bound by the

Opening times

@® Mon: 4.30-19.00
Tue: 4.30-19.00
Wed: 4.30-18.30

Thu: 4.30-19.00

The Dining location details
screen will show the
available options — either a
fixed value voucher in
exchange for 1 lounge
entitlement, or a percentage
discount available as part of

I P PR P

Dragonpass®

= >
o
oye®

GIRAFFE

GBP15.00 meal voucher to redeem against your total bill

Use 1 entitlement to redeem this offer

Access code
8838202254413388V

Daniel Willis

Membership expires: 07/01/2026

If the fixed value
voucher is selected,
this will remove 1
entitlement and
generate a QR code to
be scanned by the
dining location

Dragonpass*®

GIRAFFE

15% off Food and Beverages

15% off

This offer does not deduct your
entitlement

Daniel Willis

Membership expires: 07/01/2026

If the membership
discount is selected,
the user will generate
a corresponding
voucher, but no
entitlement reduction
is performed.



Fast Track

Airport benefits
Dragonpass*

Schiphol Airport (AMS)

Q Search city, airport name or code

=7 ¢

Fast Track (3)

Security Fast Track

Terminal 1 « Domestic departures

$25

A
YD e
Introducing Rast *‘ruc‘(

Travel Made Easy - Save time and skip the
queues with Fast Track.

Airport benefits

= 74

Lounge

More information

Security Fast Track
Terminal 1 « International departures

Explore
$30

Select ‘Fast Track’ Search required

icon on Homepage airport. See list of
available Fast Track
lanes, and select the
required one

OCBC Information Classification: Internal

Fast Track

Booking details

Please fill out the details below

s
21-0ct-2024

08:30 - 09:00

f
EZY009

How many are travelling?
il unde tf
i in your booking

Passengers

Enter Date and Time,
Flight Number (will

only show where
required) and the
number of
passengers

Fast Track

Passenger details
Please enter your details below to

travel documents

Passenger 1

Input labe
Input text

Input labe
Input text
1

Passenger 2

Passenger 3

Enter passenger
details



Fast Track — Pay with entitlements checkout

OCBC Information Classification: Internal

Checkout

Order summary

Overview

doking
Sacurity FastTrack

Schiphal Alrport (AMS), Terminal 1, Intemational
departures

Passengers (3yrs+

3 Passangers

San, 21 0ct 2024 at 13:45

EZ¥1234

Delivery

Enliteremls

Payment mathod

W s aplaeg T 25

Scroll to review the order summary. Available Fast Track entitlements
and shared entitlements will show under the 'Payment’ section.

Users can add or remove eligible entitlements, discounting their

purchase.



Fast Track — Pay as you go checkout

Checkout

Order summary
Overview
Security Fast Track
Schiphol Airport (AMS), Terminal 1, Internationa
departures.
e
3 Passengers
Sat, 21 Oct 2024 at 19:45
EZY1234

Delivery

Eticket
| <

Eticket

(&)

Successfully booked

It confirmation to your email address

johnathon.swales@gmail.com

Payment

Total

Payment method

L Mastercard **** 2597

visa @

Back to home

Go to my bookings

Success page. Select

OCBC Information Classification: Internal

Scroll to review the order summary.
Review payment method. Review and
accept T&C’s. Select ‘Buy now’

‘Back to home’ to
return to Homepage
or ‘Go to my
bookings’ to view
booking



Fast Track — Checkout with entitlements

Payment
Checkout

Entitlements

©

Order summary

Successfully booked

Overview

Security Fast Track

Schiphol Airport (AMS), Terminal 1, Internationa
departures.

e
3 Passengers

Payment method
Sat, 21 Oct 2024 at 19:45

EZY1234

Delivery

| ST

Eticket
I

Back to home

Go to my bookings

Success page. Select

Scroll to review the order summary. Choose whether to ‘Back to home’ to

redeem entitlements for that booking, by increasing the return to Homepage

quantity of entitlements applied. Review and accept T&C’s. or ‘Go to my

Select ‘Buy now’ bookings’ to view
booking

OCBC Information Classification: Internal



Fast Track — Checkout with entitlements

Payment
Checkout

Entitlements

©

Order summary

Successfully booked

Overview

Security Fast Track

Schiphol Airport (AMS), Terminal 1, Internationa
departures.

e
3 Passengers

Payment method
Sat, 21 Oct 2024 at 19:45

EZY1234

Delivery

| ST

Eticket
I

Back to home

Go to my bookings

Success page. Select

Scroll to review the order summary. Choose whether to ‘Back to home’ to

redeem entitlements for that booking, by increasing the return to Homepage

quantity of entitlements applied. Review and accept T&C’s. or ‘Go to my

Select ‘Buy now’ bookings’ to view
booking

OCBC Information Classification: Internal



Switch Membership

Membership

N (7 \
Add membership Switch membership )
G AN ,/

Dragonpass®

7777 8888 8888 8888

David Lim

Valid until Lounge & Dining Entitlements 4
30 Sep 2030 Fast Track Entitiements 8

C Refresh

Select Membership
icon at the bottom
of the page and then
select ‘Switch
membership’ button

OCBC Information Classification: Internal

All memberships

G 000000000000 0001
Expiry: 31/12/24

Remaining entitlements(s)
Purchased entitlements(s)

@@ 000000000000 0001
Expiry: 31/12/24

B 000000000000 0001
Expired: 31/12/24

@@ 000000000000 0001
uspended

@ Add new membership

Switch to the required
membership by
toggling the slider next
to each membership

@ Membership switched

G 000000000000 0001
Expiry: 31/12/24

Bl 000000000000 0001
Expiry: 31/12/24
Remaining entitlements(s)

Purchased entitlements(s)

B 000000000000 0001
Expired: 31/12/24

@@ 000000000000 0001
uspended

@ Add new membership

When toggling between
memberships user will
see confirmation
banner when switch
OCCUrs



Add Membership

AR 70§ : ol = &

il =

Membership Add a membership Add a membership ‘ Privacy and terms Membership

Please

( Add membership ) C Switch membership )

( Add membership ( Switch membership
AT AN 5 . )
@ Activate membership

. nd need to activate it Terms of use
Dragonpass —
) Dragonpass
- Terms and conditions

Purchase new membership

7777 8888 8888 8888 , o roney hase o

David Lim embersh

Privacy Policy

7777 8888 8888 8888

Valid until Lounge & Dining Entitlements 4
e

30 Sep 2030 Fast Track Entitiements 8

Present this QR code at the lounge reception.
Guests entering using your membership will each
use one lounge entitiement.

©

Membership activated

Your DragonPass membership is now active

View membership

-n
EIS e Continue

C Refresh

Select Membership Select ‘Activate Enter membership Review and accept Success page
icon at the bottom membership’ number and activation TaC’s

of the page and then code. Select ‘Continue’

select ‘Add (button will become active

once details are entered into

membership’ button .
the fields)

OCBC Information Classification: Internal



Add card

Dragonpass®
« Add a new card My cards

David Lim

david.lim@email.com

Add a payment card to your profile
pay 4 a @ ([Card] **** 2597

Expiry 12/25
@ My profile Default payment method

B Cards

@ Settings Heard @ Add new card

@ My favourites
d= Bookings & Usage

[ Legal & Privacy Save as default card

@ FAQ's

%, Contact us

No cards loaded

You have not loaded your payment card yet. Would
you like to add your card now?

Add my card
N
Cancel |

[» Logout

Select Account icon Select ‘Add my card’ Enter card details Card is added to
at the bottom of the and select ‘Save’ ‘Cards’ section
page and then select (button will become

‘Cards’ active once details are

entered into the fields)

OCBC Information Classification: Internal



Adding additional cards

Dragonpass®

David Lim

Select Account icon
at the bottom of the
page and then select
‘Cards’

OCBC Information Classification: Internal

My cards

G Visa **** 7777

® Add new card

Select ‘Add new
card’

Add a new card

Add a payment card to your profile

Save as default card

Enter card details, if
required check Save
as default card.

Select ‘Save’

(button will become
active once details are
entered into the fields)

visa  Visa **** 2597

+) Add new card

Details will show on
Card section of
Account page. User
will see confirmation
banner. Select ‘Save
Changes’



Fitness — Find Gyms

Dragonpass*

Q Search city, airport name or code

A
YD e
Introducing Rast *‘ruc‘(

Travel Made Easy - Save time and skip the
queues with Fast Track.

Airport benefits

= L ¢

Lounge Dining FastTrack

Explore

Select ‘Fitness’ icon
on Home Screen
underneath "Lifestyle
& travel benefits"

OCBC Information Classification: Internal

Location search

Q Fra|

® Use my location

# Frankfurt International Airport (FRA)
Frankfurt, Germany

# Francisco Bangoy International Airport
(DVO)

Davao, Philippines

# Franjo Tudman Airport (ZAG)

Zagreb, Croatia

© Frankfurt

Germany

© France

% Hahn Airport (HHN)

Frankfurt, Germany

Search locations
(country or city), or
use your location

Location search

Q, France

® Use my location

© Places

or country to search for gyms and fitness

u1 France

il Lyon

France

ul Paris
France

i Airports

Select an airport to search for lounge, dining and fast

track benefits

1 Paris Charles de Gaulle (CDG)

Select a city from
search results (if no
gyms, only airports
will show)

Q Lyon, France

Villetranche-sur-saone
Limas

Ange- Lrévoux
 A46 |

Craponne
Francheville £

Chaponost
N

Location benefits

D933

Filter =

V1U83

Neuville-sur-Sadéne

Limonest °

Caluire-et-Cuire
Vau

Lyon

Location benefits

List view

) Fitness

Neoness Lyon-Marie Gym

4

Neoness Lyon-h
Gym
5 o +

9:00 -
Genae Fitness Club Bron

Lyon Fitness Club

Nearby airports

View available gyms
on Map View or List
View, and select to
view.




Fitness — Gym/Class Listings

Schedule
Today Wed22 Thu23 Fri24 Sat25
Class (7)

Day Pass

Book a day pass for gym access anytime

Fit @ Tottenham Court D

during opening hours on your chosen date
Open now Closes 23:00

Hatha Yoga
(5) 179 Tottenham Cou Fit @ Tottenham Court

® 179 Tottenham Court Roa

Hatha Yoga

Day Pass
Classes
Rind the;perfact clas 1 entitlement or USD $16
13:00
Hatha Yoga
Day Pass Hatha Yoga 60 min

1 entitlement 1 entitlement
or USD $22 or USD $16

View gym schedule

About

Selected class:

13:00

45 min

Date and time

Super Fun Boxing
Sat, 14 Jan 2024, 10:00

Day Pass

Duration i

60 min e

Super Fun Boxing 1 entitlement or USD $22

Selected session

Hatha Yoga

Here is the gym information. Lorem ipsum dolor sit
ymet consectetur. Pellentesque nullam lacus loren

it Highlights About

endisse nato Venena tus ¢
Class name class name name

at aliquet diam non cc Juat. Auctor

o
m id faucibus turpis adipiscing port

Highlights

J

Browse gym information, View gym schedule for Review booking information for
facilities and view gym next 7 days, and select selected class or day pass
schedule / select day pass to begin booking

process

OCBC Information Classification: Internal



Fitness — Booking Flow

Order summary

Overview

Day‘P‘ass ©) : Class fully booked

ately the class you have selected

Successfully booked Booking pending

Fit @ Tottenham Court . . aur boc o o ina processed. You'll be
N Ve've sent confirmation to your email address Your booking is being processed. You'll be
o find your booking details in the notified at least X hours before the class

Locatior e ~antant Y - P
: '‘Bookings & Usage' in your account section. whether it's accepted or not. Keep an eye on

179 Tottenham Court Road W1T7PA, London your emails and check ‘Bookings & Usage’ in

your account for details
John Doe
Date and time

Sat, 21 Oct 2024, day access

Delivery

) your email address
Return to class schedule
Back to home Back to home
Explore other venues

Go to my bookings

johnathon.swales@gmail.com

Phone numbe

Go to my bookings

Review order information Successful Booking and Booking Pending / awaiting Class fully booked and
and select payment Confirmation Email gym confirmation (approx. booking not made due
method (PAYG or Sent to User 20% of gyms) to this

Entitlement)

OCBC Information Classification: Internal



Fithess — Check In

Dragonpass*

airport name or code M' 4 '

Q Search city

Al I [ ) \
Introducing Fast *'ruc‘(
Travel Made Easy - Save timeand skip the.
queues with Fast Track.

] §

N I \

| #fu& Airport benefits
Introducing Fast Track

Travel Made Easy - Save timeand skip t ) i
queues with Fast Track. o e AW \icosing Sookings th

ifestyle & travel benefits

Airport benefits

New

A\
Fitness

ining

My bookings

N 14 Feb 2025 14:00
Premium Plaza Lounge
_A Manchester Airport (MAN

16 Feb 2025 18:30

Security Fast Track Lane

Neoness Lyon-Marie Gyn

View booking on Home Screen in
Upcoming Bookings module or at top
of the page for imminent bookings.

User can also go into Bookings &
Usage to press "Check in"

OCBC Information Classification: Internal

« Booking Details

Fitness class booking

Class details

Activity

Day Pass

Vven
enue

Fit @ Tottenham Court

Location

179 Tottenham Court Road W1T7PA, London

Date and time

Sat, 21 Oct 2024

Opening hours

24 hours daily

@ Please check-in within the venue opening

hours to ensure your access

Booking details

Booking ID

Press "Check-in" button up to
1 hour before class, and up to
1 hour after class.

User can also cancel booking
2+ hours before from here.

(@)

You are checked in:
Fit @ Tottenham Court

Please present this screen to a member of
staff at the venue to gain access.

John Smith

Activity

Hatha Yoga

Checked in
Sat, 14 Jan 2024, 10:30

Show the Check-in screen
to the gym provider and
enjoy the gym/class!
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